NYBNUYHARA O®EPTA
(NPEANOXEHUE) HA OKASAHUE YCNYI CBA3K

r. TONbATTH «06» mapTa 2025,

000 «[lpyroi Tenekom», uMeHyeMmoe B panbeiwem «Onepatop ceRav», B nuue MewepanbHoro [upektopa Koxpakosa AnexkcaHapa
BnagumupoBuva, AEMCTBYIOWEr0 Ha OCHOBaHWM YcTasa, npeanaraet nioBomy (UIMMECKOMY NuLy, MCNONb3ylweMy WHPOPMAEUMOHHO-
TENeKOMMYHUKALMOHHYI0 CeTb VIHTEPHET U TeNeqOoRHYI0 CBA3L UCKNKMMTENBHO ANA NUYHBIX HYKA B XUbiX NoMeweHusx (aanee — ABOHeHT)
3akmounTs [Jorosop Ha okaaaHue ycnyr cBAau (aanee — [loroBop) Ha HAKEH3NOXEHHbIX yenoBuax MyBnuyHoi opepTe!.

1. OCHOBHbIE TEPMWHbI U ONPEJENEHUA

B HacToAleM AOKYMEHTe, @ TakKe BbITEKaIOWMX UNW CBAIAHHBIX C HUM OTHOWEHUAX CTOPOH NPUMEHAIOTCA CNeaylowwve TepMuHbi 1
onpeaenexuns:
1.1, «ABOHEHT» - MOMb30BATENbL YCNyramu CBA3W, C KOTOPbIM 3aKMIONEH BO3ME3AHbIA AoroBop 06 OKasaHwu ycryr CBA3W C BbIAENEeHHeM
YHUKANEHOTO KOAA MABHTUAMKALIUA,
1.2.«AGOHEHTCKaA nnava» - pasmep nnarexa ABoHeHTa 3a onpeeneHHsii (pacyeTHsIi) Nepuoa, ABNAIOWMICA NOCTORHHON BENUYMHON, He
sasucAwei ot obbema (Tpadmka, BpEMEHW Nonb3OBaHUA ycnyramu W T.4.) noTpebneHHbix AGoHeHTOM B AaHHOM nepvode Yenyr. Paimep
ABOHEHTCKOI NnaTkl onpeaenseTca BbibpaHHbiM TapudoM (TapudHbiM NnaHoM).
1.3. «<ABOHEHTCKaRn NUHUAY - NWHUA CBA3M, COBAMHAKLER NONbaoBaTeNLCKoe (OKoHewHoe) ofopyAoBaHWe ¢ YanoM CBA3W CeT nepeaaqu
AaHHbIX UK 06eCne4MBaloLLan BO3MOKHOCTL NOAKNIOHEHUS K CETH Nepeaaym AaHHbIX 060pyA0BaHMA.
1.4.«ABoHeHTCKan pacnpeaennTennHas CUCTeMa» — COBOKYNHOCT (U3M4ECKWX Lenei U TeXHUYBCKWX CPeacTs (B TOM YMCne NPOXOAHbIX
yeunutenei, passeteutenei, abOHEHTCKUX POIETOK U MHbIX KOMMYTAUMOHHbIX 3N@MEHTOB), PacnonOXEeHHbIX B nomeweHu AGoHeHTa, Yepes
KoTopsle Monk3oBaTensckoe (OKoHewHoe) 0BopyaoBaHKE NOAKNKYA.TCA Kk cpeacTeam ceasn Onepatopa.
1.5. «BUNNUHr» - aBTOMATU3MPOBAHHLIA M CUCTEMATMIMPOBAHHLIA KOMNNekc npoyeccoB Ana pacyetos Onepatopa ¢ ABOHEHTOM,
OTBETCTBEHHbIX 33 COOP MH(OPMaLMK 06 MCNONbIOBAHUM TENEKOMMYHIUKALMOHHBIX YCITYr, UX TapU(MKALMIO, BbICTaBNEHNe C4eToB ABOHEHTY 1
0bpaboTky nnarexen.
1.6 «[lorosop» - HenocpeacTBeHHO HacToAwan Mybnuunas Odepra BMecTe ¢ Bnankom 3aKas3a, a TaKke BCE NPUNOKEHWS, AONONHEHUA W
W3MEHEHNA K BbILUEYKA3aHHLIM OKYMeHTaM, OOpMNeHHbIe HagnexalM obpasom.
1.7. «3anBnexue (BnaHk 3aKasa)» - QOKYMEHT, KOTOPbIA ABNAETCA HEOTLEMNEMON YacTbio [loroBopa, NOANMCLIBaEMbI AGOHEHTOM C LEnbo
npuoBpeteHmn ABoHeHToM Yenyru cessu Oneparopa, copepialynit HaumeHoBaHWe NPeAoCTaBNAEMON YCNyrv CBA3M, ee CTOUMOCTb, a TaKke
CPOKW € NPEAOCTABNEHNA U APYryI0 HeoBXoauMyr UHopMaUmio.
1.8. «MHhOPMaLMOHHO-TENEKOMMYHMKALMOHHAA CeTb» - TEXHOMOrMYEeckan CuCcTeMa, NpeaHasHa4yeHHas ANA Nepeaaun no NMHUAM CBA3N
WHEOpMaLMK, LOCTYN K KOTOPOM OCYLECTBNAETCA C MCNONb30BAHUEM CPEACTS BbIMUCIMTENEHOM TEXHUKM.
1.9. «/luyeBod CYeT» - YYeTHAA 3anuCh, AHANUTMYECKMH CYET B ABTOMATUIUPOBAHHOA CUCTEME pacyeros, cnyxalwme ana ywera obvema
okasaHHblX YCnyr, NOCTYNNEHUA M PacXOLOBaHWA AEHEXHbIX CPeACcTs, BHECeHHsIX AGoHeHToM no [lorosopy B cueT onnatel Ycnyr. Homep
MULIEBOro c4eTa coBraaaeT ¢ Homepom [lorosopa Ha OKaaaHue ycnyr Caaau.
1.10. «/MYHbIA KaBuHeT»— 3TO NEPCOHanLHas CTPaHWLUa Nonb3oBaTens, AOCTYNHaA NOCne asTopu3aunv. SNEKTPOHHBLIA afpec CHCTEMb
camooficnyxusania Ha Caiite MonHoMouHOro npeacTasutens Onepatopa, NpepHasHaveHHbi AnA peructpauun AGOHeHTa, CMeHb! NOrMHOB,
naponet; Yepea KOTOpbIi OCYLLECTBNABTCHA AOCTYN K CBEAEHMAM 06 OKasbiBaeMbix Ycnyrax cesau, pacyetax ¢ OnepaTopoM 1 MHOI MHGopmaLmu,
a TaKKe ANA BLINONHEHUA APYrUX AEACTBUN, CBA3AHHbIX C NONL3OBAHMEM YenyraMmu CBA3N. NTnuHbIA kabuHeT BuiaenseTcs kaxaomy ABoHeHTy
npy 3aknioverm Jorosopa.
1.11. «JloruH» - YHUKaNbHbIA KOA MABHTUMKaLMK ABOHeHTa.
1.12. «Mpepocrasnexne goctyna K Ycnyram CBA3MY - COBOKYNHOCTL AeiicTBUi Onepatopa HanpasneHHsix Ha opMupoBakne ABOHEHTCKOM
NWHAM, BbIENeHWe OTABNbHOr0 NopTa A0CTYna Ha TenekoMMyHukauuoHHoMm obopynosanun Onepartopa, NOAKMKOYEHWE C NOMOLLIO
NONbL30BATENLCKOrO (OKOHEHHOro) 0B0pyACBaHUA K Yany CBA3WA CETH nepeaayi AaHHbIX Uik obecneyeHnio BOIMOXHOCTI NOAKNIOYEHUA K CeTH
nepeaa4 AaHHbIX NONb30BATENBCKOTO (OKOHEYHOro) 0BOPYAOBAHUA € MCNONLIOBAHUEM TENB(OHHOMO COBANHEHUA UMW COBAUHEHMA N0 UHOW
CeTH Nepeaayy AaHHbIX B LeNAxX oBecneyeHrs BOIMOXHOCTY Oka3aHnA AGOHEeHTY Ycnyr CBA3K No nepeaaye AakHbIX.
1.13 .«lpepocTaBneHine AOCTyNa K MH(OPMAUMOHHBIM CHCTEMaM MHBOPMAUMOHHO-TENeKOMMYHUKAUMOHHOM ceTu» - obecneveqne
BO3MOXHOCTH NPUEMA 1 NEPEAAYM TRNEMATU4ECKUX 3NEKTPOHHBIX COOBLUEHII  (OBMeHa TeneMaTieckumMy 3NeKTPOHHLIMU COOBLLEHUAMN) Mexay
abOoHEHTCKUM TEPMUHANOM M MH(OPMALMOHHOM CUCTEMO MHE(OPMALIMOHHO-TENEKOMMYHIUKaLHOHHO CeTH.
1.14. «Nonb3oBarenbckoe (okoHewHoe) oBopyaoBanue U MHbIe 0GOpYAOBaHUE U CPeACTBA CBA3MY - TEXHUYECKIE CPEACTBA ANA Nepeaasn
W (MNK) NPUEMA CUrHANOB 3NEKTPOCBA3N N0 NMHUAM CBA3N, NOAKNIOYEHHBIE K AGOHEHTCKMM NUHUAM U HaXOAALWMECR B NONb30BaHWM AGOHEHTa
WNW NpefiHa3Ha4eHHbie AnA Takux Lenei (OBopyaosaHue ONT, OBopyaosaHue STB u npouee). Bug (Tvn) nonb3osarensckoro (OKOHEUHOro)
obopynosaHuA ykasbisaioTcA B BnaHke Jakasa.
1.15. «PacyetHbIi nepuoa» - kaneHgapHeii Mecsy ¢ 00 yacos 00 MUHYT nepeoro yucna Ao 23 yacos 59 MuHyT 59 cekyHa nocneaHero Yucna
MECALa BKTIMMTENBHO, B KOTOpoM OnepaTopoM okassiBaloTes Yenyri cerav AGOHEHTY.
1.16. «CeTb CBA3M» — 3T0 TEXHONOTMHECKAN CUCTEMA, KOTOPARA COCTOMT W3 NUHMIA M KAHANOB CBA3M, Y3N0B, OKOHEYHbIX CTHUWA W NpeaHasHaveHa
Ans ofecneveHns Nonb3oBaTenei 3NeKTPUHECKOM CBA3LK C NOMOLLbI) ADOHEHTCKUX TEPMUHANOB, NOAKMIOYEEMBIX K OKOHEYHbIM CTEHLMAM.
1.17.«Tapucp» unu «Tapucpbi» - paamep onnatel Yenyr cesan Oneparopa 3a 0TAeNbHYI0 eAVHULY TeNemMaTUYeckux yCnyr CBR3M B COOTBETCTBUM
¢ BbiBpaHHbIM AGOHEHTOM KOMNNEKCOM Takux yenyr (TapuHIM NNaHoM).
1.18. «TapuchHbIA NNaH» - COBOKYNHOCT LEHOBLIX YCNOBMA, Ha KOTOpeIXx Oneparop npeanaraeT Nonb3osaThes OAHON NMOO HECKOMbKMMM
Yenyramu canau. AkTyansHan nHdopMauma o aercTsylowmx TapudHbix NNaHax paamelyeHa Ha web-caiite Onepatopa: drugoytele.com, a Tarke
nocTynHa B LieHTpe o6enyxuBaHinA KNMEHTOB NO MECTY HaxoxaeHus Onepartopa.



