MYBNUYHAA ODEPTA
(MPEANOXEHKME) HA OKA3AHWE YCNYT CBA3N

r. TonbsTv «05» mapTa 2024 r.

000 «Teoi Ternekom», UMeHyeMoe B AanbHedlem «OnepaTop CBA3WY, [EACTBYHOWMA Ha OCHOBAHWM MULIEH3NA, BbIAaHHLIX deaepansHoi
cnyxGoii No Haa3opy B Chepe CBA3M, MH(OPMALIMOHHBIX TEXHONOTUI 1 MaCCOBLIX KOMMYHUKaLWiA Ne182621 ot 22.04.2020r Ha okasaHue yenyr cesau
no nepeaaye AaHHbIX Ans Leneit nepeaaym ronocosei mHdopmauum, Ne182622 ot 22.04.2020r. Ha okasaHwe ycryr CBAsM N nepedade AaHHbIX, 3a
WCKMKYEHNEM YCIYT N0 Nepefave AaHHbIX AN LUenei nepegayum ronocosoi nHdopmauuu, Ne182623 ot 22.04.2020r. Ka okazaHuve TenemaTtu4eckux
yenyr casian, Ne 182625 ot 22.04.2020 r. Ha oKa3aHue ycnyr MECTHOM TenetoHHOM CBA3W, 3a UCKMKIYEHWEM YCTYr MECTHOIM TenedOHHOM CBAK C
MCMonb30BaHWEM TaKCOOHOB W CPEACTB KONNeKTUBHOMO A0cTyna, B nuue Jupektopa KoHgakosa Anexcanapa Bnagumupoeuya, AeNCTRYIOWErO HA
OCHOBaHMM YcTapa, npepnaraeT nobomy uaMyeckoMmy nuLy, WCTOMb3ytoweMmy WHPOPMaUMOHHO-TENEKOMMYHUKALMOHHYKD ceTb WHTepHeT W
TenedOHHYI CBA3b UCKNKMUTENEHO ANS MYHBIX HYXA B XUNbIX NOMeLLeHUAX (nanee — ABOHEHT) 3aKMioyWTs [JoroBop Ha okasaHue Yenyr CBasu
(nanee — [loroBop) Ha Hipken3naxeHHbIX yenoeusx MyEniuHoi ogepTs!:

1. OCHOBHbIE TEPMWHbI 1 ONPEAENEHWA

B HacToslleM AOKyMeHTe, a Taioke BbITEKAIOWMX WIW CBA3AHHBIX C HWUM OTHOWEHMAX CTOPOH MPUMEHSIOTCH Cneayiowme TepMUHbI 1
OnpeaeneHus.
1.1. «AGOHEHT» - nonb3aoBaTenb Ycryrami CBA3W, C KOTOPLIM 3aKMIOYEH BOSMESAHbI [0roBOP 06 OKa3aHWM YCIyr CBA3U C BblAENneHMeM

. YHUKansHOro Koaa uaeHTUkaLmm, _

1.2.«ABoHeHTCKas nnara» - pasMep nnatexa AGoHeHTa 3a onpeaeneHHbIi (pacHeTHbIR) Nepyuoa, ABNSIWMACS NOCTOSHHOA BENWYUHOM, He
3aBucALen or ofbeMa (Tpaduka, BPEMEHW MOMb30BaHWA ycryramu u T.0.) NoTpe6nexHslx ABOHEHTOM B faHHoM nepvode Yemyr. Paamep
ABoHeHTCKOM NnaTbl onpepenseTca BulbpaHHsIM Tapudom (TapudHsIM nnaHom).
1.3. «ABOHEHTCKas NUHUA» - NUHUSA CBS3W, COBAMHAKLLAA Nonb3oeaTensckoe (OkoHeYHoe) oBopyaoBaHWe C ya3romM CBA3W CEeTW nepeaauu
[aHHbIX UnK oBecneduBalollas BOIMOXHOCTE NOAKIKYEHVA K CETW Nepeaayv AaHHsIx 06opyaoBaHus,
1.4.«ABOHeHTCKan pacnpenenuTensHas CHCTEMa» — COBOKYMHOCTL (HU3UYECKUX Lieneil U TEXHUYECKUX CPeACTB (B TOM YMCMe NpOXOAHbIX
YCUNWTEnNeiA, passeTBuTeNeil, aDOHEHTCKAX PO3ETOK M MHBIX KOMMYTALMOHHbIX 3MEMEHTOB), PacronoXeHHbIX B nomelleHvn AGoHeHTa, Yepes
koTopele Monb3aosatensckoe (OkoHeyHoe) 06opyaoBaHme MoaKIoYaeTes K cpeacTsam caasn Onepatopa.
1.5. «BMUNNKMHr® — ABTOMATM3MPOBAHHLIA W CUCTEMATW3MPOBAHHLIA KOMNMEKC npoueccos Ana pacdetoB Onepatopa ¢ ABOHEHTOM,
OTBETCTBEHHbIX 3a cOop MHOpMALMKM 06 MCNONb30BAHWK TENEKOMMYHUKALOHHBIX YCNYT, UX Tapu(UKaLMI0, BEICTABNEHUe CHETOB ABOHEHTY U
o6pabotky nnatexeit.
1.6 «[orosop» - HenocpeacTeeHHo Hactoawas Mybnuynas OdepTa BMecTe ¢ BnaHkoM 3akasa, a Taioke BCe NPUNOKEHWS, JOMOMHEHUA U
M3MEHEHMA K BblLUeyKka3aHHbIM JOKYMEHTaM, O OpMIeHHbIe HaanexaLm o6pasom.
1.7. «3anBneHue (BnaHk 3aka3a)» - LOKYMEHT, KOTOPbLIA ABNAETCA HEOTLEMNEMOI YacTbio [lorosopa, NOANMCkIBaEMbI AGOHEHTOM C LienbHo
npuoBpeTenna ABoHeHTom Ycmyru cessu Onepatopa, CoaepXallvili HaMMeHOBaHWE NPenOCTaBNAEMON YCNyr CBA3W, ee CTOWMOCTL, a Takxe
CPOKM e€ NpeaoCTaBNeHUs ¥ ApYryto HeoBXoauMyHo MHhopMaLio.
1.8. «MHchopMaLIMOHHO-TENEKOMMYHUKALUMOHHAA CETbY - TEXHOMOrMYeckan cucTeMa, npedHasHavyeHHas Ans nepeaayn no NMHUAM CBA3V
WHOPMALWK, OCTYN K KOTOPO# OCYLLECTBRAETCA C MCNOMb30BaHUEM CPEACTB BbIYNCINTENEHON TEXHMKA. '
1.9. «/TMUeBOW cyeT» - yYeTHas 3anucb, aHaNMUTUYECKWIA CYeT B aBTOMAaTU3MPOBAHHON CMCTEME PacdeToB, Crykallme ans ydera obbema
OKasaHHbIX YCryr, MOCTYNNeHWs M PacxOf0BaHWs AeHeXHbIX CPeAcTB, BHeCeHHbIX ABoHeHTom no [orosopy B cyeT onnatel Ycnyr. Homep
NLEBOrO CYeTa COBMagaeT ¢ HomepoM [loroeopa Ha oka3saHue Yenyr CBAaW.
1.10. «JTM4HLIN KaBUHET»— 3TO MEepCcoHanbHasg CTpaHuLa NMonb30BaTens, LOCTYNMHas nocne aBTopu3aui. JNEKTPOHHLIA afpec CUCTEMb
camooBenykusaHus Ha Caitte MonHomoYHoro npeacTaeutens Onepatopa, NpefHasHaYeHHsIN Ans pervcTpauuu ABOHEHTa, CMEHbI MOTUHOB,
naponeit; Yepea KOTOPLIN OCYLLECTBASETCA AOCTYN K CBeAeHMaM 0B okasbiBaeMbix Yenyrax casau, pacyetax ¢ OnepaTopoM 1 MHOM WHhopmaLmuy,
a Taioke NS BLINOMHEHWUS OPYruX AedCTBUMIA, CBA3AHHLIX C NONMb30BAHWEM YCryramu CBAK. [IMYHbIN kabWHET BblAenseTcs kaxnomy ABOHeHTY
npu saknodeHun Jorosopa.
1.11. «JloruH» ~ yHuKanbHeIA Kof uaeHTuukal AGoHeHTa.
1.12. «MpegocraBneHne AocTyna K Ycmyram CBA3M» - COBOKYNHOGTb AelicTBuii Onepatopa no chopmupoBaHviio AGOHEHTCKOM MWHWW W
MOLKMIOYEHNIO C ee NOMOWbLI0 MONb30BaTENbCKOr (OKOHeYHoro) 0BOpYAOBaHWS K Y3ny CBA3W CETW nepeaayy AaHHbIX unn obecneveHnko
BO3MOXHOCTY NOAKMIOYEHWS K CeTU nepedadyn AaHHeIX MOMb30BaTensCKoro (OKOHeYHoro) 0B0py[oBaHWs C MCMOMb30BaHWEM Tene(OHHOM
COEBAMHEHUS WMWY COEAWHEHWA MO WHOI CeTW nepedady [aHHbIX B Lenax ofecneyeHns BOIMOXHOCTM ckasaHus AGOHEHTy Ycnyr ceaau no
nepesaye AaHHbIX.
1.13 «MpegocTaBneHwe JocTyna K MH(OPMALMOHHLIM CMCTEMaM WH(OPMAaLMOHHO-TENEKOMMYHUKALUOHHOW ceTh» - obecneyeHue
BO3MOXHOCTM NpWema 1 nepefayun TeneMaTiyeckux anNekTPOHHbIX CooBLeHMi (0BMeHa TeneMaTyeckumu ANeKTPOHHLIMM COOBLLEHWAMM) Mexay
aBoHEHTCKMM TepMUHANOM U MH(OPMaLMOHHON CUCTEMON UHDOPMALMOHHO-TENEKOMMYHWUKALMOHHON CETH,
1.14. «[onb3oBarenbckoe (okoHe4Hoe) 06opyAoBaHUE U MHEIe 06OPYAOBaHNE U CPECTBA CBA3MY - TEXHUYECKWEe CPeLCTBA ANA nepenayu
¥ (M) Npuema CurHanoB SMeKTPOCBAN NO NMUHUAM CBA3M, NOAKNKYEHHBIE K aBOHEHTCKUM NUHUAM U HAXOAALMECH B MONb30BaHUM ABOHEHTa
Unu npegHasHadeHHble ang Takux Lenein (OBopynosanwe ONT, OBopynosadve STB 1 npodee). Bug (Tvn) nonk3oBaTenkckoro (OKOHEHWHOro)
oBopyaoBaHuA ykasbleakTca B bnaHke 3akasa.
1.15. «PacyeTHbIA nepuony» - kaneHaapHblid Mecay ¢ 00 yacos 00 MuHYT nepsoro Yvena Ao 23 Yacos 59 muHyT 59 cekyHa nocneaHero yicna
MEecsLa BKIOYMTENLHO, B KoTopom OnepaTopoM 0Ka3sblBarTcs Yenyri ceaamn AGOHEHTY.
1.16. «CeTb CBA3MN» —3TO TEXHOMOMMYECKas CUCTEMA, KOTOpPaR COCTOMT M3 NUHMIA 1 KaHaMNOB CBA3Y, Y3NOB, OKOHEYHLIX CTAHUMIA M MpeaHasHavYeHa
Ans obecnevyeHns Nonb3oBaTenei ANeKTPUHECcKon CBSbIO0 ¢ NOMOLLBbI0 aGOHEHTCKIX TEPMUHAN0B, NOAKMYEEMBIX K OKOHEYHBIM CTAHLIWAM.,



