MYBIUYHAA ODEPTA
(MPEANOXEHUE) HA OKA3AHWE YCIYI CBA3U

r. TONbATTA «24» okTs6pa 2023 1.

000 «TBoit Tenekom», UMeHyeMoe B fansHerwem «Onepatop CBA3N», AENCTBYHLUMIA HA OCHOBAHWM NMUEH3NH, BblAaHHLIX PenepanbHon
cnyxBoi no Hansopy B cdepe CBA3K, MHDOPMALIMOHHBIX TEXHOMNOTUIA 1 MAcCoBbIX KOMMYHIKaLMiA Ne182621 ot 22.04.2020r Ha okasaHue YCITyr CBAau
Mo Nepesaye AaHHbIX ANA Lienei nepenaqu ronocosoi nHdopmatn, Ne182622 ot 22.04.2020r. Ha okasaHWe YCnyr CBsiau no nepefade AaHHblx, 3a
MCKIIIOYEHIMEM YCTIyT Mo Nepefaqe AaHHbIX ANA Lienei nepenayu ronocosoi uHchopmaliymn, Ne182623 ot 22.04.2020r. Ha okasaHue TenemaTtiieckux
yenyr cesian, Ne 182625 ot 22.04.2020 1. Ha OkasaHue YCryr MeCTHO# TenedoHHOM CBA3M, 3@ CKTIOYEHNEM YCIIYT MEGTHOI TENeoHHOA CBA3N ¢
MCTIOMb308aHWEM TAKCO(OHOB M CPELICTS KOMNEKTMBHOMO A0CTYNa, B nuue QupekTtopa KoHpakosa Anekcanapa Bnagumuposiya, AeicTeYioLero Ha
OCHOBaHMM YcTasa, npeanaraet NoboMy uavHeckoMy TLy, MCTONb3yloLeMy WHABOpPMaLMOHHO-TENEKOMMYHVKALMORHYIO ceTb VIHTEpHET v
TeneioHHYI0 CBA3b UCKIOUYMTENBHO ANA NIMYHbBIX HYKA B XWMbIX NOMeLLEHWsX (fanee — ADOHEHT) 3akmioumTb [oroBop Ha okasaHue yeryr caasu
(nanee — [loroeop) Ha HIDKEU3NOHEHHBIX YCroBusX MyGniHol odepTs!:

1. OCHOBHbIE TEPMWHbI M OTNPELENEHNA

B HacToslieM [OKYMEHTE, @ Taloke BbITEKAIOWMX WM CBA3AHHBIX C HMM OTHOWEHWAX CTOPOH MPUMEHSIOTCA CRELylUMe TEPMUHBI U
Onpeaenexus:
1.1. «AGOHEHT» - MOMb3OBATENb YCMyrami CBS3W, C KOTOPbIM 3aKmioyeH BO3MEe3AHbIA [OroBop 0D OKasaHWM YCMyr CBS3M C BblfeneHuem
YHWUKANBHOTO KOAa MeHTU UKALMA.
1.2.«ABOHeHTCKan nnarta» - pasmep nnatexa ADOHeHTa 3a onpefeneHHbIi (pacyeTHbIi) neproa, SBNAIOWMIACA NOCTOAHHON BEMWUMHOM, He
3asMcALeR oT obbema (Tpaduka, BpEMEHW NONL30BaHWA yenyramu v T.4.) notpebneHHsix ABOHEHTOM B AaHHOM nepuvope Yonyr. Pasmep
ABOHEHTCKOM NnaThl OnpeaenseTcs BoibpaHHsiM Tapudom (TapudHsimM nnaHom).
1.3. «ABOHEHTCKas MUHMAY - NIMHUA CBR3M, COEOMHANOLIANA NONb30BATENLCKOE (OKOHEWHOE) 0BOpYACBaHWE C Y3NOM CBS3W CETW MNepenauu
[aHHbIX U obecneyvrBaloLlast BOIMOXHOCTb NOAKMOHEHNSA K CETW Nepesadu AaHHbIX 0Bopya0BaHKS.
1.4.«AGOHEHTCKas pacnpefenuTeribHas CUCTeMa» — COBOKYNHOCTb (DM3NYECKMX Lienen 1 TEXHUYECKMX CPEACTB (B TOM YMCMe MPOXOAHbIX
younuTenell, passeTeuTENel, aBOHEHTCKMX PO3ETOK M MHBIX KOMMYTALMOHHBIX 3MEMEHTOB), PacroNOXeHHbIX B NoMelleHnt ABOHeHTa, Yepes
KoTopble Monb3osaTenbekoe (okoHeyHee) obopyaceaHme NoaknYaeTes k cpeacTsam ceasu Onepatopa.
1.5. «BunnuHrY — aBTOMATU3MPOBAHHLIA W CMCTEMATM3WMPOBAHHBLIA KOMMNMEKe npoueccos ansa pacderos Onepatopa ¢ AGOHEHTOM,
OTBETCTBEHHbIX 3@ COOP MH(OpMaLMK 6O MCMIONB30BaHUM TENEKOMMYHMKALMOHHBIX YCIYT, UX TapudukaLmio, BbicTaBneHWe c4eToB ABOHEHTY U
oBpaboTky nnarexei.
1.6 «[JoroBop» - HenocpeaAcTeeHHo HacToAwan MNybnuunas Odepta emecTe ¢ bnankoMm 3akasa, a TalKe BCe NPUMOMEHUS, [AOMONHEHUS W
M3MEHEHUA K BbILLEYKa3aHHLIM AOKYMEHTaM, 0DOpMNeHHbIe Haanexawmum obpasom.
1.7. «3asBnenue (Bnank 3akasa)» - JOKYMEHT, KOTOPLIY ABMASTCSH HEOTLEMIEMON YacTkio [lorosopa, nognucsisaemblil ABOHEHTOM C Lienbio
npvoBpeteHun ABoHeHTom Yenyru ceasu Onepatopa, Coaepxallyii HauMeHoBaHWe NPefocTaBnAeMon YCnyru CBA3K, ee CTOMMOCTb, 8 TakKe
CPOKY €€ MPefoCTasNeHns 1 APYryio HeoGxXoanuMy UHOPMALKI.
1.8, «MHhopMaLIMOHHO-TENEKOMMYHUKALMOHHAS CETb» - TEXHOMOTMYECKas CUCTEMa, MPefHasHa4YeHHas Ans nepefady no MMHUAM CBA3M
MH(OpMaLMK, JOCTYN K KOTOPOW OCYILECTBNRETCA C MCMONb30BAHWEM CPEACTB BbIMMCTUTENBHOM TEXHMKIA.
1.9. «/lMueBoil cyeT» - yyeTHas 3anMCh, aHanUTMYECKWUid CHET B aBTOMATU3NPOBAHHOW CUCTEME pacyeTos, Criywallue ona ydeta obbema
OKasaHHbIX YCnyr, NOCTYNNeHus 1 pacxofoBaHWa AEHEXHbIX CPEACTB, BHECEHHbIX ADOHEHTOM no [loroeopy B cueT onmnartel Ycnyr. Homep
Ni1LieBoro cyeTa cosnaaaeT ¢ HoMepoM [loroBopa Ha ckasaHue YCnyr CBA3M.
1.10. «JlMYHBIA KaBWHeT» — 3TO MEPCOHaNbHEA CTpaHMLa MomMbaosaTens, AOCTYNHas NOcne aBTOpWU3aLMi. OMEKTPOHHLIA 8ApPEC CUCTEMb
camoofcnyxueaHua Ha CaiiTe MonHOMOYHOrO npeacTasuTens OnepaTtopa, NpefHasHaYeHHbIld ANs perveTpauym ABOHEHT, CMEHBI MOTHHOB,
naporie; Yepes KOTOPbIN OCYLLECTBARETCA AOCTYN K CBeAeHUAM 06 OKasbiBagMblx Yenyrax cesan, pacyetax ¢ OnepaTopom 1 MHOM HdopMaLmm,
a TawKe ANA BbINOMHEHUA APYriX AEACTBIMA, CBA3AHHBIX C NOMb3oBaHWeM Ycnyramu cBasn. MKl kabuHeT BblgenseTcs kaxaomy ABOHeHTY
npw 3axodenun florosopa.
1.11. «JloruH» — yHuKkaneHsI# kog uaeHTudukaLmn ABoHeHTa.
1.12. «MpepocTaBnenne goctyna k Ycnyram CBA3W» - COBOKYNHOCTb AedcTeuit Oneparopa no hopMupoBaHuio ABOHEHTCKOW JMHMK U
MOAKMIOHEHMIO C 88 MOMOLLBIO MONb30BATENLCKOTD (OKOHEYHOro) obopynoBaHus k yany CBA3M CETW Mepegadu AaHHbIX Wik obecrmedeHuio
BO3MOKHOCTW MOAKIKOYEHUA K CETM Mepefauu AaHHbIX Nonb3osatenbCkoro (OkoHeuHoro) oGopyacBaHMA C MCMONb3oBaHWEM TenedoHHOM
COEOWHEHMA MNM COBAMHEHWA MO UHOM CETW nepefady AaHHbIX B Lenax oDecneyeHns BOIMOXHOCT OkasaHus ABOHeHTY Ycnyr cBRan no
nepefase gaHHbIX.
1.13 .«[pepocTaBneHne AoCTyNna K WHhOPMAUMOHHBIM CMCTEMAM MH(OPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTi» - oBecrneyeHre
BO3MOXHOCTU MPUEMA W1 NEPEAaYM TeNEMaTUYECKUX ANEKTPOHHbIX CO0BLLEHUA (0BMEHa TenemMaTHYECK MM ANEKTPOHHBIMIM COOBLLEHHUAMM) MeLY
aBOHEHTCKAM TEPMIUHANOM M MH(POPMALIMOHHOM CUCTEMON MHEOPMALMOHHO-TENEKOMMYHUKALIMOHHOM CETH,
1.14. «[Tonb3oBaTenbckoe (OKoHeuHoe) 0GopyaoBaHue 1 MHbIe 060pYA0BaHME U CPEACTBA CBA3NY - TEXHUYECKWE CPENCTBA AN nepeaaynt
I (W) NpreMa CUrHaros 3MeKTPOGBA3K MO NNHUAM CBR3N, NOAKIOHEHHBIE K aBOHEHTCKM NMHUAM W HEXOOSILMECH B NONb30BaHWA ABOHEHTE
vnu npeaHasHadveHHble AnA Takux uened (O6opyaosaHue ONT, ObopyaosaHie STB u npovee). Bug (Tvn) Nonb30BaTeNbCKOTO (OKOHEYHOTO)
oBopyfoBaHns ykasbleakTcs B brianke 3akasa.
1.15. «PacueTHbIA neproa» - kanexaapHsii mecay ¢ 00 Yacos 00 MUHYT NepBoro Yncna 4o 23 Yacos 59 MyHYT 59 CexyHna nocrneaHero Yvena
MecsLa BKIIOYUTENLHO, B koTopom OnepaTopom OkasbiBaloTest Yeryr ceasi AGOHEHTY.
1.16. «CeTb CBA3M» — 3T0 TEXHONOrMYECKAS CUCTEMA, KOTOPEst COCTOMT U3 ITAHUIA 1 KaHAsIOB CBA3M, Y308, OKOHEYHbIX CTAHLMIA U NpeaHasHayeHa
Ana obecneyeHus nonL3osaTenei 3NeKTPUIECKON CBA3LID C NOMOLLLI0 aBOHEHTCKUX TEPMUHANOB, NOAKMIOYAEMBIX K OKOHEUHBIM CTaHLIMAM.



