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K myOnuuHoif oepTe Ha OKA3aHHH YCITYT CBA3H
PA3JIEJI I. OBIIHE MOJIOKEHUS

Pecyruposanue.

1.1 Hacrosimmme Ycnosusi paszpabotaHbl B COOTBETCTBHM € ['paIaHCKMM  KOJIEKCOM
Poccuiickoii ®eaepaunu, OegepanbbiM 3akoHoM «O cazn», 3akonoM «O 3ammre rnpas norpedurenei»,
[MpaBunamMu OKa3aHHs yCIyr CBA3H M JPYrMMH HOPMATHBHO-MPABOBBIMH aKTAMH, W PEryJIHpyloT
B3aMMOOTHOIIEHHS Mexay AGonentamu 1 Oneparopom cBa3u (nanee — Onepatop) npu okKasaHuH Y CIyr
CBSI3H.

1.2 Hacrosume YcnoBus ycranaBausaiotcs OnepatopoM CaMOCTOATENBHO, SBIAIOTCS
ny6anuHoi odeptoii U MoryT ObITh NPHHATEI AGOHEHTOM HE HHAYE KAK IyTeM NMPHCOCANHEHHSA K HHM B
LIEJIOM. _

1.3 Hacrosimme YcnoBus SBAAIOTCS HEOTheMIeMOi YacTbio JJoroBopa 1 AGOHEHT, 3aK/IHOYHB
Jlorosop, cornamaercsi ¢ HUMH.

1.4  Ecan oraensHsM cornamernneM CTOPOH YCTAHOBIEHBI HHBIE YCJIOBHS TPeAOCTaBICHHS
Yenyr, 4em Te, 4TO MpedyCMOTPEHBI HACTOAMIMMH YCJIOBHAMM, NPHMEHSIOTCS YCIIOBHS OTAEIBHOIO
COTJIAlIEHNUA,

Tepmunvt u onpedenenun, yKazauuvie nudice, yuumsigaiom nonoxcenus Ilpasun oxazanusn
VEAYZ CEA3U U B6EOCHBL OA YOOHCMEA NPUMEHENUA HacmoAwux Ycuoeui.

AGOHeHT — MoNbL30BaTEb YCIYraMH CBS3H, C KOTOPHIM 3aK/IIOYEH BO3ME3JHbIH j0roBop 00
OKa3aHUH YCIIYT CBS3H C BbUIEJEHHEM Ui 3TOro abOHEHTCKOro HOMEpa HIH YHHKAJIBHOTO KOja
uaeHTHUKauMu (1anee - 10roBop).

AOOHeHTCKas JIMHHS — JIHHHS CBA3M, COCIMHAIONIAA [10Jb30BATEIBCKOE  (OKOHEHHOE)
00OpY/I0BaHKE C Y3/I0M CBA3H CETH NEpe/lavui AaHHBIX Wi 00ecrieyHBaoNas BO3MOKHOCTD NOJKIIOYCHHU
K CETH nepe/iadyH JaHHbIX 000py10BaHuS.

AGOHEHTCKHIT HOMep — HOMED, O/THO3HAYHO ONpPeAeNsONHi (HACHTHQHUUMPYIOLINIT) OKOHEYHBIH
aneMeHT ceTH cBa3n Oneparopa;

AOGOHEHTCKHII TEPMHHAJ — COBOKYITHOCTb TEXHHYECKHX W MIPOrPaMMHBIX CPECTB, MPUMEHAEMBIX
ABGOHEHTOM TIPH TI0JIB30BAHHH YCIIYTaMH CBSI3W JUIA TIEpe/ayuH, npHeMa M 0TOOpaKeHHs JJIEKTPOHHBIX
coobmennit u (wan) QopMHpoBaHHA, XpaHeHHs M 00paboTkH HHpOpMaLMK, cojepiKallelcs B
HH(DOPMALIHOHHOI CHCTEME.

AGonenTcKas miaara— pasmep ruiatexka AGOHeHTa 3a onpese/eHHBIH (pacueTHbIH) IEpHOL,
SBJSIONIMIICA TOCTOSHHON BeJMUMHON, He 3aBHcsuleil or obbema (Tpaduka, BPEMEHH MOJIb30BAHHA
yCIyraMu M T.J1.) notpedieHnHsix AGOHEHTOM B JaHHOM nepuose Ycuyr. Pasmep AGOHEHTCKOM MUiaThl
onpenensierca BoiOpanubiM Tapudom (TapudusiM nnanom). [Topsaaok crnucaHus abOHEHTCKOH IUIAThl
onpenensiercs Paszgenom 7 nactosmx Y CI0BHM.

ABAHCOBbLIH MJaTex — 00BEM JIEHEKHBIX CPEJICTB, KOTOPbIH BHOCHTCH AOOHEHTOM Ha CBOH
Jlnuesoit cyer B nepuoj, mpeauiectyiouiei PacuerHomy nepuoiy, 3a YCIyru, OkasbiBaeMble eMmy
Onepatopom B TedeHue Pacuernoro nepuoza. Pasmep ABaHCOBOro ruiatexa, BHECEHHE KOTOPOro
HeoOXOAMMO JUIA HauIeKalero ucnoiHeHus AGoHeHTOM o0s3aHHOCTEH 110 lloroaopy, NpeayCMOTPEH
TapudHbIM [U1aHOM, BEIOpaHHBEIM AGOHEHTOM.

ABTOpH3alMsl — [polecc aHamusa Ha y3ne cBasn Onepartopa BBEAEHHBIX AGOHEHTOM
AyTeHTH(OHUKALMOHHBIX JaHHBIX, 110 Pe3yJbTaTaM KOTOPOro onpejesercs Haanune y AGoHeHTa npasa
NoJIb30BaHus Y Ciyroii ceasu.

Buecenne JeHekHbIX cpeacTs Ha Jlnuesoil cuer— cosepuieHne rarexa AGOHEHTOM ¢
uenosb3oanneM Homepa Jlnuesoro cuera AGoHeHTa.

«Jlonoauureabubie  yeayruw», «/lonoanurenbubie cepBHChbI», «CepBHCBD —  YCIYIH,
okasbiBaeMble OnepaTopoM, Hepa3pLIBHO CBA3AHHBIC ¢ Y CIIyraMH CBA3M W HAMPAB/ICHHBIC HA MOBBILICHAC



ux mnorpeburensckoil ueHHOCTH. [lepedeHb M CTOMMOCTb JOMONHMTENBHBIX yCIYT onpenensercs
OmnepartopoM.

Jluuesoii cueT — yueTHas 3aliCh, AHATHTHYECKHI] CHeT B aBTOMATH3HPOBAHHOI CHCTEME PACYETOB,
caykaume s ydera oObeMa OKa3aHHBIX YCIyr, MOCTYIUICHHS H PacXOAOBaHHMA ACHEIKHDIX CpesCTB,
BHeceHHBIX AGoHenToM 1o JloroBopy B cyeT onnatel Yeiyr. Homep iMueBoro cueTa COBIanaeT ¢ HOMEpoM
Jlorosopa Ha OKa3aHHe yCJIyT CBA3H.

OGopynoBanue — TEXHMYECKOE CPE]CTBO, BKIIOHAS NMPOrpaMMHOE obecnieyeHne, ¢ MOMOIIBIO
KOTOPOro 0GecredynBaeTcs A0CTYMN K Y ClyraM CBA3H NOCPEACTBOM NMOAKIIOUEHUS TaHHOTO obopyoBanus
k Cern casu Oneparopa.

Odopynosanne ONT — onTuueckuil MOJEM Ui NPEAOCTABICHHA YCIYT CBA3M 11O BOJIOKOHHO-
ONTHYECKHM JTHHHAM CBSI3H ¢ Henomb3oBanueM Texnonorud GPON.

Obopyaosanue STB (set-topbox)— npucraska-J1ekoep, npeHasHaueHHas 1d npeaocTaBIeH s
JI0CTYTA K yCIyram HH(poBoro TeaeBuIeHHs.

Orkas oT Komkpernoil Yeayrn— Boimonxenne AGOHEHTOM neiicTBHil, HaNpaBleHHBIX Ha
npekpaiienue npenocrasnenus emy OmneparopoM KOHKpeTHOH YCiyru, Ha KOTopylo AGOHEHT paHee
saxmounn Jorosop. Otkaz oT Yeayru BO3MOKEH IIPH YCIOBHH TONHO#H OIUIaThI AGOHEHTOM (paKTHUECKH
NoHeceHHBIX pacxo08 OnepaTopa Mo MPEeAoCTABICHIIO Y CIIyTH.

Moab30BaTeabeKoe (0KOHeuHoe) 000pyA0BAHNE — TEXHUYECKHE CPECTBA /UL NIEPEIat 1 (um)
npHeMa CHMTH@IOB JNEKTPOCBA3M MO JIMHHAM CBA3H, MNOAKIIOYMCHHBIC K abOHEHTCKHM JIHHHAM M
HAXOLIMECS B MOMb30BAHNA AGOHEHTA WM NPEAHA3HAYCHHBIE UIS TAKUX Leslei (OGopyznosanue ONT,
O6opyaosanne STB u mnpouee). Bux (THT) TONB30BATENBCKOrO (OKOHEYHOro) oOOopya0BaHUA
ykasbipaiorcs B biaHke 3akasa.