1.19. «TexHuueckan BOIMOKHOCTL NPeAOCTABNEHUS AoCTyna K CeTH Nepeaayu AaHHbIX» - OAHOBPEMEHHOE HANMYME HE3aaeiCTBOBAHHON
MOHTUPOBAHHON BMKOCTH yana CBA3V, B 30HE ABHICTBURA KOTOPOD 3aNPALLIMBABTCA NOAKTKHEHNE NONbIOBATENLCKOrO (oxoHeuHoro) o6opynosakis
K CBTI NEpeaaUi AaHHbIX, U HE3BNICTBOBAHHbIX NUHWIA CBAIM, NOIBONAIOLLMX CHOPMUPOBETL aBOHEHTCKYIO MIMHIMIO CBA3KM MEXAY Y3NOM CBAIN 1
NOMb30BATENLCKUM (OKOHEWHBIM) 060PYAOBaHHEM.

1.20. «Y3en cBA3M» - COBOKYNHOCTL TEXHUYECKUX CPEACTB ONEPaTOpa CBRaM, 0BecneynsaioLx okasaHue YCnyr CBAaN U NPUCOBLMHEHME K CeTH
0BLyero nonb3osaHms.

1.21. «Ycnosusa» - Ycnoeua okasaHus Onepatopom Ycnyr casau. okyMenT, COABPXALWA ONUCaHME, TeXHU4ECKHe 0COBEHHOCTH 1 Npasuna
NPEAOCTEB/IEHNA W NONL30BAHUA YCIyraMu CBA3MN, @ TaKke NPOLe/ypy BIAMMOABVICTBMA CTOPOH B paMkax NPefocTaBnexns Yenyry ceaau 1
Apyryto HeoBXoAMMYI0 MHOpMaumio. Oniucanie Yenyr CBARIN 1 YCNOBIR WX OKA3aHMA, OTHOCALYMECS K Yenyre CBA3W, yka3aHHO! B Bnakke 3akasa,
pasmeuaeTca Ha Caitre Oneparopa.

1.22. «Ycnyru cBA3MY - yCnyri CBR3M ANA Uenei ROCTYNa U CNONL30BAHNA MHDOPMALMOHHO-TENBKOMMYHUKALMOHHOM CETH MHTepHET, a Takke
TeneqpoHHOM CBA3N, OKa3biBaeMble OnepaTopom no HacToRLEMy Horosopy ¢ ucnonsaoeakuem Ceri CBR3M.

2. NPEAMET JOrOBOPA

2.1. Onepatop NpW HANWYMM TEXHUMECKOM BOIMOXKHOCTH obasyetca npeaoctaenaTe ABGOMEHTY B COOTBETCTBMM C BNaHKOM 3akasa
Tenemaruieckue Ycnyru caaau, Yenyrv CBRaM no nepeaase AaHHbIX, 3a UCKNIYeHUeM Yenyr c8A3n N0 Nepeaayy AaHbIX ANA Ueneit nepeaayn
ronocosoi MHopMaymu, Yenyri CBA3W NO Nepeaade AaHHbIX Ans Ueneit nepegayn ronocosoi uxdopmaumi, Yenyru TenedoHHON cBA3M, a
AGOHEHT 0B3yeTCA onnawmeaTh Yenyru CBR3M Ha YCMIOBIAX U B MopAAKe, U3noxeHHsIx 8 [lorogope. MepeyeHs 1 onucakke okasbizaeMsix Yonyr
caasu OnepaTopoM COABPKUTCA B YCNOBUAX OKA3aHUs Yenyr casan 000 «flpyroit Tenekom» u Bnaxke 3akase, ABNAKLLNXCH HEOTLEMIEMOI
4acTeio HacToswero florosopa.

2.2. TexHu4ecki1e napameTpe! U aapec NPeaoCcTaBneHMA YCNyrv CBAIM COrNacoBbIBAETCR CTOPCHaMM B COOTBETCTBUM C 3aKaaoM.

2.3. NioBas Yenyra cnav moxer GbiTe 0kasaHa OnepaTopom TonbKo NP HANW4MN TEXHW4ECKOR BOIMOXKHOCT ANA NPEOCTABNEHUA AOCTYNa K
Yenyram cenau.

24, DakTOM, NOATBEPKAAIOWMM NOAKMKYEHME YCNyr CBSaMN ABOHEHTY, RBMAGTCA NOANMCAHHBIA CTOPOHaMI AKT npuéma-nepeaavu pabor u
oBopyAosarua (nanee - AKT). YCryri CBA3M CHUTAIOTCA MPUHATBIMM B KCnnyatauuio C Aarel, ykasauHoi B AKTe, B COOTBETCTBIM C KOTOPOIA
Ha'lHaeT OCyLIecTBNATLCA onnara npeaoCTaBNAeMsIX YCNyr CBA3N Ha 0CHOBAHMM NONOXeHUI HACTOALLEro [Horosopa.

2.5.Npu ocywectaneHun ceoei fesTensHoCTW Onepartop PykoBoacTeyetca PenepancHbiM 3akoHom Ne126-03 ot 07.07.2003 «O ceraun,
«IpaBunamy oka3arus yCnyr CBA3M N0 Nepeaaye AaHHLIXy, YTBEPKABHHSIMM NOCTAHOBIEHMEM Mpasutenscrea PP Ne 2606 or 31 nexabps 2021
r., «paBunamy okasaHs TeNeMaTU4ecKkuX YCNyr CBRANY, YTBEPKAEHHLIX MOCTaHOBNEHMEM Mpaeurenscrea Ne 2607 ot 31 pexabips 2021 r.
APYTVMIA HOPMATUBHLIMU NPABOBLIMM BKTAMM, ABACTBYIOLIMI Ha TEPPUTOPMM POCCHIACKON Depepaumm.

3. NPABA ¥ OBA3AHHOCTH CTOPOH

3.1. ONEPATOP OBA3AH:

3.1.1. Oxasbieats AGOHEHTY YCRyri CBR3M B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuitckoit Genepauun, Mpasunamy, yTBEPKAEHHbIMN
lMpasutenscTeom PO, HauMoHanbHbIMK CTaHAapTaMM, TEXHUHECKUMI HOPMaMI U NpaBUNamMm, NUUEHINeH U HacToawmm [lorosopom.

3.1.2. Npepocrasute ABOHEHTY AocTyn K Yenyram casan He noagtee 30 (tpuauaty) KaneHaapHblX aHel, ¢ MOMEHTa BHeceHus ABOHEHTOM
EAVHOBPEMEHHOO Nnarexa Ha pacyeTHbIi cyeT nu B kaccy OnepaTopa 3a NoaKMoueHHe K YCnyram casan NEpBOHaYanbHOro aBaHCoBOrD
nnarexa e pasmepe AGOHEHTCKOM NNatel, eC MHOE He NPeayCMOTPeHO Jorosopom.