1.17.«Tapud» unu «Tapudbi» - pasmep onnatsl Yenyr ceasn Onepartopa 3a OTAEMNbHY0 eOuHULY TeNeMaTYecKIX YCIyT CBA3W B COOTBETCTBIN
C BblBpaHHbIM AGOHEHTOM KOMNMEKCOM Takux yeryr (TapudHbIM niaHom).

1.18. «TaputhHbIA NnaH» - COBOKYMHOCTL LIEHOBBIX YCMIOBMI, Ha KOTOpbIX Onepatop npeanaraet nonb3oBaThCA OAHOM NUBO HECKOMbKMMN
Yenyramu cesiau, AkTyanbHas MHopMaLus 0 feficTeyrolwmx TapuchHbIX NnaHax paaMelleHa Ha web-caiite OnepaTtopa: drugoytele.com, a Takxe
pocTtynHa B LieHTpe oficnyxmBaHua KnueHTOB no MecTy HaxoxaeHws Onepartopa.

1.19. «TexHn4ecKkas BOIMOXHOCTL NPefOCTABNEHUA [OCTYNa K CETH NepeAavu AaHHbIX» - OfHOBPEMEHHOE Hanuyue He3aneHCTBOBEHHON
MOHTUPOBAHHOM EMKOCTY Y3na CBA3K, B 30HE OENCTBIA KOTOPOTO 3anpalveaeTcs NOAKIHOYEHWE NOMb30BATENbCKOro (OKOHEYHOr0) 0bopyaoBaHus
K CETH Nepefiayu AaHHbIX, v He3aAeHCTBOBAHHbIX IMHWI CBA3W, NO3BONSIOLLAX cthopMUPOBATE aDOHEHTCKYK NUHMI0 CBA3M MEX Y Y3roM CBA3M I
NONb30BaTENLCKM (OKOHEYHEIM) 0B0pyaOBaHMEM.

1.20. «Y3en cBA3N» - COBOKYNHOCTL TEXHUYECKUX CPEACTB onepaTopa CBA3u, 0BecneqmBakLLmMX OKasaH!e YCNyr CBA3N U NPUCOBANHEHUE K CETH
obLero nonb3osaHus.

1.21. «Ycnosusa» - Yenosus okasaius Onepatopom Yenyr cBaau. [OKyMEHT, Coaepkalluin onucaHue, TeEXHUYECkUe 0COBEHHOCTI W npaBuna
npefocTaBneHns 1 nornb3oBaHua Yeryramv CBA3M, a Talke npoleaypy B3aumogeicTeus CTOpOH B paMKax npegocTaBneHus Ycnyru casasu 1
Apyryro Heobxomumyto uHdopmavito. OnicaHue Yonyr cBasm v Yenosus X oka3aHus, OTHOCALMECS K YCryre CBA3Y, Yka3aHHo# B BnaHke 3akasa,
pasmetyaetcs Ha Canre Onepatopa.

1.22. «Ycnyry cBA3MY - YCyr CBS3W AnA Lienei JoCTyna U MCNonb3oBaHus MHHOpPMaLMOHHO-TENEKOMMYHUKALMORHO! ceTk MHTepHeT, a Takke
Tene(OoHHON cBA3K, OkasbiBaeMble OnepaTopoM no HacToAeMy [lorosopy ¢ vcnone3osaHuem CeTw caaAaw,

2. TMPEOMET JOroBOPA

2.1. OnepaTop npW HamM4uW TexHUYeckod BO3IMOXHOCTU 0BssyeTcd npedocTaenaTe ABGOHeHTY B cooTBeTCTBMM C BnaHkom 3akasa
Tenemartuyeckue Yonym ceaAsw, YCNyru CBA3u No nepefade AakHbIX, 3a UCKMIYEHVEM YCIyr CBA3M N0 Nepeaayy AaHHbIX 4Ns Uenei nepegadu
rONOCOBOI WHGOpPMaUuy, Yenyrv CBA3W No nepedade AaHHLIX AnS LEnel nepefady ronocosoit MHGOPMaLMK, Yenyri TenetoHHON Casau, a
ABOHEHT 0BA3yeTCs ONnadmMBaTh YCnyru CBsiav Ha YCrIOBHSIX 1 B NOPSAKE, U3NoXeHHbIX 8 [Jorosope. MepevyeHs 1 on1caHue okassisaemsix Yeryr
ceazu OnepaTopom comepiuTca B Ycnosusx okasanus Yonyr cessm 000 «Teoi Tenekom» u bnakke 3akase, SEMAKWMXCS HEOTLEMNEMON
yacTek HacToswwero [lorosopa. 5

2.2. TexHw4eckue napaMeTpsl W aapec NpefocTaBneHus YCmymv CBA3W COrnacoBbLIBAETCS CTOPOHAMW B COOTBETCTBIM C 3aKa3aoMm.

2.3. Mobas Ycnyra ceaan MoxeT ObiTh OkazaHa OnepaTopoM TOMbKO NPU HanM4MM TEeXHUHECKON BO3MOXHOCTM ANA NPeaocTaBneHus goctyna K
Yenyram ceasu.

2.4. daktoM, noATBEPXKOAOWMM NofKnodeHne Yenyr cesau AGOHEHTY, ABMAETCA NOAMMCAHHLIA CTOPOHamu AKT npuéma-nepegaqn pabot u
oBopygoBanus (ganee — AKT). Ycnyrv CBAaW CHUTAIOTCA NPUHATBEIMA B SKCMINyaTalumio ¢ AaThl, ykasaHHol B AKTe, B COOTBETCTBUM C KOTOPOW
HauMHaeT OCYLLECTBNATLCA ONfaTa NpeaocTaBnaeMbiX YCryr CBA3M Ha OCHOBaHWM NONOXEHIA HacToALero [orosopa.