1.17.«Tapudo» unu «Tapudbi» - paamep onnatel Yenyr cessu Onepatopa 3a OTAENbHYI0 8AUHMLY TENEMaTUYECKMX YCNYT CBA3M B COOTBETCTBIM
C BbIGpaHHbIM AGOHEHTOM KOMMMEKCOM TakiuX yenyr (TapudHbIM NiaHoM).
1.18. «TapudbHelli nnany - COBOKYNHOCTb LIEHOBbIX YCOBMA, HA KOTOpbIX Onepatop npeanaraeT nomb3oBaTsCA OfHOM NUBO HECKOMbKMMMU
Yenyramu ceasn. AkTyansHas wHdopMaums o feicTeytowmx TaprdHbIx nnaHax pasmeLyeHa Ha web-caitre Onepatopa: drugoytele.com, a Takoke
poctynHa B LieHTpe obenykuneaHus KNMEHTOB Mo MeCTy HaxoxaeHus Oneparopa.
1.19. «TexHuyeckas BOIMOXHOCTL MPeAOCTaBNIEHNs JOCTYNA K CETU nepedaqy AaHHbIX» - OAHOBPEMEHHOE HarMyWe HE3aAenCTBOBaHHOM
MOHTMPOBaHHO EMKOCTH Y3na CBA3M, B 30HE AEfCTBIA KOTOPOTO 3anpalunBaeTCcs NOAKMTYEHUE NOMNbL30BATENLCKOTO (OKOHe4HOro) 0GopyAcBaHIs
K CETW Nepena4y AaHHbIX, U He3aaelcTBOBaHHLIX IMHWIA CBA3MW, NO3BONAILMX CHOPMUPOBATL aBOHEHTCKYIO MUHUK CBA3W MEXKAY Y3NOM CBA3M U
NONb30BATENBCKAM (OKCHEYHbIM) 0DOpYAOBaHMEM.
1.20. «¥Y3en cBA3W» - COBOKYNHOCTb TEXHUYECKWX CPEACTB ONepaTopa ceAan, oBecneymsalolLMx oKasaHue YCryr CBs3n W NPUCOEAUHEHKE K CeTU
00LUEro nonb3osaHus.
1.21. «YcnoBus» - Yenoeus okasaHus Onepatopom Yenyr caasu. [OKYMEHT, COOepXallmit onucaHue, TexHUeckre 0CoBEHHOCTM U npasuna
NpefocTaBNeHna 1 Nonb3oBaHua Yenyrami CBs3W, a Tawke npouenypy BaavmogelicTsua CTOPOH B pamkax NpefocTaBneHns YCmyrv CBsan
Apyryto Heodxoaumyto MHchopMaLio. Onucanue YCnyr cesan i YCoBus UX OKa3aHWs, OTHOCALLMECS k Yenyre CBA3K, ykasaHHOM B BnaHke 3akasa,
pasmewaercs Ha Caitte Oneparopa.
1.22. «Yenyrv cBA3KMY» - YCNYIY CBA3W ANS Lienedl OCTYNa U UCTIoNb30BaHWS MHAOPMALMOHHO-TENEKOMMYHMKALVMOHHOM CETH MIHTEPHET, a Takke
TenedoHHol cBAaK, okasbiBaemble OriepaTopoM no KacToslieMy [orosopy ¢ UcronbsosaHuem CeTy CeszM.

2. NPEJMET AOrOBOPA

2.1. Onepatop Npu Hanuymn TeXHW4eckoW BO3MOXHOCTW obs3yeTca npepocTasnate ABGOHEHTY B COOTBETCTBAM ¢ BriaHkom 3akasa
Tenematuyeckie Yenyri ceaan, Yonyri caaam no nepegade faHHbIX, 3a VCKMIOHEHWEM YCIyr CBA3W NO NEpeAaYy JaHHbIX ANs Uenei nepegauu
rofiocoBOi MHAOpMaLK, YCnyri CBsA3W no nepefaye AaHHbIX ANA LUenel nepefaqi ronocoBoi MH(opMalyy, yonyru TenedoHHON CBA3Y, a
ABoHeHT 0bs3yeTca 0nnaymeaTth YCnyri CBA3W Ha YCNOBUAX U B NOPAAKE, 3NoieHHkIX B [lorosope. MepeyeHs 1 on1caHue okasbisaeMblx Yenyr
cBs3u OnepatopomM COAEpXMTCA B Yonosuax okasaHua Yoryr ceasn OO0 «Tsoi TenekoM» u BrnaHke 3akase, ABNAOLMXCA HEOTHEMINEMON
YaCcTbIo HacTosLLero [orosopa. -

2.2. TexHuuecKkre napameTpbl U afipec NPefOCTaBNeHUs YCnyru CBs3W COrnacoBbIBagTCs CTOPOHAMI B COOTBETCTBMM C 3aKasom.

2.3. Miobas Yenyra cesau MoxeT ObiTb 0kasaHa OnepaTopoM TOMBKO MPK HANWYUK TEXHUYECKON BOSMOXHOCTY ANS NPEAOCTABNEHNs AOCTYNa K
Ycryram cBasu.

2.4. ®akToMm, NOATBEPHAGIOWMM NOAKMIOYEHKe Yemyr cBAan ABCHEHTY, SBMISETCS NOANWCAHHbIA CTOPOHamMu AKT npuéma-nepenadn patoT u
obopynosaHna (aanee — AKT). YCnyrv CBA3K CHUTAKOTCA MPHHATLIMK B AKCTINMYaTaUMio ¢ AaTbl, YKa3aHHOM B AKTe, B COOTBETCTBMM G KOTOPOM
HauMHaeT OCYLLEeCcTBNATLCA onnata nNpefocTasnaemMsix YCryr CBA3W Ha 0CHOBaHWMM MONOXEeHWH HacToswero Jorosopa.

2.5.Tpu ocywwlecTBNeHUn CBOEH AesTensHocTW Onepatop pykoBoacTByeTcA ®efepanbHbiM 3akoHoM Ne128-03 or 07.07.2003 «O cesaany,
«[TpaBnnamn okasaHns ycnyr CBA3W No Nepeaaye AaHHsIX», yTBepXaeHHbIMK [ocTanosneHnem Mpaeutenscrea PO Ne 2606 ot 31 pexabpa 2021
r., «[paBunamu okasaH1a TenemaTU4eckux Yeyr ceaauy, yTeepiaeHHbIX MoctaHosneHuem [pasutensctea Ne 2607 ot 31 gekabps 2021 1. u
APYrMU HOPMaTHBHBIMU NPABOBLIMU aKTaMH, [EACTBYIOLMMI Ha TeppuTopin Poccuickoi Peaepalym.

3. TNPABA W OBA3AHHOCTHW CTOPOH

3.1. ONEPATOP OBA3AH:

3.1.1. Oxasbleate ABOHEHTY Ycryru cBR3W B COOTBETCTBMM C 3aKoHozartenbcteom Poccuiickon ®Penepauw, paBunamy, yTBEPKAEHHLIMM
MpasuTenbcTsoM PO, HaLMOHaNLHEIMU CTaHAAPTAMU, TEXHUYECKMMA HOPMaMI U Npasunami, NUUEHsUei 1 HacTosLMM JoroBopoM.

3.1.2. MpepocTaBute ABGOHEHTY gocTyn k Yenyram cessu He nosgHee 30 (Tpupuath) kaneHpapHbIX OHEH, ¢ MOMEHTa BHeceHns ABOHeHTOM
©WHOBPEMEHHOTO NNTaTexa Ha pacyeTHbIA cyeT wnk B Kaccy Onepatopa 3a NoakmnioyeHve K YcnyraMm CBA3M W NepBOHaYanbHOro aBaHCOBOo
nnarexa s pasmepe ABOHEHTCKOM NNaTkl, €CM MHOE He NpeaycMoTpeHo [loroBopom.

3.1.3. Ecrm vHOe He NpesycMOTPsHO 3akoHopmatenbctsom Poccuiickolt ®egepauuy wnu [Jorosopom, obecneuuts AGOHEHTY W (Mnm)
nonb3ceatenio NpeaocTasneHie Yenyr ceasu 24 (apapuath YeTbipe) yaca B CyTKW, exenHeBHO, Be3 nepepbiBOB 3a WUCKMIOYEHUEM Crydaes
npoBse/ieHa HeobxoaumsIx NpodunakTuyeckiux pabot. Hauanom nepepeisa B NPefoCTaBNEHWM YCNYr CBA3W CYUTAETCA MOMEHT OBpaLleHus
AboHeHTa B cnyx0y TexHH4eckol nogaepxku Onepatopa no TenedioHy 8 (8482) 580018, a Take nomydeHue ABOHEHTOM YBELOMMEHUS OT
Onepatopa ¢ ykasaHueM BpeMeHn Havana nepepelsa. (n. 3.1.4, 3.1.5).

3.1.4. Mo 3anske ABoHEHTa YCTPaHATL HeucrpasHOCTM ABOHEHTCKOM NMWHWW, NPEnATCTBYIOLME NOML30BAHWIO YCIyramu CBA3W (C y4eToM
BO3MOXHOCTW [oCTyna coTpyaHWkos Onepatopa B nomelueHne ABGOHeHTa) He No3fHee, YeM B TeueHue 7 (cemb) pabouux gHer co AHA
PErvcTpaLimi 3aneK — Npi NOBPEXAEHUA ABOHEHTCKOI MUHMK, a B Cry4ae MOBPEXAEHUA MarucTpanbHbIx ceTell — 14 (YeTbipHaguaTi) pabounx
[OHER.

3.1.5. Msseliate AGOHEHTa 0 MpeAnonaraeMblX MepepsiBax B MpefoCTaBfeHn YCNyr CBA3M, CBA3AHHLIX C HeoGXOMMMOCTHI0 MPOBEAeHNs
nnaHoso-npodunakTeckux pabot, He nosaHee, Yem 3a 24 (asaduaTe YeTbipe) vaca [0 MPEAnonarasMoro Hayana ux NpoBe;eHus myTem
pasMeLLeHs CooTBETCTBYIoWel UHdopmaumm Ha Calite Onepartopa, a Takke NyTem pacchinky Ha aneKTPOHHYIo nouty AGoHeHTa. MposegeHue
NnaHoBo-NpoduiakTiieckx paboT NPOAOMKUTENBHOCTEIO He Bonee 4 (YeTbipéx) yacos, He yalle 1 (0fHOrD) pasa B KaneHaapHOM Mecsle He
CUNTEETCA NPepbIBaHEM NPEA0CTaBNEHNA YCNYr CBAM U NOANEKMUT onnate ABOHEHTOM B COOTBETCTBMM C [JOroBOpOM.

3.1.8. MpepnocTasnatb ABoHeHTy GecnnaTtHo CneayrLLme MHHOPMALUMOHHO-CNIPABOYHBIE YCIYTU;

a) NpefocTasnerve MHGpapmaLun ob okassiBaeMblx Yonyrax cessu;

6) npepocTasnenue uHbopmauwk o Tapudax (TapudHeIX MnaHax) Ans onnatsl YCnyr CBA3W, 0 TEPPUTOPUM OKasaHua Yenyr cassy (3oHe
oBenym1BaHua);

B) npefocTaenenne ABOHEHTY MHopMaLuy 0 COCTORHWM ero JTUeBoro c4era;

r) npuem o1 AGOHEHTa 1 (1K) NoMb30BATENA MHAOPMALIM O TEXHUYECKIX HECTIPABHOCTSX, MPENATCTBYIOLYX MOMb30BaHMI0 YCTyraMu CBssu;

A) MPeaocTaBneHe MHopMaLmi O HACTPOIKaX NONL30BATENBCKOTO (OKOHEYHOTO) 0BOPYAOBAHMS ANA NONb30BAHKS YCyrami CBAIM.

3.1.7. To TpebosaHnio ABOHEHTa NpeocTasiTe €My NOMUMO MH(OPMAELWM, MpesycMOTpeHHoM nyHktom 3.1.6 Hactosuwero [orosopa,
[ONONHUTENBHYIO MHopMaLmio of okasaHum Yenyr cessu,



WHthopMmaLna [OBOAWTCA A0 CBeAeHNUA aBoHeHTa W (unuW) nonk3osatens yepes Calit OnepaTopa Wik cucTEMy UH(OPMALMOHHO-CNIPaBOYHOrO
0BCNYXUBaHIS HA PYCCKOM si3bIKe (MY HE0BX0AVMOCTH Ha MHbIX A3blkax) BecnnaTHo 8 HarnAAHOM U AOCTYMHOMA hopme. Mo 3anABneHuto AGoHeHTa
HanpaBneHe MHOPMALIMM BO3MOKHO Ha yKasaHHbIi UM anpec 3MISKTPOHHOM NOYTL! WK JTMHbIA kabuHeT.

3.1.8. M3seujats ABoHeHTa B MecTax pabotsl ¢ AGoHeHTamu, yepes Calit Onepatopa v (i) MH(OPMaLMOHHbIE CUCTEMbI 00 M3MeHeHWM
Tapnchos U (Mnu) TapucHbIX NNaxoB Ans onnatsl Yenyr ceasv He Mexee yem 3a 10 (necaTb) KaneHaapHbIX AHEA A0 BBEAGHNA HOBbIX Tapvdos
¥ () TapudHbIX NnaHos. Mo 3asBnexuio AGoHeHTa agelLieHue 06 nameHeHM Tapuchos 1 (unu) TapubHbIX NNaHoB AA onnaTkl YChyr ceasm
BO3MOXHO OCYLIECTBAATE Yepes YKazaHHbIM UM anpec 3NeKTPOHHOM MouTb! Wk JTM4HbIA KabUHET.

3.1.9. OBecneynTb AOCTYN ABOHEHTa K [IMyHOMY KaBUHETY, B TOM YUCTE, B Crly4ae MPUOCTaHOBNEHNA felicTaKA [Joroeopa.

3.1.10. Mo n1CbMeHHOMY 3aseneHu o ABOHEHTA NPYOCTAHOBMTL OKasaHue YCnyr CBAsW, C NMpesBapuTenbHbIM yBedomneHueM Onepatopa He
MeHee YeM 3a 1 (0auH) paBouwit AeHs, B Criy4ae caauv B HaeM (noaHaem), apexny (cyGapeHny) MoMeLLeHus,, B TOM YMCTIE XKWNOro MOMELLEHKS,
B KOTOPOM YCTaHOBNEHO Monk30BaTensCcKoe (OkoHeuHoe) 0BopyaoBaHME, HA CPOK ASHCTBUA [OroBopa Haiima (nopHaiiMa), apeHasl (Cybapennsi).
Bo3oBHoBNEeHWe okasaHis Yornyr ABOHEHTY NPoM3BOMTCS Ha OCHOBAHMM NUCbMEHHOTO 3asBneHns AGOHeHTa, noaaHHomy Oneparopy He MeHee
uyem 3a 1 (oaHoro) paBouero 4Hs A0 Xenaemoi faTkl B0306HOBMEHNA 0Ka3aHus Yonyr.