3.1.3. Ecnu wHoe He npeaycMOTPEHO 3aKOHOAATeNsCTEOM Poccuitckod ®epepaun unu [orosopoM, oBecnieynts AGOHEHTY ¥ (1nu)
rons3oBaTento NpeaocTanenne Yenyr cenan 24 (Asanuate YeTbipe) Yaca B CyTKM, exeaHesHo, Gea NepepsLIBOB 38 UCKNIOYEHMEM CNyyaes
NPOBEAEHA HEOOXOAMMBIX NpONaKTYeckux paboT. Hauanom nepepsisa B NpeaoCTaBNEHM Yenyr caasu cuutaetca MomeHT obpalenis
AbokeHTa B cnyxBy TexHu4ecKoi nopaepxku Oneparopa no TenecpoHy 8 (8482) 580018, a rakxe nonyuexne AGoHeHTOM YBEAOMNEHMs 0T
Onepatopa ¢ ykasaH1eM BPEMEHU Ha4ana nepepbIsa. (n. 3.1.4, 3.1.5).

3.1.4. No 3aneke ABOHeHTa yCTpaHAaTh HeucnpaBHoCTH ABOHEHTCKO NUHWM, MPEnsTCTBYloWMe NOMbIOBAHMI Yenyramu cBR3n (C yyetom
BOSMOXHOCTW AocTyna CoTpyaHukos” Oneparopa B nomeljexue AGOHEHTa) He NO3NHEE, YeM B TeueHue 7 (cemu) pabouux aHeit co aHs
PETVCTPaLM 3aRBKM — NPY NOBPEXAEHIUN ABOHEHTCKOM NUHUK, @ B CTIYYae NOBPEXASHNS MarucTpankHsix ceted — 14 (YetsipHanuami) paboumx
AiHen,

3.1.5. M3sewars AGoHeHTa 0 npeanonaraembix nepepsiBax B MPEAOCTABNEHUA YCNYr CBA3M, CBA3EHHBIX C HEOOXOQMMOCTBI npoBeaeHus
MNaoBo-npochunakT4eckux pabot, He nosaHee, yem 3a 24 (nsaguats YeTbipe) Yaca A0 NPeAnONaraeMoro Hasana ux NpoBeAEHUA NyTeM
Pa3MeLLeHuA cooTBeTCTBYIOWEN HGopMaum Ha Calite Oneparopa, a Takke nyTem PacCbink1 Ha anekTPOHHYH nouty ABoHeHTa. MposeneHue
NNaxoBo-nNpoduUnakTieckux paboTt NPOACIKUTENLHOCTLI0 He Bonee 4 (4eTbipéx) yacos, He vawe 1 (oaHoro) pasa B KaneHaapHoOM Mecsue He
CHWTaeTCA NpepbIBaHUeM NPeAOCTABNEHNA YCNYT CBAIX U NOANEXUT onnaTe AGOHEHTOM B COOTBETCTBIM C [orosopom.

3.1.6. NpepocraesnaTe AGoHeHTy BecnnatHo cneayloLme MHHOPMAELMOHHO-CIPABONHbIE YCNyTy:

a) NpeaocTasnexue MHOpMaL M1 06 oKasbiBaembix Yenyrax caaau;

6) npeaoctasnexve uHchopmaumu o Tapudax (TapudHbix NNaHax) ANA onnatel Yenyr Cesiau, 0 TePPUTOPUM OKa3aHus Yenyr ceaan (30He
obcnyxvsanua);

B) NpeocTasnete ABOHEHTY UH(POPMALMY O COCTOSHUM ero Niyesoro cyera;

r) npvem ot ABOHeHTa v (unu) Nonbaosarensa MHGOPMELMN O TEXHUHECKUX HEMCNPABHOCTAX, NPENATCTBYIOWMX NONL30BAHMI0 Yenyramu ceaay,;

B) NpeAocTaBnexme MHAOPMaLM O HACTPOIKAX NONb30BATENLCKOrD (OKOHENHOr0) 06OPYAOBAHHA AR NONL3IOBAHHA YCNyramy CBRaM.

3.1.7. No tpebosanmio ABoHeHTa npegocTasuTs emy MoMUMO WH(OPMaUMK, NPeayCMOTPEHHOR NyHKTOM 3.1.6 HacToAwero [lorosopa,
AONONHUTENLHYIO MHAOPMaLWIO 06 OkasaHuM Ycnyr ceaau,

WHdopmauus nosoauTes 40 ceeaeHUA aboHeHTa (wnu) nonbaosarens uepes Caiir Onepartopa unu cucTemy MH(OPMaLWOHHO-CNPaBONHOro
0BCyKMBAHNA Ha PYCCKOM A3bIKE (NPY HEOBXOAMMOCTH Ha MHbIX A3bIkax) GecnnaTtHo B HarNRAHOM M 4OCTYNHOI (hopme. Mo 3aseneHmio AGoHeHTa
HanpagneHe MHPOPMaLMA BOSMOXKHO Ha yKa3aHHBIA MM BAPEC ANEKTPOHHOM NONTs! WM JTUuHBIN KABUHET.



3.1.8. Vagewars AboHeHTa B Mectax pabotbl ¢ ABoHeHTamu, Yepes Caitt Onepatopa U (Wnk) MHDOPMAUMOHHBIE CHCTEMbI 06 M3MEHEHWN
Tapuchos v (unu) TapucHbix NNAHOB ANA ONNaTLI Yenyr caasn He MeHee Yem 3a 10 (RecaTb) kaneHaapHbIx AHei 40 BBeAEHNA HoBbIX Tapudos
W (wnn) TapuHeix nnaxHos. Mo 3aaeneHnio AGoHeHTa usseweHie 06 uameHeHnn Tapudos 1 () TapudHbIX NNaHOB ANA onnatel Yenyr censu
BO3IMOXHO OCYLLECTBNATL Yepe3 yKkadaHHbIA UM aapec 3NeKTPOHHOM NOYTLI UMk NuyHbIA KabuHer,

3.1.9. OBecneunts poctyn ABoHeHTa k [TudHoMy kabuHeTy, B TOM Yucne, B Cnyyae NPUOCTaHOBNEHWA AeicTans Jorosopa.

3.1.10. Mo nucemenHOMy 3aneneHnio ABOHeHTa NPUOCTAHOBMTL OKasaHMe YCNyr CBR3W, C NpeaBapuTeNbHeIM yeeaoMneHnem Onepatopa He
meHee yem 3a 1 (0auH) pabounii AeHb, B Cryyae caayu B HaeM (noaHaem), apeHay (cyGapexay) NOMELUEHNS, B TOM YUCNE KMMOro NOMELLEHHA,
Ha CpOK AeiCTBMA A0roBopa HaiMa (noaHaima), apenas! (Cybapera!), npu yenoBum onnate! ABOHEHTOM YCNyrA NO NPMOCTAHOBKE 3a BECH Nepuoa,
YKa3aHHbIA B 3aRBNEHWM, B COOTBETCTBUM C YCTAHOBNEHHBIM ANA Takux cry4aes Tapudom.

3.1.11. Mo nucemeHHOMY 3asBneHnio AGOHeHTa NPUOCTAHOBUTL OkadaHue YCnyr CBRaW, C NpeaBapuTentHbIM yseaoMneHvem Oneparopa He
meHee Yem 3a 1 (0anH) paboumit AeHs, Npu ycnosuu onnarel ABOHEHTOM yenyru No NPUOCTAHOBKE 33 BECb NEPUOA, YKA3aHHbINA B 3aRBNEHUN, B
COOTBETCTBUW C YCTAHOBNEHHLIM ANA Takux cnydyaes Tapugom.

3.1.12. Mo n1ceMeHHOMY 3aRBNEHNIo ABOHEHTa BOCCTHOBMTbL OKadaHue YCNyr CBAau, C NPeaBapuTensHLIM yeeaomneHuem Onepatopa He MeHee
yem 3a 1 (oanH) paboumit AeHb, NpK yenosun onnarel AGOHEHTOM BuiGpanHoro um Tapuda.

3.1.13. anenexue Ha npuocTaHoBneHue Yenyr casau B cooteercaun ¢ n. 3.1.10, n. 3.1.11., nubo BOCCTaHOBNEHMA Oka3aHuA Yenyr cBAav B
cootsetcTeun ¢ n 3.1.12, moxeT Bbitb nopaHo ABoreHToM B JlniHom kabuxerte, nubo 8 oduce KoMnaxuM, NGO Yepes OHNaitH obpalleHre Ha
ochuumansHom cante hitps://drugoytele.com/ Ha LiexTp obcnyxueanns KnueHTos.

3.1.14. Obecne4nTb CneayloLne TeXHMYECKWe napaMeTpbl NPegocTasnerus Yenyr canau:

1. TexHonorua NogKNKYeHus (MHTepdenc) Ethernet; GPON

2. MaxcumansHas nponyckHas cnocoBHOCTL ceTh OrpaHuyuBsaerca nponyckHas cnocoBHOCTb, cornacHo Tapudy
nepenavun AaHHsIX ABoHenTa,

3 Mcnonb3ayeMblil NPOTOKON Nepenadu AaHHbIX IP

4. lMonoca nponyckaHns NUHWM CBA3K B CETH 2,511,2 F6ur/cek
nepeaayy faHHsIx

5 MNoTepu nakeTos uHdOpMaUmm 0,1%

6 [locToBepHocTe Nepesfayn MHhopMaummu 100%

3.1.15.Mpu nocTynnexnn COOTBETCTBYIOWEro 3anpoca OT Opraka, OCYWECTBNAILIEro ONepaTMBHO-PO3LICKHYI0 ABATENLHOCTL, B TeyeHue 3 (Tpex)
paboumx AHel CO AHA NOMyWeHWA Takoro 3anpoca HanpasuTe AGOHEHTY 3anpoc ¢ TpeBoBaHWeM MOATBEPAWTL COOTBETCTBME NEPCOHANbHbIX
AaHHbIX (HaKTUHECKOrO NONb30BATENA CBEABHUAM, 3aABNEHHLIM B [loroBope, C ykasaHWeM AaTul NPeKpaLLeHus oKkasaHus YCnyr CBAsv B cnydae
HEMOATBEPXAEHNA COOTBETCTBUA NEPCOHANbHBIX AaHHBIX OAHUM UMK HECKONBKAMM U3 CREeayIowWmMX cnocoBos:

- MyTeM OTNPaBk1 KOPOTKOrO TEKCTOBOrO COOBLUEHIUA NO CETH NOABIDKHON PaanoTENedOHHON CBA3M,

- NYTem 0TNpaBku COOBLUEHUA C UCNONb30BAHWEM CNPaBOYHO-MHAOPMALMOHHOH cyxBel Onepatopa, B TOM YMCne aBToMHpOpMaTopa;

- C UCMOMb308aHMEM MH(OPMALWOHHO-TENEKOMMYHUKAUMOHHON ceTh «MHTepHET», B TOM Yicne nyTem OTNPaski COOBLLEHUSA N0 3MEKTPOHHOI
nouTe, NWBo nyTem oTnpasku yBeAOMNEHIUA B IuHbIA kabuHer.