2.5.Mpy ocylecTsneHun caoel gestensHocT OnepaTop pykoBoAacTByeTcA ®epepanbHblM 3akoHoM Nei126-©3 ot 07.07.2003 «O ceasuy,
«MpaBunamu OKa3aHWs YCNyr CBA3N MO NepenaYe faHHbIX», yTBepkaeHHbIMY [ocTaHoenerueM Mpaeutensctea PO Ne 2606 ot 31 gexkabps 2021
r., «[pasunamin oxka3aHWs TenemMaTYecKux YCnyr CBAaiy», yTBepkaeHHbIX MNocTaHosneHeM Mpasutensctea Ne 2607 ot 31 pekabpsa 2021 . u
OpYrvIMA HOpPMaTUBHLIMU NPABOBLIMM 2KTamu, AEACTBYILMMI Ha TeppuTopun Poccuiickon ®epepavm,

3. TPABA M OBA3AHHOCTU CTOPOH

3.1. ONEPATOP OBA3AH:

3.1.1. Oka3bleaTe AGCHEHTY Ycnyru CBfiaW B COOTBETCTBUM G 3akoHogatenscTeoM Poccuiickon ®epepauww, MpaBunamu, yTBEPXOEHHEIMM
MpasuTtenscTBoM P®, HalWoHaNEHbIMY CTaHAAPTaMu, TEXHUUECKUMI HOPMaMU 1 NpaBunamu, NULEeH3Wel 1 HacToaLM [JoroBopoM.

3.1.2. Mpegoctaeute ABOHEHTY [OCTYN K Ycnmyram cBAau He noagHee 30 (TpuAuat) kaneHpapHbIX AHeR, ¢ MOMEHTa BHeceHWA AGOHEHTOM
€/HOBPEMEHHOrO NMaTexa Ha pacyeTHbIA cyeT unu B kaccy Onepatopa 3a noaKmoHeHWe K YcnyraMm CBA3W U nNepBoHa4ansHoro aBaHCoBoro
nnarexa B paamepe ABOHEHTCKON Nnatbl, eCnu MHOE He npefycMoTpeHo [orosopoMm.

3.1.3. EcnM wHoe He npensycMoTpeHO 3akoHogatenbcTBoM Poccuiickoi ®epepauum wnu [orosopom, obecneuntb ABOHEHTY W (unu)
Nonb30BaTento NpeaocTasneHue Yenyr ceaan 24 (opaauath YeThipe) Yaca B CYTKW, exenHeBHo, 0e3 nepephbiBOB 3a WCKMKYEHWEM Cryyaes
npoBeaeHua HeoBxoguMslx npodhunakTuyeckux pabot. Hayanom nepepsia 8 NPeAoCTaBNeHU YCNyr CBA3W CUMTAETCA MOMEHT obpalleHus
ABoHexTa B cnyxby TexHMueckoi nognepxkn Onepatopa no TenedoHy 8 (8482) 580018, a Tawxe nonyveHue ABOHEHTOM yBEAOMMNEHUR OT
Onepatopa ¢ yka3aHWeM BpeMeHu Havana nepepeisa. (n. 3.1.4, 3.1.5).

3.1.4. Mo sasBke ABGCHeHTA YCTPaHATb HEMCNIPABHOCTU AGOHEHTCKOM MUHWW, NPenATCTBYlOLME NONb3oBaHWI YCnyramu CBA3N (C y4eToM
BO3MOXHOCTM [I0CTyNa COTpyAHukos Onepatopa B nomelueHve AGOHeHTa) He noadHee, Yem B TedeHue 7 (cemu) pabodqux [Hew CO AW
perucTpaLym 3asBK1 — NP MOBPEXAEHUM ABOHEHTCKOM NUHUK, @ B Cy4ae NOBPeXAEHUA MarieTpanbHbiX ceTeil — 14 (yeTbipHaauaTm) pabounx
OHEMn.

3.1.5. Mseewars ABoHeHTa o mpegnonaraeMblX NepepbiBax B MPeAoCTaBneHud YCnyr CBA3W, CBA3aHHbIX ¢ HEODXOAMMOCTBH) MpOBEAEHMs
nnaxoso-npodunakTudeckux pabot, He nosaHee, yem 3a 24 (OBaguath YeTbipe) Yaca 40 NpefnonaraeMoro Hayana WX MpoBedeHns nyTen
pa3sMelLigHUst COOTBETCTBYIWEN MHhopmaumn Ha Caiite OnepaTopa, a TaKkKe MyTeM pacchinki Ha 3neKTPoHHYo nouTy ABoHeHTa. [poseneHme
nnaHoBo-npodunakTudeckux paboT NpoaonKUTENLHOCTEI0 He Bonee 4 (YeTbipéx) Yacos, He Yalle 1 (ogHoro) pasa B kaneHgapHoOM MecALe He
CYWTAETCA NPEepLIRaHVEM NpefocTaBneHus Yenyr ceaam U nognexwur onnare ABOHEHTOM B COOTBETCTBUMW C [JOroBOPOM.

3.1.6. NpenocTaensTs AGoHeHTY BecnnatHo cneayowue UHHOPMALMOHHO-CNIPaBOYHLIE YCNYTU:

a) npenocTaBnexue WHopmaLyy ob okasbiBaeMblX Yenyrax ceau;

6) npeaocTaenenue uhopmaumum o Tapudax (TapucHbIX nnasax) Ans onnatel Yenyr cesau, O TeppUTOpUM OKasaHuA Yenyr cesian (3oHe
obcnyxusanHus);

B) npegocTaeneHre AGOHEHTY WHopmaLv o CocTosHUK ero Jluuesoro cyera,

r) npuem oT ABOHeHTa 1 (Mnu) Nonb30BaTens H(OPMaLMY O TEXHUHECKIX HEUCNIPABHOCTSX, NPENATCTBYIOLYX NONb30BEHMK Yenyramu Casiau;

1) NpefocTaBreHe MHAOPMALMK O HACTPONKaX MoMb30BATENLCKOrO (OKOHE4HOro) 0BOpYAOBaHMA ANA NoMb3oBaHNsA YCryramu CBAM,



3.1.7. Mo TpebosaHmio ABOHEHTa NPefOCTaBWTE eMy NOMWUMO WHhOpMauuu, npedycMmoTpeHHoi nykktom 3.1.6 HacToswero [orosopa
LONOMHUTENBHYIO MHEhopMaLyro 06 okasaHun Ycnyr cBA3M.

HdhopmaLus LoBOBMTCSA [0 CBEAEHWA aGoHeHTa 1 (unu) nonk3aoeatens yepes Caitt Onepatopa unk cucTemy UHHOPMaUMOHHO-CMPABOYHOM
0BCNyXMBaHWA Ha PYCCKOM S3bIKe (Mpy HeoBXoAMMOCTM Ha MHBIX A3kikax) BecnnaTHo B HarnsaHoM U ocTynHoM hopme. Mo aasisnexuto AGoHeHTa
HanpasneHe MHhOPMALMM BOIMOXHO Ha YKa3aHHbIA UM afpec aNeKTPOHHON NoYTh! Unu JludHbIiA kabuHeT.

3.1.8. Uasewarb AGoHeHTa B MecTax pabotel ¢ AGoHeHTamu, yepes Cait Onepatopa v (M) WHGOPMALMOHHLIE CUCTEMbI OB M3MEHEHMH
Tapudbos v (i) TapudHbIX NNaHoB Ans onnatsl Ycnyr cessi He MeHee Yem 3a 10 (gecATb) kanewaapHbIX AHelt [0 BBeaeHUs HOBbIX Tapudos
1 (unu) TapudiHbiX nnaxos. Mo 3asienequto ABoHeHTa uasellieHe o6 MameHeHun Tapudos i (unk) TapuHbIX NNaHoB ANs onnatsl YCnyr cessm
BO3MOXHO OCYLLLECTBNATL Yepea yKasaHHbIV UM agpec SNEKTPOHHOM NoYTel UMk JTUYHbINA kabuHerT.

3.1,9. OBecneumTs gocTyn AGOHeHTa K [TuyKoMy kabKeTY, B TOM YuCre, B Cry4ae NpuocTaHoBneHus aelicTaus [lorosopa.