3.1.11. Mo NMcbMeHHOMY 3amBneHuio AGOHEHTa NPUOCTaHOBUTL OkadaHue YCNyr ¢BAaW, ¢ mpeaBapuTensHbIM yBenomneHvem Onepatopa He
meHee yem 3a 1 (oawH) paboumit AeHb, NpW yCrioewM onnathl ABOHEHTOM 3a BECh MEpuop, YkasaHHblii B 3asBieHWW, B COOTBETCTEMN C
YCTaHOBNEHHbIM NS TaKkKX Cry4aes Tapudiom. 3anarieHne Ha NPUOCTaHOBMEHe YCTyr GBS MOXET BbiTb pasmellieHo ABOHEHTOM B JTM4HOM
kabUHETe, B CRyyae NPUoCTaHOBMEHVs YCryr casav Ha cpok He Gonee 30 (TpuALaTH) KaneHRapHbIX AHeit NOAPSA v He valle 2 (AByX) pa3 B MECAL.
3.1.12. Bo3oBHOBNATL OkasaHue Yonyr cesal AGOHEHTY B TEYEHWEe CYTOK CO [HS MOMyyeHwst onnatel 0T ABOHEHTa WM MpefocTaBneHs
abOHEHTOM [OKYMEHTOB, MOATEEPHAAIOLLMX NMKBIYAALIMIO 33/I0MKEHHOCTY NO ONnaTe YCnyr CaA3M (B Cry4ae NproCTaHOBNEHIA 0Ka3aHA yenyr
081311 3a HapyLLUeHVe CPOKOB Onnarkl Yenyr cBR3u).

3.1.13. Mo nucbMeHHoMy 3asBneHuio AGOHEHTa NPUOCTAHOBMUTL CKadaHWe YCmyr CBR3W, G npeasapuTensHsiM yseaomneHneM Onepatopa He
MeHee yem 3a 1 (omwvH) paboumit AeHb, MpK YCMoBUM onnatel AGOHEHTOM 3a Bech Nepuof, YKa3auHblli B 3asBMEHWM, B COOTBETCTBIM C
YCTEHOBMEHHLIM ANA Takux cnyvaes Tapwdom. Bo3obHosneHve okasaHka Yenyr AGOHEHTY NMPOUIBOAUTCA H& OCHOBAHWM MUCHMEHHOMO
3anBneHns AGoHeHTa, nogaHHomy Onepatopy He MeHee Yem 3a 1 (oanH) pabounii AeHb A0 XKenaemolt AaTbl BO30GHOBMEHMS Okasanusa Yenyr,
3.1.14. OBecrneqmTh CrieyioLLMe TEXHUYECKUE NapaMETPel NPELOCTABNEHNA YOIy CBAIM,

1. TexHOMOoTMsA NOAKMIYEHNA (VHTepdelic) Ethernet; GPON

2 MakcumaribHas nponyckHas cnocobHOCTb CETH OrpaHu4Y1BaeTCA NPONYCKHaA cnocoBHOCTL, COrnacHo Tapuga
nepeaayn AaHHsIX ABoHenTa.

3. Mcrionbayemslit NpOTOKON Nepeaayi AakHbIx IP

4. Monoca NponycKaH!s N HWK CBA3K B CETH 2,511,2 Féuticek
nepefayy AaHHbIX

5. MoTepu NakeToB WHOPMALAK 0,1%

6. [locToBepHOCTb NEPeAady MHbopmaLmy 100%

3.1.15.Mpu NoGTYNNEHNM COGTBETCTBYIOLEr0 3aMpoca 0T OpraHa, OCYLECTBNAIOLLEro ONepaTHBHO-PO3LICKHYI0 AEATENBHOCTb, B Te4eHue 3 (Tpex)
pabounx AHeR CO AHA MOMyyYeHWA Takoro sanpoca HanpaewTe ABOHEHTY 3anpoc ¢ TpeboBaHvieM MOATBEPAUTL COOTBETCTBME MEpCOHanbHbIX
[AHHbIX (PAKTUYECKOTO MOMb30BATENst CBEABHUAM, 3arBNEHHbIM B [lOroBOpe, C ykasaHWem 4aTbl NpeKpaLyeHis oKkasaHus YCnyr ceAsH B cryyae
HEeNoATBEPHAEHNA COOTBETCTBIA NEPCOHAMNLHBIX AaHHBIX OfHMM WA HECKOMBKMMM 13 CIEAYIOLIMX CnocoboB:

- MyTEM OTNPABKM KOPOTKOTO TEKGTOBOMO COOBLYEHMSA N0 CETU NOABVKHON panuoTenedOoHHON CBAM;

- NYTeM OTNPaBk1 COOBLUEHUA C MCNOML30BaHMEM CNPaBOYHO-MHAOPMaLWOHHO cryibbl Oneparopa, B TOM YKcne asTouH(opmaTopa;

- C UCTIOMB30BaHMEM MHOPMALIMOHHO-TENEKOMMYHUKALMOHHON CETU «VIHTEpHET?, B TOM YWGNE MyTem OTnpaskv coobLieHNs NO SNEKTPOHHON
noYte, mbo NyTem OTNpaBky yBeLOMMeHUs B IuuHbIA kabuHeT.

3.1.16. MNosTopHO MHChopMUpoBaTs ABGHEHTa B NOPAAKE, NPEAYCMOTPEHHOM nyHkTom 3.1.15 [loroBopa, 0 CpOKax NPeKpaLeHus okasaHus Yenyr
CBA3W B CNy4ae HeroATBEMKAEHUA COOTBETCTBUS NEPCOHANbHBIX AaHHbIX (PAKTUYECKOrD Nonb3aoBaTens CBeAeHUAM, 3asBNeHHbIM B [lorosope,
He MoaaHee Yem 3a 3 (Tpu) KaneHAapHEIX AHA A0 NpekpalLeHIsa okasaHua YCnyr Ceasn,

3.1.17. Obecneynts aAns AGOHEHTa BOIMOXHOCTb MOATBEPKAEHMA COOTBETCTBMA MEPCOHANbHBLIX AaHHLIX (aKTUYEcKoro mnons-30Batens
CBEfeHUAM, 3aseneHHsM B [loroBope, nyTeM npeacTasnenus Oneparopy AOKYMEHTa, yAocTOBepALIEro NMUHOCTL, & TakKe UCronb30BaHKA
0AHOrO W3 NpeaocTaanaeMblx OnepaTopoM cnocoBoB (Mpu Ux Hanuynk), MpotHGopMUposas ABOHEHTa O Takix criocobax npu HanpasreHum emy
3anpoca B cooTBETCTBMM ¢ NyHkToM 3.1.15 [lorosopa nubo ykasas B 3anpoce anekTpoHHsIA aapec Caitta Oneparopa, Ha KOTOpoM pasmelleHa
MHEhopMaLWs 0 Takux criocobax.

3.2. ONEPATOP BIMPABE:

3.2.1. Oneparop Bnpase NPUOCTAHOBKTL OKa3aHMe YCnyr CBA3W B Cryyasx, NpeayeMOTPEHHbIX ASACTBYIOLIMM 3aKOHOAATENbCTBOM POCCHICKOH
denepaliti U [JoroBOPCM, B TOM YMCTE: NPW LOCTUXEHUM HYneBoro GanaHca Ha nilesom cyete ABOHeHTa; 3a pacnpocTpaHeHie MHopMaLi,
ocKopBALLEN YecTb 1 JOCTOMHCTBO Apyrix aboHeHTOB M nepcoHana Onepatopa; Npu BbIBNEHUK AesTenbHOCTH AGOHEHTa, HanpasneHHoI Ha
nop4y annapaTHore Ui NporpaMmHoro ofecrieverrs Yanosblx U a60HEHTCKAX MALLMH CETH,

3.2.2. OcyllecTenaATs OrpaHuyeHie OTaenbHbIX AercTenilt ABOHEHTa U (Wnv) nonb3oBaTtens, ecnu Takie [eCTBUA CO3AAINT Yrposy And
HOPMAanbHOO (hyHKLIMOHUPOBAHWS CETU CBA3N.

3.2.3. B pamkax [efCTBYIOLLEr0 3aKOHOAATENbCTBA BrPase M3MEHATL B OAHCCTOPOHHeM nopsake Tapudbl /v TapudHble nnaHsl Onepatopa,
¢ yBeaoMreHuem 00 sTom ABoHeHTa He MeHee Yem 3a 10 (BecsTe) kaneHaapHbIX AHelt A0 BBEASHMA YKa3aHHbIX MSMEHEHUA, NyTeM pasMeLlenun
COOTBETCTBYHLLEN UHopMaLum Ha Caiite Onepatopa ¥ B MecTax paboTsl ¢ AGOHEHTaMM.

3.2.4. MproCTaHOBWTL OKa3aHWe YCnyr CBA3K, B criyyae HapyLUeHKA CPOKOB Onnatkl YCNyr CBAsM.

3.2.5. PactoprHyTs [JoroBop B 0AHOCTOPOHHEM Nopsiake 663 0hopMNEHA MACMEHHOro cornallenns CTOPOH, ecri A0MYLLEHHbIE UM HapYLeHHS
He YCTpaHeHbl, B TOM Y/CE He roralleHa 3a0IKEHHOCTL N0 onnate YCnyr CBA3M.

3.2.6. HasHauaTb Mo COMMacoBaHWo ¢ ABOHEHTOM HOBLIA CPOK OKa3aHusi YCnyr cBAsW, ecrv HecobmiofeHWe cpokoB 6eino obycroeneHo

obcToATensCTBAMU HEI'IPEOJJOI'IMMOﬂ Cunbl.



3.2.7. TpoBOAUTS TEXHONOrMYECKIe NepepbIBbI B COOTBETCTBIN C pasfencm 4 HacToslero [lorosopa.

3.2.8. Mepenartb csou npasa U 0Bs3aHHoCTU No florosopy TpeTbeMy nuLy. Cornacve AGOHEHTa NOATBEPXOEETCH (haKTUIECKUM NOMb30BaHIEM
Yenyramu ¢ npuMeHeHnem HoBoro J1orvHa. YBeioMMeHue o nepeaade npas no [JoroBopy TpeTeeMy nuuy pasmelyaetcs Ha Caiite Onepatopa.
3.2.9. poK3BOAMTL MACCOBYK) PACCHIUTKY SMSKTPOHHBIX COOBLEHHA, CBA3AHHBIX G MCMOMHEHWeM HacToAero [oroeopa, a Takke akuuaMu,
MPE3EHTALMAMY W MaPKETUHTOBbIMY UCCTIEAOBaHVSIMMA, NYTEM HarpaBneHus Takux COoBLLUBHIA ¢ 3NeKTPOHHOro appeca Onepatopa.

3.3. ABOHEHT OBA3AH:

3.3.1. TpouasoanTs ONnary Boex YCryr Cesiau B CPOKY W Ha YCIIOBNAX, NpeaycMoTperHbIx [orosopom 1 Tapudamy Onepatopa.

3.3.2. He noakiouats k ABOHEHTCKOM pacnipeaen TENbHOR CUGTEME 1 HE UCNonb3osaTh Morb3oeaTensckoe (okoHeuHoe) 060pyaoBaHIte 1 HbIe
060pya0BaHIe W CPEniGTBa CBA3M, KOTOPOE He COOTBETCTRYET TpeBOBaHNAM, YCTaHOBNEHHbIM 3aKoHOAaTeNnsCTBOM Poccuiickol ®eaepauui, uv
Monb3aoeaTensckoe (OKoHeYHOE) 0GopyaoBaHKe TpeTbix i, Menonb3osate ana aocTyna k Cetn Onepatopa Tonbko Takoe Monb3oeatensckoe
(okoHeuHoe) 0BOpYA0BaHME, KOTOPOE MCTPABHO 1 CEPTUDMLMPOBAHO B YCTAHOBNEHHOM nopsake B Poccuiickoll ®eaepaumu.

3.3.3. Coobulate Onepatopy B Cpok, He npessiwatowui 60 (WeCTbAECAT) AHeR, 0 npexpalieH CBOEro npasa BnafeHus noMeLleHWeM, B
KOTOPOM ycTaHoBneHo Monb3osatensckoe (okoHeuHoe) 0GopyAoBaHKe, a Taioke 06 M3MeHeHU (haMUIu/MMeHIW/OTYECTBa U MECTa XUTENbCTBA,
a TaioKe 00 U3MEHEHWNU UHbBIX PEKBM3UTOB, 3HAUMMBIX ANA WCNonHeHs [Jorosopa.