[MakeT ycayr — nepedeHb ycayr, 00beANHEHHBIX Ui OKa3aHHs Venyr AGOHEHTY Ha YCJIOBHSX,
ycraHoBIeHHBIX OnepaTopoM.

[IpaBuaa okasaHusi yeayr esssu — [Ipasiia okasanus ycayr TeneoHHOI CBA3M, YTBEPIKACHHBIC
noctasosinenuem Ilpasutenscrsa Poccuiickoli ®enepauuu oT 21.01.2024 Ne 59, «IlpaBuna okasaHus
YCIyT CBA3M M0 Nepeaaye AaHHBIX», YTBEPKACHHBIMH ITocranosnennem ITpasutensersa PO Ne 2606 ot
31 gexabps 2021 r., «[lpaBuna OKasaHWs TEJEMATHYECKHX YCIYr CBA3MY, yTBEPHKIAEHHBIX
IMocranosnennem [Tpaputensersa Ne 2607 ot 31 nexabps 2021 .

PesepBupoBanue AeHeKHBIX cpeacTs Ha JlnueBom cuere — BBHIACICHHE JICHEXKHBIX CPEACTE 13
ABAHCOBLIX MaTexkel AGOHEHTA U BO3MOIKHOTO mocneayiomero Criucanus JaHHbIX 1CHEXKHBIX CPE/ICTB
¢ JIMueBOro cueTa B KauyecTBe OMIAThl 3a ompeaesnennyio Yemyry (nubo 3a Yemyry npelocTaBieHus
poctyna, 6o 3a Yemyry csssu) (Bo3mokHocTs CIHCAHHS BBUICNCHHBIX ICHEXKHBIX CPEACTB B KAUCCTBE
onJIaThl 3a Apyrue Yeiayri HCKIovaeTcs).

Pacuernsblii nepuoa— kanenaapueiit mecan ¢ 00 yacos 00 MHHYT NeEpBOTO HHCA 10 23 yacos 59
MHUHYT 59 CeKyHJ MOCIeAHEro 4Mcia Meciua BKIIOYHMTENBHO, B KOTOPOM OmnepatopoM O0Ka3bpIBaIOTCA
Venyru cs3n AGOHEHTY.

CeccHsi— OJHOKPATHOE HENpepsIBHOE monb3opanue Ycayroii «MutepreT ¢ HCMONB30BAHHEM
texnonornit GPON.

Crhncanne AeHeRubIX cpeacts ¢ Jiuuesoro cuera — cnucanne OnepaTopoM JACHEKHBIX CPE/ICTB
w3 miatesell AGOHeHTa B KauecTBe omiaThl 3a Ycmyrw, JlonoaHuTesnbHble ycuyri, JonoaHHTENbHbIE
cepBuchbl, CepBHCHI.

Tapuublii MIaH - COBOKYNHOCTh LEHOBBIX YCIOBMH, Ha KOTOPBIX Oneparop npemiaraet
[OL30BATHCS OAHOMN MO0 HECKOMBKHMH YCayramu cBsA3d. AKTyanbHas HHpOpMaLHs O JefiCTBYIOLIHX
Tapudubix naHax pasmelesa Ha web-caiite Oneparopa: drugoytele.com, a Taroke aoctynna B Llentpe
oBCITyKHBAHHA KIMEHTOB 110 MecTy Haxox/erus Oneparopa.

«Yeayrn CBSI3M» - YCHYrH CBA3H JUIS L€ JOCTyna M HCNOJB30BaHMA HH(OpMALHOHHO-
TeleKOMMYHHKaIHOHHOH ceTH VHTepHer, a Takie TelneOHHOH CBA3M, OKA3bIBACMbIC OneparopoM 10
nacrosiuemy Jlorosopy ¢ nenosbzoBanueM CeTH CBA3M.

«[Ipegocrasiaenne goeTyna K Yeayram cs3u»— COBOKYMHOCTD neitcruit OnepaTopa CBA3H 110
dhopMipoBaHHIO AGOHEHTCKOMN TMHHH 1 NOAK/IIOYEHHIO e ¢ IIOMOLIBIO M0/b30BaTEIECKOTO (OKOHEYHOr0)
06opyI0BaHHs K Y31y cBs3M ceTH cBa3H Oneparopa WM 00ECTIEUEHHIO BOMOXNKHOCTH MOAK/IOUCHHA K
CeTH CBA3M IOJNB3OBATENBCKOTO (OKOHEYHOro) OGOPYAOBAHMSI C HCMONL3OBAHHEM TeNePOHHOrO
COeAMHEHHS! MIH COSAWHEHHs MO MHON CeTH CBA3M B Ueaax obecredyeHHs BO3MOKHOCTH OKasaHus
abOHEHTY YCIIyT CBS3H.



PAZJAEJ 1. TIOPAJOK MW YCJHOBHA 3AKJIIOYEHUs, HW3MEHEHMSI,
PACTOPKEHHUSA TOT'OBOPA.

2.1. Yenyru okassIBaloTCS Ha OCHOBaHHH BO3Me3aHOro JloroBopa oepTsl Ha OKa3aHHe yCIIyT CBS3H.
[Tonpsopanue Yenyramu ceasu Onepatopa (B TOM 4Hc/e B YCIyroii npeaocTasieHus A0CTyna) 03Ha4yaeT
GesycnoBHoe cornacue AGOHEHTa C HACTOAIIUMH Y CIIOBHAMH.

2.2. Onepartop mpHcTynaeT K OKa3aHHIO YCIyI HENOCPEJACTBEHHO Mocje NoanucaHus bianka
3aKa3sa, Ho He no3aHee 30 (TpuALAaTH) KaleHAapHBIX JAHEH CO JAHA OIUIATHI, pelyCMOTPEHHOH HACTOSLIMMH
Yenosusamu. Haumcnenne aboHeHTCKOH muiaThl 3a MOJIB30BaHME YCIyraMH HauyHHaeTcss C ATkl
(haKTHYECKOro Hayajla OKasaHusi YCJIyr, yKa3saHHOH B aKkTe npHeMa-nepeaadd OKa3zaHHBIX yciyr, Jubo ¢
JlaTel NepBoi ABTOpH3alHH ADOHEHTA, €CJIH J1aTa aBTopH3aunH Oonee paHHss, YeM JaTa NOANHCAHHS aKTa
npHeMa-repe1aul OKasaHHbIX YCIyT.

2.3. Hsmenenume cyuwecTBeHHBIX Yyciosuit Jlorosopa odopmisercs mnyTteMm 3aKaHOYEHHs
JIOTIOJIHHTEIBHOTO COMVIALIEHHs K JOroBopy B mUchbMeHHOH Qopme. B coorBercrBum ¢ yactamu 2 u 3
cratei 424 ['paxnanckoro xoaekca Poccuiickoit ®enepaunn nmucbMeHHON (OPMOI J0NOMHHTENLHOTO
COrJIALICHHS K JIOTOBOPY NPH3HAETCA, B TOM YHCIIE, pa3MElleHHe YCIOBUH T0MOIHHTEIBHOTO COraleHus
Ha caiite Oneparopa 1 akuenTHpopaHHe uX AGOHEHTOM IyTeM COBEpIICHHS KOHK/IIOACHTHBIX JeHCTBHIA,
B TOM YMCJI€ POJOJIKEHHS NOJIB30BAHUS Y CITyraMH.

2.4, O0pasnenus 06 usmenennu Tapugos pasmewaiores na Caiite Oneparopa u B Mectax paGoThl
¢ AGoHenTamMH H (MJIH) MOJB30BaTENAMH He MeHee yeM 3a 10 (zecaTh) KaneHAapHBIX AHel 10 BBEACHMS
HOBBIX Tapu(oB ¥ (MaH) TapH(HBIX [IAHOB.

2.5. bnank 3akasa, opopmiieHHbl B pamkax JloroBopa, BCTynaer B CHIIY C JAaThl €10 NOANHCAHHS
obenmu CTopoHamMu M JelicTBYeT Ha HeONpeaeNeHHBIH CPOK, eclH B 3aKase He yKaszaHo nHoe. [leficTBue
moboro u3 3aka3zoB MOXKET ObITE OTMEHEHO MOAMMCAHHEM APYToro 3akasa B ciyvae, eciii AGOHEHT yKazal
TaKoe ycjioBHe B HOBOM 3akase. [Ipexpamenue neficTeus 3aka3a OCyIIECTBIAETCA 110 PABHIAM ITyHKTa
2.9.

2.6. B cinyuae, ecnn Beneactsue usmeHenns Tapuduoro nnava AGonent npuoGperaer Yemyry
(ycmyru) cBa3H, KOTOpas He BXOAWIA B npeasutymuii tapudublii naax, Oneparop npeaocTtasiser
AbGoHenTy aocTyn K Takod ycayre (ycayram) cpasd, a AGoneHT omnaumBaer Onepatopy yciyry
[peoCTaBICH s JOCTYNA K 3aKa3biBaeMoii yciayre (yeiayram).