3.1.10. Mo nuckMeHHOMY 3asBNeHni0 ABOHEHTa MPUOCTAHOBUTL OKa3aHue Ycnyr cBAaW, ¢ npefsapuTenbHbIM yBegomneHem Onepartopa He
MeHee yem 3a 1 (oouH) pabounit feHb, B cnyqae caady B HaeM (MogHaeM), aperay (cybapeHay) NOMELLEHUA, B TOM YMCIIE XKUMOro NOMELLEHMS,
Ha CPOK [IiACTBMS A0roBOpa HaitMa (nogHaima), apeHas! (cybapeHabt), npu yerosuu onnatbl ABOHEHTOM YCyriA N0 NPUOCTaHOBKE 3@ BECH NEPUOS
YKa3aHHbIA B 3aABNEHNW, B COOTBETCTBIM C YCTAHOBMNEHHBIM ANS TakuX cnyvaes Tapudom.

3.1.11. Mo nucbmeHHoMy 3asBneHto ABOHeHTa NpUOCTaHOBWTL OKasaHWe Ycnyr cBsisW, ¢ npesapuTenbHeIM yeegomneHem Onepatopa He
MeHee veMm 3a 1 (ofuH) pabouuit deHs, NpK yenosuu onnatel ABOHEHTOM YCryrv No NPUOCTAHOBKE 33 BECH NEPHOL, YKa3aHHbIA B 3aABNEHWM, B
COOTBETCTRMM C YCTAHOBNEHHbLIM ANA TakuX cnyyaes TapudoM.

3.1.12. Mo nuceMeHHOMY 3asBneHuo AGOHEHTa BOCCTAHOBMTL OKa3aHue Yenyr CBsau, ¢ npessapuTenbHbiM yeeaomnenvem OnepaTopa He MeHee
yem 3a 1 (oouH) paBounii AeHb, Ny yenosum onnatel ABOHEHTOM BbIGPaHHOTO UM Tapuda.

3.1.13. 3asBneHve Ha NpuocTaHOBNeHWe Ycnyr cBAau B cootseTctsuu ¢ n. 3.1.10, n. 3.1.11., nubo BoccTaHOBNEHWS OKa3aHUs YCyr cBA3N B
cootBeTcTBMM ¢ 1 3.1.12, MoxeT BbiTb noaaHo ABoHeHTOM B JlnyHOM kabuHeTe, nibo B odmce komnaHuu, Nubo Yepes oHnaitH obpatleHue Ha
othuumansHom caiite hitps://drugoytele.com/ Ha LieHTp obcnyxusaHua knueHToB.

3.1.14. OBecneyunTb cnieayiLive TeXHUMYECKVe NapaMeTpbl NpefocTaBneHus Yenyr ceasm:

1. TexHONorus NoAKNIoYeHNs (MHTepdeic) - | Ethernet; GPON

2. MakcumanbHas nponyckHas cnocobHocTe ceTv - | OrpaHuyMBaeTcs NponyckHas cnocoBbHOCTL, cornacHo Tapudy
nepeaaqu AaKHbIx ABoHeHTa.

3. Wcnonbayemblit NpoTokon nepeaaqu AaxHbIX IP

4, lMonoca nNponyckaHws NYHUA CBA3KM B CETH 2,5M1,2 Téut/cex
nepesadm AaHHbIX

5. [NoTepw nakeToB MHAOpMaLMK 0,1%

6. [locToBepHOCTE nepenadu uHdopMaLmmn 100%

3.1.15.Mpvi NoCTYNNEHWM COOTBETCTBYKILLEND 3anpoca 0T OpraHa, OCYLeCTBNSILEro onepaTyBHO-PO3LICKHYI0 AEATENEHOCTL, B TeYeHUe 3 (Tpex)
paBoynx gHei co OHS NONy4eHMA Takoro 3anpoca HanpaewTb ADOHEHTY 3anpoc ¢ TpeBoBaHMeM NOATBEPAMTL COOTBETCTBME NEPCOHAmNbHbIX
JaHHbIX thakTUYecKoro norb3oBaTens CBeAEHUAM, 3asBneHHbIM B [lorosope, € ykasaHueM AaTbl npekpallieHs OkasaHus Yeryr cBasn B cnyyae
HenoOTBEPKAEHNSA COOTBETCTBUA NEPCOHAMNBHbIX AaHHBIX OOHMM WM HECKOMbKUMM U3 CneayioLyx cnocobos:

- fyTem OTNPABKX KOPOTKOrO TEKCTOBOMO COOBLUEHUS NO CETI NOABWKHON papuoTeneqoHHON CBA3M;

- MyTeM OTNPaBKM COOBLEHUS C MCNONb3OBaHWEM CNPaBOYHO-UH(OPMALMOHHO cryxbbl OnepaTtopa, B TOM Y1cne aBToMH(OopMaTopa;

- C UCTIONB30BAHNEM UH(DOPMALMOHHO-TENEKOMMYHUKALMOHHOMA CeTW «MHTEpHET», B TOM YKCne nmyTeM OTnpaBki coobLLEHMA Mo 3NeKTPOHHON
riouTe, Nubo nyTem OTNpaBKku yBeaoMNeHus B NTiHbIN kabuHeT.

3.1.16. MosTopHO MHOpMMpoBaTs AGOHEHTA B NOpsaKe, NpeaycMoTpeHHoM nyHkTom 3.1.15 lorosopa, 0 cpokax npekpalyeHis okasaHua Yenyr
CBA3U B CNy4ae HEMOATBEPXAEHNA COOTBETCTBUS NEPCOHanbHbIX [AaHHbIX (haKTUHECKOro Nonb3osaTens CBeAeHUAM, 3asBneHHbIM B [Jorosope,
He rosaHee yem 3a 3 (Tpu) kaneKpapHeIX GHA A0 NPEKpaLLeHa okasaHua Yenyr CBAsN.

3.1.17.06ecneynts ans AGOHEHTA BO3MOXHOCTH MOATBEPXOEHWS COOTBETCTBUA NEPCOHASbHBIX [AaHHBLIX (DaKTUYECcKOro mMorb3oBaTens
CBEASHUAM, 3aABNEHHLIM B [loroBope, nyTem npeactasneHus Onepatopy AOKYMEHTa, YAOCTOBEPAIOWIETO MMYHOCTh, 8 TakKe MUCNoNb3oBaHNA
0fHOrO 13 NpeaocTaBnsemMbx OnepatopoM cnocoGoB (pu Ux Hanu4un), NporHopmuposas ABoHeHTa 0 Takux cnocoGax npu HanpasneHkn emy
3anpoca B COOTBETCTBUM ¢ MyHkToM 3.1.15 [lorosopa nubo ykasas B 3anpoce 3nekTpoHHbIA agpec Caitra Onepatopa, Ha KOTOPOM pa3melleHa
uHopMaUma o Takvx cnocobax.

3.2. ONMEPATOP BIMPABE:

3.2.1. OnepaTop Bnpase NPMOCTAHOBIUTL OkasaHue YCNyr CBA3W B Cry4asX, NpeaycMOTPEHHbIX AENCTBYIOLMM 3aKOHOAATeNLCTBOM POCCHACKOH
®enepaLium v [LoroBopoM, B TOM Yucrie: Npu AOCTUKEHWN HyneBoro 6arnaqca Ha NuueBoM cyete AGOHeHTa; 3a pacnpocTpaHeHue uHgopmaumm,
ockopBnAkoLLeit YECTb U JOCTOMHCTBO Apyrix aGoHeHTOB 1 nepcoHana Onepatopa; npu BbiABNEHWH aeATensHocT AGoHeHTa, HanpasneHHoM Ha
Mopuy annapaTtHoro WAW NporpaMMHoro 06ecneqeHns yanoBbix Uk aGOHEHTCKMX MaLlH CeTw.

3.2.2. OcylwlecTenaTe OrpaHuyeHre OTAENbHbIX feicTanit AGOHeHTa W (MnW) nonbaosaTens, ecnu Takie [ECTBUA CO3RAT Yrpody Ans
HOPMantHOTO (PYHKUMOHMPOBaHUA CETU CBABM.

3.2.3. B pamKkax AeiCTBYIOWLETO 3aKOHOLATENLCTBA BrIpaBe M3aMeHATb B OAHOCTOPOHHEM nopszke Tapudbl wwunu TapudHeie nnaHsl Onepatopa,
¢ yenomneHineM o6 atom ABOHeHTa He MeHee Yem 3a 10 (AecsTh) kaneHaapHbIX AHeR 40 BBEAEHUS YKa3aHHbIX M3MEHEHWHA, NyTeM pasmelLieHus
COOTBETCTBYIOLLEH MHopmaLum Ha Caitte OnepaTopa v B MecTax paboTel ¢ AGoHeHTamu,

3.2.4, Tp1OCTaHOBUTL OKasaHue YCnyr CBA3W, B Cry4ae HapyLUEeHUs CPOKOB onnathl Yeryr caasu.

