MYBITUYHAA ODEPTA
(MPEANOXEHWE) HA CKA3AHWE YCNYT CBA3N

r. TONbATTH , «11» wioHa 2024 T,

000 «TrO Tenekom», UVEHYEMOE B AankHeliiien «Oneparop caAau», AeHCTBYIONMA Ha GCHOBAHWA NULEHIUK, BhjarHLX GenepansHail
CyWGOI MO HAA3apY B CIPEPR CBA3N, WH(OPMALMOHHSIX TEXHONOIMIA M MACCOBRIX KOMMYHMkalWA Nel82621 or 22.04.2020r Ha okasaHue yoryr
CBAN NO NEpefjaye flaHHbX A Leneid nepeaayn Toiocosoil uchopMauyy, Nol82622 ot 22.04,2020n Ha OKA3aHWE YCIyT CBA3M N0 Nepagave
AaHHbIX, 38 VCKTIOMEHMEM YCIyT 10 NEPEAANE AaHHLIX AN Lenefl nepejasm ronocoeci MudopMalmm, Nel82623 ot 22.04.2020r Ha okasaHne
TENEMATYECKIX Yorlyr ceAaK, No-182625 oT 22.04.2020 I Ha OK&3aHWE Yenyr MecTHOW TerethOHHOR CBA3YW, 33 UCKMIDUEHMEM YCAYT MEcTHON
TeneIcHHON CBA3M € WCMONb3OBAHMEM TAKCO(OHOB W CPECTB KOMMEKTMBEHOI fAOCTYNa, B Auue [wvpektopa Kodgakoea AnekcaHapa
BragvmvpoBuya, AERCTBYIOWETO HA OCHOBAHWW YCTaea, MNPEAiarasT /moboMy (M3MHECKOMY /WLy, WCROMb3yioLiemy WHOPMaLMoHHE-
TENEKOMMYHWKAUMOHHYI0 CETh VIKTEPHET M TERECIOHHYX CBASh VICKOUUTENLHO A/IA JAUHBIX HYXA B XWX MOMEILEHUSX (fanee — ABOHeHT)
3aKM0-MTL AOr0BOP Ha OKA3aHWe YCnyr caAsW {fanee — [loros0p) Ha HIKEMSMOKEHHBIX YCA0BHAX MyGnnyHoR odepTbl;

1. OCHOBHbIE TEPMWHEI It ONPELENEHNA

B HACTOALLEM [OKYMEHTE, a TAIKE BLITEKAKILMX WM CBA3EHHBIX C HUM OTHOLWEHWAX CTOPOH NPUMEHATCS cne;;yromme TEPMUHB! ¥
GTIpeAeneHia:
1.1. «AGCHEHT» - NO/L3CEATENL YCYTaMM CBA3W, C KOTOPHIM 3aKMEOYEH BOIME3HEIA AoroBop 0f QKazaHWx ycnyr CBA3K C Bbr,qenemem
YHUKANBHOTO KOAA WACHTACIVKALIMN.
- 1.2,«ABoHeHTCHaA nnata» - pasmep nnatexa AGOHEHTa 3a onpefeneHHbIi (pacueTHsIA) nepuogd, ABNAIOWMHCA NOCTORHHOM BenMLIMHom He
sasvcAallell oT obbema (Tpaguka, BPEMEHY NONb30BEHUA YCayrami W T.4.) roTpefnerHsix AGOHEHTOM B J&HHOM Nepuoae y(:nyr Pasmep
ABoHeHTCKo! nnatsl anpeaenseTcs BhifpanHsiM Tapudiom (TapuiHbIM nnaHom).
1.3. «AGOHBHTCKAA MIMHUA» - MBUA CBA3M, COENMHSAIOLAR NONb30BATRNLCKOE (OKCHEUHOE) 060py,qosa|-w:e € Y3NOM CBA3W cem 1 Mepepas
[aHHbIX WY OBeCNewBalolLIas BOSMOKHOCTL NOJKNICUEHNA K CETM NEpeady AaHKblx oBopyfoBaHus. |
1.4.«ABOHEHTCKAA pacpefie/MTeNsHaA CUCTEMA» — COBOKYNHOCTL (hU3MHECKWX LENSH 1 TEXHAYECKYX CPeACTS (B ToM uMcne HPDXDAHI:]X
younuTened, passeTEATeNel, A60HEHTCKAX PO3ETOX W HHLIX KOMMYTALMOHHBIX SMEMEHTOR), PACTONCKEHHLIX B NOMELIEHM AﬁoHEHTa, yepes
xoTOpble Monb3oBaTENLCKOR (CKOREYHOE) oﬁopygosane NOAKNIHAETCA K cpeqcTeam ceAsk Oneparopa.:
1.5, «BUNAKHT® — ABTOMATMIMPOBAHHLI KM CHCTEMATWIMPOBAHHBIA KOMMEXS TPOLUECCos ANA pacyeToB Oneparopa ¢ AﬁoHeHTOM
OTBETCTBEHHLIX 38 cﬁop MHchOpMALMK 06 UCNONLIOBAHIUM TENEKOMMYHUKALIMOHHLIX YCYT, UX rapwc{:waumo BLICTABNIEHHE CHETOB AGOHEHTY
0bpaboTky NnaTexen.
1.6 «/loroBop» - HENOCPEACTREHHO HacToAwas My6nnyHas Otepra emecte ¢ BiaHkoM 3akasa, & Takke BCE NPUIOKEHUA, AOI‘IDJ‘IHEHMH M
B3MEHEHUA K BhHLEYKA3aHHLIM SOKyMEHTaM, oqnopmneHHble Haanexalm oﬁpasom
1.7. «3aneneHne (BnaHk 3akasa)» - JOXYMEHT, KOTOPLIN ABNASTCA HEOTLEMNEMOH YacTEo Horosopa, ﬂDﬂﬂMCblB&EMbIM AGDHEHTDM ¢ Ue/bio
npuobpeTens ABOHeHTOM Yenymy caazi OnepaTopa, cofepkalliiii HauMeHOBaKWe NPeACCTaBNAEMOl chym CBA3W, B8 CTOUMOCTh, & Takke
CPOKY €6 NPSACCTAB/BRMA 1 ANYTYIC HEoBXogMMYKs MHbopMAaLMIo.
1.8, «MHthopMaUMOKHO-TENEKOMMYHUKALMOHHAA CeTb» - TEXHONOTUNECKAR CHCTEMa, fpejHasHaueHHasn N nepedasy no TWHVSM CBSI3M
WHIDOPMALIMH, I0CTYI K KOTCPOM OCYUBCTRAAGTCA C MCMO/b30BAHWEM CPEACTB BLIYMCIUTENEHOH TEXHIKA.
1.8, «JluLeBoif cyet» - YUETHAA 3anuch, aHANUTKUYECKUEA CYET B ABTOMATM3MPOBAHHOM CHCTEME pacyeToB, CAVXALUME 1A y4eTa obkema
OKa3aHHBIX YCnyr, NOCTYNNEHNA W PacxXoaoBaHis SEHEXHbIX CPEACTB, BHECEHHLIX ABOHEHTOM NHO ,D,orosopy B CHET Onfiars YCnyr Homep
AWLEROTO CHeTa COBNAGAET C HOMEpOoM L0roBopa Ha Oxa3aHue YCiyr CBR3N. .
1.10. «/IMuHBIA KaBUHETs— 3T0 NEPCOHANbHAA CTPAHWLA NONB30BATENS, AOCTYTHAA NOGRE BBTOPU3ALUMN, - DNEKTROHHEIR aJpec cucTembl
camooBCiy nBaHuA Ha CaifTe MoAxoModHor npeacTasutens Onepatopa, NPeiHasHaueHHbI A PerucTpalm ABDHEHTA, CMEHH! NOTMHOB,
naporie; Yepes KOTOPbIA OCYLIECTBNAGTCA LOCTYN K CBEASHMAM 06 oKasbiBAEMBIX YCryrax CBAasY, pacuetax ¢ OneparopoM u uHod
WHAIOPMALMA, & TAKKE AR BbINONHEHMA Apyrdx AeficTBIM, CBA3AHHKIX € NO/LIOBAHKEM Yc:nyramw CBAIN. f[lfl‘-lHI:]VI kabuHeT Bblﬂ,&ﬂHETCH
ke doMy AGOHEHTY Npy 3akmoderny Jorosopa, :
1.11. «/ToruH» — YHUKANbHLIR KOf UAEHTHDKKALMY ABCHEHTA. :
1.32. «[lpegocTaBAeHyHe FOCTYNA K YCIYram CBR3U» - COBOKYNHOCTL feifcTani Onepatopa Hal'lpaBIIEHI-Ib!X Ha (hopMIpOBaHHe A60HeHTCKDM
/KWK, BLIJENEHWE OTHENbHOIO MOPTa [0CTYRA Ha TENeHOMMYHUKaLMOHHOM obopygosaHuyi Onepatopa, NOAXMOYeHME G NOMOLbIO
NoNL30BATESLCKOTC (OKOHEYHCTD) CHOPYLOBaHKA K YaNny ¢BA3M CETW Nepedaykk AaHHBIX AW 0GECNEYEHIIC BOIMOKHOCTH I'IO,EIK}'JPDLIEHMH K CeTh
NEPEaaqk AaHHbIX NoNb30BATENBCKONO (OKOHEYHOT0) 060PYACEAHKS C MCTIONb30BAHMEM TEMBMOHHOM COBAMHEHAS WK cce,quHEHmn [0 WHOIA
CETM Nepefjaum AaHLIX B LENAX 0BECNBYEHUA BOSMOKHOCTY OkasaHus AGOHEHTY Yenyr CBAsi no nepefiatie AaHHsIX.
1.13.«MNpepocragnedne [ocTyna K MHDOPMALMOHHBIM CUCTEMEM mHclmpmauuouuo-renexomMyHnKauMOHHow ceTn» - oﬁecrietlesme
BOSMOKHOCTY MpUEMa A MEPEfaiM TENEMATHHECKVX 3EKTPOHHBIX cooBieHUH (06MEHR TENEMATUHECKAMM ‘3NEKTPOHHBIMK COOﬁU.teHMHMM)
MEX 1y a6OHEHTCKMM TEPMUHANCHM Y MHCOPMALIKOHHON CUCTEMOM MH(POPMALIMOHHO-TENEKOMMYHUKALIMOHHOM CETH, i
1.14. «lM0AL30BATENLCKOE (OKOHEYHOE) 0GOPYAOBaHME M UHLIE 0GOpYAOBAHWE W CPEACTBA CBA3U» - TEXHWYECKME CPEACTBa AR
Mepesaud ¥ (Uu) NPHEMa CUFHAR0B 3NEXTPOCBA3Y N0 JIMHKAM CBA3M, NoAKNKHeHHbIE K aBOHEHTCKIM FIMHIAM W HAXOIALLMECH B MONL30EaHNH
ABOHeHTa MAM NpegHasHaueHHLIe ANA Takx Lenei (Oﬁopyp,OBane ONT, Obopyposanue STB u npoqee) BHA (THI‘I) nonbaosaTeanKoro
{DKOHEYHOTD) OGOPYADBAHKA YKA3LIBAIGTCA B BliaHKe 3aKa3a.
1.15. «PacueTHEIA nepuod» - kaneiaapseii mecsil ¢ 00 yacos 00 MUHYT RepBOTo uMena [o 23 Yacos 59 MUHYT 59 cekyHA nocnenHero yncia
MECALA BRAIYMTENLHE, B KOTOPOM ONepaTopoMm OKasbIBataTeA YCyru CBAsH AGOHEHTY.
1.16. «CaTh CBA3M» — ST0 TEXHOMOTWUECKAS CUCTEME, KOTOPAR COCTGMT U3 JIMHWA W KaHANOB CEA3MW, Y370B, OKOHEUHBIX CTAHUME #
npegrasHadera AnA OBecneueHuA noskaceatenei SJ'IEKTpHHeCKOM CBA3EI © HOMGLLU:HJ aGOHeHTcmx TepMMHanoa no.qmmuaewlblx ¥
OKOHEUHbIM CTAHLIMAN.
1.17.«Tapudy» uni «Taputhbi» - paMep onnatbl Yonyr CBAIN Onepampa 38 OTARMBbHYID EAMHMLW TENEMATUHECKNX ycnyr CBA3M B
GOOTBETCTBUN G BLIGPAHHBIM AGOHEHTOM KOMIMTBKCOM Takux Yenyr {TapubHbIM nnaHom). ‘




