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PA3JIEJI 1. OBIIUE IIOJIOKEHUS

Pezynuposanue.

1.1 Hacrosmue Venosug Pa3paboTaHel B COOTBeTCTBHH ¢ I'paxmanckuM komexcom
Poccwuiickoii Denepanuu, DenepanbHbIM 3ak0HOM «O CBA3M», 3akoHOM «O 3ammure paB norpebureneiy,
[IpaBunamu okazanus YCIYT CBSI3H M Ipyrumu HOPMAaTHBHO-TIDABOBEIMH  aKTaMH, H perympyror
B3aMMOOTHOIICHHS MeX Ty AGOHEHTAMH 1 Onepartopowm casi3u (manee — Onepatop) npu okasammu Yemyr

I3 Hacrosimue Venosus ABJIAIOTCS HEOTBEMIIEMOM YacThio Jlorosopa u AGOHEHT, 3aKmo9uB
HoroBop, cornamaercs ¢ HUMH,
1.4 Ecnu otnensuemv cornamenneM CTOPOH yCTaHOBIEHB! HHple YCIIOBHS IPeNOCTAaBIICHUS

YCJI}’I“, 4YeM Te, 4To HpeHYCMOTpeHbI HacTosIUuMu YCJIOBPISIMI/I, NIPUMEHSIOTCS YCIoBuS OTAENBHOTrO
COTJIalIeHusl.

Tepmunvt u onpeodenenus, ykazanmnpie Huoice, yuumotearom nonoxcenus Ilpasun oxazanus yeaye
C6A3U U 66edenbl 0na yOobemea npumenenua nacmoawqux Yenoeuii,

AloHeHTCKas uMEHE - JIMHHUS  CBSI3H, COENMHSIOIAS T0JIb30BAaTeNILCKOE  (OKOHEUHOE)
000pyI0BaHkeE C y3710M CBSI3H ceTH TI€pENIain TaHHBIX MM OGecIIeYnBaromas BO3MOXXHOCTB ITOAK/TIOYEHHS
K CCTH nepenaun nanHbIX 060pynoBaHmys.

AbGoHenTcKmit HOMep — HOMep, OHO3HAYHO OIIPE IO I (HﬂeHTmbHuupy}omHﬁ) OKOHEYHEIH
SJIEMEHT CETH CBA3H Onepatopa;

coo0menuii u (nmm) (opmupoBanus, XpaHEHUS M 00paboTku HHpOpManuu, coxepxameiics B
HH(POPMaLHOHHON cHCcTeMe.,

AboHeHTcKas miaTa— pasMep mnarexxa AGoHeHTa 3a ONpPENC/ICHHBIN (pacyeTHBIif) IIEPHO/I,
SABJIAIOIIUICS [TOCTOSHHON BEJIMYMHOM, He 3aBHCAmEN 0T 0Gbema (tpaduka, Bpemenu II0JIb30BaHHS

ABaHCOBBIN miIaTex — 00BEM JeHEeKHBIX CPEACTB, KOTOPBIH BHOCHTCS AGOHEHTOM Ha CBOM
JluneBoii cyer B NIepHOA, NpeaecTByomei PacyetHomy nepuony, 3a Veiyru, okaseiBaeMbie emMy
OnepatopoM B Teuenme Pacuetnoro nepuona. Pasmep Asancosoro [lIaTexa, BHECEHHE KOTOPOro
HEOOXOMUMO 11l Haexamero HCIIONHEHU AGOHEHTOM o6s3aHHOCTeH Mo Horogopy, IIpeyCMOTpeH
Tapudubv maanom, BBIOpaHHBIM AGOHEHTOM.

ABTOpH3anus — [Iponiecc aHanM3a Ha y3ne CBs3M Onepatopa BBenéHHBIX AboHeHTOM
AYTeHTHQUKAIMOHHBIX AQHHBIX, 110 pe3yJbTaTaM KOTOPOro Omnpenensercs Hamuuue y AGoHeHTa npaBa
NIOJIB30BaHKs Y CITyroif CBS3H.

Buecenne nemesxmbix cpeacrte Ha Jlunesoii cyer— COBEpLICHHE TIIaTe)ka AGOHEHTOM ¢
HCII0Ib30BaHHEM HOMepa JIMIeBoro cyera AGoHeHTa.

«lonoanuTebubIe yeayrn», «/JdonoaHuTebHBIE cepBHCBDY, «CepBHCh) — YCIIyTH,
OkasbiBaeMble OnepaTopoM, HepaspLIBHO CBSI3aHHBIE C Y CIIlyraMu CBSI3H U HaIpaB/ICHHBIE HA ITOBBIIIEHHE



MX TOTPeOMTENbCKOH IEHHOCTH. [lepedeHh M CTOMMOCTH OMOJHHTEIBHBIX YCIYyT ONpeneseTcs
Oneparopom.

JInuesoii cuer — yueTHas 3anuch, aHATUTHYECKUMN CUET B aBTOMAaTH3UPOBAHHOM CHCTEME PacyeToB,
Ciykaume s ydera o0beMa OKa3saHHBIX YCIyr, MOCTYIUIEHHS M PacXONOBAHHS IEHEKHBIX CPEeJCTB,
BHECEHHBIX AGoHeHTOM 110 JloroBopy B cuet omuiatsl Yemyr. Homep mueBoro cuera copnanaer ¢ HOMEPOM
JloroBopa Ha oKa3zaHue yCIIyT CBS3H.

OGopynoBanne — TeXHHUECKOE CPEACTBO, BKIIIOYAS IIPOrPAMMHOE obecrnieyeHne, ¢ MOMOIIBIO
KOTOPOro 00eCIeYnBaeTcst JOCTYI K Y Cllyram CBA3H MOCPEICTBOM MOAKTIOUEHHS JAHHOTO obopynoBaHus
k Cetu cBsi3u Oneparopa.

ObGopynosanne ONT — onTuyeckuii MOJEM JUIS IPeIOCTABIICHUS YCIIyT CBSI3U 10 BOJIOKOHHO-
ONTHYECKHUM JIMHUSM CBSI3H C MUCIOJIb30BaHHeM TexHoorun GPON.

OGopynosanue STB (set-topbox)- npucraska-aexozep, IIpeIHa3HAYCHHAas I PeAOCTaBICHHUS
JIOCTyIa K yciryraMm HU(pPOBOro TeJIEBUICHHUS.

Otka3 or KoHKpeTHOH Ycayru— BbimonHeHHe AGOHEHTOM JCHCTBUM, HaNpaBIEHHBIX Ha
MPEKpaleHUe NpeaocTaBIeHus eMy OnepatopoM KOHKPeTHON Yciyru, Ha KOTOpyio AGOHEHT panee
3aKmo4r Jlorosop. OTka3s 0T Yeiyri BO3MOYKeEH IPH YCIIOBHH MOJHOM OmIaThl AGOHEHTOM axTudecku
TMIOHECEHHBIX pacXooB OnepaTopa 1o MpeJOCTaBIeHHIO Y CITyTH.

ITob30BaTenbckoe (0KOHEUHOE) 000pYI0BAHHE — TEXHUUECKHE CpeACTBa IS epeaayu U (KIn)
[IpU€Ma CHTHAJIOB OJIEKTPOCBSA3H I10 JIMHHSAM CBSI3H, IOJK/IIOYEHHBIE K AOOHEHTCKMM JIMHHSM H
HaxXOsIIKeCs B [I0Jb30BaHUH AGOHEHTA WM NpeAHa3HAUYSHHBIE IS TAKUX Ieieit (O6opynosanune ONT,
OGopynosanue STB u mpouee). Bua (THI) mMOIB30BATETHCKOTO (oxoHe4HOro) 06opyHOBaHHS
yKaspiBaroTcs B biaHke 3akasa.