3.2.5. PacToprHyTs [loroBop 8 0gHOCTOPOHHEM nops/ike Ge3 ochopMneHns nMcbMeHHOro cornallerus CTOPOoH, eCnit A0MYLLEHHbIE UM HAPYLLEHWs
He YCTpaHeHs!, B TOM YUCTIE HE MoralleHa 3aA0MKeHHOCTL Mo onnate Ycnyr CBAau.

3.2.6. Hasnavatb no cormacoBanuio ¢ ABOHEHTOM HOBBIA CPOK OKa3aHus Ycnyr cesiaw, ecnu HecoBniopeHue cpoko 6bino oBycrioneHo

06CTOATENLCTBAMM HENPEOACNUMON CUMbI.

3.2.7. TpoBOAMTL TEXHOMOrMYECKUE NEpPEepLIBbI B COOTBETCTBMN C pa3fiernom 4 HacTostero [lorosopa.

3.2.8. MepepaTb cBOM Npasa u 0BazanHoCTI No JoroBopy TpeTkemy nuuy. Cornacue AGOHEHTa NOATBEPKAAETCS (hakTU4ECKVM NONb3oBaHNem
Yenyrami ¢ npuMeHeH1em Hosoro foruHa. YaenoMneHue o nepefiase npas no [lorosopy TpeTbemy nuy pasmelyaetcs Ha Caiire Onepatopa.



3.2.9. MMpouaBoaNUTL MacCOBYK PACCHINKY 3MEKTPOHHbIX co0BLEHMIA, CBA3aHHBIX C MCMIONHEHWEM HacTosllero [orosopa, a Takke akuuamu,
NPE3eHTaLMAMN U MapPKETUHIOBbIMW UCCNIEA0BAHWAMM, NYTEM HanpasneHns Taknx co0BLLEHHIt G aNeKTPOHHoro adpeca Onepatopa.

3.3. ABOHEHT OBA3AH:

3.3.1. Mpou3BonwTL ONnaTy Beex Yenyr CBsan B CPOKM 1 Ha YCrioBusX, npeaycMoTpeHHbix [lorosopom v Tapudamu Onepatopa.

3.3.2. He noakntouath K ABOHERTCKO pacnpenenyTenbHoi CHCTEME U He McTonb3oBaTh Monk3osatensckoe (OKoHewHoe) oBopynoBaHue U UHble
0B0opyH0BaHMe 1 CPEACTBA CBA3Y, KOTOPOE HE COOTBETCTBYET TPEGOBAHUAM, YCTaHOBNEHHbIM 3aKOHOAATENLCTEOM Poccuiickoit Gegepaliu, nin
Monb3osaTensckoe (okoHe4Hoe) obopyposanme TpeTbix Ny, Mcnonsaosats ana aoctyna k Cetn Onepatopa Tonkko Takoe Nonk3osaTenbexoe
(okoHeuHoe) 06opyaoBaHHe, KOTOPOE UCTIPABHO W CEPTUULMPOBAHO B YCTAHOBMEHHOM Mopsiike B Poccuiickoit Geaepaumy.

3.3.3. Coofwats OnepaTopy B CpOK, He npesbiwarowmit 60 (WecTbAecsT) AHel, O Npekpallesny CBOEro Npasa BNafeHWs MoMeLleHueM, B
KOTOPOM YCTaHOBMEHO Monb3oBaTensCckoe (0KoHeYHoe) 060py/a0BaHNE, a Takxe 06 n3MeHeH!1 hamunuu/mmeHn/oTieCTBa U MECTa XUTENbCTBA,
a TaKKe 06 MIMEHEHVI UHBIX PEKBU3NTOB, 3HAYUMBIX N5 UCromnHeHus [Jorosopa.

3.3.4. ConepxaTb B UCTIPABHOM COCTOSHUW AGOHEHTCKYIO pacnpeaeniTenbHylo cucteMy v lMonb3oBatensckoe (okoHeyHoe) oBopyaosaHue,
HaxopAlveca B nomeweHun ABoHexTa. Onepatop 0cBOGOXAAETCA OT OTBETCTBEHHOCTM B Cryvae BO3HWKHOBEHWA MO BUHE ABoHeHTa
HEWUCTIPaBHOCTEN, HenonazoK, yobITkos AGOHEHTa B pesyrbTaTe HecornacoBaHHbIX ¢ OnepaTopoM HacTpoek Ha 10Mb30BaTeNbCKOM (OKOHEYHOM)
obopynosaHi1, HaXOAALMXCA B NoMelleHu ABOHeHTa, a Talkke B pe3ynbTaTe yCTaHOBKW N0 UHULMaTVBE ABoHeHTa uHOro obopyaoBaHus unu
CpeACTB cBA3M 6ea NMCLMEHHOro Cornacosanus ¢ OnepaTopoM, B TOM YMGNE NPUBEALIMX K BO3HUKHOBEHMIO YBbITKOB y ABoHeHTa, NpUYUHEHHLIX
TPETLUMM MUL@MM, NPY 3TOM NfaTa 8 cooTeeTcTauy ¢ Tapudiavn OnepaTopa HauMCNAETCS W OnnayveaeTca ABOHEHTOM.

3.3.5. CoBnionaTh Npasuna, PeKOMEHAALMY 1 METOAMYEecke ykasaHus Onepatopa npu UCNonb3osaHuK YCNyr CBAaW, MNoXeHHbie B [lorosope,
Yorosusx 1 Branke 3aKasa, a Taloke MHbIM 0Bpa3omM yeTaHoBMeHHbie OnepaTopoM B MHbIX JOKYMEHTaX, SBNALWMMIACA HEOTHEMIEMOR YacTb
[orosopa.

3.3.6. He nepenasartk, WHbIM 06pasoM NpefoTepallaTh HeCaHKLMOHNPOBAHHOE CMONb30BaHIe TPETLUMM NuLamy B NioBol dopme u nHoBbLIM
cnocoBomM MpeaocTaBneHHbIi no HacToswemy [orosopy norvH, IP-agpec, He NPefocTaBnATh TPETbMM MMLAM JOCTYN k ABOHEHTCKOR NuHWK,
nepeaaHHoit eMy BO BNafeHye 1 Nonb3oBaHye no [oroBopy, B TOM Yicne B UeNsx nony4erus nubo npefocTaBnexins TPETbIMIA TALEMU HHBIM
nuuam Yenyr ceasu, 6e3 cornacosanina ¢ OnepaTopom.

3.3.7. Ecrv OBopynosaHue Haxooutca y AGOHEHTa BO BPEMEHHOM MOMb30BaHWM, TO MPU PacTOPKEHUN (NpeKpalleHus neicteva) [orosopa
ABOHEHT 06513aH BepHyTh 060PYA0BaHME UMK KOMNEHCUPOBATD MOMHYI0 CTOUMOCTs 060pyAcBaHMA Onepatopy B Teuekve 5 (NATH) kaneHaapHbIX
[JHeW ¢ MOMEHTa PacTOpKEHMA 4OroBopa.

3.3.8. MpegoctaeuTs Onepatopy BOIMOKHOCTL PA3MECTUTL 0B6OPYA0BaHIE U NUHN CBA3N, B TOM YUCTIe U B MECTax 0BLLEro nonb30Baxns.
3.3.9. CamocTosTenbHO 06ecneduTs KoHMUABHLMANLHOCTL MH(OPMALMI, CBA3aKHOM C [OCTYNOM K CBOEMY JniyHOMY kabuHety.

3.3.10. [Ins nonbaosaxus Yenyramn noafepuBath NonoxuvresbHsli 6anaHc caoero Jiuuesoro cyeTa.

3.3.11. He nepeaasath cBOM npasa v 06s13aHHOCTY Mo HacToseMy [lorosopy 6es npeasapUTenbHOro NckMeHHoro cornacus OrniepaTopa.
3.3.12. He ucnonb3osaTh CeTb MHTEpHET 1 TenedoHHYH0 CBA3b AN OCYLLECTBREHIMA HE3aKOHHOM AEATENbHOCTH.,

3.3.13. CaMOCTOSTENbHO PerynspHo NPOBEPATL Hanum1e uaMeHeuit Ha Caiite Onepatopa OTHOCHTENbHO HacToAWero florosopa.

3.3.14. MpeanpyHUMaTh Mepbl N0 3aluTe a6OHEHTCKOTO TepMUHaNa OT BO3AICTBMA BPeOHOCHOO NPOrpaMMHOTo oGecneveHus.
MpensTCTBOBATL PAcnpOCTPaHEHHUIO CiaMa v BPeOHOCHOO NPOrpaMMHOr0 0GecneveHina Co CBOEro aBOHEHTCKOTO TepMUHana.