i

il‘IﬂTem—mem N/iaH» - COBOKYMHACTh L{eHOBBIX YCNOBWA, HA KOTOPLIX ONepatop npegiaraet I'IOJ'I!:S‘OBaTI:CH 0fHOA nnbo HECKOTBXYMU
Yenyramy CBA3M, AKTY&/bHaA MHGOpMAUMA 0 AeiCTBYIOWMX . TaputhHbIX NnaHax pasMelliera Ha web-caiiTe: Oneparopa drugoytele com, a
TaKe FOCTYTIHA B LieHTpe 0BCAyXUBaHWA KTMEHTOR NO MECTY HaxoxaeHunA Oneparopa. : 2

1.19. «TexHuueckan BOSMOXHOCTb NpeOCTABNEHUA AOCTYNA K CETY Nepeaaul AAHHBIX) - o,qﬁospemeHHoe Hanvuie He3anencTRoBaHHON
MOHTUPOBEHHOR EMKOCTH Y3718 CBA3M, B 30HE nevmam KOTOPOro  3anpallkeasTes - NOAKNIoUeHNe  NO/L30BATE/LCKOND  (OKOHEUHOra)
060pY/DBAHAA K CETU NEpeaaqn fakHblX, W He3aaelCTBOBaHHLIX /MHWA CBASK, MO3BO/ANLIX chopMHposaTb aﬁoHeHTcxyro NVHUO. CBA3H
MEX/Y Y3M0M CBA3W 1 NONE30RATERLCKAM (OKOHEYHEIM) 0BORYEOBaHNEM. ' £

1,21, «¥38n cB3M» - COBOKYNHOCTE TEXHMUECKKX CPEACTB ONepatopa ceAzw, ofecneursaloux OKasaHue Yryr Ceasu i npwcoe,queHwe K CETH
OBLLEro NoL30BEHNUS. )

. 1.22. «¥Ychosus» - Yonosus oxazanua OneparopoM Yenyr ceasy. [JoKyMmeHT, co,qep»(amnﬁ OMUCaRMe, TEXHWYECKKE OCOBRHHOCTM W RpaBWsia
APEOCTABNSHUR U NOMB30BAKWA YCIYTMM CBA3Y, -8 Talke NPOLAYpY B3auMofedCTBUA CTOPOH B Damxax NPeocTaB/IeHMA YCnyIv CBR3Y U
ODYIYI0 HEOBXoauMyl0 MHthopMaumio, OnucaHue YCnyr CBA3N U YCMIOBWA WX OKA3aHUA, OTHOCAWWECS K YC/yre CBA3K, yKkazarHoid B Brnakke
3aKasa, pasmellaeTcs va Caltte Onepatopa.

1.22, «YORYrW CBA3U» - YCIYMM CBA3M ANns Uerlel goctyna u MCMONT30BaHMA UHIOPMALMOHHO-TENEKOMMYHKKALMOHHOM CaTY WiHTEpHET, a
TaKKe TenedioKHON cBA3Y, OKasbiBaeMbIe OnepatopomM no HacTosILeMy [JOrCROPY C MCRO/b30BaRKMeN CeTH CBASH.

2. TNPEAMET A4OTOBOPA -

2.1, Oneparop TPy Ha/muuk TEXHUYECKOR BOIMOKHOCTY 0GR3yeTcR rpejocTasnATh AGOHEHTY B COOTBETCTBMM G BraHkoM 3akasa
TenemMaTHyeckke Yeayv cBAzy, Yoryri CBAN [0 Iepeade [aHHsIX, 38 MCKIGUEHUEM YCNYT CBA3K N0 Nepefadi faHHbIX AN Ueneid nepegasu
r/10COBOIA MHIBOPMALMY, YCIyTH CBA3M MO TNepefade JaHHbX ANA Lenefl nepefasy ronocosok MHdopMalyal, yonyrv TenedioHHoil cansy, a
ABOHEHT 06S2yETCA DNAYKMBATE YCIyTW CBA3W Ha YCHOBMAX W B NOPALKE, MANOKEHHLIX B forosope. MNepeyerb ¥ ONKCAHME OKASHIBAEMbIX
Yenyr cBAsn OnepaTopOM COZEPRUTCA B YCnoausix okasabuA Yenyr ceasw OOO «Tsold Tenexom» W Bradke sakase, F{BHH}OIL]I/IXCH
HEOTBEMTEMON YACTLIO HRCTOALEro [oroBopa.

2.2. TexHueckie NapameTpsl i aJipec NpejcCcTas/eHuA YCyru CBA3H COINaccBLIBasTeA CTOPOHAMM B coomermamm ¢ 3akasom.

2.3. NiobanA Ycyra ceA3M MOXET BbiTh okasara OrnepaTopoM TONbKO X HAMKHYMK TEXHUYSCKORA BD3M0)KHOCTM il npe,qomaanewﬂ LocTyna ¥
Ycnyram CeAsu.

2.4, QAKTOM, NOATBERAKAAIOLIM NOAKIYERME Yenyr CBASK ABOHERTY, HBNAEGTCA NOANKGARHbH cmpOHaMM Ascr npmemamepegaqw pafioT
0B60pYZ0BAHUA (nanee — AKT). YCIyri CBR3M CHUTEIOTCA TNPUHATEIMA B SKC/yaTALVIO C JaTbl, ykasaHHoli 8 AkTe, B CUGTBETCTBM[’I C KOTOpOA
HaUWHAET OCYWECTRNATLCA OfiaTa NPEA0CTABNASMbIX YCNYT CBA3U HA OCHOBAHYWM NONCHEHMIA HacToswero Jorosopa.

2.5.71pH OCYIWECTENEHWMM CBOBH AeATensHOCTH Onepatop PYKOBOACTBYETCA ®efepanbHbM 3axosom Nel26-03 ot 07.07.2003 «O CBA3W»,
«TTpaBUNaMM OKa3aHWs YCYT CBA3M IO REpeaaye faHHbIX», YTBEPXIEHHbIMU MocTaHoaneHyeM MMpasuTenscTea PP Ne 2606 or 31 pekabps
2021 1., «TpaBWIam1 OkazaHNR TENeMATUHECKVX YCYT CBASI, YTBENK/SHHbIX MacTaHoB/eHnesm MNpasuTenscTea Ne 2607 o1 31 ,quaﬁpﬂ 2021
£. ¥ IpyTMMI HODMATUBHBIMA TRABOBEIMM BKTEMY, AGUCTRYHOLLAMK Ha TeppUTOpUM Poccuiitkon qJe,qepaLmu e