ITaker yeayr — mepedens yciyr, 00beIHHEHHbIX IS OKA3aHHS Yeayr AGOHEHTY Ha yCJIOBHSX,
ycTaHoBjIeHHBIX OnepaTtopom.

IpaBuna okaszanus ycuyr csisu — [Ipasusa okasanus yciyr TeNne()OHHOH CBSI3H, yTBEPIKICHHEIE
nocraHoneHneM Ilpasurensctsa Poccuiickoit ®enepamun ot 21.01.2024 No 59, «IIpaBuna oxazanmus
YCIyT CBA3H IO Nepefaye NaHHBIX», yTBepKAeHHbIMH [TocTanoBnenuem [IpaBurensctea PO Ne 2606 ot
31 pexabps 2021 r., «[IpaBuma oOKa3aHHS TeJIEMATHYECKHX YCIYT  CBS3H», YTBEPKIECHHBIX
Iocranosnenuem INpasurensctsa Ne 2607 ot 31 nexabps 2021 r.

PesepBupoBanne nenexnpix cpeacts Ha JIMneBoM cuere — BhIIEICHHE IEHEKHBIX CPEICTB U3
aBaHCOBBIX IUIaTeXeH AGOHEHTA JIIs BO3MOXKHOTIO Iocneyontero CIHcanus aHHBIX TeHEKHbIX CpEeICTB
¢ Jlnmesoro cuera B KauecTBe OIIATH 3a ompeneneHHYI0 Ycayry (nmbo 3a VYenyry mpenocrasiieHus
noctyna, 160 3a Yemyry cBasu) (BO3MOKHOCTh CIIHCAHHS BBIAEICHHBIX JEHEKHbBIX CPEICTB B Ka4uecTBe
OILIAThI 33 JIPYTHe Y CIIlyTH UCKITIOYAETCS).

Pacdernblii nepuoa— kanennapuerii Mecsiu ¢ 00 vacos 00 MuHYT IIEPBOTo 4yKcia A0 23 yacoB 59
MHHYT 59 CeKYHJ IOCIIEJHET0 YMCIa MeCsla BKIIOYHTENBHO, B KOTOPOM Onepatopom oka3bIBarOTCs
Yemyru cBa3u AGOHEHTY.

Ceccnsi- 0IHOKpaTHOE HENpepBIBHOE M0Jb30BaHHE YCmyroi «MHTEpHeT» ¢ HCHOMB30BAHHEM
TexHosnoruit GPON.

Crnncanne aenexubix cpencts ¢ JInnesoro cuera — crimcanne OnepaTopoM AEHEKHBIX CpeICTB
u3 TiaTexell AGOHEHTa B KayecTBe OIUIATHI 3a Yciuyru, JOMOMHUTENbHBIE yCIyTH, J{ONOIHATEbHbIE
cepBucChl, CepBHCEHI.

Tapupupiii m1aH - COBOKYNMHOCTh LEHOBBIX YCIOBHM, Ha KOTOphIX OmepaTop mpearaet
TOJI30BATECS OAHOM MO0 HECKONBKMMHU YCIyraMH CBSI3H. AKTyanbHas MH(GOpMAIUs O JIeHCTBYIOIIMX
Tapudnbix mianax pasmeniena Ha web-caiite Oneparopa: drugoytele.com, a TakXke JOCTyIHa B [enTpe
00CITy)KMBaHKS KIMEHTOB 110 MeCTy HaxoxaeHus OnepaTopa.

«Yeayru CBSI3H» - yCIYTM CBA3M [UIA IeJed JOCTyma M HCIOJIB30BaHHS HH(MOPMALMOHHO-
TEJICKOMMYHHUKALHOHHOM ceTH VIHTepHeT, a Taike TeneOHHOU CBs3M, OKas3biBaeMble OIepaTropoM IO
HacrosmeMy JloroBopy ¢ ucnons3oBanuemM CeTH CBS3H.

«IIpenocraBiienne 10cTyna K Yeayram cBsi3H»— COBOKYIIHOCTb JeiicTBuit OnepaTopa CBS3H 110
(opmMupoBaHuIO aGOHEHTCKOMN JTMHHHU ¥ HONKIIOYEHHUIO €€ C IOMOLIBIO MOJIb30BATEIECKOT0 (OKOHEIHOTO)
o0opyoBanus K y3iTy CBs3H CeTH cBs3u Omneparopa Wik 0GECIEUEHHIO BO3MOXKHOCTH MOIKITIOUEHHUS K
CEeTH CBS3M IIOJIb30BATEIBCKOrO0 (OKOHEYHOro) OOOpYNOBAHUSI C HCIOJNB30BAHHEM TeIe()OHHOTO
COCJIMHCHHs MM COCIMHEHMs I10 HWHOM CETH CBS3U B IENAX 00eCredyeHHs BO3MOMKHOCTH OKAa3aHUS
abOHEHTY YCIIyT CBSI3H.



PAZJIEJT 1I. HOPAIOK W YCJIOBUS 3AKJIFOYEHMUSI, U3MEHEHMSI,
PACTOPKEHUSI JOT OBOPA.

2.1. Yenyru okasbisarores Ha OCHOBaHHH Bo3Me3HOTo JloroBopa oepTsI Ha okazanme YCIIYT CBSI3H.
Ione3opanue Venyramu cpsizn Onepatopa (B Tom uncre u Yenyroit npenocrasnenus JI0CTyIIa) O3Havyaer
OesycnoBHoe cornacue AGoHeHTa ¢ HacToAIIMH Venosusamu,

2.2, Omneparop TIPUCTYIIaeT K OKasaHWIO Yciyr HETIOCPE/ICTBEHHO ToCIe moamucanus Bianka
3akasa, HO He no3aHee 30 (TpuanaTy) KaJICHIapHBIX THEH co THS OmTaThl, IIPEyCMOTPEHHO HACTOSIIUMH

TIpHEMa-Tepenaiy OKa3aHHBIX yCIIyT,

2.3. UsmeHeHue CYLIECTBEHHBIX  YCJIOBHIA HoroBopa odopmiseTcs IIyTEM  3aKTIOYEHHS
AOIOJTHATENILHOTO COIIALIEHHS K AIOTOBOPY B NHCbMEHHOU (opme. B COOTBETCTBHH C YacTsIMH 2 u 3
cTatbl 424 I'paxknanckoro komexca Poccwuiickoii Denepanuy MUCEMEHHOI }opmoit mononHuTETBHOrO
COTVIALICHNS K I0TOBOPY IIPU3HAETCS, B TOM ACTIC, pasMEIICHHE yCIIOBHIf TOIONIHUTEIBHOrO COIJIalIeHHS
Ha caiite Oneparopa u AKLCIITHPOBaHUE UX AGOHEHTOM IyTE€M COBEPIICHHST KOHKITIOIEHTHEIX JeicTBui,
B TOM YHCJI€ IPOJOIIKEHHUS MOJTb30BAHHUS Yemyramu.

2.4. O6bsBeRNsS 06 H3MEHEHUN Tapudos pasmemarorcs na Caiire Onepartopa u B MecTax paboTel

¢ AGoHeHTamH U (nmm) monE30BaTENSIME He MeHee 4eM 3a 10 (mecsTs) KaJICHAapHBIX HEH 10 BBeneHHS
HOBBIX TapH(OB U (MJIH) TAPHPHEIX MITAHOB,

obenmu Croporamu u ACUCTBYET HA HEOIIPEICTICHHBIH CPOK, €C/TH B 3akase He ykaszaHO HHOe. JetictBue
MI000T0 U3 3aKa30B MO3KET GBITE OTMEHEHO MOANKCaHHEM PYTroro 3aKasa B ClIy4ae, eciu AGOHEHT ykasai
TaKo€ yCIIOBHE B HOBOM 3akase. IIpexpamenne neiicreus 3akasa OCYIICCTBISETCS 110 MPABHIIAM IyHKTA
2.9.