2.7. AGOHEHT MOXET OTKa3aTbCsi OT KOHKpeTHOH Yciayru Oneparopa ¥ H3MEHHTH TEM CAMBIM
TapuQHBI IaH NpH YCJIOBUM MOJHON omaTel AGOHEHTOM (DAKTHYECKH IOHECEHHBIX PAacX0/0B
Onepatopa no npeaocTaBaeHHIO YCIyrH H OTCYTCTBHH AeGHTOPCKOi 3an0mkeHHOCTH. B ciyyae, ecin
AOGOHEHTY B noJb30BaHHE nepenaBalochk 000OpyJAOBaHME, NPEIHA3HAYEHHOE HCKIIOUHTENBHO JUIs
OKkazaHus Yeuyru, or Kotopoit orkaseiBaetcs AGoHeHT — oGopyaoBanue Bo3spawaercs Onepartopy.
Bosspamaemoe o6opynoBanue 10/KHO ObITh B MCIPABHOM COCTOSHHH, B NPOTHBHOM Ciyyae AGOHEHT
so3meraetr Oneparopy cTOUMOCTH 000pYI0OBaHHS.

2.8. llpexpamenne/pacropxkenne Jorosopa:

2.8.1. JloroBop MokeT ObITh pacTOpPruyT B M060e Bpems 110 cornawennio CTOpoH.

2.8.2. Jlorosop mMokeT ObITh PacTOPrHYT N0 HHHLKATHBE AGOHEHTA, BLIPAKEHHON B ITHCHMEHHOI
(opme, npu ycnosuu onnatel Oneparopy GakTHYeCKH MOHECEHHBIX UM pacxonos. [Ipu sTom AGoHEHT
ysesiomyiseT Oneparopa 0 CBOEM *eJaHHH PacTOPrHyTh AOrOBOP MyTeM IMOJA4H MHCEMEHHOTO 3asB/ICHH
Onepatopy 0 pacTOpKeHHH JI0roBopa B MecTax paboTel ¢ aboHeHTaMHu, yCTaHOBJIEHHBIX OnepaTtopoM.
Horosop (3aka3) Oyaer cuMTaThCs pacTOPrHYTHIM, @ OKaszaHHe YCJIYr MNpPeKpalleHHBIM CO JIHS,
CHeAYIOUIEro 3a AHeM noaydyeHus Onepatopom COOTBETCTBYIOLIETO 3asBieHHs AGOHEHTa NpH yCIOBHH
10/1HO# onathl AGOHEHTOM (paKkTHYECKN MOHECEHHBIX pacxo108 OnepaTopa 1o NpeAoCTaBIeHHIO Y eIy
H [IpH OTCYTCTBHH y AGOHeHTa 1eGUTOPCKOM 3a10/KeHHOCTH, eclii Gosee NMO3AHMI CPOK HE yKasaH B
3aaBieHuH AGoHeHTa.

[Ipu cobmonenun yKkasaHHBIX BbIle YCIOBHIL, B Cliyuae, KOrJa cyMMa BHeceHHOro AGOHEHTOM
aBaHCOBOro nuiarexa OoJbiue, YeM cymma (akTHueckH NMoHeceHHBIX OnepaTopoM pacxosios, AGOHEHT
umeeT npaso obpatuThes K OnepaTopy ¢ 3asBIEHHEM O BO3BpaTe CPEACTB, BHECEHHBIX MM B KauecTBe
aBaHcoBoro miatexa. Omeparop 0043aH BEpHYTh HEHCIIONL30BAHHBIH OCTATOK AEHEKHBIX CPEJACTB B
Tedenue 30 (TpHALATH) KAJIGHAAPHBIX JHEH ¢ MOMEHTA MOJIYYEeHHs TAKOTrO 3asABICHHS.

2.8.3. B ciyyae Hapymenus AGoneHToM TpeboBaHuit, ycraHoBIeHHBIX DeepaibHBIM 3aKoHOM «O
cBa3uy, [IpaBunamu oxasanus yciayr casu win JloroBopom 06 OKasaHMM YCIYyT CBS3H, B TOM 4HCJIe
HapylIeHHs CPOKOB OIUIAThl OKa3aHHBIX €My YCJIYr CBS3M, OnpeleNeHHbIX ycnosusmMu JloroBopa,



Onepatop HMeeT NpaBo NPHOCTAHOBHTH OKa3aHHE YCJIYI CBA3M JI0 yCTPaHEHHs HapylleHus. B ciayuae He
YCTpaHeHHs TAKOro HApPYIIEHMS B TEYEHHE LIECTH MECALEB co AHA noayyenns AGoHentom ot Oneparopa
yBEeJOMJIEHHS B IIHCbMEHHOM (opMe 0 HaAMEPeHHH NPHOCTAHOBHTHL OKaszaHMe ycuyr cessd, Oneparop B
OIHOCTOPOHHEM IOPSIKE BIIPaBe pacTOPrHyTh A0roBOp 06 OKa3aHHH yCIIyT CBSI3H.

PA3JIEJL II1. TIPABA U OBSI3AHHOCTH OITIEPATOPA H ABOHEHTA.

3.1. Oneparop obszan:

3.1.1. OxaspiBate AOoHeHTY Yceayrd B coorBercTBHH ¢ DenepanbHbiM 3akoHOM «O cBA3mY,
[paBuiaMu oka3aHus yCIyr CBS3M, HHBIMH HOPMATHBHO-NPaBOBBIMM akTamu Poccuiickoit Deneparin,
JIHLEH3UAMH, a TaKke JIoroBopoM, BK/IIOYas HacTodlHe Y CaoBHsa U 3aKa3oM.

3.1.2. Ilo 3asBke AGoneHTta ycrpausith HeucrnpasHocTH Cern u/unu AGOHEHTCKOH IHHMH,
MPENATCTBYIOLIME MOB30BAHUIO YC/IyraMu, IPH YC/IOBHH BBINOJHEHHS AGOHEHTOM 00A3aTeNbCTB 110
JloroBopy He mosaHee, 4eM B TeueHHe 7 (ceMH) paboumx AHeH CO AHA PErHCTPALMH 3as4BKH — IIpH
nospexkaeHnH AGOHEHTCKOI JIMHHH, a B ClIyyae MOBPEekKACHH] MaruCTPaIbHBIX ceTeli — 14 (YeThpHaILaTH)
pabounx aHel. B ciyyae BO3HHKHOBEHHS HEHCHPABHOCTH aOOHEHTCKON JIMHHM HA YYacTKe OT BXOJHOI
JIBepH KBapTHPBI, B KOTOPOif YCTAHOBIEHO COOTBETCTBYIOLIEE OKOHEUHOE 000pyA0BaHMKE, 10 ONTHYECKOrO
MOJileMa, HEHCNpaBHOCTh YycTpaHsercs OmnepaTopoM CBfA3H Ha BO3ME3HOH OCHOBe no Tapudam,
ycraHoBneHHbIM OmnepaTopoM, pasMelleHHBIM Ha caiite Oneparopa M (unu) B Mectax paboThl ¢
aboHeHTaMu.

3.1.3. U3pemate AGOHEHTa O MpeinoJaraeMelX NepepeIBax B MPeJOCTaBICHHH Y CIIyT, CBA3aHHBIX
¢ HeoOXOAHMOCTBIO NPOBEAeHHs TUIAHOBO-NpodunakTHYeckHx paboT, He no3zaHee, yeM 3a 24 (aBaauarh
YeTblpe) Yaca 0 NpeAnojaraeMoro Havana HX NPOBEIEHHA MyTEM pasMelleHHs COOTBETCTBYIOLIEH
uHpopmaunu Ha caiite Onepatopa ¥ Ha OoQHIHAILHON CTpaHMIE B COUMAIBHBIX ceTaX. [IposeneHue
IJIaHOBO-NIpoUNaKTHYeCKHX paboT ¢ nepepuiBOM CBsSI3H He cuuTaercd [lpepeiBaHHeM NpenocTaBjIeHHs
Yenyr cBs3u U MOANeKHT oriate AGOHEHTOM B cOOTBETCTBHH ¢ JloroBopoM.

3.2. AGonenT obnzan:

3.2.1. IlpousBoaute oruaty Yciyr B CPOKM M Ha YCJIOBHAX, mpeaycMorpeHHbIX [lorosopom
(Bxmouas Yenosus) n Tapudamu Oneparopa. Onnara yciyr OCyIIeCTBAAETCS MyTeM BHECEHHs HAIHYHBIX
JIeHEeIKHBIX cpeacTB B Kaccy OmnepaTtopa B Mectax paboTel ¢ aDoHeHTaMH, a TAKKe yepe3 BblIe/seMbli
AGoHeHTy nu4HBIH KaOHHET ¢ HCnoIb3oBaHHeM OaHKOBCKOIT KapThl.

3.2.2. loakmoyaTe K AGOHEHTCKOI IMHMA U HCNOMB30BaTh st foctyna K Cern cea3u Oneparopa
Tonpko Takoe [Tons3zoBarensckoe (okoHeUHOE) 000pyA0BaHHE, KOTOPOE UCIPABHO H Ha KOTOPOE UMEeTC s
JOKYMEHT O MOATBEPKICHHH €ro COOTBETCTBHS YCTAHOBIEHHBIM TpeOOBaAHUAM.

3.2.3. Coobware OnepaTtopy B CpoK, He npesbimatommii 60 (wecTbaecsiT) KaleHAapHLBIX AHEH, 0
NpPEeKpaLleHHH CBOEro MpasBa BIAJeHHs M (MJIM) MOJB30BAHMS IOMELIEHHEM, B KOTOPOM, COIJIACHO
JloroBopy, OKa3bIBaIOTCS YCIyrH CBSI3H, a Takke 00 uaMeHeHHH (GaMuIMM (MMEHH, OTHYECTBA) H MecTa
KU TEJILCTBA.