3. TPABA N OBbA3AHHOGCTW CTOPOH

3.1. ONEPATOP OBA3AH: ! :
3.1.1. Okaznizath AGOHEHTY YC/IyIW CBR3W B COOTBETCTBMK ¢ 3&KOHOJATENLCTEOM Poccuitcroi Gle,qepauum lMpasunamy, yTBep}I{,quHbIMM
TNpasuTensCTEOM PO, HatMOHAEHLIMU CTAHAAPTEMY, TEXHUUECKKMMU HOPMAMI U MPABUNaMH, IMUSHINER | HACTOALMM JI0T0BOPOM.”
3.1.2, MpegocTaskto ABOHEHTY AOCTYN K chyram B3N He no3gHes 30 (TPUALATH) KanerZapHblX IHed, ¢ MOMEHTA BHECeHWA AGOHBHTOM
£AVHOBPEMEHHOIO NNIISTENKA HA PacueTHsIN cHeT Wik B kaccy Onepatopa 3a NoAIIYeHMe k YeiyraM CBasu W BepBDHaLIaJ'inOFO ABAHCOBOTO
nnarexs B paamepe AGOHEHTCKOM NNaTkl, GCiM MHOS He npedycmoTpeHo Jorosopom,
3.1.3. Ecnv uioe He NDRYCMOTPEHO 3aKOHOAATenbCTeOM Poccuifckolt ®egepaum wau [JlorosopoM, o6ecneynts A60HEHTy u(um)
No/ML30BATENI0 EPEROCTABNSHHE YOnyr CBAsM 24 (Ipaflats 4eThIPe) Haca B CyTKK, eXefHeBHD, 683 Nepephisns 3a UCKITIOHEHWEM ciyyacs
NPOBEAEHMA HEOBXOAUMbIX npoannaxmqecmx pafoT. HavanoMm NepepelBa B RPefOCTAaRABHMM YCYT CBA3KM CYMTAETCA MOMEHT obpallekna
AboHenTa B cnywGy TexHWdeckol nognepxku Oneparopa no Tenedony 8 (8482) 580018, a vawxe nonyqume ABOHEHTOM yse,qomneHwn ot
Oneparopa © yxasakveM BpeMeHn Hadana nepepsisa. (. 3.1.4, 8.1.5).
3.1.4. Mo 3asBke AGOHEHTR YCTPAHATL HEUCNPABHOCTM AGOHEHTCKOH AMHWMK, NPENATCTBYOWIME nonbsosaHM}o Yenyramis CBFIBVI (c YUYETOM
BOSMOXHOCTM JOCTYTIA COTRY/HWKOB Oneparopa B MOMelekue AGOHEHTA) He Mo3mHee, ueM B TeueHue 7 (cemw) paBoumx AHeid co faps
PErVCTDELIMM 38ABKA ~ DI NOBPEXAEHIM ABOHEHTCKOM MWW, @ B CAyuae NOBPeXneHUs Mal'MCTpaanI:IX CBTEH 14 (qempﬁa,quam) paBoymx
[JHeil.
3.1.5. W3peljats ACHeHTa 0 NMpeAnonaraemeblX Nepephizax B MPefocTasneHi YCnyr CBssH, CBRSAHHDIX C Heoﬁxogumocrbm npoae,quw
MIAHOBO-NPOMUIAKTUIECKIX paﬁor He nosfpee, Yem 3a 24 (4BafuaTh YeTHIPE) uaca A0 MPEeANOMAraemMoro Havana Mx MpoBeABHUA myTen
pasMeLLeHa cooTeeTCTBYtowe uHhopmann va Cafite Onepatopa, & Taike NyTeM Pacchlikv Ha aNeKTROHHYI0 No4Ty ABoHeHTa. [1poBeseH:
MNAHOBO-NIPONAKTUYECKIX pABOT NPOZOMKATENBHOCTI0 He 60168 4 (4eTbipéx) yacos, He vawe 1 (ofHoro) pasa B KaHEHAapHOM MECALLE Ht
CHWTABTCA NPEPLISaHUEM NPENOCTABNEHNA YENyr CBA3N U NOANEKHT onnaTe AGOHEHTOM B COOTRETCTEUM G ,D,oroeopom
3.1.6. MpeaocTasnaTe AGOHEHTY BECNNATHO CREAYIOHINE MHEDOPMALMOHHO-CNPABOYHBIE YCAYTA: : i ;E‘

) NPEEOCTABNEHNE MHAOPMELIK 06 OKAIbIBREMEIX YCAYTaX cansw; ; : H
6) npegocTagneHMe MHAoDMALM o Tapuhax {TapudHelx nnaHax) ANA onaaTkl YCnyr CBAIN, 0 Teppmopww OKazaHHA Yenyr CBF{BM (30He
0BCAYRNBAHNAY); _ : :

B) PEA0CTABNEHNE ABOHEHTY MHIDOMALMY O COCTORHUM B0 fIMLEBOrD CHETE;
1) npuem ot ABoHeHTa v (W) NoNb30BaTENA MHQOPMELMH & TeXHUUBCKUX HeUCTIDaBHOCTAX, npenmcmymmmx NoNs30BaHKK YCnyraMm
CBAK,

[) Npe/ioCTaBNeHIE VHKNOPMALMK O HACTPOIKAX NG/IL30BATENLLKOTO (OXOHEUHOr0) 060PYA0BaHNA 17151 NDNB30BAHIMA YCNyramk CBHSM
3.1.7. Mo ipeBorannio AboueHTa NPEAOCTaBMTL €My MOMUMO MHCbOpMaLLMM, NpeyCMOTPEHHOM NYHKTOM 318 HaCToﬂmero {lorosopa
JIORAOAHMTEAbHYI0 MHOPMAELMIO 06 OKa3aHUM YTIYT CRA3K,
VH(hopMaLWA [OBOAUTCA A0 CBEeHUsA aBoHeHTa u (Wnu) nonb3osarens yepes Caift Onepatopa wik cucremy MHtpopmaumHHo-cnpaBquom
06CyRMBAHUA HA PYCCKOM A3bIke (Mpu HEOBXOQMMOCTY Ha WHbIX s3bikax) GecniaTHo B HarnsaHoM M [ocTynHOR thopme. no 3anBneHmi
ABOHEHTA HanpaBeHWe VHopMatM BO3MOXHO Ha YKasaHHbIi UM aapec SIIEKTpDHHOW TIOTEI WA ﬂmHHbIVI KaﬁMHE’i'



E.I.B. V3BEMaTe ABOHEHTA B MecTax padotsl ¢ AGoHeHTamy, uepes Calit Onepatopa W (wnw) MEChOPMALINOHHEIE CHCTEMB! 06 U3MEHEHMM
Tapuchos v (MnK) TaprdhHbIX MTAHTB ANA ONJTATEE YCAYT CBA3M HE MeHee Yem 3a 10 {0ECATL) KBMEHFAPHBIX [JHE A0 BBEEEHUA HOBLIX Tapudios
u (W) TapuchHbIX NaHoB, 110 3asBnexnio AGOHEHTa 13BeljeHme 06 namenen Tapudios 1t (W) TapiDHbIX NNaHOB ANA onnatsl Yenyr cBssm
BOSMON(HO OCYILIECTBNATE HE)E3 YKA3aHHLIA UM a2Pec 3NEKTPOHHOMA NQUTHI Wy NuHbIA kebrHeT. ‘ '

3.1.8, O6ecneynTs ACCTYN ABOHEHTA K JIKYHOMY KABUHETY, B TOM YMCAe, B C/lyMae NPKOCTAHOBNEHKA AeficTBuA [orosopa. :

3.1.10. Mo MMChMEHHOMY 3asBneHMio AGOHEHTa APMOCTAHOBATL OKA3AHWE YCMyr CBA3N, ¢ NPeABapUTENEHEM yeeaomnermeM Onepatopa e
meHee yeM 3a 1 (0fuH) paBounii fens, B Cnyuae CAAY B HaeM (TogHaem), aperay (CyGapeHzy) NoMel(eHs, B TOM YKCne XMI0To NoMetlieHks,
Ha cpok AefiCTBMA JOFOBOPA Halva (nofxaima), aperab! (CyGaperfbl), fpH YCMOBUK onnaTsl AGDHEHTCM YLy no MPUOCTAHOBKE 3a Bech
TIEpHO, YKA3AHHbIA B 3a5BNEHMK, B COOTBETCTBUN C YCTAHOB/EHHLIM /IN1A TakWX Cyuaes Tapikbom.

3.1.11. M0 nMChMEHHOMY 38AB/IEHNI0 AGOHEHTA NPUOCTAHOBTL OK83aHME YC/YT CBA3W, ¢ NPEABADHTENBHEIM YBEDMAEHHEM OnepaTopa He
MeHee em 38 1 (04H) pabounii FeHs, npy YESIOBKKM OMnaThl ABOHEHTOM YCIYTU D NPUOCTAHOBKE 38 BECk NEPUGH, YKa3aHHLIA B 3aABNEHIY, B
COOTBETCTEMY © YCTAHOBAEHHBIM AMA Takux cyyaes Tapnhom. :

3,1,12. o NUCEMEHHOMY 3asiBNeHvio AGOHEHTE BOCCTAHOBMTE OKazaHWe YCryr CBssW, C pensapHTentHbIM YBedoMiekuem Onepatopa He
MeHee yem 3a 1 (oanH) paboumit IeHs, NPpY YCNOBUM ornaTsl ABOHEHTOM BbIBpaHHOTO v Tapuda. .

3.1.13. 3aABMEHKE Ha NPUOCTAHOBAEHYS YCIYT CBAZY B COOTBETCTBMM C M. 3.1.10, n. 3.1,11, K60 BOCCTAHOBNEHUR OKasaHUA Yenyr cBAsu B
coOTBETCTEMM € 1 3.1.12, MOKET BbiTk [ogaHo AGOHEHTOM B JTMYHOM Katvikete, MGG B Othice KOMMaHMN, fiM60 uepes oHNait obpalleHie Ha
ohuumansrom calite hitps:/fdrugoytele.com/ Ha LigHTp 06CMyXUBAHNA KNWEHTOB,

3.1.14. OBecneunrs CIeIYILLME TEXHUHECKME NAPaMETPbE IPEJACTABNIEHUA YCIYT CBASH:

L TEXHONOMA NOAKMGUEHNA {MHTEpdENC) Ethernet; GPON .

2. MakcumassHas IpanycKHan CROCoBHOCTL CeTH OrpaHuNBaeTCA NPORYCKHAA CNoCoOHOCTL, COTNRCHO Tapudly
nepefa4m JaHHsx ABoHeHTa.