2.6. B ciyuae, ecnu Bemencteue u3MeHenus Tapugroro rana AGoment npuoGperaer Vemyry
(yemyru) cBsism, koropas me BXOZMNIA B nNpenbinymmii TapudHemi miam, Omnepatop npenocrapser
AGOHEHTY mocTynm k Takoii yciyre (ycmyram) cBsisH, a AGOHEHT omnaunBaer Oneparopy ycmyry
IPENIOCTaBICHHsL JOCTYIIA K 3aKa3bIBAEMOi yenyre (yemayram).

2.7. AGOHEHT MOXeT 0TKazaTbes oT KOHKpeTHOH Ycimyru Onepatopa u u3MeHHTS Tem CaMbIM
TapUHBIA TIaH NP ycnoBuu TOJIHOH omutatel  AGOHEHTOM akTHyeckH moHeceHHBIX pacxo1oB
Onepartopa no npenocrapnenuo Yenyru u orcyrersun AeGUTOPCKOH 3amo/mkeHHOCTH. B ciryyae, eciu

Teuenue 30 (Tpuauaty) KaJICHIApHBIX THEH ¢ MOMEHTa MOy YeHH S TAKOTO 3asiBIICHHIS.

2.8.3. B ciyuae Hapymenns AGoHeRTOM TpeOOBaHMi, yCTaAHOBIEHHBIX DenepanbHbM 3aK0HOM «O
CBsA3W», IIpaBunamm oxazanus YCIyT cBs3u Wik J[oroBopoMm 06 okazaHum YCIYT CBSI3H, B TOM YHCIIE
HApyICHHUS CPOKOB OIUIATHl OKA3aHHBIX CMy YCIYr CBS3H, ONpPENEICHHBIX YCIOBHSIMH Jlorosopa,



YBE/IOMJICHUS B IIHCBMEHHOMH dhopme o HAMEPCHUH NIPHOCTAHOBHTH OKa3aHue yenyr cesisu, Oneparop B
OZHOCTOPOHHEM MOPSIZKE BIIpaBe PaCTOPrHyTh 10roBop 06 okazaHuu YCIIYT CBSI3H.

PASJIEJI III. IIPABA U OBSA3AHHOCTH OIIEPATOPA M ABOHEHTA.

3.1. Oneparop o6s3an:

3.1.1. Oxa3bBate AGoHnenty Vemyru s COOTBETCTBHH ¢ DenepanbHBIM 3aKOHOM «O cBs3my,
IIpaBunamu oxaszanus YCIIYT CBSI3M, UHBIMH HOPMAaTHBHO-TIPaBOBEIME akTamu Poccuiickoii Denepanum,
JHICH3NAMH, a TaKxke JOroBopoM, BKITI0Yas HacTosmue YcnoBus u 3akazom.

YCTaHOBIeHHBIM Omneparopom, Pa3MCIIEHHBIM Ha caiite Oneparopa u (umu) B Mmecrax paboter ¢
aboOHeHTamu,

3.1.3. U3Bemars A6onenta o [IpEaIonaraeMeIX nepepriBax B [IPEIOCTaBNeHUH Y CITyr, CBA3aHHBIX
¢ HeOOXOAMMOCTEIO TIPOBE/ICHUS IIIIAHOBO-IPO(DHIIAKTHIECKHX pabor, He [I031Hee, yeM 3a 24 (nBamnars

AGOHEHTY IMYHEL kKabuHeT ¢ HCIIO/Ib30BaHMEM GaHKOBCKO# KapTeL.

3.2.2. lloaxmouars AGOHEHTCKOH THHHY 1 HCIIOJIB30BATh Uit 10CTyna K CeTH CBS3u Oneparopa
TOJIBKO Takoe [Tonep3oBarennekoe (oxoHeuHOE) oGopynosanue, kotopoe HCIIPAaBHO U Ha KOTOPOE HMeeTCs
AOKYMEHT O TIOATBEPIKACHHH €0 COOTBETCTBHS YCTaHOBJICHHBIM TPeGOBaHHSIM,

3.2.3. Coo6mars Onepatopy B cpok, e TIpeBImaromuit 60 (mectbaecsr) KaJICHIApHBIX JHEH, 0
TIPEKpaIlCHUH CBOETO IpaBa BIaNeHHS H (1) monw3oBanmus [IOMCIICHHEM, B KOTOPOM, COIJIacHO

HoroBopy, okassiBaroTcs YCIYTH CBA3HM, a TakkKe 00 W3MEeHeHHH bavumin (umenn, OTYECTBA) U MecTa
XKHMTEIbCTBA.

dactu obeiysxusanus [Tonb30BaTebekoro (oKOHeuHOro) o6opynoBanwusL.

YcTpaneHue HencnpasHocTell AGOHEHTCKOI THHUH ocymectaisercs Onepatopom Ha Bo3Me3qHOM
OCHOBE, 10 Tapu(aM, yCTaHOBICHHBIM Onepatopom, koTopsie Pa3MEIICHEI Ha calite Onepatopa u (1u) B
MecTax paboTsl ¢ aGoOHEeHTaMHy.,

3.2.5. O6ecneunts COXPaHHOCTb AGOHEHTCKOM JHHHMH, OGopynoBanus u I[Tome3oBarensckoro
(oxoHEuHOr0) 00opynoBaHus, Haxoasmerocs B COOCTBEHHOCTH Oneparopa, u co6monenue TpeboBaHmi
TIPOU3BOUTEIIS JAHHOTO 0GOPYIOBAHHS U Oneparopa k ero 9KCILTyaTaluy.

3.2.6. Coobmars Omneparopy o mo6bix TIOBPeXKIACHUAX AGOHEHTCKON JMHHH w/umm
[Tons3oBarensckoro (oxoHeuHoOrO) 00opynoBanus, Haxomsmerocs cobcTBeHHOCTH Oneparopa, u
Bosmemares Onepatopy yGbiTkH B CIIyHae MOBPEXACHUs W/UiH yTpaThl [Tob3oBaresekoro (oKOHEeYHOrO0)
o0opynoBanus w/umm O6opynoBanus, Haxonsmmxcs B COOCTBEHHOCTH Omneparopa (3a uckmoueHmenm



YOBITKOB, BO3HUKIINX 110 BHHE Oneparopa), B cooTBeTCTBHH ¢ 3aKOHOZATEIbCTBOM B TeUeHHE 5 (msATH)
pabounx JHelf ¢ MOMEHTa BBICTAB/ICHHS Oneparopom cooTBeTcTBYIOWIErO Cyera,

3.2.7. Cobmonats mpaBmia MOJIB30BAHUS YcmyramMu, u3noxeHHBIE B JloroBope, HacTosmx
Yenosusax, 3akazax. CoGmonats lpaBuna skcmtyatanun  OGopynosauus, I1ob30BaTeNBCKOro
(OKOHEUHOr0) 060pyKOBaHHS.

3.2.8. CBoeBpeMeHHO 1 3a CBOIf cuer o0ecrneynTh Halu4he BCeX HEOGXOMMMbIX JUISL BBITTOJTHEHHS
3akaza Onepatopom COr7IaCcoBaHHMM, Pa3penIeH i U JOMyCKOB.