3.1.16. NMosTopHo uH(opmuposaTe AGOHeHTa B NOpAAKe, NPeaYCMOTPEHHOM NyHkToM 3.1.15 [lorosopa, 0 cpokax NpeKpaweHna okasaHms Yenyr
CBA3A B CNy4ae HenoATBEpXKAEHWUA COOTBETCTBUA NEPCOHANbHbIX AaHHLIX (HaKTUYECKOro NONb30BATENA CBEAEHUAM, 3aRBNeHHbIM B [lorosope,
He no3gHee yem 3a 3 (Tpu) kaneHaapHbIX AHA A0 NPeKPaLeHInA OKa3aHua Yoryr caasm.

3.1.17.06ecneunts anA ABOHEHTa BOIMOXHOCTb NOATBEPXKAEHWA COOTBETCTBMA NEPCOHANbHbIX AaHHbIX (HAKTMYECKOro nonb3osarens
ceeaeHuAmM, 3anenenHbiM B [orosope, nyTem npeactaenenus Onepatopy AOKYMEHTA, YAOCTOBEPSIOWEro NMYHOCTb, @ Takke UCNONb3oBaHA
ORHOro W3 npegocTasnaembix Oneparopom cnocobos (npu ux Hanumm), npourHbopmuposas ABoHeHTa 0 Takux cnocoGax Mpu HanpasneHuk emy
3anpoca B cooteertcTaum ¢ nyHktom 3.1.15 [lorosopa nubo ykasas B 3anpoce anexkTpoHHeIA agpec Caiita Onepatopa, Ha KOTOPOM pasMelyeHa
MH(OpMaUKa o Takux cnocobax.

3.2. ONEPATOP BMNPABE:

3.2.1. Oneparop enpase NPUOCTAHOBUTL OKa3aHue YCnyr CBA3M B Cryuanx, NPeAyCMOTPEHHbIX AGHCTBYIOLIMM 3AKOHOAATENLCTBOM POCCHIACKON
®epnepauum 1 [I0roBopoM, B TOM YKCNE: NPU AOCTIXEHUN HyNeBsoro Banakca Ha N1UeBsoM cyete AGOHEHTa; 3a pacnpocTpaHeHue MHGopMaLmu,
ockopBnAIowWen YecTb U A0CTOMHCTBO Apyrux aBoHeHToB 1 nepcoxana Oneparopa; Npu BbIABNEHIM AEATENLHOCTI AGOHEHTa, HanpaBNeHHoN Ha
nopyy annapaTHoro N NPOrpaMMHOro 06eCNEYeHUA Y3NOBLIX UMW aBOHEHTCKUX MALUMH CeTH.

3.2.2. Ocywectenate orpaHudeHue OTAenbHbIX AeicTeui AGOHeHTa W (UnM) nonb3oBatens, ecnu TakWe AENCTBWA CO3RAKT Yrpody ANA
HOPManEHOro (YHKUMOHMPOBAHKMA CETH CBAM.

3.2.3. B pamkax AenCTBYIOWIEro 3aKOHOAATeNLCTBA BPaBe UIMEHRTL B OAHOCTOPOHHEM nopaake Tapudbl Wwvnu TapudHsie nnaxsl Onepatopa,
¢ yseaomneHuem 06 atom AboHenTa He MeHee YeM 3a 10 (1eCATb) KaneHaapHsIX AHEI A0 BBEAGHNR YKA3aHHbIX M3MEHEHIA, NyTeM pasMeLLeHIs
cooTBeTCTBYIOWEH MH(popMauu1 Ha Caitte Oneparopa 1 B mMecTax paboTel ¢ ABOHEHTaMu,

3.2.4. MpuocTaHoBMTL OKa3aHWe YCnyr CBA3K, B CNy4ae HapyLIeHWs CPOKOB Onnark! Yenyr CeAau.

3.2.5. PactoprHyTe [lorosop 8 0BHOCTOPOHHEM NOpAAKe 663 0OPMIEHNA MUCLMEHHOO CornalueHnA CTOPOH, 8CNN AONYWWEHHSIE UM HapyLeH!A
He YCTpaHeHbl, B TOM Y1CNe He NoralleHa 3aA0MKeHHOCTb Mo onnare Yenyr ceaau.

3.26. Hasvayate no cornacosaHiio ¢ AGOHEHTOM HOBbIA CPOK OKasaHuA Yenyr ceman, ecnu HecoBniogeHine cpokos Gbino ofycrosneqo
obcrosTenscTBaM1 HeNPeoAoNUMON CHbI.

3.2.7. MposoauTb TEXHONOTMYECKHME NepepbIBbI B COOTBETCTBIM C pasaenomM 4 HacToswero [lorosopa.

3.2.8. Nepepars caon npasa v o6a3anHocTH no [lorosopy TpeTbemy nuuy. Cornacue ABOHEHTa NOATBEPKASETCH (aKTUIECKUM NONb3IOBAHUEM
Ycnyramu ¢ npumererieM Hosoro NloruHa. YeeaomneHue o nepeaase npas no [Jorosopy TpeTeeMy NuLy pasmelyaerca Ha Caitte Oneparopa.
3.2.9. Mpon3soauTe MaccoBYI0 Pacchinky ANEKTPOHHbLIX COOBLUEHNUI, CBA3AHHBIX C WUCTIONHEHMEM HACTORLEro [lorosopa, a TaKkke aKkumaMw,
NPE3EHTAUMAMM N MAPKETUHTOBLIMW UCCNEA0BAHNAMM, NYTEM HanpaBneHus Takux coobLYeHMi ¢ 3NeKTPOHHOro aapeca Onepartopa.



3.3. ABOHEHT OBA3AH:

3.3.1. NponssoanTs onnary Bcex Yenyr CBA3M B CPOKM U Ha YCNOBMAX, NPEAYCMOTPeHHbIX Aorosopom 1 Tapudamu OnepaTopa.

3.3.2. He nopkniouate K ABOHEHTCKOI pacnpenenTensHoi CUCTEME W He MCNoNb3oBaTk Monb3IoBaTeNLCKoe (OKOHEYHOR) 06OPYA0BAHNE U MHbIE
obopynosanme v CPeACTBa CBA3M, KOTOPOE HE COOTBRTCTBYeT TPeBoBaHMAM, YCTAHOBNEHHLIM 3aKOHOAATENLCTBOM PocCHiickoi GeaepaLuu, i
Mons3osatensckoe (OkoHeuHoe) oGopyaosaHue TpeTbix nuy. Menonsaosats AnA poctyna k Cetw OnepaTopa Tonbko Takoe Monb3osarensckoe
(oxoHeuHoe) oBopypoBaHUe, KOTOPOE MCNPABHO 1 CePTU(ULMPOBAHO B YCTAHOBNEHHOM NOPAAKE B Poccuiickoi deaepaLiuy.

3.3.3. Coobuwars Onepatopy B Cpok, He npesbiwarnwmit 60 (WeCTLABCAT) KaneHRapHbIX AHENH, O MPeKpalyeHnH CBOEro npasa BNAnEHUA
foMeLLeH1eM, B KOTOPOM ycTaHoBneHo Monb3aosatensckoe (okoHeyHoe) oBopynosanie, a Take 06 H3MEHeHUM hamMUnu/MMeHn/oTYecTsa |
MECTa XWTeNbLCTBA, @ TaKkKe 06 N3IMEHEHWM UHbIX PEKBIUIUTOB, 3HAYMMBIX ANA UCMIONHEHUA [orosopa.

3.3.4. ConepxaTb B MCTpaBHOM COCTORHUN ABOHEHTCKyI0 pacnpeaenuTentHylo cuctemy i Monb3aoBarensckoe (OKoHeuHoe) oBopyaosaHue,
Haxopswuecs B nomewennn AGoxeHTa. Onepatop ocBoBOXQaeTcsl OT OTBETCTBEHHOCTH B Cryuae BOJHMKHOBEHMA NO BuHe ABOHeHTa
HencnpasHoCcTed, Henonapok, ybbiTkos AGOHeHTa B peaynbTaTe HecornacoBanHLIx ¢ OnepaTopom HacTpoek Ha Monb30BaTeNLCKOM (OKOHEYHOM)
060pyAOBaHMM, HaXOAALMXCR B NOMeLeHM AGOHEHT, a Taike B PesynbTare YCTaHOBKM NO MHUUMaTUBe ABOHeHTa MHOro 0BopyAOBaHMA MK
CcpeacTs ceaan 6ea NCbMEHHOro CornacosaHA ¢ OnepaTopoM, B TOM YUCNE NPUBBALMX K BOSHUKHOBEHMIO YBLITKOB y ABOHEHTA, NPUUMHEHHBIX
TPETLUMIM NMLAMK, NPI 3TOM NNarta B cooTeeTCTBWM ¢ Tapudamu Onepatopa HAYMCNAETCA U OnnaYneaeTca ABOHEHTOM.