3. Mcnonsayemblil fpOTOKON NEpEfayy JaHbhlX P

4. Monoca NponycKakua NAHMK CBASK B CETK 2,5/1,2 Téutlcek
nepefaUu JaHHsIX

5. ToTepk NakeTos KHGpopMAaL K 0,1%

6 [BOCTOBEpHOCTE NepefaYM UHopMaly 100%

3.1.15.MpKk nocTynneHny COOTBETCTBYKILRIQ 3anpaca 0T OpraHa, OCYIlecTansiollero ONEPATUBHO-PO3ICKHYI ABATENEHOCTH, B-TeueHue 3
(tpex) pafounx AHedi CO [SHA MOMYYEHVA Takoso 3anpoca Haripaguts AGOHeHTY 3anpoc ¢ TpeGoBaHWeM NOATBEPAMTE COOTBETCTBME
MEPCOHANbHBIX AaHHEE (aKTVHECKOrO [I0Mb30BATENA CBE{EHISM, 32RBNEHHLIM B [loraBOPe, € Yka3aHueM AaTh] NpekpaeHiA OKAZAHWA YCnyr
CESI3U B C/IYYae HEMOATREPX AEHNA COOTBETCTBNS NIEPCORANbHBIX JaHHbIX OfJHAM WA HECKOMbKIMM N3 CIIBAYIOLYKX CrOCOBOB:

- NyTEM OTRPABKM KOPOTKOTO TEKCTOBOIC COOGILEHHA M0 CETH NOABIKHO PASMOTENEQOHHOR CBH3M; : : :

- [TyTen 0TNpaBkk coaBLLEHUA ¢ MCNOML3DRAHUEN CRIPABCYHO-MHGOpMaLKoLHO crykbel Onepatopa, B TOM 4MCAE ABTOMHIDOPMATOPA;

- © VICD/b30BAHUEM MHIIOPMALIMGHHO-TENEXOMMYHVKELIMOHHOM CETY «UHTEPHET», B TOM H1C/IE NYTEM OTIpaBKA GCOOBLUEHKS MO NEKTPOHHOR
noyTe, KA0 NYTEM OTNPABKM YBSACWMIIEHUA B Jlukblit KRGHHET. h f i

3.1.16. [GBTOPHO MH(IOPMIPOBATE ABOHEHT B NOPAAKE, NPeycMOTREHHOM NyHKTOM 3.1.15 Jloroeopa, 0 cpokax NpexkpaLieHia okasatia Yenyr
CBAM B CMyWAS HETOATBEPH/IgHA COOTBETCTBUA NEPCOHA/HEIX AaHHbIX (HAKTUUECKOID [O/b30RATENA CBEAEHUSM, 3aRBNEHHbIM B [OT0BODE,
He no3gHes yem 3a 3 {Tpw) kaneHfapHbIX 4HA A0 NPeKpalleHid DKa3aHuA YCyr CBAsu. . :
3.1.17.06ecneynth AnA ABOHEHTA BO3MOMHOGTH NOATBEPKAEHWA COOTBETCTBUA TIEPCOHANEHBIX OAHHBIX, (haKTUMECKOre ROMb30BATE/IA
CBE/IEHUAN, 3a8BNEHHbIM B JOTOBOpe, NyTeM NpeAcTasneria Onepatopy AoKYMEHTE, YDCTOREPSIOWErD /MUHOCTL, a TakKe KCro/b30BaHuA
DAHOTD M3 NPEAOCTEBASEMbIX ONEpaTOpOM Crocos0B (P UX HAMYMY), MOMHEOPMUPOBAB ABOHEHTA O Takinx cnocoBax npu HanpasneHun
eMy 3anpoca B cooTeeTcTBMM ¢ MyHktom 3.1.15 [lorosopa NMBO ykasas B 3anpoce anekTpoHHbIfl agpec Calita Onepatopa, Ha KOTOPOM
pa3sMellieHa MHKhopMatma 0 TaKkKx Criocodax. : : {

3.2. OMEPATOP BMPABE: . ’ B
3.2.1. OnepaTop Bripase NPUOCSTAHOBUTH DKA3AHME YT/yr CBA3Y B CNYYasX, NPeAyCMOTPEHHbIX AEVCTBYIOLMM 3aKOHOAATENECTBOM Poccuicko
Geqepaun ¥ J0TOBOPOM, B TOM WICAE: TIpY AOCTAKEHUM HYNIEBOT0 Balakca Ha MLEBOM cueTe ABOHEHTA, 3a PaCTpOCTPaHERUe MHbopMaLuy,
OCKEPBNAIDILER HECTs U ACCTOMHCTBD ARYTAX a60HEHTOR W iepcoHana OnepaTopasipy BhIABNEHHN AERTRNBHOCTY ABOHEHT, HanparneHHow Ha
MOpYY ANAapaTHOND WA NPOTpaMMHOTC 0BECTIEHEHUA Y3NOBbEX WM AGOHEHTCHIK MaLLMK CETH. - .

3.2.2. OCyLEeCTRIATL OrpaHHUEHWE GTRENbHbIX AeiicTauit AGOHeHTa W (W) NONL30BATENA, BCMA Takke JeicTBUA CO3AAI0T YIPo3y Ans
HGPMEUFEHOTD hyHKUMORMPOBEHNA CETH CBRZH, : &

3.2.3. B pamkax [edcTBYIILETD 3aKOHOAATErCTBa BNpase WIMEHAT: B OAHOCTOPOHHEM nopAaxe Tapubsl wwi TapudbHble nnaxs
Onepatopa, ¢ yBeOMAEHMeM 06 3TOM AGOHEHTa He MeHee vem 3a 10 (6CATh) KanenaapHbIX [AHeli 00 BBE/IEHWA YKA3AHHBIX K3MEHEHWH, MyTEM
pasMelieH s COOTBETCTRYIOLEH MHopMaLM Ha Calfte OnepaTopa i B MeCTax paboTsl ¢ AGOHEHTAMU. :
3.2.4, [Ip1eCTAHOBHTL OKB3aHWe YCNYT CBA3MW, B CIYUAS HADYLLEHWA CPOKOB OMNATEI YC/yr CBAZM.. : :
3.2.5. PacTopruyT> [lOroBOp B DIHOCTCROHHEM nopAake Ge3 OthOPMNEHUA TACEMEHHOMD COrnalleH«s CTopeH, ecny [OMylWEHHbIE Wy
HapYLIeHNs HE YCTPAHEHD, B TOM SMCNE HE NOTaltlena 3a[0MKEHHOCTL MO oNjiaTe Yenyr CeAsu. : ;

396, HasHayaTh 7110 GOFMACOBAHMIO C AGDHEHTOM HOEbIF CPOK OKkasaHua YCyr CBsisM, eCiu HecoGnioAeHie cpokos Gbio 06yCroBneHs

oBCTOATENLCTBAMY HENPEOZ0NMMON CUALL.

3.2.7. MpOBOAMTL TEXHONOIVYECKKE NEPEPLIBLI B COOTBETCTEYY C PA3AEnoM 4 HacToALRro [orosopa. -
3.2.8. Tepeaats CBOM npaBa v 0Gs3akHoCTH N0 JoroBopy TpeTbeMy nuly. Cornacve ABOHEHTA NOATREPXARETCH (haKTHHECKUM nod;:sosaHMEM
Yenyramm ¢ npUMeHeHueM Hosoro Jlorvka. YeeJomnenue o nepegaqe npas ro [lorosopy TpeTbemy uuy paamellizetcs Ha Caifte Oneparopa.
3.2.9, MpOMIBOAUTL MAcCOBYK) PACCHIKY 3NEKTDOHHGIX COOBIUEHMH, CBABAHHLIX C KCMONHEHUEM HACTOALEro JOroBopa, a Taike aKumsivy,
Npe3eHTALMAMH ¥ MAPKSTUHICBLIMK UCCNEA0BAHNAMM, MYTEM HANPABNSHWA TaxHX CoOBULIEHUH ¢ ANEXTROHHOFO apeca Oneparopa,

3.3, AGOHEHT OBAI3AH: : o 7 . N

3.3.1. MpOW3B0NUTL ONNIATY BCEX YCNYT CEA3K B CROKW 1 K YCNOBYAX, BPEAYCMOTPERHbIX [loToBopom W TapudiaMis OnepaTopa. ‘
3.3.2. He nomwmiouats X AGOHeHTCKo# pacnpefiernimienbHOd cucTeMe U He UCTIOL30BATh Monk30eaTe/lbckoe (OKOHeYHoR) oGopyAoBaKKe
WHble 0BOpYHOSAHWE W CPEACTBA CBA3W, KOTOPOE HE COOTBETCTBYET TpeG0BaHVAM, YCTAHOB/IEHHEIM 3aKOHOLATENLCTROM POCCHItCKO
®epepalia, win Monbsosarensckoe (OkoHeuHoe) oBopyAoBaHve TPeTLUX S, MCnonb3osats A A0CTYNE K CeTi Oneparopa TOMbKC Takae

&



Nons3osatensckoe (oKoHeWHoe) 06OpYAOBAHWE, KOTOPOE WCMPABHO M cepmdmumposaﬁo B ycraHosnelilHOM nopsigke B Poccuiickoid
Denepalun,
3.3.3. CooBujat Criepatopy B CPOK, He npesbiWaowmil 60 (WwecThaecat) grek, o npexpamemw csoero npaBa BNageHns nomemeHmeM B
KOTOPOM YeTaHoENeHo Monk3cearensckog (OkoHewHoe) 06OpYAOBAHWME, @ Takke 06 H3MEHEHWW | @amwnmm/mmem/omecma ¥ Mecra
MUTEMbCTBA, & TAIKe 00 MIMEHEHWM MHBIX DEKBU3UTOB, SHEYMMBIX [/15 MCNOHEHKA Jorosopa.

3.3.4. CofepxaTb B WCNPABHOM COCTOAHWMM AGOHEHTCKYIO PACTIPEASNUTEMLHYI0 CUCTEMY I'IGJ'IbSOBaTEJTbCKOE (OKOHEYHOE) o60py,qoBane
HaxoasliMecs B noMellgHus ABonenTa, Onepatop ocBofOXpaetcA OT OTBETCTBEHHOCTN B CNy4ae BOSHWKHOBEHWA No BUHe ABOHEHTA
HEWMCTIPABHOGTER, HENOsaACK, YOBITKOB AGOHEHTA B DE3YNbTATE HECOMNaCcoBaHHbIX C OreparcpoM HACTPOEK Ha T0fb30BATE/LCKOM
(DkoHEYHOM) OBOPYAOSERWY, HAXOZAWMKXEA B NOMEleHM ABOHEHTa, a Talke B De3yNiLTate YCTAHOBKM NO MHUYMaTuBe ABOHEHTA WHOMO
050pY0BAHNA WM Gpe/cTe CHA3M BE3 NMCHMEHHOG cornacosaniA ¢ OfepaTopoM, B TOM YWCNe NPVBEALIX K BO3HUKHDBEHWI) YOLITKOB. Y
ABOHEHTA, NPUYMHEHHEIX TPETBUMK NUMLAMHM, APW 3TOM NIATA B GOOTBETCTBMM c Taputhamn Onepartopa HAYMCHASTCA W ONVIAYMBAETCA
ABCHEHTOM.

3.3.5. Cobniogats Npaswna, PEKOMEHALMM W MeTogMIECKME YKa3aHkA OepaTopa npi MCnoAb3oBaHkk YCnyr CBA3K, U3N0KEHHbIE B ,ﬂ,orUBope
Yenoeusay  braske 3aKasa, a TakKe UHbIM 06pason YCTaHOBEHHbIE ONepaTopoM B iHbIX A0KYMEHTAX, ABARIOLMMUCS Hecm:emnemou YacTLIo
[Lorosopa.