3.29. He nomyckaTh uCmomb30BaHuS CPCICTB  CBA3H, IONB30BATENBCKOTO (OKOHEHOIO)
YCTPOHCTBA H HHOTO OKOHEYHOrO 0GOPYLOBAHMS, B TOM 4HCITe CHCTEMaTHYECKOI0 COBEPINEHHS BBI30BOB
0e3 uemn mepesaun roOCOBON M/HIH HEroI0COBON MH(bOpPMAKH, ISl IIpeTHAMEPEHHOTO CO3NAHMUS
APYTUM a0OHEHTaM YCIIOBHH, 3aTpyIHSIOMHX IOIb30BAHIE Yenyramu, a Takke CO3NaHHS MOMeEX UL
HOPMAJIbHOTO (yHKIIMOHUPOBAHHS CETH CBS3H.

He ucnons3osars Yenyru s TIPOTHBONPABHBIX LIETISIX, 3 PABHO HE COBEPINATE JEHCTBHIA, HAHOCSALIHX
Bpen Onepatopy W/HiIM TpeTBHM 1HLaM, He COBEpIIATh NEHCTBUH, NpensTcTByIOmmx HOPMaJIbHOMY
(yHKUMOHHPOBAaHHIO CETH CBSI3H, 060py10BaHHs, IPOrPAMMHOTO 06ecIedeHus Onepatopa 1 TpeTbux mu,
HC HCIONB30BaTh YCIyrd 0e3 NONONHHUTENBHOTO MHCHMEHHOIO cornacoanusi ¢ Omneparopom mis
TIPOBE/ICHUS JIOTEPEH, rONOCOBaHMI, KOHKYPCOB, BHKTOPHH, PCKJIaMbl, ONPOCOB, MaCCOBBIX PACCHLIOK
COOOLIEHUH, YCTAHOBKH IIUTFO30B JUIs AOCTYNIA K CeTH OSNEKTPOCBA3W u HHTepHer-Tenedonum,
OPTaHHU3AIMK JOCTYTIA C CETH CBA3M OGLUETO TIOMB30BAHUS K MOJEMHBIM IIyJ1aM, y3JjiaM Nepeiadyd JaHHbBIX
H TEIEMATHICCKUX CITYIKO, KapTOYHEIM IU1aTGopMaM u T.11.

AGOHEHT TaKiKe He BIIpaBe HCIIONB30BATD CETh CBS3H Omneparopa 15 mporycka Tpaguka ot HHbIX
OIEpATOPOB CBA3H H OCYIIECTBIISTH MOIMEHY HOMEpa A» BEIBIBAIOILErO aboHeHTa.

3.2.10. He nepeznasaTh TpeTbuM THIAM H IIPEIOTBpAIaTh HECAHKIIHOHHPOBAHHOE HUCIIOIB30BAHE
TPETEUMH JIMLIAMH B JH000H (GopMme u M06bIM crocoGom IIPEIOCTaBIeHHEIX 110 JloroBopy AGOHEHTCKHi
HOMep, JioruH, IP-anpec, komoBoe ¢i10B0.

He npenocrasnsate Tpersum mmmam AOCTYyN K AOOHEHTCKOH JIMHHH, B TOM 4YHCIE B LeJsX
TNIONy4eHUs! OO INPENOCTABICHHS TPETHHUMH JIMIAMH HHBIM aunaM  Yeayr, Ge3 cornacoBaHHs ¢
Oneparopom.

3.2.11. Hcmons30BaTh  TOJNBKO CepTuQUUHPOBaHHOE 0GOpYyHOBaHHE w1 JHIEH3UpYeMOoe
porpaMmHoe oGecriedeHre NMpH MojyuyeHHH YCIyr, IpH 3TOM B Clly4ae HECOONIOLEHMS yKa3aHHOIO
ycnoBus, AGOHEHT HECET PHCK HACTYIUICHHS HEOJIArONPUATHBIX [UIsl HETO MOC/ECTBHH, B TOM YHCIIE
CBA3aHHBIX C BO3MOXHOCTBIO ITOCTOPOHHErO MOAKIOYeHHs. B ClIy4ae, €Clli OKOHEYHOe 000pyJ0BaHHE
AGOHeHTa He TOIEePKUBAET CKOPOCTE Iepeia4u TaHHBIX 110 BEIOpaHHOMY AGOHEHTOM TapuHOMY I1aHy,
a TaKoKe Npy oprann3auuy Mureprer-coenuuenns vepes cets Wi-Fi, u TPy NOAKTIOYeHHH K OKOHEYHOMY
000pyI0BaHHIO OJHOBPEMEHHO HECKOIbKHX YCTPOHCTB (IIpH HAIMYHMH TEXHHYECKOMH BO3MOJKHOCTH),

ckopocts MHTepHET-coeInHeHus (epenadn J@HHBIX) MOJKET OBITH MEHbIIIE, YeM B BBIOpaHHOM TapuhHOM
IUIaHE.

3.3 AGoneHT Bnpase:

3.3.1. IIpon3BOAUTH CBEPKY IUIaTeKEH B oduce Oneparopa.

3.3.2. Usmensats Tapu¢Hbii mwian B paMKax INpeanaraeMoro nepe4yns TapuHBIX NIaHOB ¢
COOTBETCTBYIOIIMM H3MEHEHHEM OIUIAThl YCIYr COIIAcHO YCIIOBHAM, OCYIIECTBIISITh MHBIE IIpaBa,
IpelyCMOTPEHHBIE Y CIIOBHAMH M IEHCTBYIOIMM 3aKOHONATENHCTBOM He Golee OJTHOTO pa3a B T€YEHHUE
PacuerHoro nepuona.

3.3.3. TpeGoBarh ycTpaHeHus HEHCIIPABHOCTEH, NPeNSTCTBYIOMMX MOJIB30BAHUIO YCIIyramu, B
CPOKH, yCTaHOBJICHHBIE ICHCTBYIOLMMH HOPMAaTHBHO-TIPABOBBIMHA aKTaMH.

3.4. Oneparop Bupage:

3.4.1. IlpuocTaHOBHTE OKazaHWe YCIyr CBA3M B CIy4asX ¥ B IOPSIKE, NPEeIyCMOTPEHHBIX
JCHCTBYIOIMM  3aKOHOJATENbCTBOM U JloroBopoM, a Takke OCYLIECTBIATH HHbBIE pasa,
NpelyCMOTPEHHbIC Y CIIOBHAMHE U J€HCTBYIOMNM 3aKOHOAATEIHCTBOM.

IlpuocranoButs okasaHue AGOHEHTY TONBKO Tex Yenyr, B OTHOIICHHH KOTOPHIX AGOHEHTOM
AOMYINCHBI HApYINCHHS TPEOOBAHMH, YCTAHOBNEHHBIX MEHCTBYIOIMM 3aKOHONATENLCTBOM P® %4
HoroBopom, Bkmouas HacTosmme Ycinosus. B wactu NPHOCTAHOBIICHHUSI OKAa3aHUS YCIYT MECTHO
TeneoHHOH cBaA3H Omnepatop Brpase IIPHOCTAaHOBHUTh INPENOCTaBlIeHHE AOOHEHTY BO3MOKHOCTH
GecriaTHOr0 KpyrjioCyTOYHOrO BHI30BA SKCTPCHHBIX ONEPATHBHBIX CIIyXkO TONBKO B Cilyyae, eciu
TEXHUKO-TEXHOJIOTHYECKHE OCOOEHHOCTH CPEJICTB CBSI3H CETH CBSI3H Omneparopa, He O3BOJISIOT COXPAHHUTS



TaKyro BO3MOXHOCTh OJHOBPEMEHHO C IIPHOCTAHOBICHHEM OKa3aHus AOGOHEHTY ycIyr MecTHOl
TeIeDOHHOMN CBA3H.