3.2.4. Conepikarb B MCIIPaBHOM cOCTOAHHH AGOHEHTCKYI0 THHMIO, [Tob30BaTenbekoe (OKOHEYHOE)
oGopyaosanue u npouee obopynoBaHHe, HeOOXOAMMOE I NMOJIBL30BAHUA YCIyTaMH CBSI3H, @ TAKKe He
npeAnpuHAMaTh HecornacoBaHHeX ¢ Omnepatopom aeificTBHH N0 HacTpoiike NOJB30BATENBCKOIO
(okoHeuHoro) obopyaoBanus, 160 ycTaHOBKE HHOTO 000opynoBaHusA HAa AGOHEHTCKYIO JIMHHIO,

B ciyuae necoOmoznenuss AOCOHEHTOM YCIOBHil, NPEIyCMOTPEHHBIX HACTOSILIHM IYHKTOM,
Onepatop ocBoGOkKAaeTCA OT OTBETCTBEHHOCTH MO O0ECNEYeHHIO CBOMX rapaHTHHHBIX 00A3aTE/NLCTB B
yacTu obcnyxuBanns [Tonb3oBarenbekoro (OKOHe4HOro) 000pyA0BaHHU.

VYerpanenne HeucnpasHocTed AGoHeHTCKOMH nHHHH ocyliecTssercs OnepaTropoM Ha BO3ME3HOM
ocHOBe, 1o Tapudam, ycranosneHHbBIM OneparopoM, KOTOpEIe pazMmelleHs! Ha caiite Oneparopa u (nin) B
mectax pabotsl ¢ aGoHeHTaMH.,

3.2.5. OGecneunth coxpanHocTb AOoHenTckoit auuun, OOopynosanus u Ilosb3oBareabekoro
(oxoneuHoro) obopyaoBaHus, Haxoasuerocs B cobersenHoctd Oneparopa, H cobmoaenne TpeboBaHui
NPOM3BOAMTENS AaHHOro obopynoBanus H OnepaTopa K ero 3KCIjyaTainH.

3.2.6. Coobmare Omnepatopy o moOeix mnospexaeHHsx AOOHEHTCKOH NHHMH W/HIH
[Tonp3oBatensckoro (okoHeuHoro) obopyaoBamus, Haxoasmerocss B cobcrBenHoctH Omneparopa, H
Bo3merate Oneparopy yOBITKH B clydae NoBpexAeHHsa W/ni yTpaThl [lonb3oBaTenbekoro (OKOHEYHOTO0)
obopynosauus w/unn OGopyaoBanus, Haxoasummxes B cobcrBeHHocTH Oneparopa (3a MCKIIOYEHHEM



yOBITKOB, BO3HUKIIMX 1O BuHE Oneparopa), B COOTBETCTBHH C 3aKOHOJATENLCTBOM B TedeHne 5 (MATH)
pabounx aHel ¢ MOMEHTa BeICTaBIeHHA ONepaTopoM COOTBETCTBYIOLIEro CYeTa.

3.2.7. Cobmoaars npasuia MONb30BaHHS YCIyraMH, H3J0XKEHHbIE B Jlorosope, HacCTOALIMX
Venosusix, 3axazax. Cobmopars npasuna akciutyarauud OGopynosanus, [losb3osatenbekoro
(oxoneuHoro) o6opy 10BaHHUA.

3.2.8. CBoeBpeMEHHO H 3a CBOii cyeT 00ecnevynTh HATHYHE BCEX HEOOXOMMMBIX JUIA BBITOIHEHHS
3akasza OneparopoM COrIacoBaHmii, paspelueHuii i JA0MyCKOB.

3.2.9. He nomyckaTh HCMONB30BAHMS CPEACTB CBS3H, I0JB30BATENBCKOrO (OKOHEYHOrO)
yCTpOHCTBA H HHOTO OKOHEYHOro 000pyA0BaHHs, B TOM YHC/Ie CHCTEMATHYECKOr0 COBEPUICHHS BEI30BOB
Ge3 weaM mepeaayd rojocoBOif /WM HerosnocoBod MH(bOpMauuW, Ul NpPeJHAMEPEHHOTO CO3/aHHs
ApyruM aGOHEHTaM YCJIOBHIl, 3aTPYAHSIOMMX I01b30BaHHE YCIyraMu, a TAKKe CO3JaHHA NMOMEX Ui
HOPMaJILHOIO (PYHKLIHOHHPOBAHUSA CETH CBA3H.

He ncnons3osars Yeiayri B IPOTHBONPABHBIX LE/AX, @ PABHO HE COBEPLIATE ACHCTBHIT, HAHOCALIHX
Bpea Onepatopy WHIM TPeTBHM JIMIAM, He COBEpIIATh ACHCTBMI, NMPENsTCTBYIOLMX HOPMAILHOMY
(bYHKIHOHMPOBAHUIO CETH CBSA3H, 000py10BaHHUs, IporpaMmHoro obecneyenus OnepaTopa u TPETHUX JIHLL,
He WCMoab30oBaTh Yenyrw Ge3 JONOMHHTENBHOTO MHCBMEHHOrO cornacoBaHns ¢ OmepatopoM i
npoBeAeHHs JIoTepel, roJocoBaHMM, KOHKYPCOB, BUKTOPHH, PEKJIAMEI, OMpPOCOB, MAacCOBLIX PacChUIOK
COOOLICHNH, YCTAHOBKM UUTIO30B /Ul [OCTyNma K CeTH aiekTpocsasH M Mutepuer-renedonnn,
OpraHM3alliK J0CTYNA ¢ CeTH CBA3H 06IIEro nojib30BaHMA K MOJEMHBIM TTyJIaM, y3J1aM nepe/iaqy JaHHBIX
M TeJeMaTHYEeCKHX Cyk0, KapTOYHbIM riaTopMam  T.I1.

ABGOHEHT TaKKe HE BIpaBe HCII0JIB30BaTh ceTh cBA3H Oneparopa 11 nponycka Tpaduka OT HHBIX
ONepaTopoB CBA3M M OCYLIECTBIIATH MOJAMEHY HOMEpa «A» BbI3bIBAIOLIET0 a0OHEHTA.

3.2.10. He nepenaBaTh TpeTbHM JIHLIAM U NPEAOTBPAIIATE HECAHKLIMOHHPOBAHHOE HCNONB30BAHHE
TpeTbHUMH JHUAMH B 000it Gopme u moGbiv criocoboM npeaocTasieHHbIX 10 JloroBopy AGOHEHTCKHH
Homep, jorux, [P-agpec, KoaoBoe CIOBO.

He npenocraBisTh TpeTbHM JuuaM A0CTyn K AOOHEHTCKOH JIMHHH, B TOM YHCIE B UEIAX
nonyuenns AuGO NpefOCTABICHHsS TPEeTBHMH JIMIAMH MHBIM Juuam Yceayr, Ge3 cornacoBaHHs ¢
OneparopoM.

3.2.11. Hcnonp3osaTh TONbKO cepruduumpoBanHoe o0opyaoBaHHe MW JIHLEH3HpPYyeMoOe
nporpaMMHoe oGecriedeHHe NpH MONyYeHHH YCIyr, NpH 3TOM B Clyuae HECOOMIOACHUS YKa3aHHOTO
yenoBusi, AGOHEHT Hec#T PHCK HAcTyI/IeHHs HeOIaronpHATHBIX Ul HEro MOCHeACTBHI, B TOM 4HCIie
CBSI3AHHBIX C BO3MOKHOCTBIO TOCTOPOHHEro Moakmouenus. B ciayuae, ecin okoHeuHoe o6opyaoBaHHe
AGoHeHTa He NOJIeP/KHBAET CKOPOCTH Mepelayn AaHHBIX 10 BeiGpaHHOMy AGOHEHTOM Tapu(pHOMY IU1aHY,
a TaxKe npu opranusaiy MHrepuer-coeuenns yepes cetb Wi-Fi, n npu noaxmodennu k OkoHeYHOMY
00OpYIOBAHHIO OHOBPEMEHHO HECKOJBKHX YCTPOHCTB (NpH HAIHYHH TEXHHYECKOH BO3MOMKHOCTH),
ckopocTh MuTepHeT-coeAnHeHus (epeiaun AaHHBIX) MOXKeT ObITh MEHbIlE, YeM B BHIOpaHHOM TapH(pHOM
1iaHe.

3.3 AGonenT Bnpase:

3.3.1. ITpousBoanTs cBepky niarexeii B opuce Oneparopa.

3.3.2. Uamensars Tapudmueii nian B pamkax mnpeiaraeMoro nepeuns TapudHBIX IUIAHOB ¢
COOTBETCTBYIOLIMM H3MEHEHHeM OIUIaThl YCIyr COrjacHo YCIOBHAM, M OCYIIECTBIAThL WHBIC Ipasa,
npeaycMOTpeHHble YCIOBHSIMH U JIeHCTBYIOIMM 3aKOHO/ATEILCTBOM He 6oJiee 0HOro pasa B TeueHHe
PacueTHoro nepuoaa.