3.3.4. CopepxaTs B WCnpaBHOM COCTOSIHWM ABOHEHTCKYIO pacrpenenTenbHylo cictemy v Monb3osarensckoe (okoreuHoe) oBopynosatue,
Haxopsluyecs B nomeweHun ABoxeHta. Onepatop 0cBoD0XNaeTCA OT OTBETCTBEHHOCTU B CMy4ae BO3HWKHOBEHWA NO BUHE ABoHeHTa
HEICTPABHOCTEN, HENoNazoK, yObITKOB AGOHEHTA B pe3ynbTaTe HeCOrnacoBanHbIx ¢ Onepatopom HacTpoeK Ha M0Mb30BATENbCKOM (OKOHEYHOM)
0BOopY[OBaHIM, HAXOAALWMXCA B NOMELLEHUW AGOHEHTa, a Taloke B pe3ynbTaTe yCTaHOBKM MO MHMYMaTiee ABOHEHTa MHOrO 060pyAoBaHUA Nk
CPenCTR CaRan 663 NMCbMEHHOTO Cormnacosanusa ¢ OnepaTopom, B TOM YMGTe NPUBEALLIMX K BOSHUKHOBEHMK YBbITKOB y ABOHEHT, NPpUUMHEHHBIX
TPETbIMM NIALAMH, DU 3TOM MNaTa B COOTBETCTBUN ¢ Taputami Onepatopa HaHMCIAETEA 1 ONNavMBaeTes ADOHEHTOM.

3.3.5. Cobnionate Npasuna, pekoMeHaUui W MeToauveckve ykasaHus Onepatopa npu MCNOnb30BaHk YCnyr Casisu, HanoxeHHbie B [Jorosope,
Ycnosusix M BnaHke 3akasa, a Taioke WHbIM 0Bpasom ycTaHoBreHHble OnepaTopoM B MHbIX AOKYMEHTaX, SENAIOLMMICS HEOTbeMNeMOl YacTbio
[oroeopa.

3.3.6. He nepenasatb, MHbIM 06pa3oM NPEACTBPALLATE HECAHKUMOHPOBAHHOE UCNOMs30BaHWe TPETbMMY MM B NioboR dopme 1 oGbim
CcnocoBoM NpeaocTasneHHsIit No HacToswemy [lorosopy norvH, IP-afpec, He NPeAoCTaBNATE TPETLMM MALaM [OCTYN K AGOHEHTCKOM JIMHMA,
nepeaaHHoi eMy BO BaigHUe W nomsaosaxue no orosopy, B TOM YACTE B LMAX nomyyeHna nvbo npefocTasnenus TpeTsimu hLamMi uHbIM
ruam Yenyr cesau, Ges cornacosaHis ¢ Onepatopom.

3.3.7. Ecrv OBopynosaHiue Haxoputcs y AGOHEHTa BO BPEMEHHOM MOMb3OBAHWM, TO NPW PacTOpKeHW (npekpalenus AgicTeis) [orosopa
ABOHeHT 06513aH BEpHYTs 060PY0BAHNE Nk KOMNEHCHPOBATH NOMHYI0 CTOMMOCTL 0bopyaoBaHus Onepatopy B Teueue 5 (NATH) kaneHaapHbIxX
[Hel ¢ MOMEHTa PacTOPXeHUA A0roBopa.

3.3.8. Mpepoctasuts OnepaTtopy BO3MOKHOCTL PA3MECTUTb 0GOPYAOBaHWe M NMHUA CBA3M, B TOM YICME M B MecTax 0BLLEro nonb3oBaHms,
3.3.9. CamocTosTensHo 06eCneunTh KOHMMEEHLMANEHOCTE MH(OPMALIMK, CBA3AHHOR ¢ A0CTYNOM K BOeMY ITYHOMY kabuHeTy.

3.3.10. [inq nonb3osaxua Yoryramu nofnepuears NonoxuTensHeli 6anaqc caoero fuugsoro cyeTa.,

3.3.11. He nepenasath cBOW Npasa 1 0BA3aHHOCTH Mo HacTosLemy [orosopy 6e3 npensapuTensHOro NCbMEeHHoro cornacua Onepatopa.
3.3.12. He 1cnonb3oBaTth ceTb MIHTEPHET U TeNedOoHHYI0 CBA3b ANA OCYLIECTBNEHNS HE3AKOHHOM AEATENBHOCTH,

3.3.13. CaMoCTOATENLHO PErynsipHO NPOBEPATL HaMMuMe W3MeHeHWi Ha Caiite OnepaTopa OTHOCUTENLHO HacTosLero [lorosopa.

3.3.14. MpeanpuHMMaTL MEPbI N0 3aLlyTe aBOHEHTCKOTO TEPMIHaNa OT BO3AEI CTBUA BPEAOHOCHOTO NPOrpamMmHoro obecrieqeHius.
MpenaTCTBOBATL PACTIPOCTPaHEHMIO Cnama 1 BpeA0HOCHOr NporpaMmHoro obecneyeHms co cBoero aboHEHTCKOre TepMUHana.

3.3.15. Mpu nocTynnexwm 3anpoca ot Onepatopa ¢ TpebosaHueM NoATEEPANTL COOTBETCTBIME NEPCOHANEHbIX A8HHLIX (HaKTUYECKOro
MONb30BATENA CBEAEHNAM, 3aRBNEHHbIM B [lOroBOPE, 0CYLLECTBUTL MOATBEPKIEHNE NEpCoHanbHbIX AaHHEIX MyTem npencrasnequs Onepatopy
[IOKYMEHTA, YAOCTOBEPSIOLIEr0 NIMYHOCTS, UMW OLHUM U3 CrIEAYIOLLMX, NPEAOCTABNAEMbIX ONepaTopOM CBA3N Cnocofos:

- NyTeM Hanpasnexua Oriepatopy 3NEKTPOHHOTO [AOKYMEHTA, MOAMMCAHHOTO YCHNEHHOM KBanMMULMPOBaHHON aNEKTPOHHOM NOAMUCHIO, NGO
NPV OCYLLECTEAEHMM OCTYNA B [TMUHbINA KaBUHET, C UCNOMNL30BaHMEM YCUIEHHON KBANM(PULMPOBAHHORA 3NEKTPOHHOM NOANKCH,

- G UCTIONb30BaHEM theflepanbHol rocyaapcTaeHHo! MHGOpMaLMOHHON cucTembl «EauHan cucTema UASHTGUKALMA W ayTEHTUGMKaLWA B
MHPACTPYKTYPE, 0BecriemBaloLel MHOPMALMOHHO-TEXHONOTMYECKOe B3aMMOARACTBIE MH(DOPMALIMOHHBIX CUCTEM, CTIONb3YEMbIX AN
MPENOCTABNEHUS TOCYAAPCTBEHHBIX M MYHULMNENBHBIX YCTYT B 3NEKTPOHHOMA hopMey Npy HanW4Mk NOATBEPXAEHHONA Y4BTHOM 3anucK B
cUCTEME.

3.4. ABOHEHT BIMNPABE:

3.4.1 BecnnatHo nony4ats MHGQOPMALMOHHO-CTIPABOYHbIE YCTYrH, B TOM YUCTE — O COCTOSHMM JlLesoro cueTa, cBefieHus 0 61opo PemMoHTa,
cBefeHrs 0 Mectax pabotel ¢ ABoHeHTamy, o Tapudax Onepatopa, MHGOPMALMIO O NOPSLKE W YCNIOBUAX NONMb30BAHWA Yonyramn CBAad Ha
Calite Onepatopa, B TOM YMCne NocpeacTsoM oGecnedeHns AGOHEHTa AoCTynoM K [TuyHoMy kabuHeTy, a Taioke no TenedoHaM, ykasaHHbIM B
peksuauTax Onepatopa, npy coobiueHm AGoHeHTOM HoMepa [lorosopa (B crydae Hanuuus - JloruHa 1 Mapons) 1 UHbIX MHAVBKOYaNU3UPYIOLLMX
AaHHbIx. Onepatop MMeeT NPaBo OTKIOHWTL COOTBETCTBYIOLLAN 3anpoc ABOHEHTa B cny4vae cooBLLEHUA HEMOMHOM UMK HETOYHON MH(OPMALIMA.
Hukakas uHhopmauys Wnin coseTbl, fasaemble Onepatopom, MonHomouHeIM npeActasutenem Onepartopa, Nuuami, AedCTBYIOLWMMA MO
nopyyeHuio Oriepatopa, He MOryT PACCMaTpPMBATBLCA Kak rapaHTyi, NOCKOIbKY MMEET KOHGYMbTaLMOoHHbIA XapakTep.

3.4.2. MpowasoauTs cBEpKY NnaTexei B odmce Onepatopa U B cBoeM JIMYHOM kabuHeTe.

3.4.3. Tlo nMCbMEHHOMY 3aSIBMNEHWMI0, B TOM Yucne yepes JInuHbld kabureT, smeHsTe TapudHbIA NaH B pamkax npesnaraemoro nepeyHs
TaputHbIX NNaHoB ¢ COOTBETCTBYIOLLMM M3MEHeHWeM onnatkl Yenyr cesian cornacHo florosopy He Boree oaHoro pasa e TeveHue PacueTHoro
nepuosa.

3.4.4. Tlo NUCbMEHHOMY 3aRBNEHUI0 OTKa3aTbCH B OAHOCTOPOHHEM MOPsAKE OT WCMONMHEHMA [OT0BOpa, MU YCIOBMW Onnathl (akTiiecku
MoHeceHHbIX OnepaTopoM pacxodos. B cnyyae 0OAHOCTOPOHHErO OTKA3a OT WCMOMHeHWs Aorosopa (pacTopkeHuu [lorosopa no MHMLMAT/Be
ABoHeHTa) [0 vcTeYeHMa 12 MecALeB ¢ aaThl MOAKTIONEHUA K yeryram cesisn, AGoHeHT oBssyeTcs onnatiTe (komneHcuposats) Oneparopy
CTOMMOCTB MOAKMKOYEHMUS K YCRyram CBR3W U CTOUMOCTb 0B0py[oBaHHs, nepefaHHoro Oneparopom ABOHEHTY B NONMb30BAHNE G LIEMNbIO OkadaHKs
yCnyr cBR3u.



3.4.5. TpefioeaTb 0T Onepatopa WCKIIYEHNSA BOIMOXHOCTH OCTYNa K MH(OPMALMOHHBIM CHCTEMAM, CETEBbIC aapeca Wik YHUULMPOBaHHbIE
ykaaarenn koTopbix ADOHeHT coobuiaeT Onepatopy B NPEAYCMOTPEHHOM [lorosopom BugE.

3.4.8. Mo NMCLMEHHOMY 3aBNEHMIO MPUOCTAHOBUTL AelicTBke [J0roBopa, ¢ npeasapuTenbHbIM yBEAOMNEHUEM OnepaTopa He MeHee Yem 3a 1
(onwH) pabounit AgHb, B Crydae caaqu B HaeM (nopHaem), apenpy (cybapexay) NOMELLEHWs, B TOM 4MCMe XUMoro romMeleHis, B KOTOpOM
ycTaHoBNEHo Monb3osaTensckoe (OKOHewHoe) oBopynosaue, Ha CPOK AeiicTBUA [OroBopa Halima (nogHaiiva), apeHpsl (CybapeHis).
Bo306HOBNEHWE OKa3aHus YCryr ABOHEHTY NPOMIBOAMTCS Ha OCHOBAHIN MUCEMEHHOTO 3asBneHs ABOHEHTa, NoAaHHOMY Onepatopy He MeHee
yeM 2a 1 (ozuH) pabouwii AeHs [0 XKenaemoit faTbl BOI0BHOBNEHNS! OKa3aHus YCnyT.

4. TEXHONOIMYECKVE NEPEPbIBbI U MPOGUITAKTUYECKUE (PEFMAMEHTHBIE) PABOTbI, A TAKXE PABOTbI M0
YCTPAHEHMIO ABAPUN

4.1. [InA npoBeagHNA NpoMuNaKTAYECKMX (pernameHTHbIX) patoT B CeTH CBS3M A0MYCKAIOTCA TEXHOMOrMYECKMe NepepbIsbl B BUAE NOMHOMe Uik
YaCTUYHOTO NpepeIBaHA YCNyr cesan He valle 1 (oaHoro) pasa B Mecsl B paboue fHM He Goriee Yem Ha 4 (YeTblpe) yaca ¢ COXpaHeHVeM
MoMHO# onnaTs! YCryr B COOTBETCTBIM C pasaenom 5 [lerosopa.

4.2. He SBRSIOTCA NepepbiBamin B MPENOCTABNEHMM YCNyr U He MoAniexar kakoi-nubo komneHcalu co cToporsl Oneparopa cnyuan, koraa
repepbIBbl BbI3BaHL! Henonaskamu AGOHEHTGKOR pacrpeaeniTenbHOM CUCTEMbI.

5. OMMATA YCNYT W MOPALOK PACYETOB

5.1, ABOHeHT 06s3aH onniaumnaaTs YCNyri CBsiait B COOTBETCTBIM C AeiicTBYioL MM Tapudamy Onepatopa, BbiGpaHHsIM! ABOHEHTOM.

5.2. B MOMEHT 3aKmioderus [lorosopa, AGOHEHTY NpefocTaenseTcs kapTouka AGoHeHTa, koTopas npeacTaenset coboii pacrneyararHbIi 1T ¢
yKadaHWeM PEeKBUIHTOB [OCTYNA, CCHOPMMPOBEHHBIX ABTOMATUYECKM BINNMHIOM W MPUBSA3AHHBIX B BUNIMHTOBON cUCTEME K aB6OHEHTCKOMY
[orosopy.