3.3.15. Mpu noctynnexuy sanpoca ot Oriepatopa ¢ TpeBoBaHneM NOATBEPANTL COOTBETCTBUE NMEPCOHANBHBIX faHHBIX (aKTU4ECKOro
NONb30BaTeNs CBEEHUAM, 3aBNEHHbIM B [JOr0BODE, OCYLYECTBUTL NOATBEPHAEHUE NEPCOHaNbHLIX AaHHbIX NyTeM npeacTasnequs Onepatopy
[I0KyMEHTa, YI0GTOBEPAOLLErO NUYHOCTb, UMK OFIHUM 13 CMIEALYIOLLYMX, NPeoCTaBNAEMbIX ONepaTopoM CBA3M CocoBos:

- yTeM Hanpasnerus OnepaTopy BMeKTPOHHOND AOKYMEHT, MOAMMCAHHOTO YCUNEHHOI KBANM(ULMPOBAHHOI ANEKTPOHHOM NOANKCHI0, NGO
NPV OCYLECTBNEHWN A0CTYNa B JTHbIi KaBUHET, ¢ UCNIONb30BAHMEM YCUNIEHHOM KBANMMWLMPOBAHHON 3NEKTPOHHON NOANMCH;

- C VCTOMNb30BaHWEM (hefepansHO rocyaapCTBEHHOM MH(OPMALIMOHHOM CUCTEMbI «EfMHAS CUCTEMA MAEHTUUKALWM v ayTeRTUdKKaLMM B
MHPaCTPYKType, 06ecneuMBaKLLEH MH(HOPMALMOHHO-TEXHOMNOTVYECKOE B3aMMOABIACTBIE UHEOPMALIMOHHBIX CCTEM, UCTIONL3YEMbIX ANA
NPefoCTaBNEHMs FOCYAAPCTBEHHSIX ¥ MyHULMNATbHBIX YCYr B 3NEKTPOHHO (hopMex Npy Haru4ui NOATBEPKAEHHON YHETHO 3anicy B
cucTeme.

3.4. ABOHEHT BINPABE: -

3.4.1 BecnnatHo nomyyaTh MHAOPMALMOHHO-CIPABOYHEIE YCNYTH, B TOM YMCNE — O COCTOsHMM JTulesoro c4eta, cBefeHus o Oropo peMoHTa,
CcBEOEHWUA 0 MecTax paBoTel ¢ ABoHeHTamu, o Tapudax Onepatopa, MHHOPMALMIO O NOPSAKE ¥ YCNIOBMAX NOMb30BAHUA YCnyramu CBA3U Ha
Caltre Onepatopa, B TOM 4icne nocpescTeoM obecneyeHus AGoHeHTa JOCTynoM k JiuiHomy kabWHeTy, a Takke no TenedoHaM, ykasaHHbIM B
pekeuavTax Oneparopa, npu coobiyeHuy AGoteHToM HoMepa [loroBopa (8 cnyyae Hanuuus - JloruHa W Maponst) U WHbIX MHAWBUAYanU3UPYIoWMX
[1aHHbIX. OniepaTop UMeeT NpaBo OTKIOHUTb COOTBETCTBYHLLMI 3anpoc AGOHeHTa B criyyae COOBLIEHHS HENOMHOM WM HETOUHON MHopMaLmi.
Hukakas WHGoOpMaLust Wnu coBeTkl, AaeaeMsie Onepatopom, MonHOMOYHbIM npepcTasutenem Onepatopa, NULaMu, AEHCTBYIOWMMK no
nopyyeHuio Onepatopa, He MOTyT PacCMaTpPUBATLCA Kak rapaHTM, NOCKOMbKY MMEET KOHCYNbTAaLMOHHDIA XapaKTep.

3.4.2. NpoussoauTb cBepky nnatexed B otmce Onepatopa 1 B cBoeM [lnuHoM kabuxerte.

3.4.3. Tlo nuCbMeHHOMY 3asBNeHuio, B TOM yYucre yepe3 NudHblit kabuHeT, naMeHsTb TapuihHbIA NNaH B pamKkax rpeanaraemoro nepeyHs
TapudHbIX NNAHOB C COOTBETCTRYIOWMM M3MEHEHMEM onnatsl Yeryr cBsav cornacHo [lorosopy He Gonee oaHoro pasa B TeueHue PacueTHoro
nepuopa.

3.4.4. Mo NUCHMEHHOMY 3asBNEHWI0 OTKA3aThCA B ONHOCTOPOHHEM MOPAAKE OT WCNONHEeHMA [OrOBOPA, MPW YCMOBWMM ONMaThl (akTUHEcku
roHeceHHbIx OnepaTopoM pacxofos. B cryyae oOHOCTOPOHHErO 0TKa3a OT MCMOMHEHMst A0roBOpa (pacTopxeHn [lorosopa mo WHULMaTMBe
ABOHEHTa) [0 McTeweHUs 12 MecsLes ¢ AaTbl NOAKMIOYEHUA K yenyram cBaau, ABOHEHT 0Bs3yeTcs onnatuTb (KOMneHcMpoBaTh) OnepaTopy
CTOMMOCTb NOAKITKYEHWS K YCNyram cBsian 1 CToMMOCTs 0B0pyAOBaHWS, nepeaaHHoro Onepatopom AGOHEHTY B NOME30BaHWE C LENbI0 OKasaHus
YCIyr CBS3W.

3.4.5. TpeBosaTs 0T Oneparopa UCKNIOYEHNS BOIMOXHOCTU A0CTYNa K MH(hOPMALMOHHBIM CUCTEMaM, CeTeBble aapeca unu YHUDULIMPOBAHHbIE
ykasaTenu kotopbix ABoHeHT coobllaeT Onepatopy B npeaycMoTpeHHoM [lorosopoM Buze.



4, TEXHONOrMYECKWUE NEPEPbLIBbI U MPOPUNAKTUHECKWUE (PETMAMEHTHBIE) PABEOTBI, A TAKXKE PABOTbI NO
YCTPAHEHWIO ABAPUIA

4.1. [Ins npoBeneHns npothunakTuieckux (pernameHTHeIX) paboT B CeTh CBA3N NOMYCKaTCs TEXHOMOMMYECKWEe NepepbIBbl B BIUAE MONHOO UMk
YaCTMYHOTO MpepbiBaHus Yenyr cesav He valle 1 (ogHoro) pasa B Mecsal B paboune gHu He Gonee Yem Ha 4 (YeTbipe) Yaca ¢ COXpaHeHWeM
MOMHON onnatkl Ycnyr B cOOTBETCTBMN C pasaenom 5 [lorosopa.

4.2, He #BNAKOTCA NepepbiBamMv B NPeaocTaBneH YCNyr M He NOANexaT kakoi-nibo KomneHcauui co CTopoHbl Onepatopa cnyyau, korga
nepepbIBbI BbI3aBaHbl Henonaakam ADOHEHTCKOM pacripeaenTentHON CUCTEMBI.

5. ONNATA YCNYr U NOPAOOK PACYETOB

5.1.ABoHeHT 06513aH onnaymeaTts Ycnyru CBsi3w B COOTBETCTBMM C AercTBYHOWMMK Tapudhami Onepartopa, BuiOpaHHbIMiM ADOHEHTOM.

5.2. B momeHT 3aknioueHus [lorosopa, ABOHEHTY npefocTaBnseTcs kapTodka ABoHeHTa, koTopas npegcTasnaeT coboi pacneyaTaHHbil IUCT ¢
yYKa3aHWeM DEKBM3WTOB JOCTYNA, CHOPMUPOBAHHLIX aBTOMATWYECKA BUMMMHIOM W NPUBA3AHHLIX B BUNNMHrOBORA cucTeMe K aBoHEHTCKOMY
Jorosopy.

5.3. B crnyuae OTCYTCTBUS NepeOHavanbHoro nnatexa B tedenue 30 (Tpupuati) AHeil ¢ MoMeHTa perucTpaum ABoHeHTa, [lorosop cyuTaeTcs
aBTOMAaTUYECKN PACTOPTHYTLIM, @ BCA MHOpMaLWMs MO peKBU3KMTaM AOCTYNa AaHHoro AGOHEHTa yAanseTes ua cucTeMsl BunnuHra.