3.4.2. CaMOCTOSITENIBHO YCTAHABIMBATE W/HIH U3MEHATh Tapu(HbIe MIaHbL, OTHETbHEIE Tapuds
Ha YCIIyTH, ONpENeNsTh HHbBIE IEHOBHIE YCIIOBHS NPEAOCTAaBICHUS. YCIIYT, [IPH YCIOBHH H3BEINEHHS
AbGoHeHTa He MeHee yeMm 3a 10 (mecsTh) KaneHIapHBIX NHEH O BBEICHHM YKa3aHHBIX U3MEHEHHUI MyTem
PasMEIICHHUS COOTBETCTBYIOMIEH HMHpopManuu Ha caiite 000 «Ipyroit Tenexkom» drugoytele.com u B
MecTax paboTsl ¢ aGOHEHTaMH.

JlononEuTeNBHO yBeIOMUTE AGOHEHTOB 0 BBCZICHUH M3MCHEHHI 1Ty TeM pa3MeIleHns HHpOpMaLHK
00 W3MEHEHHH B MecTax paboThl ¢ abOHEHTaMH, a TaKkKe C IIOMOIIBIO CPEICTB 3JIEKTPOHHOU CBSI3H,
ITMCbMEHHBIX COOOIIEHMH | T.11.

3.4.3. TpeboBate 0T AGOHEHTA HCIIONHEHHS obs3atenbeTB o Jlorosopy, B T.u. HEHCIIOJTHEHHBIX
nepen OnepaTopom NeHEKHBIX 00s13aTeNbCTB, NepeaBaTh (ycTynats) TpeTbuM nHnaM IpaBo TpeOOBaHMs
HCIIOTHCHHUS yKAa3aHHBIX O0A3aTEIBCTB C MPENCTABIECHHEM HM HEOOXOMMBIX JUIS TOTO CBENEHHH 06
AGoHeHTe U ero 06s3aTenbeTBax. IIpu sTOM He TpeGyercs momonmHuTETBHOE cornacue AGOoHeHTa IS
nepenadn (yCTyIKU) TpeTbeMy JHUIy YKa3aHHOTO npaBa TpeGoBaHus 0T AGOHEHTa.

3.4.4. TlepenaBarb cBeneHus 06 AGoHeHTe Or€paTopaM B3aUMOJACHCTBYIOLIUX CETeH CBA3HM IS
LETIeH OCYIUECTBICH S B3aUMHBIX PACYETOB 33 YCIyru U pacCMOTpeHHs IIpeTeH3 i,

3.4.5. AGoHeHT 06s3aH BO3MECTHTD yObiTkE Omneparopa B OIHOM 06beMe (peanbHEIA ymep6 u
YUOYUICHHAs BBIrO/A), BO3HHUKIIHE B CBA3H C BBIHY)KIICHHBIM TIPHOCTAHOBIICHHEM OKa3aHHs Y CITyrH,
BOSHHKLICTO ¥3-33 OBPEXKICHUS W/HIIH IIPOCTOS 060Dy A0BAHHS Onepatopa o BuHe AGoHeHTa,

3.4.6. TpeGoBaTh BO3MEIEHHS OMHON CTOMMOCTH BOCCTaHOB/IEHHU 000pynoBanus OnepaTopa B
CIIyHae €ro NOBPEXIECHHS MO BUHE AGOHEHTa, a B Ciydae HEBO3BpaTa 000pynoBaHUS AGOHEHTOM —
TIOJIHYIO OIJIaTy CTOUMOCTH 0GOpYIOBaHHUSL.

3.4.7. IlpenocraBnsrs (nanpaBnaTe) AGOoHEHTY MH(OPMAIIHIO, B TOM YHCIIe PEKIAMHOTO Xapakrepa
06 Vcmyrax Omeparopa, crmocobax u YCIIOBUSIX HMX INPENOCTABICHHUS M 3aKa3a B COOTBETCTBHH
TpeOOBaHUAMH JECTBYIOMETO 3aKOHOIATEILCTRA.
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PA3JIEJIIV. YCJIOBUS OKA3AHUS YCJIYT «MUHTEPHET».

4.1.  VYcnyra «MHTepHeT» BKmMOYaeT B cebs Tipenocrasnenue nocryna k Cern Oneparopa, k
MH(OPMALMOHHEIM CHCTEeMam HH(pOPMaIHOHHO-TeNIEKOMMY HUKAIIHOHHBIX CeTei, B TOM YHCIIE K CETH
Huteprer, npuem u nepenavy Tenemarmyeckux SNIEKTPOHHBIX COOOIUCHHI, YCITyTH CBSI3U B CETH Nepeayun
HIAHHBIX, 33 HCKITIOYEHUEM IepeIaun roI0COBOM HHMOPMAIIHH, YCITYTH CBA3H B CETH nepenayu JaHHBIX 15
Leneii mepesiauu roocoBoi HHpOpMAaLuHy.

4.2.  OOGs3aTeNbHBIM IS OKA3aHHS Yenyr sBisieTcs HallMdKe TeXHOIOTHYeCKOro O6opynosanus
ONT nns nepemaydm faHHBIX 110 ONTHYECKOMY BOJIOKHY (THII IIPEIOCTABISIEMOroO Oneparopom
OGopynosanuss ONT 3aBHCHT OT BHJIOB M KOJIMYECTBA 3aKa3bIBACMBIX AGOHEHTOM yCIyr), KOTOpoe
npenocrasisercs AGoHenTy OmepaTopom B cirydae HEOGXOMHMOCTH K MOZTIEKUT Bo3BpaTy Onepatopy B
Citydae pacTopeHus JloroBopa o6 oKkasaHHHM yciyr cBs3H, ecii AGOHEHT He BBIKYITHJI 000pyJOBaHHUE y
Orneparopa, Ha yCIIOBHSAX, MPeIIOKEHHBIX Omneparopom.

4.3.  OGopynosanue ONT nepenaercst AGOHEHTY 10 AKTy npuéma-nepenadyn  pabor u
OGopynoBanus (nanee — AKT npuéma).

44. B ciydae pacTopxeHus morosopa O6opynosanue ONT mpurHMaercs o AGOHEHTa o
AKTy Bo3BpaTa oGopynoBanus (nanee — Akt BO3Bpara).

4.5.  AOGOHEHT IpH pacTOpKEHHH Horosopa o6si3yercs BepHYTSH Oneparopy OGopynoBauue
ONT, nepenannoe o ATy npuéma, e 000py10BaHHE He HAXOMUTCS B COOCTBEHHOCTH AboHeHTa.

4.6.  PaGots! 10 1eMoHTaXy OGopynoBauust ONT BbImOHSIOTCS Omneparopom npu nosmydeHnn
3aiBKH 0T AGOHeHTa ¢ opopmaeHHeM AKTa BO3Bpara.

47. AGoneHTr o06s3an B ClIyda€ HEBO3BpaTa WM HEMCHPABHOCTH BO3BPAILAEMOTO
OGopynoBanus ommaTuts Onepatopy cymMy, paBHYIO CTOMMOCTH OGopynopanust ONT, ykasauuoii B
AKTe npuéma.

4.8.  VYcnyra « IHTepHET» OKa3BIBAIOTCS AGonenTy mo Texnonorus GPON IIPH HAJIAYUH:

- TEXHUYECKOH BO3MOXKHOCTH;

- o6opynoBanus ONT.

4.9. Tlomkmouenne Ycmyru «VIHTEpHET» OCYIIECTBIACTCS C MCIIOIB30BAHUEM BOJIOKOHHO-
ONTHYECKOH JMHHM CBSI3H, IIPOBOAMMO OT y3I1a CBA3H Omneparopa 10 11071630BaTEILCKOrO (oxOHEYHOr0)
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HEH3MEHHOCTb CKOPOCTH OOMEHA JaHHBIMH HA OpraHH3yeMOM KaHajle B TeYEHHE BCETO NIEPHOMA OKA3aHUS
Yenyru « AatepHeT AGOHEeHTY.