3.3.5. Cobriopate npasuna, PeKOMEHAALMM W METOAMHECKE yka3anA OnepaTopa Npu UCNONb30BAHWM YCNYT CBR3M, MANOXEHHbIe 8 [lorosope,
Yenosusax U Bnakke 3akasa, a Taike uHbIM 06pa3om ycTaHoBNEeHHsIe OnepaTtopoM B MHbIX AOKYMEHTaX, ABNAIOLMMAUCA HEOTLEMNEMOI YacTbio
[orosopa.

3.3.6. He nepepasars, HbiM 06pa3om NPeAOTBpaWaTh HECAHKUMOHMPOBAHHOE UCNONbIOBAHME TPETBUMA NUUAMM B NGO dopme 1 NioBbiM
cnocoGom npepocTaeneHHsii No HacTosweMy [lorosopy norvH, IP-agpec, He NPeACCTaBNATL TPETbUM NULaM AOCTYN K AGOHEHTCKOA MMHUM,
nepeaaxHoi emy BO BNnaneHue W Nonb3osaxue no [oroBopy, B TOM YUCNE B LENAX Nony4eHns NuBo NPeaoCTaBNEHUA TPETLUMM NULEMI UHBIM
nuuam Yenyr ceaau, 6ea cornacosaqua ¢ OnepaTtopom.

3.3.7. Ecnu ObopyaosaHue Haxoautes y AGOHEHTa BO BPEMEHHOM NONMb30BaHWW, TO NPYU PAacTOPXEHMM (NpeKpaLeHun feictens) [oroeopa
ABoHeHT 0ba3aH BepHyTb 0BopyaoBaHIe Ui KOMNEHCHPOBATE NONHYIO CTOMMOCTL 0GOpyAOBaHIUA Onepatopy B TeueHue 5 (nAtu) pabounx aHei
C MOMEHTA pacTopXeHWUs Aorosopa.

3.3.8. Npepocrasut OnepaTopy BO3MOKHOCTb PAIMECTUTL 0BOPYAOBAHIUE W NMHUW CBA3M, B TOM YMCNE W B MeCTax 06Lero NoNL3IoBaHMA.
3.3.9. CamocToaTensHo 06ecneyTs KOHMACHUMANEHOCTL MHAIOPMALMM, CBR3AHHOM C AOCTYNOM K CBOEMY JTHYHOMY KaBuHery.

3.3.10. ins nonb3osaHuA Yenyrami NOAAEPKUBATE NONOKUTENHBIN BanaHe ceoero STuyesoro cyera.

3.3.11. He nepenasarts caou npasa v 06s3aHHOCTH NO HacToAwemy forosopy 6ea npeasapuTensHOro NUCLMEHHOro cornacus Oneparopa.
3.3.12. He ucnons3osats ceTb WHTEpHET 1 TenedoRHYI0 CBA3b ANA OCYLLBCTBNEHUA HE3aKOHHOM AERTENbHOCTH,

3.3.13. CamocToATeNbHO PerynapHO NPOBEPATL Hanuuue MaMeHeHui Ha Caitte Oneparopa 0THOCUTENLHO HacToswero orosopa.

3.3.14. MNpeanpuHUMaTh Mepbl NO 3aLMTe aGOHEHTCKOrO TEpMMHANa OT BO3AGNCTBUA BPEAOHOCHOO NPOrpaMMHOro obecneyeHus.
MpenATCTBOBATL PACNPOCTPEHEHMI0 CNaMa U BPEACHOCHOrO NPOrPaMMHOT0 0BecneveHns Co CBOero aBOHEHTCKOrD TepMUHana.

3.3.15. Mpu noctynneHu 3anpoca ot Onepatopa ¢ TpeGoBaHMeM NOATBEPAUTL COOTBETCTBUE NEPCOHANbHBIX AaHHLIX (DaKTUYECKoro
nonk3oBarens CBEABHUAM, 3aRBNEHHLIM B [lOrOBOpe, OCYLUECTBUTS NOATBEPKAEHUE NEPCOHANLHBIX AaHHbIX NYTEM NpeacTasneHus OnepaTtopy
AOKYMEHTA, yAOCTOBEPRIOUEro NUYHOCTL, MU OAHWM M3 CNIEAYIOWMX, NPEACCTABNACMbIX ONepaToOpPOM CBA3N Cnocobos:

- NyTeM Hanpaenexns Oneparopy 3NeKTPOHHOrO A0KYMEHTa, NOANUCAHHOrD YCUNEHHOM KBANW(ULIMPOBAHHOM ANEKTPOHHOM NOANKCHIO, NGO
NP OCYLLECTBNEHWN A0CTYNA B JT4HbIA KaBUHET, C NCNONL30BAHEM YCUNEHHOM KBANUDUUMPOBAHHON 3NEKTPOHHOR NOANUCH;

- € UCTIoNb30BAHWEM (hefepanbHOR roCyAAPCTBEHHON MHOPMALIMOHHOM cCTeMb! «EAUHAR cUCTEMa MABHTU(DMKALMM U 8yTeHTUGMKALMM B
WHBpacTpyKType, obecneunsaiowei MHEHOPMALIMOHHO-TEXHOMOMHBCKOE B3aMMOARIHCTBIE MH(DOPMALMOHHBIX CUCTEM, MCNONb3YeMbIX ANA
NPeAoCTaeneHnA rocyAapCTBeHHbIX U MyHMUMNaNkHsIX YCNyr B 3NEKTPOHHOA Gopmen Npu HaNK4UK NOATBEPHABHHOM YHETHON 3anucy B
cucTeMe.

3.4. ABOHEHT BNPABE:

3.4.1 BecnnarHo nony4ars MHOPMAUMOHHO-CMIPABOYHBI@ YCIYI, B TOM YMCNe — O COCTORHMM [TULeBOro cyeta, caepeHms O GIopo PeMOHTa,
ceepaeHun o mectax paBotel ¢ AGoHeHTamu, o Tapudax Oneparopa, UHGOPMaUMI0 O NOPAAKE U YCNOBMAX NONL30BAHUA YCNyrami CBAIM Ha
Caitre Oneparopa, B TOM 41crie NocpeAcTBOM obecneuexus AGoHeHTa AOCTYMOM K SIMYHOMY KabuHETY, @ Takke No TenedqioHam, yKkasaHHbIM B
pexsuautax Oneparopa, npu coobiyenm AGoreHToM Homepa [orosopa (B cnyyae Hanuums - MlorHa 1 Mapons) U MHLIX MHAMBUAYANUIMPYIOUMX
AaHHbIx. OnepaTop MMeeT NPaso OTKNOHWUTL COOTBETCTBYIOWMI 3anpoc ABOHEHTa B Cryvae COOBLYEHNA HENOMHOM UM HETOYHOR MHBOPMaLM.
Hukakas wH@opMauua uin cosetel, nasaemsie Onepatopom, MonHoMouHbIM npeacTasutenem Onepatopa, NUUaMM, AACTBYIOLMMMA MO
nopyueruio Onepatopa, He MOryT paccMaTPMBATLCA Kak rapaHTUM, NOCKONBKY MMBET KOHCYNbTALMOHHbIA XapakTep.

3.4.2. MNpownasoanTs ceepky nnarexen B ocouce Onepatopa 1 8 ceoem [luHoM kabuHeTe.

3.4.3. Mo NuCbMEHHOMY 3aRBNEHIMIO, B TOM YKCne Yepea NnuHbii kabuHeT, uaMeHATb TapudHbiit NNaH B pamkax NpeanaraemMoro NepeyHs
TapudHbIx NNaHoB C COOTBETCTBYIOWMM UIMEHEHIUEM ONNaTel YCnyr caran cornacHo florosopy He 6onee oaHoOro pasa B TeyeHue PacyeTHoro
nepuoga.

3.4.4. No MUCbMEHHOMY 3aSBNEHMI0 OTKA3aTLCA B OAHOCTOPOHHEM NOPAAKE OT WCMOMHEHWS AOTOBOPA, NPU YCMOBUM OMNATLI (aKTUYECKN
noHeceHHsIx OnepaTopomM pacxoaos. B cny4ae 0AHOCTOPOHHErO OTKa3a OT WCMOMHEHWS AOrOBOPa (pacTopkeHuu [lorosopa Mo MHMUMATHBe
AGoHeHTa) A0 UCTeqeHHA 12 MECALEB C AaTbl NOAKNIONEHUA K yonyram CBR3M, AGOHEHT 0BA3YeTCA ONNaTUTL (KOMNEHCHPOBATS) Oneparopy
CTOMMOCTL NOAKNKHEHNA K yCnyram CBA3M U CTOMMOCTL 0BopyaosaHus, nepeaaqHoro OnepatopoM AGOHEHTY B NONb30BAHME C LENbIO OKa3aHUsA
YCNyr CBA3MN,

3.4.5. Tpebosatb o1 Onepatopa CKMIOHEHUA BOIMOXHOCTA AOCTYNE K MHDOPMALMOHHBIM CUCTEMaM, CaTeBbIe appeca unu yHuuLMpoBaHHbIe
ykasatenu kotopeix AGoHeHT coobujaer Onepatopy 8 npeaycMoTpeHHoM [orosopom suge.