5.3. B Cllyyae 0TCYTCTBYA NepBOHaYansHoro nnarexa s TeueHmne 30 (Tpuauati) AHeN ¢ MOMEHTa perncTpayim ABoHeHTa, [loroBop cUMTaeTCs
BTOMATMYECKW PACTOPrHYTLIM, @ BCA MH(POPMALIAA MO PeKB1avTam JOCTYNA AGHHOrO AGOHEHTa yAanseTes U3 cHcTeMb BunnuHra.

5.4, Bce pacyeTs! o [JoroBopy OCYLECTBNSIOTCA B poccuiickux pyGrisix. CTOMMOCTs YCIyr CBA3U BKIHOHALT B cebs.

- OBHOKpaTHbIH €AMHOBPEMEHHBII NNATEX 32 NOAKNI0HeHue (moctyn) K Yenyram ceasu;

- ExemecayHas ABOHeHTCKan nnara;

- Tnata 3a GONOMHUTENbHBIE CEPBUCHBIE YCTYrH, OKa3aHHbIe ONepaTopoM Mo COrNacoBaHHio ¢ AGOHEHTOM.

5.5. Onnata Ycnyr cBsisW BO BCEX CMyqasx OCYLUECTBNAETCA MOCPEACTBOM aBaHCOBOrO Nnatexa B Kaccy Onepatopa wnk 6esHanniHbIM
repeyvcrieHIieM Ha pacyeTHbIi cyeT Onepatopa, ykasaHblit B paspene 10 HacToAwero Joroeopa. Mnatex, ocyWecTBNeHHbIA AGOHEHTOM,
3a4MCriseTCA Ha ero JIuLEeBoi cueT B TedeHue 3 (Tpéx) paboumx AHE! ¢ AaTbl MOCTYNNEHUA AEHEXHLIX CPEACTB B KACCY AN Ha pacueTHBII cueT
Onepatopa. MHdopmauys o Niatexan, BHECEHHsIM B Ka4ecTse Npeaonnathl 3a Yenyri cBRsM, OTPaXaeTca Ha Nvuesom cyete, AOCTYN K
KOTOPOMY OCYLLECTBISETCS Yepes JIniHbIf kabuHer.

5.6, BauMaHve onnatsl 3a YGnyri CBsav NporaeogMTes nyTem cnucaHis Onepatopom ABHEXHbIX CPEACTB C Nuuesoro cyeta. CroumocTs Yenyr
CBA3M ONPEenseTcs B COOTBETCTBUM C YeTaHOBMeHHbIMM Onepatopom Tapudamu, Tapudbl ABNRIOTCH OKOHYATENbHOI LEHOM, T.€. BKIIOY2I0T B
cebs BCe Hanom 1 cBopbl, AECTBYOWME Ha TeppuTopUn Poccuiickon ®eaepalun.

5.7. Ecnv uHoe He npeaycMoTpeHo [IoroBopoM, onnara CTOMMOCTI YCnyr CBsi31 NPOM3BOAUTCS ABOHEHTOM criefytoLLum 0Bpazom:

5.7.1, OnnaTa CTOMMOCTH Mo MPeoCTaBNEHII0 SOCTYNa K YCTyram CBR3W NpOM3BOAUTCA ABOHEHTOM OAHOKDATHO B MOSTHOM obbeme B TeHeHUM B
(LuecTW) gHelt ¢ dathl noanucaHus Bnauka sakasa. B cryvae pacTopxeHn [lorosopa no MHUUuatuee ABoHeHTa, BHECEHHaa nnara 3a
npenocTasreHye JOCTyNa k Yenyram CBA3Y, He BO3BpaLLaeTes.

572 Onnata exeMecsuHoi AGOHEHTCKOM nnaTbl MpoM3BOAMTCA ABOHEHTOM He nosaHee 28 (ABaguaTb BOCLMOTO) uuMcna Mecaua,
npenLecTsylwero PacyetHomy nepuopy. Mpy okasaHui yenyr TenedioHHON CBA3K Takoke NpOU3BOAWTCS onnara 3a thaKkTMYecku oKasaHHbIA
0BbeM YCryr, CTOMMOCTb KOTOPLIX MPEBbICUTA aBOHEHTCKYHO NAaTy, He N03AHee 5 (MATOrO) YKCna MeCALE, CrIeAyIolUEro 3a pacieTHLIM.

5.7.3. Mnara 3a AONONHUTENbHbIE CEPBUCHBIE 1 WHbIE YCYriA NPOU3BOAUTCA He NoaaHee B (WecTw) AHel ¢ MOMEHTa MoANUCaHNA ABOHEHTOM U
OrlepaTopomM aKTa BeINOMHEeHHbIX pador.

5.8. Ecniv nepeoHaYanbHblit A0CTYN K Yenyram cesian B PaceTHOM neproge npeaocTasneH He ¢ 1 {nepBoro) uKcna MecALa 1 B CBA3N C 9TUM
Yenyri cBA3k 0KasbIBANUCh HEMOMHbIA MeCAL, TO pasmep AGOHEHTCKOA NNaTbl ONPE/ENABTCA UCXOASR U3 haKTMYECKOro Mepyofa okasaHus yoryr
B PacyeTHOM nepunoge.

5.9. Mpyt OCYLLECTBNEHMM ONNaThl ABOHEHT YKa3bIBaeT B NNATEXHOM AOKyMEHTE JlorvH, BblfeneHHbli OnepaTopoM B Ka4eCcTBE YHUKANLHOro koaa
naeHTMdMKkaLmmn ABoHeHTa.

5.10. [ pacyeTos 3a Yonyru cesau Onepatop MMeeT NPpaso MCMons30saTh AaHHble (oKasaHus), Nony4eHHble ¢ NOMOLGH cbopyposaHus,
CPSOCTE MaMepeHHI, CPEACTB CBSiN C U3MEPUTENbHBIMM (yHKLMAMM, UCToNb3yeMblx OriepaTopom Ana y4eTa o6bema okazanHbIX YCIyr cBA3u
no nepefavye AaHHbIX.

5.12. ABOHEHT 0B5i3aH MOMHOCTBI ONNATUTL AGOHEHTCKYIO NAATy HEe3aBMCMMO OT HaNMHMA MPETeHsWA No Cymme, noanexaen onnarte. pyu
YAOBNETBOPEHMI NpeTeH3un ABOHEHTa NOMHOCTBIO Wk B YacTi ONepaTop yMeHbLUaeT CymMMy CHeTa, BbICTaBMAEMOro B TeKyLieM MECALe, Ha
CYMMY, PU3HEHHYIO B COOTBETCTBIMM G MpeTeHanei AGOHEHTa.

5.13. Hevcrionsaosanue ABoHeHTom Yonyr ceasn He ocsoboxnaer ABOHeHTa 0T 00A38HHOCTU No onnate ABOHEHTCKOM nnatkl, B TOM yucne
HE3aBMCIMO OT YACTOTbI M KOMMHYECTBA COBAMHEHH, BKMIOYAR OAHOBPEMEHHbIE COBIMHEHNS, BPEMEHN CYTOK YCTAHOBMEHNA COBAVHEHIH, @ Takke
noTpeBbHOCT ABOHEHTA B YCTAHOBNEHNN COBMMHEHWA.

6. OTBETCTBEHHOCTb CTOPOH



6.1, 32 HeWCMONHEHWe WNM HeHapnexallee WCronHeHre ceovix oBszatenscrts mo HacToswemy forosopy Onepatop v AGOHEHT HEGyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AS/CTBYIOWMM 3aKoHOAaTENbCTBOM Poccuiickoi Peaepalii 1 [Jorosopom.

6.2. Onepatop He HeceT 0TBETCTBEHHOCTH 3a paBoThl, HEOBXOAMMbIE As UCTIoNHEHUA [loroBopa, ocylecTenseMble AGOHEHTOM 63 KOHTPONA 1
pykosoacTea Onepatopa, & TaKxe 3a NOBPEXAEHs, Bbl3BaHHble AevicTausmMu (BesnelicTanem), ynylIeHUAMM WM HapyweHueM [orosopa
ABoHeHTOM.

6.3. MepepslBoM NpefoCTaBMEHUA YCryr CBA3W He SBMAIOTCA NepepbiBbl CBA3W, B TOM YMCIE: Bbl3BaHHbIE NPOBEASHWEM MNaHOBLIX
npochunakTMieckux paBoT; Bbl3BaHHbIe OGCTOATENBCTBAMM, BOSHMKWLMMI He no BuHe Oneparopa; Bbl3BaHHble O0BCTOATENLCTBAMM
HEMpeoaIoNMMOit CUMbl; BbI3BaHHbIE HapylieHeM ABoHeHToM TpeGosarwi k skcrinyatauun OBopyaosaHms, MonbsosaTenscKoro (OkoHewHoro)
0BopynoBaHHs 1 ABOHEHTCKOM pacnpefernTEnbHOM CHCTEMBI; COOAMMU 3NIEKTPOMMTaHUS B MOMELLEHM ABOHEHTa; & Taloke NepepbiBbl CBAAM,
NPeAyCMOTPEHHbIE AETCTBYIOLMM 3aKOHO[ATENbCTBOM M/vnk yerosuamu [lorosopa.

6.4, Onepatop He HeceT 0TBETCTBEHHOGTM Nepes AGOHeHTOM 3a yiepb nboro poaa, NOHECeHHBI AGOHEHTOM M3-3a YTep! Wik pasrnaleHms
AGOHEHTOM WHthopMaLLMM, CBA3aHHOR C 1cnonHexuemM Jorosopa (B TOM Yucne — noruHa, cexpetHoro PIN-koga 1 1.4.).

6.5. B criyyae HecobriioaeHns ABOHEHTOM npasun aKkcnnyaTaLym Monbaosatensekoro (okoHe4Horo) 06opyaoBaHka ui He cobnioaeHus sanpera
Ha NOKoYEHWE MHOTO 0GOPYAOBaHUS M CPEACTB CBA3N Be3 nucbMeHHoro cornacosaHus ¢ OnepaTtopoM, B TOM YMCTe He COOTBETCTBYILEND
yCTaHOBNEHHLIM TpeBosaHusm, Onepatop Bripase TpeboBaTh BOIMELLEHNA NPUHMHEHHbIX TakiuMm AeiicTelsMU AGOHeHTa yBbiTkos Onepatopa.

6.6. Onepatop He HeCeT OTBETCTBEHHOCTL W HE BO3MEW|AeT YObITKH, BOSHWKIIME NO MPUYMHE HECHKUMOHUPOBAHHOTO AOCTYNA TPETBUX ULl K
OGopyaoBanmio, pasMellBHHOMy B rnomelleHny ABoHeHTa, a Taioke [lonb3oBarensckoMy (oKoHeuHoMy) oBopyaoanuio ABOHeHTa. 30Ha
oTBeTCTBEHHOCTY Oniepatopa no 0BecneyeHVio 3aluTbl YCnyr CBRaKM OT HECaHKUMOHMPOBAHHOMO AOCTYNa TPETLWX NUL| PacnpocTPaHAeTCA Ha
ceTb M 06opygosaHue Onepatopa [0 nomeLleHns ABoHeHTa.

6.7. OnepaTop He HeceT OTBETGTBEHHOCTY 3a MepepsiBsl B NPEAoCTaBNEeHUM Yenyr cBsau B cnyyae c60eB NporpaMmHoro obecrieyeHns v
obopyaoBaHns, He NpuHapnexallyx Onepatopy, a Taioke nepepsiBbl B MPEOCTABNEHMIA YCIYT CBA3N, BbI3BaHHLIE OTKA30M SMEKTPOMMTaHMS,
LEeACTBUAMU/OE3NEACTBUAMU TPETLUX ML

6.8. He oTBeyaeT 3a coaepiaHue vHOpMaUMK, nepeaasaeMoi Ui ronyyaemoi AGOHeHTOM Mo ceTit MHTepHeT wn TenedoHHON! canAsu.
Onepatop He 0TBEYAET 3@ TOMHOCT, J0CTOBEPHOCTL W KAYECTBO MHCIOpMaLWK, SBNAIOLEACS pesynbTaToM NpeacTasneHHbiX Yenyr, ecnu ata
WHbopMALWS He ABnAeTCs npoAykToM Oniepatopa uik He pacnpoCTPaHAETCA UM OT CBOETD MMEHH,

6.9. B cny4as HecBOBBPEMEHHOM onnatbl AGOHEHTOM YCNyr CBA3W B COOTBETCTBUM C ycrioBuamu [lorosopa, Oneparop Bripase B3bicKarb G
ABOHeHTa neHy B pasmepe 1% (0H MPOLEHT) OT CyMMbI HEONNAYEHHEIX YCTyr CBR3M 3a KaMblil ieHb MPOCPOUKM, HO He Bonee cymMbl 3a Yemym
CBA3M, Noanexalleil onnare.