3.3.3. TpeGoBats ycTpaHEeHHS HEHCIPABHOCTEH, MPENATCTBYIOAX I0JB30BAHHIO YCIyramu, B
CPOKH, YCTAHOBJIEHHBIE JEHCTBYIOIIMMH HOPMATHBHO-NIPABOBLIMH AKTaMH.

3.4. Onepartop Bnpase:

3.4.1. IlpHOCTAHOBHTL OKa3zaHWe YCAYr CBA3H B CIy4asX W B MOPAAKE, MPeayCMOTPEHHBIX
JAeHCTBYIOIMM  3aKoHojaTenscTBOM # JloroBopoM, a TakKe OCYLIECTBJIATh MHBIE IIpaBa,
npeycMOTpeHHBIE Y CIOBHAMH H JACHCTBYIOMIAM 3aKOHOAATEIBCTBOM.

[IpsoctanoBuTh OKkazanne AGOHEHTY TOJNBKO TeX YCIyr, B OTHOLUEHHH KOTOPHIX AGOHEHTOM
JIONyIeHsl HapylueHus TpeGoBaHMil, yCTAHOBAEGHHBIX JAEHCTBYIOIIMM 3akoHOAaTenscTBOM PO
JlorosopoM, BKOYas HacrtosuMe YcinoBHd. B uwacTH NpHOCTAHOBICHHS OKA3aHUs YCIYT MECTHOM
teneorHol cBi3u OnepaTop Bnpase NPHOCTAHOBHTHL IpenocTapieHHe AOOHEHTY BO3MOXKHOCTH
OecruaTHOro KpyrioCyTOYHOrO BbI30BA JKCTPEHHBIX OMNEPATHBHBIX CiyKO TOJBKO B Clydae, eciu
TEXHHKO-TEXHOIOrHYecKHe 0cOOEHHOCTH CPe/ICTB CBA3H ceTn ca3 Oneparopa, He N03BOJIAIOT COXPAHHTh



TAKyl0 BO3IMOKHOCTb OJAHOBPEMEHHO C NPHOCTAHOBIEHHEM OKasaHHS AGOHEHTY yCIyr MecTHOl
Tene(hOHHOM CBA3H,

3.4.2. CaMOCTOATENBHO YCTAHABIHBATD W/HIH H3MEHATH Tapudusie nnausl, otaensusie Tapuds
Ha YCIyrd, ONpeieNsaTs MHbIE LEHOBbIE YC/IOBHS NPeAOCTABIEHHS Yeayr, npu ycloBHH M3BEILEHHS
AGoHenTa He MeHee 4yeMm 3a 10 (ZecaTb) KaTeHAApPHBIX AHEH O BBEICHHH YKa3aHHBIX H3MEHEHHIl IyTem
PasMELUEHHsA COOTBETCTBYIOWeH HHopmaumn Ha calite OO0 «Jlpyroii Tenekom» drugoytele.com u B
mecTax pabotsl ¢ aboHeHTaMH,

HononuurensHo yBeAoMHT AGOHEHTOB O BBEICHHH H3MEHEHMI NyTeM pasMeIueHns HHpopMaLHu
00 M3MeHeHMH B MecTax paboThl ¢ alOHEHTAMM, 4 TAKIKE ¢ MOMOLLBIO CPeACTB 3JIEKTPOHHOMN CBS3H,
MHUCBMEHHBIX co00LIeHnit 1 T.11.

3.4.3. TpeGoBatb 0T AGOHEHTA HCIIONHEHHS 06A3aTENLCTB 110 JloroBopy, B T.4. HEHCIONHEHHBIX
nepea OneparopoM JeHeXKHBIX 00513aTe/ILCTB, NepeJaBaTh (yerynats) TpeThHM JMUAM NMpaBo TpeGoBaHMs
HCIO/IHEHHA YKA3aHHBIX 00A3aTE/NLCTB C NPEJACTABICHHEM MM HEOOXOMMMBIX UIS 9TOr0 CBExeHHil o6
AGonenTe u ero obszarenscrsax. [Ipu stom He TpelyeTcs JOMONHUTENBHOE cornacHe AGoHeHTa s
nepeau (YCTYIKH) TPEThEMY JIMLY YKa3aHHOro npasa TpeGoBanus ot AGOHEHTa.

3.4.4. Tlepenasatp cenenns 06 AGoHenTe omeparopam B3aMMOJICHCTBYIOLIMX ceTeil CBA3M [UIst
Leei OCYLIECTBICHNS B3AHMHBIX PACUeTOB 38 YCIIYTH M PACCMOTPEHHS TIPETEH3Hi,

3.4.5. AGonent o0a3an Bo3mecTHTh yObITKH Oneparopa B MOJHOM 0OGBeMe (peanbHelil ymeps u
YHYLIEHHAs BBITO/1A), BO3HHKIIHE B CBA3M C BBIHYKACHHBIM NPHOCTAHOBJICHHEM OKA3aHMs Yenyru,
BO3HHKILETO H3-3a MOBPEXKACHHs /UM npoctos obopyaosanus Oneparopa 1o BiHe AGoHeHTa.

3.4.6. TpeGoBaTh BO3MELLEHNUs [TOJHON CTOMMOCTH BOCCTAHOBICHMUS obopynosauus Onepartopa B
Cllydae ero noBpexkAeHHs Mo BHHe AQOHEHTa, a B ciydae HeBO3BpaTa o0opyaoBaHHS AGOHEHTOM —
MOJIHYIO OIJIATY CTOMMOCTH 060py10BaHuUSL.

3.4.7. Ilpenocrasnats (HanpaisTs) AGOHEHTY HH(OPMALHIO, B TOM YHC/Ie PEKIaMHOro Xapakrepa,
00 VYemyrax Onepatopa, cnocofax W yCHOBHAX MX NpPEeIOCTaB/IeHHss M 3aKa3a B COOTBETCTBHH
TpeGoBaHUAMH JHCTBYIOLIEro 3aKOHOIATeILCTRA.

PAZJIEJIIV. YCJIOBUSI OKA3AHUSI YCIYT «MMHTEPHET».

4.1.  Yemyra «Mutepuer» Bkmouaer B cela mpeaocTaBieHue aoctyna k Cern Oneparopa, k
HHQOPMALHOHHBIM CHCTEMaM HH(OPMALHOHHO-TEIEKOMMYHHKALIHOHHBIX ceTeil, B TOM YHCIIE K CETH
Wutephet, npuem n nepenady TesleMaTHYECKHX 2IEKTPOHHBIX COOOLUEHHMH, yCITyTH CBA3M B CETH Nepe/iaun
AQHHBIX, 33 HCKIIOUCHHEM IIEpeIaut roJI0coBOi HHMOPMALMH, YCITyTH CBA3H B CETH NEpelayn JaHHbIX 11
Leseii nepeiaun ros10coBoi HHGOpManH.

4.2, OOGsa3atenbHBIM U OKa3aHus Y CIIyT ABSETCS HATHYHE TEXHOMOIHYECKOro OGopynosanus
ONT a1 nepepaunm fnaHHBIX 1O ONTHYECKOMY BOJIOKHY (THI npeaocrasasemoro Omepatopom
OGopynosarus ONT 3aBHCHT OT BHAOB M KOJHYECTBA 3aKA3BIBAEMBIX AGOHEHTOM YCIyT), KOTOpoe
npenocrapisercs AGoHenty OnepaTopoM B ciyuae HeOOXOAHMOCTH M MOUIEIKHT Bo3spary Oneparopy B
ciydae pactopkerns J[orosopa 06 okazaHHH yciyr cBs3u, ecin AGOHEHT He BBIKYHIT 000pynoBaHue y
Oneparopa, Ha yc10BHAX, NpeaIokeHHsx OnepatopoM.

43.  OGopynosanse ONT nepenaercs AGoHeHTy no Akrty npuéma-nepesaun paGor wu
OGopynopanus (nasee — AKT npuéma).

44. B ciyyae pacropxkenns norosopa OGopynosanue ONT npuHuMaercs or AGoHeHTa 110
AKTy BO3Bpata 000pyn0BaHHMs (1anee — AKT BO3BpaTa),

4.5.  AGonent npu pacropskenun Jlorosopa obs3yercs BepHyTh Omnepatopy OGopynoanue
ONT, nepenannoe no AKTy npuéma, eciu o0opyaoBanHe He HAXOAUTCA B cOOCTBEHHOCTH AGOHEHTA.

4.6.  PaGorer no nemontaxy OGopynosanus ONT BEIONHSIOTCS OneparopoM 1pu 1nojyyenuu
3a4BKH oT AGoHeHTa ¢ opopmieHHeM AKTa BO3BpaTa.

4.7. AGoneHnT o0s3an B coyuae HEBO3BpaTa MJIM HEHCNPABHOCTH  BO3BPAILAEMOTO
OGopyznosarus onnatnte Onepatopy cymmy, paBHYIO CTOMMOCTH OGopynosanus ONT, ykazauHoii B
AxTe npuéma,

4.8.  Ycuyra «MuTepHer» okassiBalores AGoHeHTY 1o TexHonornn GPON NPH HATHYHH:

= TEXHHYECKOH BO3MOKHOCTH;

- 06opyaosanust ONT.