4, TEXHOMOrUYECKME NEPEPbIBbI U NPOOUNAKTUHECKMUE (PETNAMEHTHbIE) PABOTbI, A TAKXE PAEOTbI MO
YCTPAHEHMIO ABAPWH

4.1. ins nposeaeHsA NpodunakTieckix (pernamenTHeix) pabor 8 Ceri CBAIM A0NYCKAKOTCA T@XHONOMMHECKHE NepepsIBbl B BUAE NONHOMO M
4ACTUNHOrO NPepLIBaHUA YCNyr CBA3K He vawe 1 (oAHoro) pasa B Mecsl B paboune aHu He Gonee yem Ha 4 (YeTbipe) Yaca ¢ CoxpaHeHHem
nonHol onnats! YCnyr B COOTBETCTBIMM C pasaenom 5 [orosopa.

4.2. He SBNSIOTCA nepepbIBaM1 B NPEAOCTABNEHMA YCNYr U He NOANexXar Kakoi-nubo KOMNEHCcauwn CO CTOPOHSI Onepartopa cnyuau, Koraa
NepepsIBb! BbI3BaHs! HENonaakamu AGOHEHTCKOI pacnpeaenuTenbHoA CUCTEMbI.

5. ONNATA YCNyr U NOPAAOK PACYETOB

5.1 ABoHeHT 0BR3aH OnnauueaTh YCNyrv CBA3W B COOTBETCTBUM C AefcTByiowmMMA Tapudamu Oneparopa, BbibpanHbIMiu AGOHEHTOM.

5.2. B MoMeHT 3akniouenua [lorosopa, AGOHEHTY npefocTaBnAeTcs kaprouka AGoHeHTa, KoTopan npeacTasnseT coboil pacneyaraHHbIil NUCT ¢
yKA3aHWEM PEKBUIUTOB [OCTYNa, COPMIMPOBAHHBIX BTOMATUYECKM GUNNUMHTOM M NPUBA3AHHBIX B BUNNMHIOBOA cucTeme K aBOHEeHTCKOMY
[orosopy.

5.3. B cryuae OTCYTCTBUS NEpPBOHAYanbHOro nnartexa s TeveHe 30 (TPMALATH) KaneHAapHbIX AHEM C MOMEHTa perucTpaumi ABonenTa, [lorosop
CUMTAETCA ABTOMATUHECKI PACTOPrHYTLIM, @ BCA MHAOPMALMA MO PeKBUauTaM A0CTyNa AaHHOTO AGOHeHTa yaanseTcs 13 cucTeMbl Gunnukra.
5.4. Bce pacyeTs! No [loroBopy OCYWECTBNAIOTCA B poccuitckux pyBnsx. CToumocTs Yenyr censn Bkniovaet 8 cebs:

- ORHOKpaTHbIM @AMHOBPEMEHHBIN NNATEX 3@ NOAKMIONEHHE (ROCTYN) K YCnyram CBR3M;

- ExemecsauHan ABoHeHTCKan nnara,

- MnaTa 3a AONONHUTENbHbIE CEPBUCHBIE YCNYr, OkadaHHbIe OnepaTopoM No CornacosaHiio ¢ AGOHEHTOM.

5.5. Onnata Ycnyr CBR3M BO BCEX CRyyasx OCYWECTBNRETCA NOCPEACTBOM aBaHCOBOro nnatexa 8 kaccy Onepatopa wnu GesHanvuHeiM
nepeyMcneHem Ha pacueTHsii cyet Onepatopa, ykasaHHbiit 8 pasgene 10 wactoswero [oroopa. Mnatex, oCyLieCTeneHHbIM ABOHEHTOM,
3a4UCNAETCA Ha ero NuueBoi cuer B TeueHue 3 (Tpéx) pabounx AHei ¢ AaTel NOCTYNNEHUA AGHEXHbIX CPBACTS B KACCY MMM HA PaCHeTHbIA cyer
Oneparopa. MHOPMaLKA MO NnaTexaM, BHECEHHbIM B KAYeCTBe Mpeaonnars! 3a YCnyrv CeA3v, OTpaxaeTcs Ha JIMueBoM cyete, AoCTyn K
KOTOPOMY OCYLUECTBNABTCA 4epesd NTnuHbIA kabuHer.

5.6. Baumaxue onnarel 3a YCnyrv CBsan NPON3BOANTCA NyTem cnicania OnepatopoM AeHexHbix CcpeacTs ¢ Jiuuesoro cyeta. CToumMocTs Yenyr
CBR3M ONPEAENnseTCA B COOTBETCTBMM C YCTaHOBNEHHbIMM Oneparopom Tapudamu. Tapudbl ABNAIOTCA OKOHYATENbHOR UEHOM 1 0BA3aTensHo
BKNMIOYAT B ceBA CTOMMOCTb apeHfbl MopTa AOCTYNa Ha TenekoMMyHuKaumoHHoM ofopynosanui Onepatopa AGoHeHToM. Tapudel Takke
BKNIONaIoT B ce6A BCe Hanoru 1 cBopeI, AeRCTBYIOWME Ha TeppuTopit PO,

CToMMOCTb apeHabl NopTa AOCTYNa, BKNKYeHHan B nioboit Tapud Onepartopa, onnayusaeTcA AGOHEHTOM B TeueHMe BCero cpoka
nencTena porosopa 6e3 Kakux-nuBo UCKNIYeHWUNA,

5.7. Ecnv MHO® He NpeaycMoTpeHo [loroBopoM, Onnara CTOMMOCTH YCNyr CBR3U NPou3BOANTCA AGOHeHTOM cneaytoLym obpasom:

5,71, Onnata CTOMMOCTY NO NPEAOCTABNEHMI0 AOCTYNa K YCNYram CBA3n MponasoanTcs AGOHEHTOM OHOKPATHO B NONHOM 0GLeMe B TeueH 6
(wecTw) kaneHaapHbix AHed ¢ AaTsl Noanucanus Bnakka sakasa. B cnyyae pactopxeus [lorosopa no HuyuaTvse AGOHeHTa, BHeCeHHaR nnara
3a npegocTasneH1e AocTyna K Yenyram ceasu, He BO3BpalaeTca.

57.2. Onnata exemecsyHoW ABOHEHTCKOW nnatel Npou3soauTcA ABOHEHTOM He noagHee 28 (nBapuarb BOCHMOrO) YMCna Mecaua,
npeawecTsyiowero PacuetHoMy nepuogy. Mpn okasaHuu ycnyr TenedOoHHOM CBA3M Takke NPOMIBOANTCA Onnara 3a (akT4ecki oKkasaHHbI
obbem ycnyr, CTOMMOCTb KOTOPbIX NMpeBbicvna aBoHeHTCKYI0 NNary, He No3aHee 5 (NATOMo) Yuena MecALa, CNeayHLero 3a PacHeTHbIM.

5.7.3. Mnata 3a AONONHUTENLHbIE CEPBUCHBIE W MHbIE YCNYTH NPOUIBOAKUTCA HE No3aHee 6 (LWeCTH) kaneHAapHLIX AHER C MOMEHTa NoANUCaHA
ABoHeHToM 1 OnepaTopoM akTa BbinonHeHHbIX pabor,

5.8. Ecnu nepeoHavansHbiit 4OCTYN K YCnyram cessu B PacyeTHOM nepuoae NpepocTasneH He ¢ 1 (Nepeoro) uucna MecAUa , B CBAIN C ITUM
YCnyri1 CBA3N 0Ka3blBANUCh HENOMHBIA MECAL, TO pasmep ABOHEHTCKOI NNaTbl ONpeaenseTcs CXoan U3 (PakTYecKoro NeproAa OKa3aHuA yenyr
B PacyeTtHOM nepuope.

5.9. Npy oCyWecTaNeH!W onnatbl AGOHEHT yKa3biBaeT B NNaTexHOM AoKyMeHTe JTorMH, BbiaeneHHsIi OnepaTopoM B Ka4ecTBe yHUKansHOro koaa
uaeHTUukaumn AboHexTa.

5.10. ins pacyetos 3a Ycnyru cenau Onepatop UMeeT Npaso MCNONb3OBaTh AaHHLIE (NOKAlaHWR), NONYYeHHbIE C NOMOLBI0 060PYAOBaHHS,
CPeACTB UIMEPeHWH, CPE/CTS CBA3M C MAMEPUTENbHLIMIA (YHKLMAMK, UCNONb3yeMsix OnepatopoM ANA y4eTa 06bema okasaHHbIX YCnyr CBA3u
no nNepeaaYe AaHHbIX.

5.11. ABOHEHT 06R3aH NONHOCTLIO ONNATUTL ABOHEHTCKYIO NNATy HE3aBMCMMO OT HaNM4WA NPeTeHauid No Cymme, noanexawen onnare. Mpu
YAO0BNETBOPEHI NpeTeH3nu ABOHEHTa NONHOCTLI0 WM B HacTi Onepatop yMeHbluaeT CyMMy CYeTa, BbiCTaBNAGMOro B TeKylem MecAue, Ha
CYMMY, NPU3HAHHYIO B COOTBETCTBIMM C NpeTeHanet AGoHeHTa.