6.10. B cnyyae Heso3spata oOOpyLOBaHUS MMM HEOMNaThl CTOUMOCT 0GOpyAcBaHMA AGOHEHTOM, B NpeayCMOTPEHHbIE JOrOBOPOM CPOKW,
ABoHeHT onnauneaet Orieparopy neHy B pasmepe 1 % (OAMH MPOLIEHT) OT CTOMMOCTI HEBO3BpALLIEHHOO (HeonnaseHHoro) obopyaosaqus 3a
Kafblil [eHb MPOCPOUKM BO3BPATa 0O0PYA0BAHWRA MMM HEONNATLI €0 CTOMMOCTH,

7.  PA3PELUEHME CMOPOB

7.1. B criyuae BO3HWKHOBEHWS CNOPOB W pasHornackii no [Jorosopy, OHU NOANEXaT YperynvpoBanuio B NOPAaKe, NpeAycMOTPEHHOM HaCTORALLMM
pasnenom.

7.2. Tlpu HEWCMOMHEHWM WM HeHaonexallem vcronHeHwn Onepatopom (MonHomouHbIM npeacTasuTenem Onepatopa) oBA3aTenscTs Mo
okazaHmio Yenyr cessn ABoHeHT 10 oBpalyeHus B cya npeabsenseT Onepatopy nyTeM HanpaeneHis B anpec MonHOMOYHOTO MpencTasuTens
Onepatopa NUcsMeHHYK0 npeTeHanio. MpeTeHana AGoHeHTa paccMatpueaeTcs OnepatopomM B cpok He Gonee 60 (wectaecaTH) oHel ¢ Aatk|
nonyyeHns npeteHan. O pesynbTatax paccMOTpeHus npereHauu Onepatop mpu momoly [MomHoMouHoro npepcrasutens Onepatopa
yenoMnaeT ABoHeHTa niobbiM yaobHbIM ans ABoHeHTa cnocobom: NocpecTBOM TeneoHHOM CBA3W, NOCPEACTBOM SMEKTPOHHOM NOYTLI, NyTem
HanpaBreHus NMCLMEHHOMO OTBETA B anpec ABOHeHTa,

7.3. PasHormacus, HeyperynuposarHbie B gocyaebHOM Nopsake, MOANEXaT PACCMOTPEHWIO B CYAe NO MECTY HaXoXaeHUs oTBeTMKa, 1nbo no
MECTY HaXOXLeHUA ucTua no ebiGopy CTOPOHE!, ABNAIOLISACH MCTLLOM.

8. AKLENT, NPUOCTAHOBIIEHUE, UBMEHEHME, MPEKPALLEHUE W PACTOPXEHWE JOrOBOPA

8.1. Yenosus HacToswen My6nudron OdiepTbl BCTynaoT B ciny €o cropoHbl Onepatopa ¢ MoMeHTa ero pasMelyeqns Ha Caiite Onepatopa
(www.drugoytele.com).

8.2. [lorosop CUMTAETCA 3aKMIOYEHHBIM Ha YCroBWax HacToswed MyBnmyHoi OcbepTbl HA HeompeneneHHbIi cpok npu nogade ADOHEHTOM
3aneneHusi (bnaHka 3akasa).

8.3. Hactoawmin Jorosop MoxeT BbiTe pacToprHyT B NMto6oe Bpema no cormalleHuo CTOPOH npwt ycriosin onnatbl AGOHEHTOM OKa3aHHbIX
Onepatopom Yenyr cBA3u.

8.3.1. Mpu pacTopxerun [orceopa no uHMUMaTMBe AGOHEHTa [0 UCTeueHUs 12 MecALes ¢ AaTkl MOAKTIONEHUA K yonyram cassy, ABOHEHT
0bsizyeTcs onnatTs (KoMneHcuposate) OnepaTopy CTOMMOCTe MOAKMIMEHWS K YCTyram CBS3W W CTOMMOCTb OBOPYAOBaHWA, NepeaaHHoro
Onepatopom AGCHEHTY B NOMb30BaHWE C LiENbIo OKa3aHsa YCIyr CBA3M,

8.4. Oneparop Brpase NPUOCTaHOBUTL Oka3aHwe Ycnyr cBsav no [loroBopy ¢ COOTBETCTBYIOLMM YBeAoMIeHuemM AGOHeHTa B cnyyae HapyLLleHus
AGoHeHTOM TpefoBaHMiA, CBA3AHHBLIX C OKasaHWeM YCryr CBs3W, ycTaHoBreHHblX 3akoHamu P®, [Mpasunamu oxkasaHuid ycryr cesau,
yTBEpPHAEHHbIX MpaBuTenscTeom PP, a Takke HacTosLmM [JoroBOPOM, [0 YCTPaHEHWA TakvX HapyLUeHMi.

8.5. OnepaTop CEA3K BMpaBe PacTOPrHyTs HAcToALWMIA [loroBop B OAHOCTOPOHHEM MOpPSAKe B Cryuae HeyctpaHeHus ABoHeHTom nubo npu
CHCTEMaTU4ECKOM NOBTOPEHWM HapyLweHni (Tpw 11 Bonee paa), ykasaHHsIx B n. 8.4 HacToAwlero [lorosopa.

8.6. Onepatop MMeeT npaeo Ha NomnHoEe WK YAcTUYHOE NPUOCTAHOBMEHWE OK&3aHust Yemyr CBa3d, CBsi3aHHOe ¢ 3ameHolt OBopyaoBauHus,
MPOrpaMMHOro 06ECNIEYSHIS UMK MPOBEAESHNS APYrUX paboT, BbI3BaHHbIX HE0BXOAMMOCTLI0 NoAAepiaHua pabotacnocobHOCTH U paseuTus CeTun
CcBA3u, Ha CPOK He Bonee Yem 4 (YeTbipe) yaca B MecsLl, onoBecTie ABOHEHTa He MeHee YeM 3a 24 (aBapuaTh yeTsipe) Yaca. OkasaHue Yenyr

CBA3K MOXeET ObITb nNpvoCTaHOBNEHO Oneparopom B WHbIX Cny4asx, NpeayCMOTREHHBIX JJOI'OBODOM.



8.7. Okasakue YCNyr CBsi3 MOXET BbiTb MPHOCTAHOBMEHD NO M1CLMEHHOMY 3arReneHuio AGoHenTa, nogaHHoMy OnepaTtopy He MeHee YeM 3a 1
(onmH) pabouuit AeHs [0 Xenaemoit JaTbl NPUOCTEHOBNEHS, B CNyYae chauu B Haem (MoAHaem), apeHay (cyGapeHay) NOMELLEHIs, B KOTOPOM
ycTaHoBneHo Monb3osaTensckoe (OkoHeuHoe) oBOpYAOBaHWE Ha Cpok AeficTBMA [OroBOpa Haiima (noaMaiima), apeHmbl (Cybapeabi).
BosoBHoBMeHMe OKkazaHua Ycnyr ABOHEHTY MPOW3BOAMTCH HA OCHOBEHWM MWCbMEHHOro 3asernenus ABOHeHTa, mopaHHomy Onepatopy
(MonHoMouHoMy npencTasuTento Onepatopa) He nosfHee Yem 3a 1 (oK) pabounii feHb Ao Kenaemoil faTkl BO30GHOBNEHNA OkasaHuA Yeryr
ceAam. Mpv a1om, Onepatop (MonHoMouHsIi NpeacTasuTens Oneparopa) NpUocTaHaBNMBAET/BO30BHOBNSET OKasaHue YCNyr cBAau ABOHEHTY G
[1aThl, Yka3aHHoM B 3aBNeHUM ABOHEHTa 0 NPUOCTaHOBNEHUM/BO30GHOBNEHIMM OKa3aHusA Yeyr,

8.8. C nucbMeHHoro cormacusa ABoHeHTa B [0roBop MOMET BbiTb BHECEHO W3MEHEHWe, KacalolieecA ykadaHua B Hem HoBoro aboHeHTa-
rpaxaaHuHa. Tlpu 3TOM HOBbIM ABOHEHTOM MOXET CTaTb YreH ceMbi AGOHEHTa, 3aperncTpUpoBaHHbI MO MECTY XuTenscTea ADOHEHTa Wik
ABNAIOLMIACH y4acTHKOM 06LLieH COBCTBEHHOCTU Ha MOMELLIEHHE, B KOTOPOM YCTAHOBNEHO NONb30BATENLCKO (OKOHEYHoe) 0GopynoBaHMe,

8.9. Mpu npekpallieHni y ABOHEHTa Mpasa BaSeHUs Uy Noslb30BaHIA NOMELLIEHWEM, B KOTOPOM YCTaHOBMEHO MOMb30BATENbCKOE (OKOHEYHOE)

0BopyaosaHve, Aorosop ¢ AGoHeHTOM npexpallaetes. Mpu aToM Onepatop no TpeGoBaHMI0 HOBOTO BNaaenbLia ykasaHHOro nomelLeHns 06s3aH
B TeyeHue 30 (TpUALATY) AHed 3aKNI0UMTL C HUM HOBBIM [OTOBOP. B Cyyae ecni BHeCeHWe M3MEHEHMI B [OrOBOP MOBNEKO HeodXOAUMOCTs
BbINONHeHMA OnepaTopoM cooTBeTCTRYloWX paboT, CBA3aHHbIX ¢ oBecneyeHrem HOBOMY BriaaensLy foctyna k Cetu casau Onepatopa, 8w
paﬁDTbI fognexart onnarte.

8.10. [lo vcTeqeHMa npeaycMoTpeHHore paxaaHckum kogekcom Pocciiickoil Penepali cpoka NPUHATMA HacnencTsd, B COCTas KOTOpOro
BXOLMT nomelLleHine AGOHEHTa C YCTaHOBIEHHbIM NONb30BaTENbLGKM (OKOHEYHbIM) 0GOpyAOBaHUEM A MPenocTaBneH!a AocTyna Kk CeTi canau,
0nepar0p CBA3N HEe MMeeT npaea PacnopaxarbCA TEXHUHECKMMU CpeACTBaMU, NPpeaHasHa4YeHHbIMK ANA NOOKNIYEHNA 3T0ro OGOpy,qOBaHVIH K
Cetu cBAan. JIMLo, NpUHABLLEE HacneAcTso, B TeveHue 30 (TpUaLaTh) AHeH C AaThbl BCTYNNEHWA B HAaCNeAcTeo Brnpase nogats Onepatopy
3asenenue, Onepatep ofszaH B Tedenvie 30 (TPWALATH) AHel © [aTbl PErvcTpaLud 3aABNeHns 3aKiunTL ¢ HacneaHukom [Jorosop. Ecnn
3asBMEHMe He NOAAHO B YCTaHOBMEHHbIM cpok, Onepatop Bnpase PacnopspuTbCA TeXHWYECKUMU CPEACTBaMM, npeaHasHaueHHbIMM Ans
NOAKINKYeHA 060PYAOBaHWA B LIENAX MpeAocTasneHns AocTtyna k Cetu cBA3M, Mo CEBOEMY YCMOTPEHMIO,

8.11. Oneparop Bnpase BHOCUTL NPEANOKEHUA N0 M3MEHEHUIO W JoMonHeHwio florosopa nyTem ysenomnenus AboHeHTa yepes MHAOPMaLIMOHHO-

CnpaBoYHble CryxBbl, pasMelleHms MHbopMaumuu no uameHeHio forosopa (OcepTel) Ha Caitte Onepatopa. Bee uameHeHns k [lorosopy
0(hOPMASIOTCH MYTEM GOBEPLUEHWS AGOHEHTOM KOHKIIOAEHTHbIX [EMCTBUM, MepeyeHb W MOPANCK COBEPLIEHHMA KOTOPbIX OMPeAensioTes

Onepatopom.
8.12. CTopoHbI 06s3yi0TCA HasHadaTh HOBbIM CPOK OKa3aHus YCnyr cesau, ecnu HecobniofeHue cpokos Bbiro 06ycriosneHo 06CToATeNbCTBaMN

HENPEeoA0AMON CUrbI.