3.3.6. He nepezasars, WMHBIM 05pA30M NPeoTBERAallaTh HECAHKUMOHMPOBAKHOE UCTIONE30BAHNE TRETEUMU uUamy & 6ol dopme W Niobsim
CNOCOGOM NpefOCTasNEH LA 110 HacTosAwemy Jorosopy AofvH, IP-afpec, He NPeAoCTaBAATL TPETEUM IMUAM FOCTYN K AGOHEHTCKOA NKHWY,
REPEAakHoi eMy B0 BNALEHYE M NONBI0BAHYUE TI0 [lOr0BOpY, B TOM YMCAIE B LENAX NoNYUEHuA 60 NPeAOCTABNERNA TRETBUMY MLAMY WHbIM
uuam Yenyr ceAsv, bes cornacosatina ¢ Onepatopom.

3.3.7. Ecriv OB0pyAosave HaxoauTes y AGDHEHTA BO BPEMEHHOM NONL30BaHMY, TO MPY pacTOpKeHvn (Mpexpalexus felctsns} forosopa
ABOHEHT 06f3aH BEpHYTE OBOPY/AOBAHME UMM KOMNEHCMPOBATH MOMHYI CTOUMOCTH 060py,quaaHMﬂ Onepatopy B Teushue 5 (nATh)
XaneHapHbiX gHeil ¢ MOMEHTA PACTOPKEHUs Jorosopa.

3,3.8. MpenocTaekTe OnepaTopy BOIMOKHOCTL Pa3MECTUTL 0GORYA0BAHWE W JIMHAM CBA3N, B TOM YUGIE W B MEGTAX 0BLUETO N0/b30BAHWA,
3.3.9. CamocToATeNEHO 0BECNEYMTh KOHPMEEHUNANLHOCTE mmbopmaqm CBAZEHHOM C JOCTYNOM K CBOSMY ﬂquomy «abuHety,
3.3.10. [Ins MONb30BaHIA YCyramu NoANep¥HBETE NONOXUTENLHEIA Banake cecero JIMLEBOID cueta,

3.3.11. He nepenasath CBOK Mpasa 14 6GA3AHHOCTH N0 HACTOALEMY florosopy Ges APeABapATENbHOTO I'IMCI:MEHHGFO cOrfachs Onepampa
3.2.12. He vcnorib30BaTh £&Th MHTEPHET U TeNethorHyi0 CBA3b N4 OCYIECTBEHUA HE3aKOHHO AEATENbHOCTU, 4
3.3.13. CaMOCTOATE/LHE PErYAPHO MPOBEPATL HANMYME VaMeReHU Ha Caifte OnepaTopa OTHGCUTENBHO HacToALera forosopa.
3.3.14, MpeANpUHIMATE MEpSI NO 3alLMTE A60HEHTCKOrO TEPMKHANA 0T BO3AEMCTaUA BDEOHOCHOTO TROaMMHOre obecneqerus.
MpenATCTBOBATL PACTPOCTPAHEHMID CNaMa 1 BPEAOHOCHOTO MPOrpaMMHOTo CEECTIeHeHA CO CBOBr0 aGOHEHTCKOMO TEPMUHATA. :
3.3.15. Mpyn nocTynnesn 3anpaca or Oneparopa ¢ Tpe60BaRMEM NGATBENANTL COOTBETCTBUE NEPCOHAMBHBIX AaHHBIX (AKTHHECKOTO
NONk30BATE/A CBRAEHUAM, 3aABNEHELIM 8 JCroBope, 0CYIWECTBITL NOATBEKAEHUE NEPCOHAIEHEIX AAHHBIX [TyTeM NPeACTaBNeH!A OnepaTopy
JI0KYMEHTA, YADCTOBEPANLLIErD AMUNOCTR, WK OTHUM Y3 CREAYIOLIX, MPEAOCTAR/IAEMLIX ONEPATOPOM CBASK cnocoBos:

- [IyTeM HanpasneHyna OnepaTopy SNEKTPOHHOIO 0KYMEHT], NOATUCAHHO ycmneHHDM KBANKPMLMPOBAHHOMA aneKTpOHHUM MOAAMCEID, NM60
NP OCYILIECTBAEHUY JOCTYRA B JIWUHBIA KaGKHET, ¢ MOMONL30BAHUEM YCUTEHHOH KBANNDULMPOBAHHOI SMEKTROHHOMR nognvey, :

- ¢ UCMOMb30BaHUeM (efepantHOi rocyLapeTBEHHOR MHAOPMALMOHHON CUCTEMB! «EMHEA CHCTEMA MEEHTUTVKALIUN 1 BYTEHTUMKALMK B
WHDpacTRYKTYRE, oBecneuvBaloLei MEORMALIMOHHO-TEXHOIOMMHECKoe Bsammo;;eﬁcmwe MHBOpPMaLMOHHBIX CUCTEM, MCTI0MNb3YeMbIX A
(IPEAOCTABREHUS TOCYAAPCTREHHLIX U MYHUUMRANEHBIX YCRYT B 3EKTPORHOMA HOPMEY NPH Hay i ﬂOﬂTBEpH{,ﬂEHHOM y4eTHOM sanck &
CUCTEME. .

3.4, ABOHEHT BMNPABE: ;
3.4.1 BecnnarHe nomyvath MH[prMﬁLiMOHHO CIPASOYHbIE YE/YIY, B TOM YACAE — O COCTOSHMNA anemro CHETH, CBEJEHKS O 5}0p0 PeMOHTa,
CBEfIGHHA O MecTax paboTel ¢ ABorenTamu, o Tapudiax Onepatopa, MHOPMALMIO O MOPAAKE W YCMOBIMAX NONL30BAHUA YC/yTaMin CBA3K Ha
Caiire Onepatopa, B TOM UMc/e NOCPENCTBOM 06ecreyeris AGOHeHTa BOCTYNOM K /IMYHOMY KaBuHeTy, a Takke o TenehoHaM, yKasaHHbM B
peksvsuTax Ofiepatopa, Npu coobiienmn AGOHERTOM Homepa [loroopa (B ¢fydae Hanvuus - JlorHa M Mapona) v UHblx
WHAMBHIYAIH3MPYIOMX JaHHbIX. OrepaTop WMEeT RPasa OTKAOHNTE COOTBETCTSYIOW WA 3anpec AGOHEHTA B C/ly4ae COOBLUEHNA HEMOMHOH W
HeTOYHOM WiHthopmam, Hukakas nHbopMAaLg WNW COBETHL, faBaeMble ONepaTopoM, MOMHOMOUHEIM NpefcTaBuTenem Onepampa nLaMy,
AelcTBYIOLIMMA N0 NopyyeHvio OriepaTopa, He MOTYT PaCCMATPUBATLCH KaK FapaHTUi, HOCKOMbKY UMeeT KOHcyﬂbTaLlMOHHbIVI xapaKTep

3.4.2. TpoK3BOAMTL CBEPKY NNaTexel 3 othmee OnepaTopa 1 B CBOEM-JIMUHOM KaBUHETE.

3.4.3. TI0 NACbMERHOMY 3SSIBMEHIID, B TOM YWC/E Yepes JIMuHbLA KaBuHeT, H3MeRATh TapuhHLIH nias B pamkax npep,naraemoro nepeyHa
TapWthHbIX RNAKOB ¢ COOTBETCTBYIOLIMM U3MEHEHWEM OfNaTL! YCIyr CBA3W CornacHo Jorosopy He 6onee o,quro paza B TeUsHWe PacquHoro
nepuofa.

3.4.4. Mo NWChMEHHOMY 3aARMEHMI0 OTKAZATLCS B OSHOCTOPOHHEM MOPAOKE OT WCMOMHEHWA ,aorosopa npu YCAOBUA OMAATHI d)amqecm
MOHECeHHEIX ONEparopoM Pacxofos. B cyyae 0AHOCTOPORHEEO 0TXA3A OT MCNOMHEHKs AOroBOpa (PACTOpWEeHWH [OroBopa jio WHUUMATHBE
AfioHesTa) 1o McTeueruA 12 MecAlies ¢ JaTkl NOAKTIUEHNA K YCAYraM CBA3M, ABOREHT 00A3yeTCA ONNaTkTe (KOMNEHCKpoBaTL) Onepatopy
CTOMMOCT: NOAKTIOYEHMA X YCMyTam CBA3M U CTOMMOCTL OGOPY/0BEHWA, MEpefjaHHoro Onepampom Aﬁouemy B Mo/lb30BaHHE C Lenbio
OXa3aHWA YCyT CBA3N.

3.45. Tpeboeats o7 Oneparopa VCKIIOUEHAE BOSMOXHOCTH [0CTYNa K MH(POPMALIORHBIN: CUCTEMEM, ceTesae a,qpeca Ui yHquumposaHHble
yKazaTesn KoTopelx AGOHEHT coofilaeT OnepaTopy B RpeayCcMOTRERHOM [IoroBopoM Buae.