5.12. Hencnonbaosanme ABoHeHTOM Ycnyr censv He oceoBoxgaer ABoHeHTa OT 06R3aHHOCTM No onnate ABOHEHTCKOR Nnatkl, B TOM 4Mcne
HE3aBMCHMO OT HACTOTb! W KONMYECTBA COBANHEHMI, BKNIOHEA OAHOBPEMEHHbIE COBANHEHNA, BPEMEHI CYTOK YCTaHOBNEHWA COBAMHEHI, 8 Taloke
notpebHocT AGOHEHTa B YCTaHOBNEHUN COBANHEHNA.

6. OTBETCTBEHHOCTb CTOPOH

6.1, 3a HeMCNONHEHWE WNW HeHaanexalwee McnonHeue ceowx 0BR3aTenscTB no Hactoswemy [orosopy Onepatop v ABOHEHT HecyT
OTBETCTBEHHOCTb B COOTBETCTBMU C AEACTBYIOLIMM 3aKoHOAaTeNnsCTBOM Poccuiickoit deaepativ v [1orosopom.

6.2. OnepaTop He HeceT OTBETCTBEHHOCTH 3a paboTkl, HeoBxoauMsIe Ans ucnonHenus [lorosopa, ocyujecTansemsie AGoreHToM 6ea KOHTponA 1
pykosoacTea Onepatopa, a Takke 3a NOBPEXAEHWA, Bbi3BaHHbIe AeicTBMAMM (GeapeicTememM), ynyweHHAMM Nk Hapywernem [lorosopa
ABOHEHTOM.

6.3. MepepsisOM NpefOCTABNEHWUs YCNyr CBA3M He ABNAIOTCA NEPepbiBbl CBA3M, B TOM YMCNE: BbidBaHHbIe NPOBEAEHWEM NNaHOBbIX
npodunakTieckux paboT, BblBaHHbie OBCTOATENBCTBAMMW, BOSHMKWMMA He no BuHe Onepatopa, BbidBaHHbIe OBCTOATENLCTBAMM
HENPeOAONMMOM CHNbI; BbI3BaHHbIE HapyweHnem ABoHeHToM TpeGosanuit k akcnnyataywv OGopyaosanms, MoNL30BATENLCKONO (OKOHEHHONO)



obopynosanua u ABOHEHTCKON PacnpeaenTencHoi cHcTeMsl; cOAMM 3NEKTPONUTaHUS B NOMEeLLEeHMM ABOHEHTa; a Takke nepepbiBbl CBAIM,
NPeAyCMOTPEHHbIE AEACTBYIOLMM 3aKOHOAATENLCTEOM W/MMK ycnosuamu [lorosopa.
6.4. Oneparop He Hecer oTBETCTBEHHOCTH nepea AGOHEHTOM 3a yuwiep6 nivboro poaa, NoHECEHHbIi AGOHEHTOM 13-3a yTepH Wwnu paarnaweHus

ABOHEHTOM WH(DOPMALMM, CBR3EHHON ¢ ucnonHexuem [lorosopa (B Tom uucne - norvHa, cexkpetHoro PIN-kona n t.4.).
6.5. B cnyvae HecobniogeHns ABOHEHTOM Npaeunn akcnnyarauuu Mone3osarensckoro (okoHeuHoro) 0B6opyaoBaHIA UK He cobnionerus sanpera

AeAcTBMAMW/Ge3eIHCTRMAMM TPETLUX N,

6.8. Onepatop He oteevaer 3a coaepxaxue WHGopMauuM, nepesasaemoi unu nony4aemoi AGoHeHTOM no cetn UnTepHeT unu TenedoHHoM
cBA3M. Onepatop He oTBEYEET 3a TOYHOCTS, AOCTOBEPHOCTb U Ka4ecTBO MHAOPMAaLWK, RBNAIOENCA PE3yNbTaToM NpeacTasneHHsIx Yenyr, ecnu
37Ta MHAOPMaLMA He ABNAETCS NPOAYKTOM Onepatopa unu He pacnpoCTPaHRETEA UM OT ceoero MMEHM.

6.9. B cnyvae HecsoespemerHoM onnats AGOHEHTOM Yenyr cenau B8 cooTseTcTeum ¢ ycnoeuamy [lorosopa, Onepartop enpase BabickaTs ¢
ABoHeHTa nenu B pasmepe 1% (0BMH NPOLIEHT) OT CyMMbI HEOMNEYEHHbIX Yenyr cBran 3a kaxablit aeHs NPOCPOYKM, HO He Gonee cymmbl 3a Yenyru
CBA3W, NoAnexallen onnare,

6.10. B cnyyae Hesosspara 060pyaoBaHINA WM HEONNATBI CTOMMOCTH oBopynosaxua ABoHeHToM, B NPEAYCMOTPEHHbIE OroBOPOM CPOKM,
ABOHeHT onnayusaer Onepatopy newu 8 paamepe 1 % (0AMH NPOLEHT) OT CTOMMOCTH HEBO3BPALWEHHOrO (HeonnayeHHoro) oBopyaoBaHMs 3a
KaXZablit AeHb NPOCPOYKK BO3BpaTa 0GOPYAOBAHNS UK HEOMNATI €ro CTOMMOCTH.

6.11. Cropows! 0co6o orosapueaior, uro OTBETCTBEHHOCTb 3a COAGPXaHHE NMHIA CBA3M (ABOHEHTCKOM NMHWK), NPOXOAALLEH OT y3na CBR3M ceTv
NEpenadm AaxHbLIX 40 NOMNb3OBATENLCKOrD (okoHeuHoro) oGopyaosarus, OCYLLECTBNRETCA CUnamu U 3a cyeT ABoHeHTa.

7. PA3PELIEHME CNOPOB

7.1. B cnyyae BO3HMKHOBEHA COPOB pasxornacui no orosopy, OHu noanexar YPETYNAPOBAHNIO B NOPAAKE, NPEAYCMOTPEHHOM HACTORLMM

pasfenom.

7.2. Tpu HeucnonHeHwd unm HeHaanexaleM ucnonHeHnn Onepatopom (MONHOMOYHSIM npepcraentenem Onepatopa) obs3atenscre no
HUIO Yenyr ceAan ABOHeHT fo obpalyenus 8 cya npeaLRBNseT Onepatopy nytem HanpaeneHus s anpec MonHOMOYHOro npeacTasutens

Onepatopa nuceMeHHyi0 NpeTeHamio. MpeteHaua nognexur pervcTpayuu Onepatopom He noaaHee paboyero AHA, Creaylowero 3a AHem ee

7.3. PasHornacws, HeyperyniposarHsie B Aocyae6HOM OPAAKE, NOANEXAT PacCMOTPEHMIO B CYAG NO MECTY HAXOWAEHUR OTBETYMKA, MBO No
MECTY HaxoxaeHus ueTya no eeiBopy CTOPOHI, SBNRIOLLEIACS MCTLOM,

8. AKUENT, NPUOCTAHOBNEHME, U3MEHEHME, NPEKPALLUEHWE U PACTOPXEHUE AOroBoPA

8.1. Yenosus HacTosweit MySnuaHoi OdbepTsl BCTYNAIOT B CUNY CO CTOPOHI Oneparopa ¢ MomenTa ero pasmewenxua Ha Caitre Onepatopa
(www.drugoytele.com).

8.2. [loroBop CYMTAETCH 3aKMKOMEHHBIM Ha ycnosuax HacToswen MybnusHoi Ochepre Ha HeonpeaeneHHsIin cpok npu nogade AGOHeHTOM
3anenenun (Bnavka sakasa).

8.3. Hactoswmi [lorosop Moxer 6Gbirs pacToprHyT B nioboe spems ro cornawernio CTopoH npu ycnosuu onnatsl AGOHeHTOM OKa3aHHbIX
Onepatopom Yenyr casan.

8.3.1. Mpu pacTopxeHmn Aorosopa no uHMymatuse ABoHeHTa RO MCTeYeHUA 12 MECAUEB C AaTbl NOAKNKYEHUS K ycnyram ceasu, AGOHeHT
obsayerca onnatutb (komneHcupoBaTs) Onepatopy CTOMMOCTL NOAKNKYEHUA K ycnyram Csasu U CTOMMOCTb 0BOpPyaOBaHMA, nepeaaHHoro
Onepatopom AGoHeHTy 8 nonbaosaHue ¢ Uenbio OKa3aHMA YCryr CBsau.

8.4. Oneparop Bnpase NPUOCTaHOBMTL OKa3aHMe Yenyr cesav no florosopy ¢ COOTBETCTBYIOWMM yBeoMNeH1eM AGOHEHTa B cnyyae HapylweHus
ABOHEHTOM TpeGoBaHWii, CBA3AHHBIX C OKa3aHeM Yenyr caAaM, yCTaHOBNEHHbIX 3akoHamu P®, Mpasunamu okasawwit ycnyr cesan,
yTeepxaerHbix Mpasutenscreom PO, a tawke HacToRWMM [loroBOPOM, A0 YCTPaHEHUA Takux HapyLUeHUA.

8.5. Oneparop cesiau enpase PacTOprHyTb HacTOAWMA [loroBop B OAHOCTOPOHHEM NopAAke B cnyyae He ycTpaHeHns AGOHeHTOM obcronTenscrs,
MOCYXMBLLMX OCHOBAHUEM ANt NPUOCTAHOBNEHHI YCNYr CBA3M B YCTaHOBIMEHHbII 3aKOHOM CPOK.