4.10. Hcnons3yemsle aGoHenTCKue MHTEP(EHCHI M IPOTOKOIBI epeIaun JaHHEIX 1 TEJIEMaTHKH
uHTepdeticer - Ethernet 10/100/1000 Base-T(RJ-45), FXS (RJ-1 1), nmpotokonsr - 1000BASE-T, SIP,
802.11 b/g/n/ac.

4.11.  Texumueckue moxasarem, XapaKTEpU3YIOIIHe Ka4eCTBO YCIIyT 10 Mepeade NaHHbIX (B TOM
UCIIC TOJIOCY NPOIYCKAHUS JIMHUHM CBS3H B CETH NCPENatM NaHHBIX, NOTEPH MAKETOB MH(pOpMAIHMH,

BPCMCHHBIC 3a/Iep)KKH IIPH Iepeade MakeToB HH(DOPMAIHH, TOCTOBEPHOCT nepenadn HHGOpManum)
TEXHHYECKHE I10Ka3aTeu,

S

CBA3M H MacCOBBIX KOMMYHMKANHii PoccHifickoi ®enepanuu ot 25 HOsOps 2021 r. Ne 1229 «O6
yTBepxIeHun  TpeGoBanmii K OPraHH3alMOHHO-TEXHHYECKOMY  0GeCeYeH IO YCTOWYHBOrO
(yHKIMOHHPOBAHHS CeTH CBS3H 06IIero II0JIB30BAHHUSY.

4.12. Texuuueckue HOPMBI Ha OKa3aTe/ I pyHKIHOHHPOBAHHUS ceTeil nepeaavyu JaHHbIX

Tun nepenaBaemoro tpaduka
Tpaduk
HHTepakTHBHBIIH nepeaayrJaHHbIX,
N n/n Higl::ae’;:::;ue HHTe];)laﬂKTHBH chonrlis :BaHH" CH!‘H;JII:HH I’Io:lc;ikoa 3?’:::;:;::2?_2
CITy THUKOBOIA CUTHAJIBHOTO U
JINHUHU CBA3U TNMOTOKOBOI'0
Tpaduka
1 2 3 -+ ! 6 7
i Cpemusis 3amepxka | me Gosee He Gonee 400 | He Gosee HE He Gonee 1000
Nepeavyd  IMaKeToB 100 100 Oonee
HHpopManwu (Mc) 400
2 OrkioHenue ot He Gonee 50 | He Gomee 50 - He -
CPEIHEr0 3HAYEHHUS Goree
3a/IePXKKH 50
Nepelavy MakeToB
HHpopMarwu (Mc)
3. | Koapduument He Gonee | He Gomee 10¢ | me Gonee He He Gosee 102
TNOTEPH MaKeTOB 1003 3 103 Goree
uH}pOopMaImK 1003
4. | Koappumment He Gontee | He Gomee 10C | me Gonee HE He Gosee 109
omHUGOK B MaKeTax 10¢9 9 10¢4 Gonee
HH(pOpMaruu 10¢9
4.13.  lns nomyvenus Yenyru AGoHeHTY Bbizensercs nuHamuveckuit [P-anpec.

4.14. Jlatoit Hayama okazaHms Yenyru sBnsercs HaunGonee paHHsIA

ABTropusaruu AGoHeHTa UK nata nozxnvcanus AGoHeHTOM AKTa mpuéMa.

-

PA3JIEJI V. YCJIOBUSI OKA3AHMSI YCJIYT «TEJIE®@OHUSI»

U3 JaT — nara nepBoi

5.1. AGoreHT ommaumsaer, a Orepatop B cooTBeTCTBHH ¢ HaCTOSIEMH YcenoBusiMu okazanus

YCIYT CBA3H OKa3bIBaeT CIIEAYIOIIME Y CIlyTH, BXOAIIHE B COCTAR yenyru « Tenedonnsy:




5.1.1. Yenyru mectroit TeNeOHHOM CBSI3U, KOTOPbIE BKIIOYAIOT B ceds:

- IPEIOCTAaBIICHHE JOCTYTIA K CETH MECTHOM TeNe()OHHOIM CBS3H;

- [IPEIOCTABIICHHE JOCTYIIA K CETH MECTHOIM TeNe(OHHOM CBSA3M 1O TEXHOIOTHH GPON;

- [IPENIOCTABIICHHE B TIOCTOSHHOE MOTH30BAHHUE 10 2 (1ByX) aGOHEHTCKUX THHMIA HA OHH HOMeED;

- IIPEIOCTABIICHUE MECTHOTO TeNe(OHHOTO COSTHHEHMUS.

5.1.2. Ilpu cormacun AGoHeHTa Ha TIpENIOCTaBICHHE NOCTyma K ycayram BHYTPH30HOBO}A,
MEXIYHAPOMHOH M MeXIyropomHoi TeNCQOHHON  CBA3M, pHaHHEBIE YCIIyTH  BHYTPH30HOBOIA,
MEIAYHAPOLHOH M MEXIyropoaHoH TenedoHHOH CBs3H OKAa3bIBAIOTCS HA YCJIOBHSX, H3JIOKEHHBIX B
oIy 6JIMKOBAaHHBIX COOTBETCTBYIOIIMMH ONEPATOPaMH  ITyGIHYHBIX obeprax ¢ yueToM mOMOKEHHI]
HAaCTOSAIIMX Y CIIOBHIA.

5.1.3. inble Yemyru, TeXHOMOrHYecKH HCPA3pLIBHO CBS3aHHEIE C Y CIlyraMu TeleOHHOM CBS3H 1
HANPABIICHHBIC HA TOBBIICHHE HX OTPEGUTENBCKON IEHHOCTH (Ha ocHOBaHMH OGpaIneHus AboHeHTa).

5.2. Venyru mectHoiM TeNe(pOHHON CBA3M NenaTcs Ha YCIIYyT MECTHO# Teste(oHHOI CBsI3M ¢:

- aDOHEHTCKOM cHcTeMOilt OILIATHI;

- IOBPEMEHHON CHCTEMOM OIJIATHI;

- KOMOHHHPOBAHHOM CHCTEMOH OILIATEL

5.3. OGs3aTeNbHBIM YCIOBHEM OKa3aHMs Yenyr sBnsiercs moakmoueHme Yenyrn «Uuteprer» u
Hamuuue OGopynosanms ONT s TI€pEeail NaHHEIX IO ONTHYECKOMY BOJIOKHY. CTOpOHBEI 0c060
OrOBApHBAIOT, YTO YCJIOBHS IPEIOCTABICHHS TAKOIO 000pyIOBaHHS COTTIACOBBIBAIOTCS Omneparopom ¢
AGOHEHTOM OTZEJIBHO. Orneparop Brpase mpHOCTAHOBHTH HCMIONHEHME Horosopa ¢ AGorenTtom B citydae
HE nocTikeHuss CTOPOHAMH COrTalieH s mo ycioBusaM npenocrasienus: O6opynosanus ONT.

5.4. O6opynosanue ONT TiepenaeTcs AGOHEHTY M IIpHHEMAaeTCst 0T AGOHEHTa o AKTy npuéma.

5.5. AGoHeHT npu pacropskeHun Horosopa o6s3yercs BepHYTh Oneparopy OGopynosanue ONT,
[IepeianHoe 1o AKTy BO3Bpara, eciii AGOHEHT He nproGpesn 06opynoBaHue B COGCTBEHHOCT,

5.6. Omeparop Ha OCHOBaHHH TIMCbMCHHOTO  3asB/eHUss AGOHEHTa TNpexocCTaBiIseT U (HH)

[IPHOCTAHABIMBACT JOCTYI K yCIIyram BHYTPU30HOBOM, MEKIYyTOPOIHOM 1 MEXIYHApOAHOM TenehoHHOM
CBSI3H.