4, TEXHONOrMYECKUE nEPEPbIBbI 4 l'lPOdJI/'InAKTVi‘-IECKVIE (PE!‘I‘IAMEHTHbIE) PAEOTbl A TAKKE PABOTBI [0
YCTPAHEHWIO ABAPUIA _
4.1. ina nposaaeHua rpodunakTuieckix (pernamMeHTHsX) pabot & CETH CBA3M A0MYCKAITCA TEXHONOTHIBCKIE NepepsIBkl B BU/E n'énHoro unu
YACTMMKOTO NPEpLIBAKMA YCnyr cBsan He uyawe 1 (oaHorc) pasa B Mecal B paboune JHv He Gonee uem Ha 4:(YeThipe) yaca ¢ COXpﬁHeHMEM

MOJHO ONAATH YCNYT B COOTBETCTBMM T pasdenom 5 Jorosopa.
4.2. He ABMIAIOTCH NEpepblBaMi B NDEACCTAENEH YCYT 1 HE NOANEXAT KaKOH-TMGO KOMAEHCALIM co CTDpOHb[ OnepaTopa cnyuaw Korga
MEpEpLISLl BLI3BAHEI HENONAKaMY ABOHERTCKON pacnpep,enmenbﬁow CUCTEMBI. i :




5. ONNATA YCAYT W NOPALOK PACUETOB

5,1, AGOHEHT 06A3aH ONNA4MBATL YCAYTY CBA3N B COOTBETCTBIM C SelicTaytolwmn Taputhami Oreparopa, BoIGpaHHbIMK ABOHBHTOM.
5.2, B MOMEHT 3aK/i04eHuA floroBopa, AGOHEHTY NPEFOCTAB/AETCA KAPTOUKA ABOHEHTA, KOTOPAA NPeCTaBNAeT cobov pacneyaraHHbii et ¢
YKA3aHWEM PEKBWSMTOR LOCTYNa, CCHOPMUPOBAHHBIX ABTOMATUUECKK GWITMHIOM W NpKBA3AHHBIX B 6unnHroBOR CUCTEME K BGOHEHTCKOMY
Horosopy. P
5.3. B Clyyae OTCYTCTRMA MEPBOHAYANEHONO nNaTexa B TeueHne 30 (TPUAUATH) dHel ¢ MOMeHTa PErMCTpaLyMM AGoHeHTa, [lOroBOp cuMTaeTCS
ABTOMATVHECKY PACTOPTHYThIM, & BCA MH(DOPMALYA MO PEKBU3UTAM OCTYNA ABHHOMD AGOHEHTA YANHETCA U3 CHCTEMBI GunuHra.

* 5.4, Bce pacuetk! o Jlorosopy OCYLUECTBAAKITCA B poccuiicksty py6sx, CTOMMOCTL YCHYr CRA3M BKNIOYAET B Cebs:
- OfjHoKpaTHsIit &AMHOBPEMEHHBIN NNaTEX 32 TOAKMIOUEHNE (JOCTYI) K YCNyram CBAsk,
- ExtemecsuHas AboHeHTCKas nnata,
- MnaTa 3a AONOMHUTENLHEIE CEJBUCHBIS YCIYIY, OkasaHksle ONepatopomM No COIMAcoBaHMi0 ¢ AGCHEHTOM.
5.5. Onnara Ycryr CBA3M BO BCEX Cy4asX OCYLUECTBNAETCR NMOCPEACTEOM ABAHCOBOTO NjaTexa B kaccy Onepatopa wim GeaHanHeIM
NepeuKcnerHen Ha pactieTHblit cuet Oneparopa, ykasaHHsii B pasfene 10 HacToswero forosopa. [naTex, OCYLIBCTBNBHHEIA ABCHEHTOM,
3AUMCASIETCA Ha era JIMLEBOH cueT B Teuerue 3 (TPéx) pabounx AHed ¢ AaTh] NOCTYNBHYA JEHEXHbIX CDEACTE B KACCY N HA DAcHETHbIV CHeT
Onepatopa. YH(OPMALIMA N0 TNIATEXEM, BHECEHHBIM B KauecTBe Npenonnarel 3a YCTyTW CBA3M, OTRakaeTcA Ha JIMUEsOM CueTe, AOCTyN &
KOTOPOMY OCYLLECTB/IABTCS Yepes SikuHbIf kabuHeT, ,
5.6. B3vMarine onnaThl 3a YCAyI CBASH NPOMSBORUTCA MYTEM CriMcaHus Onepatopom AEHEXHLIX GPEACTE C JIMUEROTO cyeTa. CTOMMOCTL Yenyr
CESI3M ONPEJENAETCs B COOTBETCTBUY ¢ YCTAHOBNEHHLIMU Onapatopom Taputhamy. Tapidbl ABNSIOTCA OKOHYATENLHOW LEHON U 0BA3ATeNLHO
BKIOYAIOT B CEBS CTOMMOCT apeHdpl MopTa ACCTYNA HA TeeKOMMyHVKALMOHHOM oBopynosauis Oneparopa AGoHeHToM. Tapudibl Takke
BICTIOYANT B cebA BCE Hanoru U CGops!, ASHCTBYIOLIME Ha TEPPHUTOPHH PO, :
CTOMMOCTL apeHAbl MOpTa 4OCTYNA, BKAOUEHHan B NicGoit Tapud Onepatopa, onnauueacTca AGOHEHTOM B TeYeHHe BCETD CPOKa
JelicTeua noroeopa 6e3 Kakux-miGo UCKMoYerni. ]
5.7. EC/IV UHOE HE NPEEYCMOTPEHo JI0T0B0POM, OMNATA CTOMMOCTH YC/IyT CBA3K NPOUIBOANTCS AGOHEHTOM Crieqyloniim ofpasoM:
5,7.1, Onnara CTOUMOCTM N0 TIPEJOCTABNEHMIO IOCTYNA K YCryram CBA3W NPOU3B0AUTCA AGOHEHTOM OGHOKPATHO B MDMAHOM 06LEME B TeUgHWN
6 (wectw) aredt ¢ garsl nognucaswa Bravka sakasa. B cnyuae pactopwenus [orosopa no MHWUMaTiee AGOHEHTa, BHeceHHas nnata sa
NpeaocTaBneHine 4ocTyna K YCnyraM CBAsK, He BO3BPALUASTCA, o
5.7.2. Onfata owemecsuHoll ABOHeHTCKOW MNaThkl Npou3BOAWTCA AGOHBHTOM He nosgHee 28 (f3ajUath BOCHMOIQ) uMcia Mecsla,
Tpe/JLECTEYIOWEr0 PacueTHoMy nepuogy. [pu okasanun yonyr TenedoHHON CBA3K Talke NPOMIBOZMTCH ONNaTa 3a thaxTHYLCKH: OKa3aHHbIA
0BBEM YCNYT, CTOMMOCT KOTOPBIX NPEBHICHNA aBOHERTCKYI0 MNaTY, He No3gHee 5 (NATOFO) Yncha MecsLiA, CIIENYIILIETO 38 PACUETHbIM. -
5.7.3. [nara 3a JOTONHUTE/TLHEIE CEDBKCHBIE W MHbIE YCAYTY MPOKIBOAMTCS He No3gHee 6 (wecTn) JHel. C MOMEHTA NOANMCEHYs: ABOHEHTOM I
OrepaTopom axTa BhiTONHENHLIX pabar. : '
5,8. Ec/uA nepeoHauaibHbI A0CTYN K Yenyram caasn B PACUETHOM Mepuoge Bpejoctas/ed He ¢ 1 (NepBore) YMena MecALa i B CBA3N C 3THM
YGNYTH CBH3M OKAbIBANUCH: HEnoiHkIi MECAL, TO pasMep AGOHEHTCKOW TNaThl ORPe/EnseTcs UCKoAs us (aKTHHeckoro Nepuoaa oKkasaHua
yonyr B PacyeTHOM nepuoae. ' i
5.9. MpW OCYWECTRIEHMY anTaThi AGOHEHT YKA3LIBAST B NNATEKHOM LOKYMERTE JiDIVH, BbljeneHHbiA ONepaTopoM B ka4ecTse YHWKEIbHOTO
KO4& WIeHTHDuKaLn ABOHEHTA. : : ; :
5,10, Mpy OCYLIECTBAEHN OnNaTbl AGOHEHT YKasbIBAET B NNATEXHOM fokymerTe JI0TUH, BblAENEHHGIA ONepatopom B XauecTBe YHUKABHOTO
KOfa YABHTMMKALMY AGOHEHTA. : :
5.11. /]nA pacueTos 3a Yenyru casan ONepaTop WMeeT Npaso UGIoMb3oBaTh flaHHble (oKkasaHus), NONYYEHHbIE ¢ ROMOLLEI 060pYL0BEHAA,
CPeACTB U3MEPEHWH, CPEACTB CBABV C K3MEPUTENEHLIMI (YHKLIAMM, HCMonb3yemsx ONepaTopom 4na yueTa 0BbEMA OKa3aHHBIX YCYT CBA3H
110 Nepefays AaHHsIx. :
5.12. AGOHEHT C6A3aH OMHOCTLI0 ONNaTuTs AGOHEHTCKYID TIATY HESABUCHMO OT Ha/MHMA MpeTeHsuid no cymme, noanexalied cnnare, Mpyu
YOBNETBOPEHHN TPETEH3VK ABOHEHTA NIOHOCTBE) MU B YaCcTH ONepatop yMEHBIAAT CYMMY CHETa, BLICTABMAEMOTO B TEKYLIEN MECALE, Ha
CYMMY, MPUSHAHHYIO B COOTBETCTRIAM C NpeTeHalell AGOHEHTA. . .
5.13. Hencronb308arne AGGHEHTOM YCmyT cBAsH He 0CROBOMAaeT AGUHEHTA 0T 0BA3aHHOCTY RO onMnaTe AGOHEHTCKOW nnartel, B TOM YWCHE
HE3ABMCMMO OT YACTOTI W KOAMYECTBA COBAIMHEHMIA, BKAIDYAS OJHOBPEMEHHbIE COBUHEHUA, BPEMEHN CYTOK YETAHOBNEHMS COBAVHEHUH, &
Taloke NoTpeBHOCTY AGOHEHTA B YCTAHOBNEHM COBRMHEHNA. : : =

6. OTBETCTBEHHOCTb CTOPOH
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6.1. 3a HeMCnosiHeHve WAM HeHaieXalles WCNONMHeHWe cBowx 0BAsaTensCTB No HacToswemy [Jorosopy Onepatop u ABOHEHT HBCYT
OTRETCTBEHHOCTL B COGTBETCTEMM C AGTCTBYIOIIMM 3aKOHOATRNLCTROM Poccuiickoil ®ejepalu 1 [lorosopoM.