9. MPABA HA OBOPYJOBAHME U NONBb30BATENLCKOE (OKOHEYHOE) OBOPYJOBAHUE

9.1. Ecnut B COOTBETCTEMM C YCrOBMAMM [lOroBOPa B LEMSX NOMyyeHus AGOHEHTOM YCryr CBA3W B MOMeLLeHun ABOHeHTa ycTaHaenveaeTcs
Mons3oBatensckoe (okoHd4eHHoe) OBopynoBaHue, KoTopoe nepenastes Onepatopom AGOHEHTY B COBGTBEHHOCT, TO Takoe OGopyrnosaHme
pearmsyetcs  Onepatopom ABoHeHTy, cormacHo ycnosuam [TyGnidYHOA  OepTbl O 3aKMIOYEeHWM  [OTOBOPa  Kynnmu-Mpogay
TENEKOMMYHUKALMOHHOTO  oBOpY#oBaHWs, — akTyansHasm  pefakuMs  KOTOporo  pacrionoxeda  Ha  calfite  Oneparopa:
https://drugoytele.com/documents/.
9.2. ABOHEHT UMeeT npaso nonyuuTs OGopynoBaHYe B NOMb30BEHWE B CIy4ae, ECMV B COOTBETCTBNM C YCNOBMAMI [JOroBOpa B LieNsAX NoMyveHus
ABoHeHTOM YCnyr cBA3W B nomelleHnM ABoxeHTa TpeGyeTcs yctaHoBneHue faHHoro OBopynosaHus, Monb3osatenbekoro (OKOHEYHOro)
obopynosanus, npuHagnexallyx Oneparopy. OGopynosaHue nepefaeTcs Onepatopom AGOHEHTY ANA pa3MelleHa Bo BpeMeHHOe BnafeHie 1
nofb30BaHye M NoAnNexXuT Bosepaty Oneparopy B TeueHue 5 (naTu) pabounx AHEN C MOMEHTa PacTOpXeHVs (NpekpalleHns aencTais) florosopa.
9.3. Mepenava ABonerTy OBopynosaHus 1 Morb3oBaTensbekoro (okoHeyHoro) obopyaosaHns oT Oneparopa ABOHEHTY OCYLLECTBNAETCA NO aKTy
npuema-nepeaaduu 0bopyaoBaHuSA.
9.4, Bosspat OBopynosaHna 1 Mons30BaTenbckoro (okoHewHoro) obopynosakus ot ABoHeHTa Onepatopy ocyLLecTBNASTCA Mo AKTY BOsBpaTa
0bopyaoBaHys.
9.5. B cniyyae ytpathl unu noepexneHds OGOpYA0BaHNS, MOMb30BATENBCKOTG (OkoHEYHOro) obopyaoBaHms, ykasanHoro B n. 9.2. [lorosopa,
AGoHeHT 06s3aH BO3MecTUTb YBbITkKM Onepatopy B pasMepe WX CTOMMOGCTH, YkadanHol CTopoHamu B AkTe npuema-nepeaadn o6opyaosaHma.
BoamelueHue yBbITKOB NpouasoguTes AGoHeHTOM nyTeM onnatsl cueta Oneparopa B Teuenme 5 (NATW) paBoqix AHEN C MOMERTA BbICTABMEHNS
CyeTa, ECIM MHOE He YCTaHOBMEHO cornalueHem CTOPOH.

10. PEKBWM3WUTbI ONEPATOPA

OB1LecTBO ¢ orpaHNIeHHON OTBETCTBEHHOCTLIO « TBOR Tenekom» (OO0 «Teol Tenekomy).

PeKkBM3UTLI ANs ONaThl nnarexei no JoroBopy:

000 «Teoit Tenexom», HH 6324054656 OTPH 1146324009008, KMNN 632101001

Anpec mecToHaxowaeHns: 445030, Camapckas obnacts, r. TonbatT, yn. 40 net Mobegel, 48, komHata 108
p/c 40702810402500103635 8 Q00 «BaHk Toukar, kic Ne 30101810745374525104, BAK 044525104

Mo TeXHMYECKUM BOMPOCAM:
TenedoH: 8 (8482) 58 00 18, 88003334440



BaaHk 3aKasa
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r. TONBATTH « » 20 T,
AxuenTop

®©.1.0., nata poxIeHIA

Cepus 4 HOMep IacnopTa
Kewm sriman / Kon nozmpasaeneHus

Hara BeLIaun
Anpec perucTpanuu
OJeKTpOHHAA MOYTa
Tenedon

000 «Teoit Temexom» (mamee — Odepromatens) M AKINTOP, COCTABHIH HACTOSIIMH Bnank 3akasa, SBIIOMHUHCA -
HeOThEMIIEMOI YaCThI0 MyONHIHON oepThl:

O B2 OKa3aHHe YCITyT CBA3H (MHTEPHET M TenehoHMUM);

O 0 3aKITFOYeHHH KYIUTH-IPOJIaKH TeIeKOMMY HUKALHOHHOTO 000pyI0BaHHA;
O Ha NpefOCTaBIeHHe YCIYT CBA3H 1A nenelt kadensHoro Bewanus (IPTV);
O Ha OKa3aHWe YCIyT IOMO(pOHHH

1. Axuentop 3aepser OdepTonarels 0 TOM, 9TO OH NOMHOCTBIO 03HAKOMUJICA C YCIOBHAMH BEILIETIEPEIHCICHHBIX Ty OIMMIHBIX
odepT, pasMeleHHsIX Ha caiite https:/drugoytele.com/documents/, AKIENTOp TIOMHOCTEIO H 6€30roBOPOYHO NPHHHMAET BCE
YCITIOBHS JAHHBIX 0epT 53 KaKknX-JHO0 H3bATHH HIM OTPAHUYEHHH i 0043ySTCA HEYKOCHUTEIBHO HX codmonaTh. AKIENTop
COTMACEH, YTO MOC/e MOANHCAHHS HACTOAIEro Bianka 3aKa3a OH He BIIPaBe CCLUIATLCA Ha HE 03HAKOMIIEHHE, 100 He COTacke
¢ KaKHMH-JTM00 YCIOBAAME 0GepT.

2. Anpec ycTaHOBKH 000pyZoBaHUA AKIEITOPY: -

3. AKLeNTOp COIVIaceH Ha HCIONB30BAHKE CBENEHUH O HeM MPU: HH(OPMALMOHHO-CIPABOMHOM ofcy ;KHBaHHH; BKTIOUEHHH B
Tenedonnsle cripasodnukd Odepromarens; moiyvyeHHH HMHQOpMaluu, B TOM UHCTE pexnamHolt ot Odepromatens; Ha
TIONY4YeHHE pPeKITaMbl TI0 CETHAM 3JIEKTPOCBA3H.

4, Yenyra «MHTepHETY: D Oa O HeT

O ckopocts goctyma 50 | O ckopocTs poctyma 70 | O CKOpOCTh  AOCTyTA 100
Mburt/c. Mbur/c. M6but/c.

O ckopocTs moctyna 105 | O ckopocts moctyma 110 | O cEOpoCTh  mocTyma 150
MobuT/c. M6owurt/c. Méur/c.

O ckopocTs moctyma 200 | O cxopocts moctyma 300 | 0 CKOPOCTh  JOCTYTA 500
M6ur/c. M6ur/c. Mbut/c.

5. Yenyra «TemeBrmeHHe»: O fa O HET

o«Cmotpemka Ctanuapt» o0 «CMoTtpemka OnTumay

o«CMoTpenTka IKCKITIO3HE» 0 «Cmotpemka Jxckmo3us + KiHo»

6. Yomyra « TeneoHMA»: O Jla O HET

Tun yeayrd: | O IToBpeMeHHas 0 BesnumuTHAas
dopMa mons30BaHuA ycIyrol (obopyrosanuem): | O o
HunusunyansHas | KoanekrusHas
JloCTyI K BHYTPH30HOBOH TenedoHHOH cBs3n: | O 1a 0O HEeT
JlocTyIn K yemyraM MexaIyroponHol v | O 1a 0O HeT
ME¥K/IYHaPOAHOH CBA3H:

6.1. AxienTop comiaceH Ha MPeNOCTABICHHME €ro IepPCOHANBHBIX MaHHBIX OMepaTopaMm BHYTPH30HOBOH 1 (WiH)
MEsK Iy TOPONHOI U MesK Ty HapoIXHOH TeneGOHHOMH CBA3H.

7. Yenyra «JlomodoruA» O fa O HET

8. Vemyra gonoMHUTENRHOIO CEpBHCA: O Ja O HET
8.1. CenuanbHbIe YCIOBHA:
8.2. Cpox neHcTBHA:
8.3. Kynon Ne

9. Yemyra «Crarudeckuii IP»: 0 ga 0O HET



10. AxkuenTop monteepixaaet, uro Odepronareins nepean AKIENTOPY CleAyIomee 060pyI0BAHKE, 2 TAKKE OKA3a CIeAyIONIHe
YCIIyTH Ha CICAYIOMHX YCIOBHAX:

No | Hanmenopanue Yenopusa Kon- | CroumocTs Obmas Esxemecaunstit | Cpok Hara Hara
obopyzoBaHus NpeIoCTaBIeHH | BO, 3a [ WT.,, | CTOMMOCTb, | IUIATEX, pyo. HNepPBOTO | MOCACTHETO
/ yenyra obopyzoBaHus / | ILT. pyo. pyb. TIaTexa TIaTeNka
YCIyT

1 ONT NTU-1 O B M0JTb30BAHHE
0 B COOCTBEHHOCTE
O B pacCpouKy

2 | Gateray ONUI O B NOJB30BAHHE
XPON 0O B COOCTBEHHOCTE
0 B PacCPOUKY
3 | TP- O B COOCTBEHHOCTH
LINK O B paccpouky

4 | CvorpenkaBox | O B cOOCTBEHHOCTE
O B pacCpouKy

b O B coOCTBEHHOCTD
O B paccpouky

10.1. Oxasannpie OdepromateneM yciyrs MOAIEXKaT OIUIATe AKLENTOpOM B TedeHMe 3 (TpeX) pabodumx IHEH ¢ AaThl HX
OKa3aHHA.

10.2. OBopynosanue, nepenanHoe Odepronareiem B cOGCTBEHHOCTh AKLEIITOPY, TOAIEKHAT OTIaTe AKIEITOPOM B TSYSHHE 3
(Tpex) paboumx AHEH ¢ HATHI €0 Mepenady.

10.3. Hactosmmit Brnark 3akasa paccmarpusaetca OtheprozateneM W AKUENTOPOM Kak akT NpHeMa-Tiepe]aud YouIyr H
obopynosanns, OGOPYNOBAHHE CUHTASTCSA MEPENaHHBIM M PHCK €ro CoydaifHod rubenu M TOBPEXIEHMA TEPexXONHT OT
Odeproaarens kK AKIENTOPY C IaThl MOANKCAHNS HACTOALLETO Biianka 3aka3a. YCIyTH CUHTAIOTCS OKA3aHHBIMH Odepromatenem
¥ MPUHATEIMH AKLENTOPOM 6e3 kakux-nmubo 3aMeuaHui ¢ IaThl MOLMHCAHHS HacTOAuero BraHka sakasa. CTOPOHBI BIIpaBe
COCTABHTE OTAENLHBIH aKT NpHEMa-Nepenadn ycIuyr u 000pYIOBAHUA ¢ LEJbl0 YAOBISTBOPEHUA MOTpeGHOCTEH ApYT Apyra B
0hOPMIEHHH MEPBUYHON JOKYMEHTALIMH,

10.4. Odpepronatens 1 Akientop 0colo OropapuBaoT, 4o peanusauus OGopyIoBaHHS B COGCTBEHHOCTL HIH PACCPOUKY
OCYIIECTBACTCA B paMKax MyOmuaHON oepThl 0 3aKMOUEHHH KyIUIH-NPONaKH TeNeKOMMYHHKAIHOHHOr0 080pyIoBaHNs,
peainusauut 060pyL0BaHiA B [10/1b30BaHUE OCYIISCTBISETCA B paMKax myOnHaHOI 0(epThl HA OKa3aHue yCIyT CBA3H (MHTEpHET
U Tenedonun).

10.5. B cnyuae BosBpaTa AKUENTOPOM MepelaHHOr0 B nons3osanne OGopyrosanus, OdeprofaTels MPOUBOINT IPOBEPKY
pabotocnocobHocth cocTosuus OGopynosanus B TeueHue 10 paGoumx aHeH ¢ Momenta Bo3Bpara OGopyrosaHmsi. IIpu
YCTAHOBIIEHHH TeXHHYECKOH HencnpaBHOCTH OGOpPYLOBAHKA MO NMPHYMHE HAPYIIEHHA NPaBHI SKCIUTyaTallMd AKIUEITOpPOM,
Odepronareits Brpase B3BICKATh ¢ AKLENTOpa MONHyio croamocts OGopyaosanus. IIpu 3ToM AKIENTOpY BhIZAaeTcs AKT
(3aKiIroHeHHE) O TEXHHYECKOM COCTOSHHHU TAKOro 000pyAOBAHHAL.

10.6. B ciyqae nospexaenns OG0opynoBaHus EPSIaHHOTO B NOTB30BARNE AKIENTOP 0G43YeTCs OIIATHTS Odeprogarento ero
MOJIHYFO CTOUMOCTE.

10.7. Othepronarens He HECET OTBETCTBEHHOCTH 38 He MPEIOCTABIEHHE MK MPENOCTABICHHE C HOHALISHKALLIHM Ka46CTBOM
YCIyT IO 3aK/TIOUEHHBIM JIOTOBOpaM, BRI3BAHHOE M3MEHEHHEM HacTpoek nepenanHoro OGopynosaHus.

11. AGoHeHTCKas mnata o odepTe 06 OKA3AHHH YCITYT CBA3H (MHTEPHET U TeAe(OHHH): py6. B MecAl
11.1. ABoHeHTCKas Mnara 3a yCIyrH CB3K Ha NepHOL AeHCTBHA aKLHy; py0. B MecCsIL.

Cpok OelCTBHSA aKIUN: C ATkl MOAKITHYSHH.