PA3JIEJI VI. YCJIOBUSI OKA3AHMSI YCJIY I'' «TEJIEBUJAEHUE».

(Yenyra «TeneBumenne» okaswiBaeTcs Ha OCHOBaHMH AT€HTCKOro xoroopa ¢ Q0O «Jlaiigh
Crpum»)

6.1. Yenyra «TeneBunenue» BKmouaer B cebs npenocrapieHue AGOHEHTY 0CTyIa K CeTH CBS3H
000 «laiidp Ctpum» u AOCTABKY CHTHANA TENEPaJHONPOrPaMMBI IO IOJb30BATENbCKONO (OKOHEYHOro)
obopynoBanus AGoHeHTa.

6.2. Ycnyra okaseiBaercs AOOHEHTY C HCIONB30BAHMEM TEXHOIOIMMH GPON npu nHamuuum
TEXHUYECKOH BO3MOKHOCTH;

6.3. OGs3aTe/bHBIM yCIIOBHEM OKA3aHUs Yenyr aBisercs nonkmodenne Yenyru «Uuteprer» u
Hamnyue O6opynosanus ONT s TICPEIaN NaHHBIX 1O ONTHYECKOMY BOJOKHY IS IIPEOCTaBIEHUS
AOCTyna K yciayraM HH(PPOBOrO TeIeBHICHHS (Tunm  mpezmocrarnsemMoro Onepatopom OGopynosanus
3aBHCHT OT BHJOB M KOJHMYECTBA 3aKa3hIBAEMBIX AGOHEHTOM yerayr). AGOHEHT, IO COrIacoBAHUIO
Oneparopa, BmpaBe monyuuts or Omneparopa mnoss30BarebcKoe (oxoneuHoe) o6GopynoBanwue,
NpuHaexamee OnepaTtopy, Ha yCIOBUSX llepeiau B COOCTBEHHOCTE, JIMGO BO BpeMeHHOE BJIaJICHHE U
Tose3oBanue. B ciyyae nepenaun oGopynosanus s TOJIb30BAHHE OHO MOAICKHUT BO3Bpaty OmnepaTopy B
Te€UeHHe 5 (IATH) paGounx IHEH ¢ MOMEHTa PacTop)keHus (IpeKpalieHus Aeiicteus) Jlorosopa, nmuGo ¢
AaThl NOJTy9eHHs: AGOHEHTOM TpeGoBaHHs 0 BO3BpaTe TaKoro o6opynosanus ot Onepartopa.

6.4. O6opynopanue ONT nepenaercs AGOHEHTY 1o AKTy mpuéma.

6.5. Ilepeyens u KommuecTBo KaHajloB, IpEeNOCTaBIsIeEMBIX AGOHEHTY IIPH OKa3aHWH YCIyrd
«TeneBunenne», my6mxyercs 000 «Jlaiip Ctpum» Ha caifte smotreshka.tv. Pasmemennsiit Ha caiite
TICPCUCHD KAHAJIOB SIBJIAETCS HEOTHEMIIEMOM YacThio HoroBopa Ha oka3anue yeayr cssu. OO0 «Jlaiid
Crpum» Bripase B ogHOCTOpOHHEM TIOPANKE H3MEHHUTD [IEPEYEHb H KOJIMYECTBO TeJIeBH3HOHHEIX KaHaJIOB,
TIpE1oCTaBIAEMbIX AGOHEHTY NPH OKa3aHuH yenyru « TeneBunenuey.

PA3JIEJI VII TAPU®bI HA OKA3AHHUE YCIIYT CBSI3U

7.1. Tapudubie mianp NPELOCTaBICHHS J0CTYNA K YCJIyraM CBSI3H.



7.1.1. CroumocTs Yenyr, okasbiBaempix AGoHeHTY Oneparopom mo Horosopy, onpenensercs
ACHCTBYIOIIMMH Ha MOMEHT OKA3aHus COOTBETCTBYIOMHUX Y emyr Tapupamu Oneparopa.
7.1.2. Bee cymmsr YKa3aHbl B pyOJIX U BKIIOYAIOT B ceGy HajorH, c6OphI U Apyrue 06s3aTe b bR

3aKa3bIBaCMbIX AGOHEHTOM yciyr.

7.1.4. K croumocTtn [IaKETHOro TapuHOro muana, BKIIFOYAIOIIEro  yciyry «Tenedonnsy,
NpHOABIAETCS  CTOMMOCTS BHYTPH30HOBBIX, ~MEXIYTOPOAHEIX u MEXIYHAPOIHBIX  BBEI30BOB,
OCYIICCTBICHHBIX aGOHEHTOM, KOTOpbIE TapupUIHPYIOTCS OTHETBHO.

7.1.7. Vkasannas a6omenTckas II71aTa MOXET MEHSATHCS OT BBIOOpa TapupHOro IUIaHA, YCIIyr
TPEROCTaBIIEHUS I0CTYTIA M KONHYECTBA BUIOB 3aKa3aHHBIX YCITyT.

MEXKIYroponHOH Tene(oHHOM cBs3M.

7.2. Ilopsinok u CPOKH OILIATBI.

7.2.1. ExemecstaHast aGoHeHTCKas TlIaTa CKIIaJBIBACTCA U3 CyMM AGOHEHTCKHX miaT 3a KaXIyIo U3
TPEROCTaBNSIEMBIX AGOHEHTY YCIyT CBSI3H M Moyker MEHATBCS B 3aBHCHMOCTH OT BEIGOpa TapupHOro
TUIaHa U KOJIMYECTBA BH/IOB 3aKA3aHHEIX YCIIyT.

7.2.2. Cuera3a yciyru CB33H, 32 HCKIIOYCHHEM CUETOB 3a YCIIYTH MECTHOIH TeNne(OHHOI CBS3M pu
TIOBPEMCHHOM CHCTEME OILIATEI, BEICTABIISIOTCS Omneparopom He mosmmee 20 (aBamuaroro) yucmia Mecsina,
lpeamecTByiomero PacuetHomy.

7.2.3. Cuera 3a YCIYrH MECTHOH TenehoHHOM cB3u IIpH TIOBPEMEHHOH CHCTEME OIIaThI
BBICTaBIIsAI0TCst OnepaTopom He mosmuee 10 (mecsToro) uncia Meciua, cnenyromero 3a PacyeTHbiy.

7.2.4. Omnara ycmyr TIPE/IOCTABIEHHS IOCTYIA K yCIIyram CBS3H OCYIIECTBIIACTCS AGOHEHTOM
HETIOCPEAICTBEHHO B ICHb IIPE0CTABICHHS AOCTyIIa WK He mo3zHee 6 (wecTn) KaJICHIapHbIX THEH ¢ 1aThl
noanucanusa bianka 3akasa.

7.2.5. Omnarta exemecsanoii abOHEHTCKOM IIaThI ocymectsisercs AGOHEHTOM He mo3gHee 28
(mBamnare BOCBMOr0) 4HCIa Mecsia, TipeamecTsyromero PacuetHomy. Ormnara €XKEMECIIYHOU
abOHEHTCKOM MTaTh! 3a NepBbIi PacueTHbIit Mecsy OCYIIECTBIIAETCS HE 1031HEe 6 (mectn) KaJIeHIapHBIX
AHEH CO JIHS IpeocTaBIeH s JIOCTYIIa K YCITyraM CBSI3H.

7.2.6. Cuera Ha OIIATy yCIIyT CBSI3H BBICTABJISIOTCS Oneparopom AGoHeHTy myTem pasMeleHus
HX B JINYHOM pasnene AGOHeHTa Ha caiiTe Oneparopa - JInunom KaGunete AOGowrenTa. [Tapons u jorun

7.3. OcHoBaHus YcaoBus nepepacuéra

7.3.1. Ilepepacuér IIPOM3BOZMTCS B Cllyyae, eciu YCIYTH CBA3M OBUIM OIUTAYEHBI, HO He
NIPEIOCTABIISUIUCEH 110 BUHE Oneparopa Gonee 24 (aBagmaTu YeThIpex) 4acos.