6.2. ONEpATOR He HECeT OTBETCTREHHOCTI 3a pafioThl, HEOBXOAMMBIE AR UCTIONHEHHA JI0r0BODE, OCYLLECTBNAEMbIE ABOHEHTOM 683 KOHTRONSA
W pyKoBOZCTRA ONEpaTapa, a TaiKe 3a MOBPEKAEHIS, BbI3BAHHLIE AEVCTBUAMN (GespeficTeneM), YMYLEHUAMM WAk HapyLleHnenm [orosopa
ABDHERTOM. : : ,

6.3. TMepepblBoM NpeJOCTaBMEHUA YCIYT CBS3W He ABNRIOTCA NEpepbiBbl CBA3M, B TOM “MC/E: BbI3BAHHBIE NPOBEAEHUEM: MNAHDBLIX
NpOhUNEKTHYECKMX PaboT; Bbl3BaHHbIe OBCTOSTENbCTBAMM, BOHYKWMMK HE N0 BWHE Oneparopa; Bbi3BaHHLIE 0GeTORTELCTBAMN
HEMPEOO/MON CHSI; BbI3BaHHEIE HapyLLEHMEM ABOHEHTOM TpeGoBaHul K kennyaraliun 06opyL0BaHHS, [10/b30BATENLCKOMC (CKOHERHOND)
0B0pyA0EaHKA W ABCHEHTCKOM PACAPEENIATENLHOA CHCTEMB!; COOAMM B/IEKTPORMTEHMA B NOMELLEHHH ‘ABOHEHTa; a TaIoKe NepepbiBkl CBA3M,
npe/yCMOTPEHHbIE fEViCTBYIOLMM 38KOHOAATEALCTBOM WWTH YCNOBUAMN [lOr0BOpE, :
6.4, ONepatop He HECRT OTBETCTBEHHOCTH Nepes AGOHEHTOM 3a yuiep6 nGoro poja, MOHEceHHbI AGOHEHTOM w3-3a Yiepu wiusin
pasrnaweHys AGOHEHTOM MHGOpMALWMK, CBA3AHKOT C nenosHerven floraeopa (B TOM YMCNE — fIOMUHA, cexpeTHOro PIN-kopa n T.a.} %

B8.5. B cyvae HecoGMoagHMA ABDHEHTOM MPEBMA IKCTUyaTaik MM0Nb30BATRNLCKOrD (OKOHEYHOTO) DEOPYFOBAHWS WK He COBMufeHna
3anpeTa Ha NOAWTIOUEHME UHOTO GBOPYAOBAHMA W CPBACTB CBA3M B3 MUCHMEHHOMO COMNIACOBAHYA € OnepatopoM, B TOM' YXCAE He
COOTBETCTBYIOLIENO YCTAHOBNEHHBIM TpeGusarwaAM, Oneparop enpase TpefoBaTs BO3MEIIEHNA MPUUMHEHHBIX TakAMNA pefcTBrAMY AGOHEHTA
ybbITKCB Oneparopa. _ ;

6.5, OREPATOp He HECET OTBETCTBEHHOCTb Y HE BOSMELLAGT YOLITKM, BOSHUKILME FO NpUUMHE HECAHKLMOHWPOBAKHOD AOCTYNA TPETRUX JML K
OG6opyposaHMio, PasMeLEHHOMY B noMeliekui ABOHENTa, a Taixe Mob30BATENLCKOMY (OKOHEUHOMY) 060pYA0BAHIIC AGOHEHTE. .

6.7. OnepaTop He Hecer OTBETCTBEHHOCTH 3 NepepbiBbl B NPEAOGTABNEHAN YCNYr CBASM B CrlyHae c60eB NPOrPAMMHKOTO OBECTEUSHUA Wk
oGopyaoceania, Be NpvHainexalumx OnepaTopy, & Takke nepepeisel 8 MPEAOCTABNIERHA YGIYT CBA2U, BLI3BAHHLIE OTKE30M 3MGKTPOTMTaHMA,

FelCTBUAMUEE3ABACTBUAMMN TRETEUX KL :
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IE'E‘quaeT 38 coJepwaHue MHhopMaly, Nepefjasaemoit kW nosmydaemod ABoHesTOM no cetn WeTepHeT win TenehoHHOR CBA3M.
OnepaTop He CTBEHAET 38 TOUHOCTb, AOCTOBEPHOCTE M KauecTBO MHIpopMaLuy, ABNAIWENcs pesybTaTom npegmaaneﬁﬁb[x yfanyr ecny ata
UHGOPMALYA He ABAABTCS NPAYKToM OnepaTopa Uik He PACTIPOCTPAHAGTCS MM OT CBOETO UMSHN.

6.9. B cilyvae HeCBOSBPEMEHHOM Onnarhi ABDHEHTOM YCNyr CBA3Y B COOTBETCTBMM C YCMIOBMAMK ﬂ,orouopa Onepamp BNpaBe BBbIC](aTb c
ABiOHeHTa NIeHn B pasviepe 1% (OIMH TPOUEHT) OT CyMMBl HEQRNAYeHHBIX YCIyr CBA3M 38 Kbl LLEEHI: npocpoulm HO He ﬁonee CYMMbI 38
YCyr cBAzu, Rognexailell onnare.

6.10. B cnyuae HEBO3BPaTE OGOPYQOBAHMS MAW HEONRATHl CTOMMOCTM 060pYACBaHWA ABOHEHTOM, B I‘lpe,quMOTpEHHI:IE ,qorosupom CPOKK,
AGoKerT onnauveaeT ONepaTopy NeHk B pasMepe 1 % (0 MPOLEHT) OT CTOMMOCTY HEBOSBPALIEHHOMO (HEaN/a4eHHoro) 06oPY/0BaHUA 38
Kk fbIf Z8Hb NPOCOYKY BO3BPETA 0G0PY0BAHMA KM HEONNATHI B0 CTOKMOCTH,

6.11. CtopoHb! 0c060 0rOBApKEAIOT, YTO OTBETCTBEHHOCTb 33 COAEMKAHME MHAYM CBA3K (ABOHEHTGKOM niHMK), NpoxXagsulel oT yana ceAaM
" CETW epeqaui JaHHN A0 N0JI630BATENLCKOrD {OXOHEHHOMD) 0G0pYEOBAHNA, OCYIECTBAAETCA CITAMIA U 38 CHET ABOHENTE,

7. PA3PELIEHKE CriOPOB

7.1. B ¢fiyyae BO3HWUKHOBEHMA cnopos W pazHariackii no Joroscpy, OHU NOGNEKAT YDRryIMpOBaHUo B NOPRAKE, NPEAYCMOTHEHHOM HACTORLILAM
pasfienom.
7.2. [iph HEMCTIONHEHWY WM HeHaZnexauem venoaHen Onepatopom (TOIHOMOUHLM NpencTaBTenam Qneparopa) OGHSaTEIIbCTB no
OKaBaHWID YEAYr cBAW AGOHERT A0 0GpalLEHNA B Cya npegbasineT Qrieparapy nyTeM Hanpasnedns B agpec MonHoMOYHOro NPeacTaBrTeNs
Oneparopa NMCEMEHHYI0 MPETEH3MI, TIPETEHINA NOANEXMT PErHCTRaLMM ONepaTopoM He nosjHee paﬁoqero OHA, CNeayKlwero 3a [AHeM ee
focTynnenua. NMpatenans AGOHeHTa paccMaTpieaeTes OnepaTopom B cpok He Gones 60 {uiecTnages T} gHed ¢ ATkl N0yYeHUs TpeTeHakk. O
- PE3YNBTATAX PACCMOTREHHA NPeTersn Onepartop apyu nomow FOfHOMOYHOTO NPefcTaBHTENA OnepaTopa yBefomnseT ABOHeHTa moGeim
yAoBHRIM Ansl ABCHEHTA CTIDCOGOM: ROCPEACTBOM TENEMOHHOR £Bs3N, MOCPEACTEOM S/1EXTPOHHON MOMThL, NYyTEM HANPABAEHWA MACLMEHHOTO
0TBETE B aapec AboHeHTa,
7.3. PasHoInacus, Heyperynuporarele 8 AocyLebHoM ropsifike, NOANEXAT PACCMOTDEHIRO B CY/e N0 Mer:Ty HaXOH(ﬂ,EHMH oTBeTLtMKa, mbo no
MECTY HAXDMAEHNA MCTUA N0 BeIGopy CTOPOHKI, ABNSIOLIEAC HCTLOM.

8. AKUENT, I'IPMOCTAHDBHEHI/[E, VI3MEHEHWE, NPEKPALLEHUE 1 PACTOPX%EHV[ET.B,OFOBOPA

8.1. YcnoBus HacToAwel NMyenuuxol OdepTht BCTyI'IaIGT B CWy CC CTOPOHBLL Onepatopa ¢ MOMeRTa ero pasmelleduA Ha Came Onepampa
(www.drugoytale.com).

8.2. Jorogop CYMTASTGA 3AKMOUYEHHBIM HA YCNOBKAX HaCTGHLLLEM NyGnmurolt OchepTsl HA HeonpegeHEHHbM CpoK npy negade AﬁoHeHTOM
ase/eHwd (Bnanka 2axasa).

8.3, HacToAwmiA Soroeop MoxeT GbiTh pacToprEyT B niofoe BpemA no cormawexsie CTOpoH npy ycnosmvs OﬂﬂaTbI A60HeHT0M OKasaHHb(x
OnepaTopom Yemnyr CeAsu,

8.3.1. Mpu pactopweruy Jdorosopa no wHKLMaTABe ABOHEHTA [0 UCTEUEHMA 12 MECRUEB C JaTsl MOAXNFOUEHAR K Yenyram CBHSM ABOHEHT
06si3yeTCs ONaTUTL (KOMNEHCUPORaTk) OnepaTopy CTOMMOCTs NOAKIICHEHNA K YC/yram CBA3M Y CTOMMOCTE CGOPYAOBEHWS, nepe,anHoro
Onepatopom ABDHEHTY B NOML30RAHKE C Lie/blo OKa3aHWA YCI1yT CBA3M,

8.4, OnepaTop Bnpase NPWOCTAHOBWTL OKA3aHWe YCAyr cessn no [lorosopy ¢ COOTBETCTEYLMM ysep,omnel—mem A60HEHTa B. Chydas
HaRYLEEHIS AGOHEHTOM TPEGOSAHWIA, CBA3AHHBIX C OkasaHMeM YCNyr CBA3K, YCTAHOBNEHHBIX 3akoHamu PO, Mpasuiamy okasaHM ycnyr CBAM,
YTBEPKIEHHEX PABHUTENLCTEOM PP, a Taioke HECTOAWMM JOroBopoM, 0 YCTPAHEHN: TAKMX HAPYLLEH Wid,

8.5, Oneparop €843 BNPaBe PAcTOPrHyTs HAacToAWMA J0roBOp B OJHOCTOPOHHEM NOPAAKE B Cyuae HeycTpaneHnA AGOHEHTOM nubo npu
CUCTEMATHYECKOM NOBTOREHUN HapyLenui (Tpy v 6osiee pas), ykasaHHbIX B 1. 8.4 HacToAwero [lorcsopa.