4.9.  Tlomkmouenne Ycayrn «Muteprers OCYIIECTB/ISICTCH C MCIOJIL30BAHHEM BOJIOKOHHO-
ONTHYECKOH JIHHUH CBA3H, POBOAMMOI OT y31a cBs3n Oneparopa 0 MoMb30BaTeNbCKOrO (oKOHEYHOrO)



oGopynoBanus, ycTaHasIuBaeMoro y AGoHeHTa. MakcHManbHas CKOPOCTh OOMEHA JAHHBIMH B CeTH
MHTepHeT orpannyeHa napamerpaMu BhIOpaHHOro AGOHEHTOM TapuHoro niaxa. GakTuyeckas cKopocTh
OOMEeHa JIaHHBIMH 3aBHCHT OT HCIOJB3YEMOrO MPOTOKOJIA 0OMEHA JAHHBIMH, OT COCTOSHHMS 371EMEHTOB
CETH Nepe/ayn 1aHHbIX (CeTell nepesayn 1aHHLIX POYHX ONEPaTOPOB, CEPBEPOB, CETEBOTO o0opyaoBanus,
C KOTOPbIMH a0OHEHTCKMI TEPMHHAI OCYIIECTBISET OOMEH NAHHBIMH), OT HATHYMS HHBIX yenyr,
OKA3bIBAEMbIX C HCIIO/Ib30BAHHEM AAHHOH JTMHHH CBS3H, B CBA3M ¢ yeM Onepatop He rapaHTHpyer
HEH3MEHHOCTE CKOPOCTH OOMEHa IaHHBIMH HA OPTaHH3yEeMOM KaHa/le B TeYeHHE BCero Meproa OKa3anus
Yenyru «Mutepuer» AGonenty.

4.10.  Henonssyemble abonenTckne nHTepdelichl # NPOTOKOIIBI nepeiayy JaHHbIX H TeJIeMATHKH:
nuTepdelicel - Ethernet 10/100/1000 Base-T(RJ-45), FXS (RJ-11), nporokonst - 1000BASE-T, SIP,
802.11 b/g/n/ac.

4.11.  Texnuueckue nokasaTesn, XapakTepH3yIOLINE KaYeCTBO YCIIYT 110 nepeaayve JaHHbIX (B TOM
HHCIIE TON0CY MPOTyCKAHMS JHMHHH CBA3M B CETH MEPeiavd JAHHBLIX, TOTEpPH MaKeToB MH(OpMalmy,
BPEMCHHBIC 3a/ICPKKH TPH Nepeaade NakeToB HHPOPMALMH, NOCTOBEPHOCTD Nepeaayd MH(pOpPMALHH),
TEXHHYCCKHE MOKA3aTe/H, XapakTepH3yIOLIHE KauecTBO TENeMaTHYeCKHX YCIYr CBA3H (B TOM 4YHCIe
TIoJ10Cy MpOMNyCKAaHHA JIMHHH CBA3H B CETH NMEpeayy MaHHBIX), TEXHHYECKHE HOPMbI, B COOTBETCTBUH C
KOTOPBIMH OKa3bIBAIOTCS TEJEMATHYCCKHE YCIYIH CBA3M M TEXHOJOTHYECKH HEPa3pHIBHO CBA3AHHBIE C
HUMH yCIIyTH, COOTBETCTBYIOT HOpMaM, yTBepaeHHbIM [Tpukazom MunucrepeTsa ungpoBoro passuTis,
CBA3H W MaccoBbIX KOMMyHHKauni Poccuiickolt ®enepaumu ot 25 nosabps 2021 r. Ne 1229 «06
yrBepkaenun  TpeGopaHuit K  OpraHM3aUMOHHO-TEXHHYECKOMY  OGECHEYEHHIO  YCTOMUMBOIO
(GyHKLIHOHHPOBAHHSA CETH CBA3N OOLIEr0 MOIB30BAHHY.

4.12.  Texnuveckne HOPMbI HA NOKA3ATE N PYHKIHOHHPOBAHHIS ceTeii nepeaayun AaHHbIX

Tun nepenasaemoro Tpaduka
Tpaguk
HuTepakTHBHBIH nepenayHaaHHbIX,
Haumenosanue npH 3a HCKIIOYEHHEM
b nokasaresns “"Te’:laﬂ”"“ S . C"r":"""“ nozl‘::“ HHTEPAKTHBHOTO,
CI'I)VTHHKOBOH CHrHANBHOIO H
JIMHHH CBA3H MOTOKOBOTO
Tpaduka
] 2 3 4 5 6 7
1. Cpennss 3anepikka | He Gonee He Gonee 400 | ne Gonee HE He Gonee 1000
nepeiayd  MakeToB 100 100 Oonee
HHpopMaLnH (Mc) 400
2; OtknoHeHue oT He Gonee 50 | ue Gonee 50 - HE -
Cpe/iHero sHa4YeHHs Gosnee
3a/1epIKKH 50
nepeavy NakeToB
uHpopmaunu (Mc)
3. | Koapduuuent He Gonee | me Gosee 10" | me Gonee He e 6onee 109
[0TEPH NaKeTOB 10 3) 1063 Gonee
HHpOpMALIHH 1009
4. Koadpuument He Gonee | He Gonee 10“ | ue Gonee He He Goxee 109
ownbOK B naxkerax 10¢9 % 104 Gonee
uHpOpMAITHH 10

4.13.  Jlna noaydenns Yeayru AGOHEHTY BBIIENSETCS ANHAMUYECKHIA [P-anpec ceru Murteprer.
4.14. Jlaroit mavana oxasanms Yeuyrd sigercs mambonee paHHsSS M3 AaT — jata nepBoit
ABTOpH3auuy AGOHeHTa WK JaTa noanucanus AGoHeHTOM AKTa npuéMma.,

5.

PA3JIEJT V. YCJIOBHSI OKA3AHUS YCJIYT «TEJJEQOHUWS»

5.1. AGoneHT onnauusaer, a OnepaTop B COOTBETCTBHH C HACTOSIIMMH YCJIOBHMSAMH OKA3aHHS

YCIyT CBA3M OKA3BIBACT C/ICAYIOLIHE Y CIyTH, BXOAALIHE B cocTaB ycuyru « Tenehonnsy»:




5.1.1. Yeayru mecTHOit Tene(pOHHOMN CBA3H, KOTOPhIE BKIIOYAIOT B ceds:

- IpeI0CTaB/IeHHe NOCTYA K CETH MECTHOI TeseoHHOM cBA3H;

- IPEIOCTABICHHE JIOCTYNA K CETH MECTHO! TenedonHOlN cBs3H o TexHonoruu GPON:

- IPeIOCTAB/ICHHE B [IOCTOAHHOE MO/IB30BAHME 0 2 (1BYX) aGOHEHTCKHX JIMHUIT HA OIMH HOMEP;

- IPEIOCTAB/ICHHE MECTHOTO Telle()OHHOrO COeIHHEHHU.

5.1.2. Tlpn cornacum AGoHeHTa Ha MNpeNOCTABJEHHE NOCTYNAa K YCJIyram BHYTPH30HOBOI,
MEXKAYHAPOAHOH M MENIAYropoiHoi  TeneOHHON CBA3M, JaHHBIE YCIyTH  BHYTPH30HOBOI,
MEXKIYHAPOIAHON H MEXKIYropoaHOH Tene(OHHON CBA3M OKA3BIBAIOTCS HA YCIOBHSX, H3T0KEHHBIX B
OnyG/IHKOBAHHBIX COOTBETCTBYIOIIMMH ONepatopaMd NyGAMuUHBIX Odeprax ¢ y4eToM MONOMKeHHI
HacToAwMX Ycnosuii.

5.1.3. MHele Yeayru, TeXHONOTHYECKH HEPa3phIBHO CBA3aHHbIE ¢ Yemyramu Tene)OHHOM CBA3M
HANpas/eHHbIE HA NOBLILUCHHE KX NOTPeOHTEIBCKOM LEHHOCTH (Ha OcHOBaHUH o6patenns AGoHeHTa).

5.2. Yemyru MecTHOI! TenehOHHOMN CBS3H AENATCA HA YCIYTH MECTHOI TeneOHHOI CBA3M C:

- aDOHEHTCKOM CHCTEMOM ONIaThI;

- IOBPEMEHHOM CHCTEMOI OMIaThI;

- KOMOMHHPOBAHHOM CHCTEMOIT OTIaTHL.

5.3. ObasarenbHBIM yClIOBHEM OKasaHHs YCIyr ABASETCS NMOAKITIONEHHe YCIyr «HMurepuer» u
namtune OGopyaosanus ONT ans nepenaus JaHHBIX 1O ONTHYECKOMY BOJIOKHY. Croponsl ocobo
OrOBApHBAIOT, YTO YC/OBUA NPEIOCTABICHHS TAKOro 00OPYA0OBAHHS COrACOBBIBAIOTCS OnepaTtopoM ¢
AbonenToM 0TA€16HO. OriepaTop Bripase NMPHOCTAHOBHTH HenonHenne Jlorosopa ¢ AGOHEHTOM B crlyuae
He locTikers CTOpOHAMH COrIalleHns 10 yCIOBHAM npeaoctasienus OGopynosarus ONT,

5.4. O6opynosanue ONT nepenaercs AGOHEHTY i npuHMMaeTcs oT AGOHEHTa 110 AKTy npuéma,

5.5. AGonenT npu pactopkennu Jlorosopa o6ssyercs BepryTh Oneparopy OGopynosanne ONT,
nepeiaiHoe o AKTy Bo3Bpara, eciii AGoHeHT He npuobpen 06opyaoBaHHe B COGCTBEHHOCTS.