7.3.2. Bo3Bpar neHexHbIx CPEICTB 3a OecIuiaTHbIE YCIyTH He MOsKeT OBITH IpoM3BenEH B CHITy uX
HYJIEBOH CTOMMOCTH.

7.3.3. 3asBnenue Ha TIpepacter Moxer GBITh HampasieHO AGOHEHTOM OnHHM M3 CJIe Iy FOLIUX
Croco0oB:

7.3.3.1. dopma "online oOpamenus" Ha caifTe KOMITAHMHH https://drugoytele.com/ (ma Ifentp
o0ciTy)KuBaHus KJIHEHTOB);

7.3.3.2. pa3pmen obpamenne B JInunom KaGunere AGoHeHTa (Ha LlenTp o6emyxupanms KIIHEHTOB);

7.3.3.3. B opuce Onepatopa mo anpecy r. Tompstra, yo. Boranuyeckas, 1. 35




7.3.4. Tlepepacuér mpowmsBomutcs 3a MPOLIEAINH MECALl B HaYale CIEAYIOUIEro pacy&THOTO
neproza (Mecsna) IponopHUHOHAIEHO KOJIMYECTBY NHEH, KOra yciyra He IpeIoCTaBIsiach,

PA3JIEJI VIII. OCOBEHHOCTH IPEJOCTABJIEHUSI ABOHEHTCKOI'O
OBOPYJIOBAHMUSI

Hactosimue OcoGeHHOCTH mpenocTaBieHns aGoHEHTCKOro o0opynoBaHUS (DU3HYECKHM JIHLAM
000 «/lpyroit Tenekom» ycTaHABIMBAIOT yenosus nepenadu OOO «/[Ipyroit Tenekom» (nanee — «dpyroit
Tenexom») AGorenTty O6opynoBaHus B COGCTBEHHOCTE (Kymns-nponaxa), G0 Bo BpeMEHHOE BiIafeHHe
H Tonb3oBanue (apeHna). BeiGop crocoGa mepemaun OGopynoBanust onpenensercs Oneparopom, a
KEJIaeMbIH CrI0Co6 nepenayn ykaspBaetcs AGOHEHTOM B JloroBope.

8.1. OGopynoBanue B paccpouKy/co6eTBeHHOCTS.

8.1.1. 000 «]lpyroii Tenexom» OCYIIECTBIIAET Nepenady o60pyI0BaHHs B COOCTBEHHOCTh M HA
YCTIOBHSAX pacCpouku AGOHEHTY B COOTBETCTBHH C YCIIOBHSIMH [TyGmuanoit odeptsr «O 3akmouenun
AOrOBOpa  KYILTH-TIPOJAXH  TENCKOMMYHHKALHOHHOTO 060Dy I0BaHHSY, pPa3sMELICHHOW Ha caiiTe
https://drugoytele.com/documents/.

8.2. O6opynoBanne Bo BpemenHoe BIageHmne

8.2.1. AGOHEHT MoJTyyaeT I0CTYM K yCIIyraM CBsI3H | TI0JTy4aeT BO BPEMEHHOE (Ha IEPUOJ NeHCTBHS
HoroBopa 06 oxasaHWH yciyr CBs3H) mOJB3OBaHHE y Omeparopa oGopynoBaHne B 3aBHCHMOCTH OT
BEIOPaHHBIX AGOHEHTOM BHJIOB YCIIyT.

8.2.2. Onuara 3a BpeMeHHOE M0JIb30BaHHe o6opyI0BaHKEM HE B3UMAETCS.

8.2.3. OGopynoBanue Bo3Bparmaercs Omneparopy mpu pactopeHuu JI0OrOBOpa B HCIPAaBHOM
COCTOSIHHH.

8.2.4. B ciyuae yTpaThl HJTH TTOBpeXIEHHS oGopynoBanusi, AGOHEHT 00sI3aH BO3MECTHTD yOBITKH
Ornepatopy B pa3sMepe HX CTOMMOCTH, yKa3aHHOM Croponamu B AkTe npuema-nepesauu obopynoBaHusl.
Bosmemenue yGBITKOB Mpou3BoauTes AGOHEHTOM IIyTeM omathl cyera Oneparopa B TeueHne 5 (mstu)
pabounx Hel ¢ MOMEHTa BBICTABIICHH S CUETa, €CITH HHOE He YCTaHOBJICHO cornamenueM CTOpoH.

9. OrtsercrBennocts Cropon. Mpsiok Pa3spenmeHns cnopos

9.1. B ciyyae HeoIIaThl, HEMOIHON WIH HECBOEBPEMEHHOM OIIAThl YCIIyr, OKa3bIBAEMBIX 10
JoroBopy, AGOHEHT ymIauuBaeT Oneparopy Heycroiiky B pasmepe 1 % crommocTu HEOIUIaYEeHHBIX,
OIVIAYCHHBIX HE B IIOJIHOM 00bEMe HITH HECBOEBPEMEHHO OILIAYEHHBIX Yenyr 3a Kaxkaslit IeHb IPOCPOYKH
BILIOTE 10 IHA NOTallCHUs 3a/I0JUKEHHOCTH 3a YCIYTH, HO He Gojee CymMsl IOJUIeXalnel oruiare.
AGoHEHT 00s3aH YIUIATHTB TaKyIo HEYCTOHKY IOC/e NpeAbABICHUs eMy (MyTeM yKa3aHHS B cyuere)
TpeGoBaHus 06 ee ormare.

9.2. CTOpOHBI HECYT OTBETCTBEHHOCTH 3a HECOOIIOZIeHNE YCIIOBUN O KOH(HICHIMATEHOCTH B
ClTyqasiX, MpeayCMOTPEHHBIX ACHCTBYIOIIUM 3aKOHOIATEIbCTBOM H AoroBopamH (cornamenusmMu) CTOpOH.

9.3. Omepatop He HECET OTBETCTBEHHOCTH 3a comepxanue HH(OpMaIMH, meperaBaeMo
AGOHEHTOM IIO CETAM 3NEKTPOCBSI3H.

9.4. Ecmu MHOe He IpeayCMOTPEHO 3aKOHOM HJIH HoroBopom, CTOpOHEI 0CBOGONKIAIOTCS OT
OTBETCTBCHHOCTH 3a HAPYIICHHE 00S3aTENBCTB 110 HACTOSIIEMY Horosopy, eciu HapeKaMmee HemoTHEHHE
OKa3aJIoCh HEBO3MOJKHBIM BCJI€/ICTBHE HEMPEOIOTHUMON CHITbL.

9.5. Tlpu HEHCIONHEHWH WM HeHAJIEKAIeM HCIIONTHEHHH Omneparopom o6s3arenscTB 110
Horosopy, mnpenbsapieHne AGOHEHTOM Omnepatopy mnperensun o oOpaieHHss B Cyj SBISETCS
obszarensHbIM.  [lpereHsun  AGoneHTa paccMarpuBarotes  OmepaTopoM B IOpSIKE M CpOKH,
YCTaHOBIICHHbIC ISHCTBYIOMMMH HOPMATHBHBIMH TIPABOBEIMH aKTAM.

9.6. B cimyyae HemcnonHeHHs WM HCHAICXKAIIEr0 MCNONHEHUs: AGOHEHTOM 00S3aTelbCTB,
HpeAyCMOTPEHHBIX HacTosmuM Jlorosopom, Omepatop BHpaBe MpexbABUTH HCK B Cya K AGOHEHTy Mo
MECTY JKHTEIbCTBA OTBETYHKA.