8.6. Onepatop WMEET NpaBo Ha MONHOE WM YacTYHOE TIPUCCTAHOBIIEHUE OKA3AHHS YCAYr CBA3M, CRASAMHOE C 3ameHoil OSopyfosatus,
NPOTPAMMHOTO OBECTIEYEHNS WM MIOBENEHUA APYTVX PABOT, Bb3BAHHAIX HEOBXOEMMOCTEIO NOAAEPKAEHMA paBoToCnocOBHCCTN U pasBuTvA
CeTv CBAI3V, Ha CPOK He Goree Yem 4 (USTkIpe) yaca B MeCAL, OnoBecTB AGOHeNTa He MeHee veM 3a 24 (gBajlath YeTbpe) vaca. Oxasanve
YenyT cBA3M MOKET BbiTh NPUOCTAHOBNEHO OMepaTonoM B MHbIX C/IyUasX, NPedyCMOTREHHbIX I0r0BopoM.

8.7. C NMUCEMEHHOrO carfiackA AfiGHEHTa B J0TOBOP MOKET GblTh BHECEHD WSMEHEHME, KacaioLlescs yKasaHm B HEM HOBOTO: a60HeHTa-
rPEKAARMHA, [IP1 3TOM HOBBIM AGOHEHTOM MOXET CTaTh WieH CeMbi AGOHEHTa, 3APeIMCTPMPOBEHHKIA RO MECTY WUATEbCTBA ABOHEHTA WK
ABNAIGIIMICH Y4aCTHUKOM 06Nl COBCTBEHHDCTM Ha NOMELEHUE, B KOTOPOM YCTAHOBNIEHO NOMb30BAT/BCKOE (OKOHEUHOE) 060Dy A0BaAHNS.

- 8.8, Tpu NpexpaLieHy y AGOHEHTA NPAaBa BABASHUA WK M0/1530BaHNA NOMBLLEHKEM, B KOTOPOM yCTaHOBBBHO I'IOﬂbSOBaTeanKoe {OKoHeuHoe)
o6opyaoBanue, A0r0Bop ¢ ABOHEHTOM NpeKpawlasTes. Mpu sToM Onepatop no TpebOBAHUMI0 HOBOIO Bnagenbua YKazaHHoro qomemeHMH
obsizaH B TeueHue 30 (TpUALaTH) AHeN 32KIKOUMTL C HUM HOBLI [oroop. B cryuae eciu BHECEHWE Y3MEHeHWi B [0TOBOP MOBEKN0
He0BX0AMMOCTE BeINQSHEHWA OrnepaTopom COOTBETCTRYIOIMX paboT, CBASAHHLIX C 0GECTEUEHHEM Hosomy ana,qenbuy Aoctyna ¥ Cetu cBA
Oneparopa, 3Tv paboTsl MOA/EXAT ONNETE, 4

8.9, [o ucTeYeHWA MpefycmOTREHHOTD MPAKAZHCKAM koaekcom Poccuiickolt defepalm cpoxa ﬂpMHSITMﬂ HacnegcTaa, B COCTaB KoToporo
BXOQMT NOMELlleHve ABOHEHTA C YCTAHOBNEHHKIM [IONIb30BATENSCKYM (OKOHEHHEIM) 0B0pYIOBAHWEM [NA NPEoCTas/eHNA Aocwna i CeTw
cBAzM, Onepatop CBAIM HE WUMEET Npasa PacnopskaTbCi TEXHVHYECKMMU CpeAcTBaMy, NPEfHAIHA4SHHBIMU 1nA I'IO,[iKﬂlO'-IEHHH 37010
ofopyfoBaswA kK CeTn CBA3M. JMLO, MVHABLLSE HACNEACTED, B TedeHne 30 (Tpuauat) AHel ¢ AaThl BCTYTINEHMA B HACNEACTEO snpaBe T0AaTh
OnepaTopy 3asis/ieHre. Oneparop o6AsaH B TeveHue 30 (TPUALETU) AHeli ¢ 4aThl PErMCTRALMN 3asBAEHNA 3aK/I0UHTL C HacneHUKOM [lorosop.
Ecnu 3aABMieHNe He NDGEHD B YCTAHOBNEHHLIN cpok, OnepaTop Brpase PACHopARUTLECA TEXHUHECKMU cpencrsamw npe,qHaSHal—lEHHblMM ,:mﬂ
NOAKIYEHYS GBOPYAOBARKA B LieNAX NpecCTABIEHUA A0cTYNa K CETy CBA3W, N0 CBOEMY YCMOTREHMI. ;

8.10, Onepatop Bnpaee 5 M060e BPEMS B OAHOCTOPOHHEM MOPA/NE BHOCHTL M3MEBHEHWS 8 HAacToslLylo Oepty myTem Pa3sMELLERHS HOBOIA
pefjakuyK othenThl Ha oduLkansHoM caiite Onepatopa: hitps: I/drugoytele com/ .

Takue WIMEHEHWR CUUTAIOTCH NPUHATHIMKM AGOHEHTOM -B CAydae OCYLIECTBREHMA MM OMNaThl 3a OKa3aHMe YCmyr CBS3W mnu MHBIMU
KORKITIOZEHTHBIMM ZEACTBUAMY, TIO3BONFCUIAMIA OZHOSHAUHO YCTAHOBUTL COTNacke ABOHEHTa.



B.IT. CTOPOHb! 0GAYIOTCA HA3HaYaTh HOBLIH CPOK OKa3arUs YCRYT CBA3M, EC/U H6C06HIO,C{EHME CpoKoB 6le'|0 OGYCJ'IOBIIEHO GﬁcTOHTEﬂbCTBaMM
HENpeOLONMOA CHTTbI. ‘ :

9. NPABA HA CBOPYLOBAHWE W NONB3OBATE/IbCKOE (OKOHEYHOE) OSOPYJJ,OBAHME

9.1. Ecnit B COOTBETCTBMM C YCA0BMAMK JOrosopa B Lienax nonyderns AGOHEHTOM YGAVT CBAIW B noMeLygHny AGOHEHTA YCTAHABIMBRETCH
MONL30BATENLCKOE (OKOHUEHHOE) OB0pYaOBaHue, KoTOpoe NepeaaeTcA OnepatopoM AGOHEHTY B COBCTBEHHOCTS, 70 Takoe OGOpyJoBaHMe
peanuayetca  OnepatopoM  AGOHEHTY, corflachHo  yonoeuam  TYGwyHOA  Oeptel O 3aKkMOYeHud  JOFOBOPA  KyNAW-NPOAEKK
TENGKOMMYHUKALMOHEOTO  OBOpYZOBAHWA,  aXTyanbHas  pefakuMs  KOTOpPOro  pacnonowesa  Ha  Caifte  Oneparopa:
hitps:/fdrugoytele.comidocuments/.

9.2. AGOHEHT, no cornacosaHvi OnepaTopa, BApaBe TNONyudTs OF Onepatopa NONML303atensckoe  (OKOHEWHOE) ohOpYLOBaHME,
nprHaanexalies OnepaTopy, Ha YCNOBKAX Nepegaqr B COBCTRRHHOCTE, MO BO BPEMEHHOR BAZEHUE W NONb30BaHME. B ciyyae nepenasv
060py0BaHKA B N0/b30BAHKE OHO NOAIEKHT BOIBpaTY OnepaTopy B TeueHue § (nATy) pabaunx JHel © MOMEHTA PacTOpKEeHUA (MpeKpaLleHWs
JeicTena) Jorogopa, KGO C ATkl NOMyYEHWA AGGREHTOM TPE6OBAHWA O BO3BPATE TaKOro 06opYAoBaHUA oT CnepaTopa.

9.3. MNepegada ABoHeHTY OGopyA0BaHUA K M0/Ib30BATENLCKOIO {OKOHEUHOIG) 060PYAOBAHWA T OnepaTopa AGOHEHTY OCYUeCTRAAETCA Nng
aKTy NpuemMa-nepeaqy o60pyE0BaHus. '

9.4, BosepaT OBOpyA0RaHWA K [10/1b30BATENKCKOIO (OKCHEYHOID) OBOPYACRaHMA 0T AboHeHTa OnapaTtopy OCYIUECTRAABTCA N0 Ascry BO3BpATa
060py0BaHNA.

9.5. B ciyvae yTparbl WiW NOBpexaeHuA O6opygoaaﬁm NO/Tb30BATENBCKOTO (OKOHEUHOMD) 0BODYLOBAHWS, YKasarKoro B N, 9.2, [lorosopa,
ABOHEHT 06A3aH BO3MECTUTL YELiTkM ONEPETOPY B pasMepe UX CTOMMOCTH, ykasaHHoH CTOpoHaMM B AKTe MpUema-nepenaql oGopyaoBaHua.
Bo3melieHne YELITKOB NPCYIBDAKTCA AGOHEHTOM NYTEM OnnaTs! cveTta Qneparopa B TevsHue 5 (MATH) padouuX fHell ¢ MOMEHTA BbICTaBMNEHNA
CYETa, 8CNK MHOE HE YCTAHOB/EHD cornaweknem CTopoH,

10. PEKBW3WTBI ONEPATOPA

OB6UECTRO ¢ OrPARUYEHHO OTBETCTREHHOCTEI0 «TEOH Tenekom» (OO0 «Teoit Tenekoms).
PeKBUM3UTLI A1A OM/IaThI nnaTexei no Jorosopy: o
000 «Teoli Tenexom», NHH 6324054656 OI'PH 1146324009006, KMN 632101001

Anpec MecToHaxoxaeRus: 445042, Camapckan 06nacTk, Lo, TOMLATTY, I TOMbATTH, Y. BotaHuueckas, 4. 36
Mourosblid aapec: 445036, Camapckan 06nacTs, I, TonsATTH, a/a 1360

pic 40702810402500103635 B COO «bank Todkan, k/c Ne 30101810745374525104, BYIK 044525104

T0 TeXHHUECKKM BONPOCAM:
Tenethon: 8 (8482) 58 00 18, 83003334440

LieHTR 0BCrymnBaHka kMeHToB:
TenethoH: 8 (8482) 58 00 50