5.4. Bce pacueTsl no [lorosopy OCYLeCTBNSIOTCA B POCCUICKMX pybnsax. CTouMocTs YCnyr cesav BKMoYaeT B cebs:

- OHOKPATHBIN eMHOBPEMEHHbII NNaTeX 3a NoAKNHYEHUe (BOCTYM) K Yenyram cBsau;

- Exemecsynas ABoHeHTCKas nnarta;

- [nara 3a AoNONHUTENbHbIE CEPBUCHLIE YCITYTW, OkadaHHble OnepaTopoM Mo CornacoBaHmio ¢ ABOHEHTOM.

5.5. Onnarta Ycnyr casan BO BCeX Criyyasx OCYUIECTBMAETCA NOCPESCTBOM aBaHCOBOrO nnatexa B kaccy Onepatopa unu BeaHanuuHbIM
nepevncrieHem Ha pacyeTHblv cyet Onepatopa, ykasaHHbI B pasnene 10 HacToswero [orosopa. [natex, ocyliecTBNeHHsI AGOHEHTOM,
JauncnseTcs Ha ero Nuuesoit cyeT B TedeHue 3 (Tpéx) paboumx OHei ¢ faThl NOCTYNNEHWUA NEHEXHLIX CPEACTB B KACCy UMW Ha PacYETHBIA cyeT
OnepaTtopa. VMHdopMauus no nnatexam, BHECEHHEIM B KayecTBe rpefonnartsl 3a Yornyry cBasy, oTpaxaertcs Ha JluueBoM c4eTte, AoCTyn K
KOTOPOMY OCYILECTBNAETCA Yepe3a JInyHbIA kabuHeT.

5.6. BaumaHue onnatel 3a YCryrv CBA3n NpoM3BOAUTCS MyTeM crincanus OnepaTopoM [eHexHbIX cpeacTs ¢ Juesoro cyeta. CtoumocTs Yenyr
CBSI3W ONPEJEensieTcs B COOTBETCTBUM C ycTakoBreHHbIMU Onepatopom Tapudami. Tapudbl ABNAKTCA OKOH4ATENLHOA LIGHOM, T.e. BKNIYatoT B
cefs Bce Hanoru 1 cBopbl, AeliCTBYOWMeE Ha TeppuTopun Poccuidckorn Pepepaui. .

5.7. Ecrv uHoe He npedycMoTpeHo [JoroBopoM, onnaTa cToMMOCTH Yenyr cBaau nponasoauTcea ABOHeHTOM creaytolm obpasom:

5.7.1. Onnata CTOMMOCTI MO NPELOCTaBNEHUI0 AOCTYNa K Ycnyram CBAau npouasoautcs ABOHEHTOM OAHOKpATHO B NOMHOM 06bEME B TE4EHWM B
(wecTw) AMen ¢ AaThl mognucaHus Bnadka 3aka3a. B cnydqae pactopweHus [orosopa no WHUUMaTtUBe AGOHeHTa, BHeCeHHas nnata 3a
NpeQocTaBNeHye JOCTyYNa K Ycryram cBAau, He BO3BpalliaeTcs.

5.7.2. Onnata exemecsyHon ABOHeHTCKOW nnatel npoussoguTca AOOHEHTOM He nosgHee 28 (ABapluatb BOCLMOrO) udcna Mmecsaua,
npeawecTBylollero PacyeTHoMy nepuogy. MNpy okasakuW yenyr TenetoHHOA CBA3W TakKe NPOM3BOAMTCH OnMaTta 3a (PaKTYECKU OKa3aHHbIN
oBbem yeryr, CTOMMOCTL KOTOPLIX NpeBbickna aboHEHTCKYI0 Nnaty, He noaaHee 5 (MATOro) Yncna MecaLa, CieayHLero 3a pacHeTHbIM.

5.7.3. Mnara 3a JoNoNHUTENbHbIE CEPBUCHBIE W WHbIE YCIYTY MPOKU3BOANTCA HE NO3AHEe 6 (IecTu) AHe ¢ MOMeHTa noanucaHns ABOHEHTOM U
OnepaTopom akTa BbINONHEHHbIX paborT.

5.8. Ecnu nepsoHayansHbIf 4ocTyn K Ycnyram cesan B PacyeTHOM nepuoze npefocTasneH He ¢ 1 (nepBoro) ynucna MecsLa v B CBA3N C 3TUM
Ycnym cesiau 0Ka3blBanuCchb HeNomHbIi Mecal, TO paamep AGOHEHTCKOM NNaThl ONPEAENAETCA UCXOAA W3 (haKTMHECKOro Nepuosa okasaHus yenyr
B PacyeTHoM nepwoge.

5.9, TMpu ocyLiecTeNeHM onnatel ABOHEHT yKa3blBaeT B NNATEXHOM AoKyMeHTe JloruH, BbiAeneHHbI OnepaTtopoM B KAYeCTBE YHUKANBHOMO Kopa
naeHTuKaLum ABoHeHTa.

5.10. ina pacyetos 3a Ycnyru cesav OnepaTop MMEET NpaBo MCMonbaoBaTth AaHHbe (MoKasaHus), NonyyeHHble ¢ NomoLlbio 06opyaoBaHIS,
CPEefCTB U3MEePEHUiA, CPEACTB CBSA3N C M3MEPUTENBHEIMY (YHKLMAMM, UCTonb3yeMblx OnepaTtopoM Ans y4eTa obbema okasaHHbIX YCnyr cesam
no nepegaye AaHHbIX. Y

5.11. ABoHeHT 06f3aH NONHOCTLI0 onnaTuT AGOHEHTCKYI NraTy HE3aBMCMMO OT HanWuWs NpeTeHaui no cymme, nognexalleit onnate. Mpu
YAOBNETBOPEHUA NpeTeH3nn ABOHEHTa NOMHOCTLI0 MK B YacTii OnepaTop YMeHbLUAeT CyMMy CYeTa, BbICTABMAEMOrO B TEKYLIEM MECsALE, Ha
CYMMY, NPU3HAHHYI0 B COOTBETCTBUM C NpeTeHaneil AGoHeHTa.

5.12. Heucnonbaosanue ABoHeHToM Yenyr cBAsu He ocBoBowaaeT AGoHeHTa oT o6a3aHHocTW no onnate AGOHEHTCKOW nnaTbl, B TOM Yucne
HE3aBMCMO OT 4aCTOThI 1 KONUYECTBA COBAMHEHWIA, BKIKOYAA OBHOBDEMEHHBIE COSMHEHWA, BPEMEHI CYTOK YCTAHOBMNEHWS COBOUHEHI, a TakKe
notpeBHocT ABOHEHTa B YCTAHOBMEHWW COBAMHEHWA.

6. OTBETCTBEHHOCTb CTOPOH

6.1. 3a HeWCrOMHEHWe WNW HeHaanexallee WcnonHeHwe cBoux 00s3aTenbCTB no Hactoswemy [orosopy Onepatop M ADOHEHT HecyT
OTBETCTBEHHOCTbL B COOTBETCTBWM C AEACTBYIOLLWM 3aKoHOLaTENLCTBOM Poccuiickol ®efepauuu U [Jorosopom.

6.2. Onepatop He HECET OTBETCTBERHOCTY 3a paboTkl, HeobXxoauMble Ans ucronHeHus [Jorosopa, ocylecTBnAeMble ABOHEHTOM 663 KOHTPOMA U
pykoBozcTBa Onepatopa, @ Takke 3a MOBPEMAEHWs, Bbl3BaHHbIe AeicTBUAMU (DesneicTamem), ynylueHuaMu unu Hapyleqvem [orosopa
ABOHEHTOM.

6.3. MNepepbiBOM npepocTaBnenus Yonyr CBA3W He ABNAKTCH MepepbiBbl CBA3W, B TOM YUCME. Bbl3BaHHble NPOBEAEHWEM NNAHOBbLIX
npochunakTuyeckux paboT, Bbi3BaHHble OBCTOATENLCTBAMYM, BO3HWKWMMM He no BuHe Onepatopa; Bbi3BaHHbie 06CTOATENLCTBEMM
HENPeoaoNUMON CUMbI; Bhi3BaHHbIE HapylueHem AGoHeHToM TpeBoBaHuii k akcnnyatauyn OBopynoBaHms, [oMb30BaTENLCKOMO (OKOHEYHOM)



06opyaoBsaHiA U AGOHEHTCKOW PacnpedenvTEnbHON CHCTEMbI, COOAMU BMEKTPONMTaHNs B nomelueHm AGOHeHTa; a TakKe nepepbiBbl CBA3N,
fpenycMOTpeHHbIe AeCTBYIOLMM 38KOHOAATENLCTBOM WK yenosiamMm [lorosopa.