8.6. Onepatop UMeeT Npaso Ha NonHoe MMM YacTUYHoe NPUOCTAHOBNEHME OKA3aHWA YCNyr CBA3W, CBA3AHHOE C 3aMEHOI OBopynosanus,
NPOrpamMmHoro obecneyeHns nu nposeaeHus ApPyrvx paBoT, Bbi3BaHHbIX HEOBXOAUMOCTLI0 noaaepxaxus pabotocnocoBHoCTH U passuTs Cen
CBA3M, Ha cpok He Gonee yem 4 (yeTwipe) yaca g MECSL, onoBecTus ABOHEHTA He MeHee YeM 3a 24 (mBanuats vetsipe) vaca. Okasane Yenyr
CBA3N MOXeT BbITb NPHOCTaHOBNEHO ONEPaTOPOM B MHbIX Chnyuasx, npeaycMoTpeHHbIX [Jorosopom.

8.7. C nucbMenHoro cornacus ABoHenTa B ROrOBOP MOXET BbiTb BHECEHO MaMeHeHwe, Kacarleecn ykalaHWa B HeM HOBOrO aboHeHTa-
rpaxaanmHa. Mpu 3ToM HOBbIM AGOHEHTOM MOXET CTaTh HNeH cembn ABOHEHTa, 3apervcTpupoBaHHbIi No MECTY XuTenscTea AGoHeHTa unu
ABNAIOWWACH Y4aCTHUKOM 0BLeit COBCTBEHHOCTH Ha NOMELLEHIe, B KOTOPOM YCTaHOBMEHO MONbI0BATENLCKOE (okoHeuHoe) o6opynoBarme.

8.8. Mpu npekpaweHun y AGoreHTa Npaga BNageHna unu NONb3IOBEHIA NOMBLLEHHEM, B KOTOPOM YCTaHOBMEHO NONL30BATENLCKOE (oKoHewHoe)
obopygosaHue, 40roBop ¢ AGOHEHTOM npekpawaetcs. Mpu atom Onepatop no TpeBosarmio HoBoro Bnagentua ykasaHHoro nomeweHns obaaam

8 Teuerve 30 (TpuBUaTH) KaneHAAPHBIX AHEM 3aKNIYMTL ¢ HIM HOBBIH AOroB0p. B cnyuae ecru BHeCeHMe MaMeHeHMil B A0rOBOp NOBNEKNO



HEoBXoANMOCTb BbinonHeHns Onepatopom COOTBETCTBYIOWMX paboT, CBRaaHHLIX ¢ oBecneyeHem HOBOMY Bnazensuy poctyna k CeTu ceasu
Oneparopa, atv pabotsl nognexar onnare.

8.9. [lo UcTe4eHIA NpeayCMOTPEHHOro paxaaHCKuM KOABKCoM Poccuitckoi Pepepauy Cpoka NPUHATUA HACNBACTBA, B COCTAB KOTOPOTO BXOAT
nomelieHme ABOHEHTa C YCTaHOBNEHHBIM NONb3IOBATENLCKUM (okoHeuHbIM) 0GopyaoBaHMeM ANS npegocTasneHus aoctyna k Cetv ceman,
Oneparop casan He UMeeT NpaBa PacnOPAKATLCH TEXHUMECKUMU CPRACTBAMM, NPeAHasHajveHHbIMU ANA NOAKMIONEHNA aToro 0BopyaoBaHUA k
Ceru ceasn. MMyo, npuHABLIEe HacneacTso, B Teuexue 30 (TPMAYaTH) AHeit ¢ AaTLl BCTYNNEHWA B HACNEACTBO BNpase noaarh Oneparopy
sassnenue. Onepatop obmaan B Teuenme 30 (TPUAUATH) AHEN C AATLI PETUCTPALMN 3ARBNEHUA 3AKMIOYHUTH C HacneaHukom [lorosop. Ecnu
3aRBNEHNE He NOAAHO B YCTaHOBNEHHbI CPoK, Onepatop Bnpase PacmopARMTLCA TEXHUMECKMMM CPEACTBAMM, NPeAHasHaueHHbIMi ans
NOAKNIoYeHA 0BOpyA0BaHHS B LENAX NPEAOCTaBNEHNS A0CTYNa k CeTv CBR3M, no CBOEMY YCMOTPEHUIO,

8.10. Oneparop enpase B Ni060e BPEMA B OHOCTOPOHHEM MOPARAKEe BHOCUTL U3MeHEeHWS B HacToAwylw OgepTy nyTeM pasMeuieHns HOBOW
peaakuMm odepTbl Ha oduuMansHoM caitre Oneparopa: hitps://drugoytele.com/

Takne WM3MEHEHUA CUMTAIOTCA MPUHATBIMIA ABOHEHTOM 8 Cny4ae OCyWEeCTBNEHWA WM ONNaTbl 3@ OKa3aHWe YCNYr CBR3IM MMM WHbIMM
KOHKITIOAGHTHBIMI ABACTBMAMM, NO3BONAIOLUMMI OHOIHAYHO YCTAHOBMTL Cornacue AGOHeHTa.

8.11. CropoHs! 0653yI0TCA Ha3Ha4aTs HOBbI CPOK OKa3aHUA Yenyr caaan, ecnu HecobnioaeHve cpokos Bbino obycnoeneHo obcToatenscTBaMmu
HENPeoaCNUMON CubI.

9. MPABA HA OEOPYIOBAHUE U NOMNb30BATENLCKOE (OKOHEYHOE) OBOPYOBAHUE

9.1. Ecnu B coOTBETCTBUM C ycnosuaMM [IOroBOpa B LENAX NONyYeHus ABOHEHTOM yenyr CBA3v B nomewleHnn ABOHeHTa ycTaHaBnueaeTcs
Monb3osarensckoe (OkoHueHHoe) OBopyAOBaHMe, KOTOpOE nepeaaeTes Oneparopom AGOHEHTY B COBCTBEHHOCTb, TO Takoe ObopygosaHue
peanusyetcA  Onepatopom AGBOHeHTy, cornacHo ycnosuam  MyGnuyHoi OPepTel O  3aKMOMEHMM [OTOBOPA  KYNAW-NPOA@KM
TENeKOMMYHUKAUMOHHOrO  oBopynoBamus,  axTyansHas  pepakuus  KOTOpOro  pacnonoxeda Ha  Caiite Oneparopa:
https://drugoytele.com/documents/.
9.2. ABoHeHT, no cornacosanuio OnepaTopa, Bnpase NonyyMTs o Onepatopa nonb3osatensckoe (OKoHeuHoe) 0GopyaoBaHHe, npuHagnexawee
Oneparopy, Ha ycnosusx nepefav B COBCTBEHHOCTs, NMBO BO BPEMEHHOE BNaaeHMe W Nons3osakie. B cnyvae nepeaaqn obopynosaHns B
nonb3oBaHWe OHO noanexut soaspaty Onepatopy B TeveHwe 5 (nAti) paBoumx AHei ¢ MomeHTa PacTopXeHus (NPekpaweHns AeicTBNA)
Rorosopa, nubo ¢ aaTel nonyveHus AGoHeHToM TpeGosarms o BO3spare Takoro obopyaosanns o1 Oneparopa.
9.3. Nepenava ABoreHTy OBopyaosaHus 1 Monb3osaTensCkoro (OKOHeHoro) obopygosanusa oT Onepatopa ABOHEHTY OCYWECTBNABTCA Mo aKry
nprema-nepeaaqm obopyaosaHus,
9.4. Bosspar OBopynosanus 1 Mons3osarensckoro (oxoHeuHoro) oBopyaosamua ot ABoHeHTa Oneparopy ocywjecTenserca no AkTy Bosspara
obopynosaHus.
9.5. B cnyvae ytpatsl unu nospexaeHis OBopyAoBaHUA, NOMb30BATENLCKOMD (okoHewHoro) oBopyaosanus, ykasaHHoro 8 n. 9.2 [lorosopa,
AGoHeHT 06A3aH BOIMECTUTL yBbiTki Onepatopy B pasmepe ux CTOMMOCTH, ykasanHoi CTopoHamu B AkTe npuema-nepenaqn o6opyaoBaHus.
Boamewerne ybeiTkos Npou3soanTcs AGOHEHTOM NyTem onnate! cyeTa Oneparopa B Tevexue 5 (nATh) pabouux AHei ¢ MOMEHTA BLICTABNEHUS
CHeTa, eCNM UHOE He YCTaHOBNEHO cornaleHnem CTopoH,

10. PEKBU3UTBI ONEPATOPA

OBLecTso ¢ OrpaHu4eHHON OTBETCTBEHHOCTBIO «[pyroit Tenekom» (000 «flpyroit Tenekomy).

PekBuanTel ans Thi N Hen roBopy:

000 «[ipyroi Tenexom», UHH 6324054656 OMPH 1146324009006, KMN 632101001

Anpec mecToHaxoxaeHus; 445042, Camapckan o6nacts, r. 0. TOMbATTH, T ToneatTy, yn. BotaHudeckas, g. 36
MoyTosbiit appec: 445036, Camapckas obnacts, r. TonsaTTvM, a/a 1360

plc 40702810402500103635 8 OO0 «Bank Toukan, kic Ne 30101810745374525104, UK 044525104

Mo TexHU4ecKkm BONpOCaM:
Tenechox: 8 (8482) 58 00 18, 88003334440

LieHTp oBcnyxunsaHis KnueHTos:
TenedoH: 8 (8482) 58 00 50