CKOpOCTh JOCTYNa K yCIyraM CBA3H Ha Nepuoa NelcTBHS aKLHu: Mburt/c

11.2. Pasmep cxuniku 1o aG0HEHTCKOM nare % Ha cpox MeCALEB,

11.3. CrouMoCTh NpeaoCTaBNeHH LOCTYNA K YCIYTraM CBS3H: py0.

OnTHYeCKHH TEPMHHAI: BKIIOYEH B CTOMMOCTB / He BKJIIOYEH B CTOMMOCTE (HY/KHOE MOTIePKHYTE)

12. AGomenTckas nnmara no odepre HA INPENOCTABIEHHE YCOIYT CBA3M I Lefeil KkaGenbHOro BellaHHA (IPTV):
py6. B MecALL
12.1. Pasmep ckunky o aboHeHTCKO U mnare % Ha cpok MecCsALes.

13. AGonenTckas nata no ogepTe 06 OKa3aHHK YCIyT TOMOMOHHH: py6. B Mecs
13.1. AGoHeHTCKas NJaTa 3a yCJIYTH CBA3M HA NePHO JeHCTBIS aKIHH: py0. B MeCHIL.
Cpox meifcTBHA aKHu: C [aThl MOAKIKYESHHA.

14. Obwas cymma afOHEHTCKON M1ATHI: py0. B MecsiLL

14.1. Croponsl 0c060 OroBapHBaioT, 4TO YCITy T Ha OKA3aHYE YCIIyT CBA3H (MHTEpHET ¥ Tene(HOHNH), Ha NPEIOCTABIEHUE yCITYT
CBA3Y 1718 Leneit kabenbHoro Bewanus (IPTV), Ha okazanue yemyr foModorun okassiBaroTes Odepronarenem mo MPHHIUITY
€0MHOTO NaKeTa YCIyr M Heolnara AKUENTOPOM ONHOM M3 NMPeLOCTABISHHBIX YCTyr BedeT 3a coGoii aBTOMaTHUeCKoe
npuoctanosrenre Odepromarenem Beex NPeloCTaBAIEMbIX YTy



15. B cooTReTCTEHH cO cT. 6 DemepansHOro 3akoHa PO «O nepcoHambHbIX farHbx» oT 27.07.2006 . Ne 152-@3 (nanee —3axkoH
0 mepcoHanbHbx aaHHbiX) Odepronare/b obs3yeTca o0pabaTbIBaTh MEPCOHANEHBIC NAHHEIE AKUenTopa HCKIIIQUHTEIBHO 1A
Henelt ucnonnerus OdepromateneM CBOMX 00A3aTENBCTB MO 3AKIFOUYEHHBIM [OTOBOPAM. Ion 00paboTkoli HEepCOHANBHBIX
HaHHBIX AKUENTOpa MoHMMaeTcs JxoGoe jeficTaye (OMepanus) Wil COBOKYNHOCTb neiicTeuii (orepamnyif), COBepIIAEMEIX C
HCTIONB30BAHKEM CPEICTB ABTOMATH3ALIMH HITH 03 HCMONB30BAHNA TAKKX CPEICTB C NEPCOHATEHBIMY NAHHEIMMU, BKIIOYA cGop,
3aMHCh, CHCTEMATH3ALMIO, HAKOMJIEHHE, XpaHeHHe, yTouHeHue (OOHOBIEHHE, W3MEHEHHe), M3BIEYCHHe, HCIIONb30BaHHE,
nepenady (IpenocTasieHne, 10CTy), ONOKHpOBaHHe, YIaNeHHE, YHHITOKCHHE MEPCOHANBHDIX NaHHbIX.

15.1. Odpepromarens ofszyercs cobmonarts npu 00pabdoTke MEPCOHANBHBIX [aHHBIX AxnenTopa NMPHHLUMIEI H IIPaBHIA
06pabOTKM TIepCOHANbHBIX JAHHBIX, MPEIyCMOTPEHHbIe 3aKOHOM O MEPCOHaNbHBIX [AHHBIX, 2 TaKKe cobmozarh
KOH(HICHLMATILHOCTE NEPCOHATBHBIX JAHHBIX AKuETTOpa 1 0GecnednBars 6e30NacHOCTh NEPCORANBHBIX JIAHHBIX Axuenropa.
15.2. Odepronatens obs3yeTcs NPAHWMATH TPelyCMOTPEHHBIE CT. 19 3ax0Ha 0 MEpPCOHAIBHBIX aHHBIX He0OXONUMEIE
TIpaBOBLIE, opranmauum—mme H TEXHHYESCKHEe MEPBI AT 3alllHThl nepcoOHalbHBIX JaHHBIX AKLICHTOpa OT HEMPABOMEPHOTO HITH
CIy"aiiHOTO NOCTYNa K HEM, YHHUTOKCHWA, H3MEHEHHA, ONOKHPOBAHKS, KOTIMPOBAHKA, MPEACTABICHHA, PacpOCTpaneHuA
[epCOHANBHEIX JAHHBIX AKLENTOpa, @ Takke OT HHBIX HENPAaBOMEPHBIX ASHCTBUMH B OTHOLICHHH NEPCOHANBHBIX AAHHBIX
AxuenTopa.

15.3. Odepronarens codupaet n o0pabareiBaet TONBKO Te NEPCOHANBHBIC TAHHBIE AKIENTOpa, KOTOpble HeOOXOMMUMBL [
BBINTONHeHUs 00s3aTenscts Odeproaarens, NpemyCMOTPSHHEIX 3aKMOYEHHLIMA NO0TOBOPaMHU.

15.4. Ha moBom sTame cBoell HeATeNbHOCTH no ucnonHenuto Jorosopa Odepromatend BrpaBe OCYMECTBIATH Mepenaty
NepCOHANBHBIX HAHHEIX AKLENTOpa TPEeTBHM JHUAM (KaK OrpaHKUECHHOMY, TaK H HEOTPAHHYCHHOMY KpyTy IHI), HX
pacnpocIpaHeHne, MPefOCTABICHHe JOCTYNAa K HHM W HCTIONB30BAHHE IEPCOHANBHBIX NAEHBIX B CBOEH JesATENbHOCTH,
CBA3AHHOM ¢ MCIIONHEHHEM 00513aTENbCTB M0 3aKIHYEHHEIM J0T0BOPaM.

15.5. TIpu 06padoTke TOKYMEHTOR Ha OyMaKHBIX HOCHTEIAX, COASP/KAlIHX IEPCOHAIIBHBIE IAHHBIC Axnenitopa, Odeprogarens
o6s3aH coGmonath TpeGoBanus, 3akperUienHsie B [locTaHonenun [Ipasutenscrsa PO «O06 yteepxnennn [Tonoxenus ob
0COBeHHOCTAX 0OPaGOTKH MEepCOHANBHBIX IAHHBIX, OCYIECTENsSeMbIX Oe3 WCMONb30BaHHA CPEICTB aBTOMATH3ALHID) OT
15.09.2008 . Ne 687.

15.6. AxuenTop maet cornacre Ha 00paloTKy NepCoHanbHBIX NAHHBIX H MOATBEP/KAaeT O3HAKOMICHHES C MONUTHKOH 00padoTKH
nepcoHaNbHBIX JaHHBIX OdepTonarels, pasMeLIeHHON 1o agpecy: https://drugoytele.com/policy/.

v

/ /
(noamucs) (®.1.0.)

16. Odeproaarens 1 AKLENTOp 0060 OTOBAPUBAIOT, 4TO MPH PACTOPKeHHH N0TOBOPA HA OKA3aHUE YCIIyT CBA3H (uHTEpHET H
TeneoHMM) O MHULMATHBE AKLENTOpa 10 MCTeueHHs 12 (ABEHALLATH) MECAICB C AAThl TOAKIIOYCHHI K YCIyTaM CBA3H,
aKIenTop 00A3yeTcs OIUIaTATh (KoMIeHcupoBaTh) OdepronaTelro CTONMOCT: NOAKMOYSHUA K yCIyraMm CBASH H CTOHMOCTD
oBopyaoBanis, nepenamHoro OdeprofateaeM AKUENTOPY B M0Tb30BaHHe C LENBIO OKa3aHMA YCIyT CBA3H. CTOMMOCTD TaKoi
koMreHcalwi cocrasisieT 3000 (Tpu Teicsun) pyGreif, comacko yTeepzaeHHoro Iprkasa.

17. HacTostruit Biank 3aka3a COCTABNEH B JIByX SK3eMILApax, omuH s Odepronarens, BTOPOH AUt AKLENTOPa.
loxmHcHBas HACTOAMIMH Bank 3aka3a AKUENTOp Takike MOATBEP/IaeT IONyUeHHE CBOSTO 3K3eMILIApa biakka 3axasa.

Toxmucs Axuentopa YV




r. Tonparru

AKT npHemMa-nepeiayu
OGopya0BaHHS H YCJIyT
oT

« »

20 T.

000 «Tsoii Tenekom», B muue KoHgakosa Anekcarapa BranumupoBida, IHCTBYIOMErO Ha OCHOBAHMA Ycraea, ©

OTHOMN CTOPOHBL, H

, IMeHyeMbIi B nansHelimem - [lonydarens, ¢ IpyTolf CTOPOHEI, COCTABHIIE HACTOAIIMH aKT

npreMa-Tiepeadl 000pyIOBAHHS B YCIYT O HHKECTEAYOIIEM:

1. Tlepenaua 060pyNOBAHAA H yCIYT TI0 HACTOAIEMY aKTy HpHeMa-TIepeladn OCYILIECTBIASTCA B PAMKaxX IOTOBODA:

1.1. 1.2 1.3. 1.4.

O | ma  okasaEHMe | O | O 3aKMOYEHMM KyOIM- | O | O TPEIOCTABICHHWH YCIyr | O Ha OKa3aHue YCIyr
YCIOyr  CBA3H TIPOLAKE CBA3ZH 1 uenei noMo(oHKH
(uuTepHeT M TeNeKOMMYHHKALMOHHOTO KaberpHOTO BeIaHHA

L TenedoHNH); obopynoBaHus; (IPTV),

2. [onyuartemo DOAK/IOYSHbI CSAYOLINE YCIYTH:

O | uHTepHET

] TEJICBUCHHE

o | tenedonus

nomoonus | O

3. INomygatens noarsepiknaet, 4o 000 «Troi Tenexom» mepenan Ilomyyaremo CleLyrOILee oBopyIOBaHHUE, & TAKIKS OKa3all

CHeoyOLKE YCIyTrH 1o OpenoCTaBICHUID JOCTYIa K yCIyram CBA3H Ha CJISHYIOIMX YCIOBHAX!

Ne HaumenoBanue VYeiosus Kon-go, CTOHMOCTE 3a Qbuas cTouMOCTh,
obopyzoBauus / TIPeIOCTABIICHHUA IIT. 3asoackoil No 1 wr., pyo. pyo.
YCIIyTH oBopynoeanus /
yCIyT
1 | ONTNTU-1 O B TIONL30BAHNE
O B c0OCTBEHHOCTh
O B PACCPOUKY
2 | Gateray ONUI1 0 B MOTB30BAHKE
XPON 0 B COOCTBEHHOCTH
O B paccpouky
3 | TP-LINK O B COOCTBEHHOCTD
O B PACCPOYKY
4 | Cmotpewxa Box O B cOOCTBEHHOCTD
O B paccpouKy
5 O B COOCTBEHHOCTE
0 B pacCpoUKy
4, 3aTpayeHHbIe MATEPHUANb] Ha NOAKIIOUEHHE YCIyT:
[ Haruxopn RG-45 LIT. Cxo0r1 4 MM LT. UTR ens 5e KaTeropHu IIIT.
Konrextop RG-45 LT, CkoOsl 7 MM IIT.

5. CTOHMOCTB HPeNOCTaBNeH:A AOCTYa K yCayraM CBA3HU):

py6.

6. Tlonmucannem Hactosmero Akra [lofydaresb NOATBEP/KAAET, 4TO PaGOTEI MO NPEAOCTABNCHHIO AOCTYMA K YCTyraM CBA3H

sumonHensl 000 «Troit Tenexom» B mojHOM 0GbeMe, NMPETEH3UH MO KAYECTBY BBIMOTHEHHBIX paGoT (OKa3aHHEIX YCIyT)

Ilomyuarens He umeeT, 000pyAOBAHHE,

yKa3aHHOE B I 3 HacToAmwero AKTa TepelaHo ITonyyareio B MONHOM 00beMe H

Haeskanero kadecrsa, B nampheiimem OO0 «Tsoit Tenexkom» He HeCeT OTBETCTBEHHOCTH 32 JAHHOC ofopynoBasue, 3a

W3MEHEHHE eT0 3KCIUTyaTallMOHHBIX XapaKTCPHCTHK.




7. VeyTH IOTIONHUTEIBHOTO cepBrea (MpH HaTMIHH TakoBbix) okasaHsl QOO «Thoit TenexoM» B MOTHOM 00beMe, IpeTeH3Hi

IO Ka4eCTBY BBRIMOJIHEHHBIX ]JaGOT HOJ’I}"’%&TBIH: HE HUMCECT.

8. BRIMOMTHEHB! HACTPOHKHY chemyomero ofopynosanud [Tomyyaress:

Mogens Cepuitnblit No

Mojens Cepuiinblii No

BooxHo

Y. , IoM , KB. , TOIBE3 ], , 9TaX s

CTOSIK , Ne IPC

9. Ionmwcu Ctopon

000 «Teo# Tenexom» [Mony4arens
/ \' /