5.6. Omnepatop Ha OCHOBAHHH TNHCBMEHHOro 3asBieHus AGoHeHTa npejocrasiser H(HiIH)
NPHOCTAHABIMBACT IOCTYII K yC/IyraM BHYTPH30HOBOM, MEXKIYTOPOIHON M MeXAyHApOAHOH TenedoHHOH
CBS3H.

PA3JIEJI V1. YCJIOBUSI OKABAHUSI YCJAYIH «TEJIEBHJAEHUE».

(Venyra «TeneBuneHue» OKa3piBaeTCs Ha OCHOBAHHH ATEHTCKOIO porosopa ¢ 000 «Jlaiig
Crpum»)

6.1. Yenyra «Tenesuaenue» skmoyaer B cebs npeaocrasienne AGoHeHTy JIOCTYIIA K CeTH CBA3H
000 «Jlaitd Ctpum» 1 10CTAaBKY CHrHAJIA TENEPAAMONPOrPAMMEI 0 MOJIB30BATENLCKOTO (oxoHE4HOrO)
obopynosanus AGoHeHTa.

6.2. Yenyra okaseiBaetcs AGOHEHTY ¢ MCNoJb3oBaHMeM TexHonoruu GPON NpH HATHYHH
TEXHHYECKOH BO3MOIKHOCTH;

6.3. OOs3arenbHBIM YCIOBHEM OKazaHus YCIyr sB/SeTcs NOAKIOueHHe Yenyru «Murepuer» u
Hannune OBopynosanus ONT nn1s nepenaun JaHHBIX MO ONTHYECKOMY BOJOKHY VIS pe0CTaBICHUA
AocTyna K yciyram wupoBoro TeneBuaeHus (tun npejoctasisemoro Onepatopom OGopyaosamus
3ABHCAT OT BHJOB M KOJIHYeCTBA 3aKasbiBaeMbIX AOGOHEHTOM yciayr). AGOHEHT, 10 COracoBAHMIO
Oneparopa, Bnpase noayuuts oT Onepatopa IONB3IOBATENLCKOE (oxoneunoe) obopyaoBanue,
npuHaiexkaiee Oneparopy, Ha yC/IOBHAX Mepeiaun B COGCTBEHHOCT, TG0 BO BpeMEHHOE BIALEHHE U
nonb3osannue. B cnyyae nepenayn o6opy0Banus B M0/1b30BaHKE OHO NOLIEKHT Bo3Bpaty Onepatopy B
Teuenue 5 (mstn) pabounx aueil ¢ MOMeHTa pacTOp)KeHHs (NpeKpalleHus AelicTBus) Jloroopa, mubo ¢
Aatel nonyuenns AGoHeHTOM TpeGoBaHusA O BO3BpaTe Takoro o6opynosanus ot Onepatopa.

6.4. O6opynosanne ONT nepenaetcss AGoHeHTY 110 AKTy npuéMa.

6.5. TlepeueHb M KONMMYECTBO KaHAIOB, MPEAOCTABIAEMBIX AGOHEHTY MpH OKA3aHHH yCIIyrH
«TeneBunenne», nyGnnkyercs 000 «Jlaiid Ctpum» ma caiite smotreshka.tv. PasMmelneHnbiif Ha caiite
ficpetieHb KaHAIOB ABSCTCA HEOTheM/eMoi 4acTbio JloroBopa Ha okasanue ycuyr csasd. 000 «Jlaiid
CTpHM» BpaBe B 0HOCTOPOHHEM NOPA/IKE H3MEHHTH NIEPEUeHb H KOJHYECTBO TeTeBH3HOHHBIX KAHAMIOB,
MPEeN0CTaBSsEMbIX ADOHEHTY ITPH OKa3aHuM yenyru « TenesuaeHuey.

PA3JIEJI VII TAPU®BI HA OKA3AHHUE YCJIVI CBSI3H

7.1. Tapudubie nIanbl NPEI0CTABICHHS 10CTYNA K YCJIYTaM CBSI3H.



7.1.1. Croumocte Yeayr, okaseiBaembix AGoHenty Onepatopom mo [lorosopy, ompenensercs
NeHCTBYIOIIMMH Ha MOMEHT OKa3aHus cooTseTcTBYIomuX Yenyr Tapudamu Oneparopa.

7.1.2. Bece cymMBl yka3aHel B pyOssx u BKIO4aloT B ce0s Hanoru, c0opel 1 aApyrue obsa3are/bHbe
TIATEXKH, IPpelyCMOTPEHHBIE IeHCTBYIOIHM 3aKoHoaaTe/beTBoM Poceniickoit ®enepanun. [Ipeanpusrue
HAXOJMTCs Ha YNPOLIEHHOH cucTeMe Haloroobaoxkenus u spisercs muarensumkom HJIC.

7.1.3. Bua O6opynosanus ONT u STB, npenocrasnsemoro Oneparopom AGOHEHTY Ha YCIOBHSX
COOTBETCTBYIOUMX TapH(HBIX IUIAHOB NPEJOCTABIEHHS JOCTYIA, 3aBHCHT OT BHAA M KOJHYECTBA
3aKa3biBaeMbIX AOGOHEHTOM YCIIyT.

7.1.4. K crommocTH naxkeTHoro TtapuHOro niasa, siunovaiouiero yenyry «Tenedonusy,
npubaBiserTcss CTOMMOCTD  BHYTPH30HOBBIX, MENIAYTOPOAHBIX W MEKIYHAPOIHBIX  BBI3OBOB,
OCYILIECTBJICHHBIX a00OHEHTOM, KOTOpbIe TapU(HIHPYIOTCS OTACIBHO.

7.1.5. CMena TapudHOro mnjaxa no ycayraM cBssu npoussoaurcs OnepatopoM ¢ yuerom mi. 2.7,
2.8. nactosmx YcnoBuil o mucbMeHHOMY 3asBiieHHio AGoHeHTa nubo yepes nuyHbl Kabuwner, 1Mo B
opuce, mibo uepes Qopmy «ounaiin oOpaiienue» Ha oduumanbHoM caiite https:/drugoytele.com/
CNIeYIOLIEro 3a IHeM 110J1a4H 3asBjieHus He Ooee 0aHOro pasa B TeueHue PacueTHoro nepuosa.

7.1.6. Ilo uauumaruBe AGOHEHTa W NPH HATHYMHH TEXHHYECKOH BOo3MOxHOCTH Onepatop Moxer
OCYIIECTBHTB: MOJAK/IIOMEHHe 2X Tele(OHHBIX HOMEPOB, KaKIBbIH M3 KOTOPBIX BKIIHOYAETCS IO ABYM
abOHEHTCKUM JIHHUSM,

7.1.7. Vkazannas aOOHeHTCKasi IlaTa MOXeT MeHATbCA OT BbiOopa TapudHoro nmama, ycmyr
INPe0CTABICHHS OCTYIAa H KOJTHYECTBA BUIOB 3aKa3aHHBIX YCIYT.

7.1.8. AOoHEHT oOIUlauMBaeT YCIYrdH BHYTPH30HOBOH, MEXKIYHapOAHOH M MEXKAYropoaHOMH
Tee)OHHOMN CBA3M MyTEM CIIHCAHHs JleHexkHBIX cpeacTs ¢ JInuesoro cuera AGOHeHTa HA pacyeTHLIH cyeT
Oneparopa CBS3M C UeIBLI0 HX JalbHEHIIero nepevncieHus (3a MHCKIIOYeHHeM OriaTtel Yeiyr
BO3MOXKHOCTH IPEAOCTABICHHS JIOCTYNA K YCIYraM BHYTPH30HOBOMH, MEXKAYHAPOIHON U MEXKAYTrOpOAHO
tenedonHoi cs3n) OnepaTropoM CBA3U B N0JIB3Y ONEPATOPOB ceTell BHYTPH30HOBOMH, MEXAYHAPOAHOMH 1
MEIKYTOPOAHOMH TeneOHHOIT CBA3H.

7.2. IlopsiaoK ¥ CPOKH ONJIATEL.

7.2.1. Exxemecsaunas aboHeHTCKas nJjara CkiaajbiBaercs H3 cyMM AGOHEHTCKHX IUIAT 3a KaMuIy1o H3
npenocrasaseMblX ACOHEHTY YCIYr CBA3H M MOYKET MEHATHLCA B 3aBHCHMOCTH OT BeIOopa TapudHoro
IJ1aHa W KOJIHYECTBA BH/IOB 3aKa3aHHBIX YCIyT.

7.2.2. Cyera 3a yCIIyT' CBSI3H, 32 HCKJIIOYEHHEM CYETOB 32 YCJIyTrH MECTHOM TesIe)OHHOM CBA3H NPH
NnoBpeMeHHOl cucTeme onarsl, BeicTapsioTes OneparopoM He nosaxee 20 (ABaauUaToro) Yuciaa Mecsua,
npeawecTBytouero PacueTHomy.

7.2.3. Cuera 3a ycnyrd MecTHOH Tene(OHHON CBA3M INpPH I[OBPEMEHHOH CHCTEME OILIaThl
BhicTaBnsaoTes Onepatopom He nosaxee 10 (zecaroro) uucna Mecsua, cieayionero 3a PacueTHbM.

7.2.4, Onnara ycnyr nmpefoCTaBlIeHHs JOCTYNa K yCayraMm CBA3H OCyLIecTBiAeTcs AOOHEHTOM
HEIOCPEACTBEHHO B JICHb NPEOCTABICHHS A0CTYIIA HiIH He no3/Hee 6 (IeCTH) KaleHIapHbIX JIHel ¢ 1aThl
noanucanus bnanka 3akasa.

7.2.5. Onnara exxeMeca4HOM aGOHEHTCKON ruiaTel ocyuiecTsiseTcs AGOHEHTOM He nosjHee 28
(aBaguaTh BOCBMOrO) uHMCIa Mecsla, npemwectsytouiero Pacdernomy. Omnnara exemecs4HOR
abOHEeHTCKOMN nuiartel 3a nepeblif PacyeTHbIH Mecall OcyLIeCTBASET s He No3aHee 6 (LecTH) KaaeHIapHBIX
JHEH cOo JHA NpeJoCTaBIeHHA A0CTYa K YCIyraM CBA3H.

7.2.6. Cyera Ha onjary yciayr cBa3u BeicTaBigiores Onepatopom AGOHEHTY myTeM pasMelleHHs
HX B 1nuHoM pasaene AGoHenTa Ha caiite Oneparopa - JInynom Kabunere AGonenra. ITaposb u norun
s poctyna B Jlnunblil kabuHeT BblaenstoTes kaxaomy AGoHeHTy npu sakmoyennu Jlorosopa.

7.3. OcHoBanus ¥ ycJ0BHS nepepacyéra

7.3.1. Ilepepacuér npoM3BOAMTCH B ClIydae, €CIAM YCAYrd cBaA3H ObUIM OIUIa¥eHBl, HO He
npejocTaBIsaIuch 1o BuHe Onepartopa Gonee 24 (ABaaAuaTH YeTbIpex) Yacos.

7.3.2. Bo3Bpar AeHEXKHBIX CPEJACTB 3a OecriaTHeIe YCIyrH He MOKeT ObITh NPOH3BeAEH B CHILY HX
HYyJIeBOH CTOMMOCTH.

7.3.3. 3asBnenue Ha nepepacueT MoxeT ObITh HanpapieHO AGOHEHTOM OIHHM H3 CIEAYIOLIHX
CrocoboB:

7.3.3.1. ¢opma "online obpawenns" Ha caifte xommanuu https://drugoytele.com/ (na Llentp
o0cyKHBAHMS KIMEHTOB);

7.3.3.2. paznen obpawenue B Jlnunom KaGunere AGonenta (Ha LlenTp oOcinykuBaHHS KIHEHTOB);

7.3.3.3. B opuce Oneparopa no aapecy r. TonbarTi, yi. boranudeckas, 1. 3b



7.3.4. Tlepepacuér npomssoauTcs 3a NPOLICAHHA MeCAl B Havyale CIeAyIOLIEro pacuyéTHOro
nepHoaa (Mecsua) NponopUHOHATBHO KOMHYECTBY AHeH, Koraa yciyra He npeoCTaBIsIach.

PA3JIEJI VIII. OCOBEHHOCTH IPEAOCTABJIEHHUSI ABOHEHTCKOI'O
OBOPYJIOBAHUSI

Hacrosiume OcoGennocTn npenocrasnenusi aGOHEHTCKOTo oGopynoBaHus (DH3MYECKHM JIHLIAM
000 «/Ipyroii Tenekom» ycTaHaBIMBAIOT yc10Bus nepeaaun 000 «pyroit Tenexom» (nanee — « Ipyroi
Tenexom») AGonenty O6opya0BaHHS B COBCTBEHHOCTD (kynas-npoznaxa), 1160 Bo BpeMEHHOE BaeHHe
H nomb3osanue (apenaa). BriGop crnocoGa nepesaun OGopymosanus onmpenenserca Oneparopom, a
JKenaeMblii crocob nepeayun ykassisaercs AGOHEHTOM B Horosope.

8.1. OGopynoBanne B paccpouKy/co6CTBEHHOCTD.

8.1.1. 000 «Jlpyroit Tenekom» ocyiecTsiser nepeaady o60pyaoBaHHs B COGCTBEHHOCTh M Ha
YCIOBHSIX paccpoukH AOOHEHTY B COOTBETCTBHHM C ycnobusamu [lyGauumoit odeprrl «O 3akmouennn
AOTOBOpa  KYIUIH-NIPOJAXH  TENEKOMMYHHKALUHOHHOTO 00OpyNOBaHHS», pasMeIleHHOH Ha caiiTe
https://drugoytele.com/documents/.

8.2. OGopynoBanne BO BpeMenHoe Bajaenne

8.2.1. AGoHEHT momyyaeT Z0CTYyN K YCIIyraM CBA3H H NOJIy4yaeT BO BpeMEHHOE (Ha nepHo AeHCTBHS
JloroBopa 06 oOKasaHHM YCIyr CBS3M) NOMB30BaHHE Y Oneparopa oGopynoBanHe B 3aBHCHMOCTH OT
BBIOpaHHBIX AGOHEHTOM BHIOB YCIIyT.

8.2.2. Onnata 3a BpemMeHHOE M0/Ib30BaHKe 0GOPYA0BAHHEM HE B3UMACTCH.

8.2.3. OGopynosanue Bosspawmaercs Oneparopy [IPH PacTOPIKEHHM JIOTOBOPA B HMCIPABHOM
COCTOAHMH,

8.2.4. B ciyyae yTpaThl WM NOBPEXkKICHUS obopynoBauns, AGOHEHT 0053aH BO3MECTHTD yOBITKH
Onepatopy B pasmepe UX CTOMMOCTH, yKasanHOH CTopoHamu B AkTe npuema-nepenayn odopynoBaHus,
Bosmelenne yGuITKOB npoussoantes AGOHEHTOM IyTeM OIIATH cueTa Oneparopa B Teuenue 5 (natu)
pabo4MX JAHEH ¢ MOMEHTA BLICTAB/IEHHS CYETA, EC/IH HHOE HE YCTAHOB/CHO COTIalleHHeM Cropos.

9. Orsercrsennocts Cropon. lpstok paspemenus cnopos

9.1. B ciyyae Heonnarel, HEMOMHON MM HECBOGBPEMEHHON OMATHI Yeayr, okaselBaeMbIX 110
Horosopy, AGonent ynnauusaer Onepatopy HEYCTOMKY B pasmepe 1 % CTOMMOCTH HEOIIAYEHHBIX,
OIIA4EHHBIX HE B MI0JHOM 00beMe HiIH HECBOEBPEMEHHO OIIAYeHHBIX Y CITYT 38 KA bl JeHb MPOCPOUKH
BIUIOTE 110 AHA NOTALICHHA 3a/0JKCHHOCTH 3a Yeuyru, Ho He (osiee CyMMbl, moziexameii oruiare.
ABOHEHT 00s3aH YIUIATHTH TaKylo HeycToliKy Mocjie nperbsBlIeHus eMy (myTeMm yKasaHus B cuere)
TpeboBanus o6 ee onnare.

9.2. CTOpOHBI HECYT OTBETCTBEHHOCTH 3a HECOOMIONEHMHeE YCIOBHI 0 KOH(HAECHUHATEHOCTH B
CIYHQIX, IPEyCMOTPEHHBIX IEHCTBYIOIMM 3aKOHOAATEIECTBOM H I0rOBOPAMH (COrIaIIeHHIMH) Cropos.

9.3. Oneparop He HeceT OTBETCTBEHHOCTH 33 COACPKAHHE uuadopMmalmy, nepenasaemMoii
AGOHEHTOM I10 CETAM IEKTPOCBAZH.

9.4. Ecin MHOE He NpeaycMOTPEHO 3aKOHOM HIIH Horosopom, CTOpOHBI 0CBOGONKIAIOTCH OT
OTBETCTBEHHOCTH 32 HApYLICHHE 0053aTe/BCTB 10 HacToALeMYy JloroBopy, eciin HaUIeKalIee HCTIOTHEHHE
OKa3aj10Ch HEBO3MOIKHBIM BCIIEICTBHE HENPEOJ0JHMOM CHIIBI.

9.5. Ilpn HeHCHIONIHEHHH MM HEHANIEKALIEM HCIOIHEHHH Onepatopom 06s3aTenseTB 10
Horosopy, npeavasnenne AGonentom Omnepartopy mpeTeH3MH 10 obpamienuss B cya sBasercs
obasarenbhbiM.  Ilperensuu  AGoHeHTa paccMaTpHBAIOTCS OneparopomM B mnopsake u  Cpokw,
YCTAHOB/ICHHBIE JICHCTBYIOLMMH HOPMATHBHBIMH [IPABOBEIMH AKTAMH.

9.6. B ciyuae HEHCTIONHEHHS WM HEHAUICHKALIETO HCMONHEHHS AGOHEHTOM obsa3aTenbeTB,
NpEAyCMOTPEHHEIX HacTosAwmm Jlorosopom, Onepatop Bhpase NpeabABMTBL MCK B CYI K AOGOHEHTY 110
MECTY JKHTEJILCTBA OTBETUHKA,