6.4. OnepaTop He HeceT 0TBeTCTBEHHOCTU Neper ABoHeHTOM 3a yiuep6 nioboro poaa, NnoHeceHHbI AGOHEHTOM 13-3a yTepu W/MnK pasrnalleHus
ABOHeHTOM MHchopMaLIK, CBA3aHHOM ¢ ucmonHeHuem [loroeopa (B ToM Yucne — noruHa, cexkpeTHoro PIN-koga u 7.4.).

6.5. B cnyuae HecobriopeHs AGOHEHTOM Npasun skennyaTalmy [Monb3osaTenseKoro (okoHeuHoro) 06opyfoBanHms urv He cobrioaeHus 3anpeta
Ha noakriYeHe uHoro oBopynoBaHIUA W CpeacTs caAsn Ges mcbMeHHOro cornacoBaHua ¢ OnepaTopom, B TOM YMCTe HE COOTBETCTBYHLLErO
ycTaHoBneHHbIM TpeBosaHusaM, Onepatop Bnpase TpeboBaTe BOIMELLEHINA NPUMMHEHHLIX TakuMu aeicTBUAMM ABoHeHTa yBbiTkos Onepatopa.
6.6. Onepartop He HeceT OTBETCTBEHHOCTL W He BO3MeLaeT YObITKM, BOSHWMKLME MO NPUHMHE HECAHKLIMCHMPOBAHHOMO OCTYNa TPETbKX JUL K
060py08aHIi0, pa3MeLLEHHOMY B noMeLLeHun ABOHeHTa, a Takke Monb3oBaTensckomy (okoHeuHomy) ofopynosaHuto ABoHeTa.

6.7. OnepaTop He HEeceT QTBETCTBEHHOCTW 33 NepepbiBbl B NPeoCTaBreHM Yemyr cesau B criyyae cO0eB nporpaMmHoro obecnedeHmus unu
o6opynoBaHus, He npuraanexawyx OnepaTopy, a Taioke nepepbiBbl B MPEOCTABNEHAM YTy CBA3Y, Bbl3BaHHbIE OTKA3OM 3MEKTPONUTaHus,
Jencrenamu/GeaneicTBUAMY TPETEMX NI,

6.8. He oTsevaeT 3a cogepxaHue WHGOpMauuW, nepenasaeMon unu nomnyyaemoit AGOHEeHTOM no cetn WHTepHeT mnu TenedoHHON CBA3M.
Oriepatop He OTBEYAET 3@ TOYHOCTb, LOCTOBEPHOCTL U KA4YECTBO MHIDOpMALIMK, SBMAIOLIEACA Pe3ynbTaToM NpeacTaBrneHHsIX YCnyr, ecnu ata
WHchopmaLms He senseTca npoaykToM OnepaTopa Wit He PacnpocTPaHAeTCH UM OT CBOETO UMEHW.

6.9. B cnyyae HecBOEBpeMeHHo! onnatkl AGOHEHTOM YCryr CBA3v B COOTBETCTBMM C ycrioBuamu [lorosopa, Onepatop Bripase B3bickaTb C
ABoHenTa nexu B pasmepe 1% (0QMH NPOLIEHT) OT CyMMbI HEONNaYeHHLIX YCMyr CBA3M 33 Kaxablil AeHb NPOCPOUKY, HO He Gonee cyMMb! 3a Yenyri
CBS3W, NoAnexalleil onnare.

6.10. B cnyyae Hesozspata 0BOPYAOBAHUA UMW HEONNaTkl CTOMMOCT 0BOpyoBaHUA AGOHEHTOM, B MPeyCMOTPEHHbIE AOrOBOPOM CPOKH,
AGOHEHT onnauusaeT OnepaTopy nexu 8 paamepe 1 % (OOWH MPOLEHT) OT CTOMMOCTM HEBO3BPALLEHHOMO (HeonnadeHHoro) obopynosaHus 3a
Kbl [ieHs MPOCPOMKM Bo3spaTa 060pyA0BaHWS UMW HeoMnaTkl ro CTOUMOCTY.

6.11. CTopoHb! 0c0B0 OroBAPMBAKT, YTO OTBETCTBEHHOCTb 32 COREPKaHMe NHIM CBA3M (AGOHEHTCKOR NMHINM), MPOXOAALLEH OT Yana CBA3N CeTU
nepeaayy faHHbIX [0 Nonb30BaTenbCKoro (OkoHeuHoro) obopynoBaHus, OCYLECTBNAETCA Cunamu v 3a cHeT ABOHEHTa.

7. PA3PELLUEHWE CNOPOB

7.1. B cnyae BO3HWKHOBEHMSA CNOPOB W pasHornacuii no [lorosopy, OHW NOANEXAT YPerynupoBaHuio B NopaaKe, NpeAycMOTPEHHOM HacTOALLMM
pazsfenom.

7.2. TlpW HeMCNONMHEHWM WNM HeHaanexawem ucnonHeH Onepatopom (MonHomouHbIM NpencTasuTenem OnepaTtopa) ofs3atenscts no
okasaHmio Yenyr caan ABOHEHT Ao ofpaluenvsi B ¢y npeabsenset Onepatopy nyTem HanpasreHns 8 agpec MonHoMoYHoro npeacTasuTens
Onepatopa NucbMeHHY0 NPeTeHauio. MpeTeHaus nognexut pernctpauun OnepaTopoM He MosaHee pabodero gHs, Criedyiowero 3a AHeM ee
nocTynnexus. Mpetexans AGoHeHTa paccmarpueaeTcst OriepaTopoM B cpok He Gonee 60 (wecTnaecav) aHed ¢ aatsl nonyyeHus npetexamm. O
pesynbTaTax paccMoTpeHusi npeTeHan Onepatop npu nomoly MonHomouHoro npeacTasuTens Onepatopa ysegomnseT ABoHeHTa nioBeiM
yaoBHbIM Ans AGoHeHTa crnocoBoM: MOCPEACTBOM TenetoHHOM CBA3W, MOCPEACTBOM SNEKTPOHHOM NOMTHI, MyTeM HaNpasneHns NUCbMEHHOTo

oTBeTa B aApec AGOHeHTa.
7.3. PasHornacus, HeyperynupoBaHHsIe B A0CYAeBHOM NopsaKe, MOANEXAT PACCMOTPEHUIO B CY/ MO MECTY HaXOX/JeHs OTBETHMKa, GO no
MECTY HaxoXaeHus ueTua no BeiGopy CTOPOHbI, ABNSIOLEACS UCTLIOM.

8. AKUENT, NPUOCTAHOBNEHWE, UBMEHEHWE, MPEKPALLEHWE U PACTOPXXEHME JOrOBOPA

8.1. Yonosus HacToswel My6ninyHoit OdepTbl BCTYNAKT B CUMY €O CTOPOHI OnepaTopa ¢ MOMeHTa ero pasmellgHns Ha Caite Onepatopa

(www.drugoytele.com).
8.2. [loroBOp CYUTAETCS 3aKMiOYeHHbIM Ha Ycnosuax HacToswer Mybrudkoilt Odeptbl Ha HeonpedeneHHbli Cpok rpu nogaye AGOHEHTOM

3anBneHus (BrnaHka 3axasa).
8.3. Hactoswuit [loroBop MoxeT BbiTb pacToprHyT B NioGoe Bpems no cornailedto CTOPOH Npu yCriosuu onnatel AGOHEHTOM OKa3aHHbIX

OnepaTtopom Ycnyr cBaau.

8.3.1. Mpy pacTopeHun [lorosopa no MHMUMaTHBe AGOHEHTa [0 WcTeueHA 12 MecAles C [aTbl MOAKMIOYEHNS K yenyram CBsia, ABOHEHT
oBR3yeTcs onnaTuTh (KOMneHouposaTts) OnepaTopy CTOMMOCTb MOAKMIOMEHNA K YCnyraM CBR3aW U CTOMMOCTb 0BOpYAOBaHUS, NepenaHHoro
OnepaTopoM AGOHEHTY B NONb30BaHVE C LEMbIO OKa3aHWs YCnyr CBR3N.

8.4. Onepartop BripaBe NPUOCTAHOBUTL Oka3aHue YCnyr cBAsu no [lorosopy ¢ coomemmyrommm yBegomneHuem ABOHeHTa B Criyuae HapylLleHu!s

AGoHeHToM TpeBoBaHMil, CBA3AHHBIX C OKadaHueM YCnyr CBA3W, ycTaHoBreHHblX 3akoHamu PO, [Mpasunamu okasaHuit ycnyr CBA3M,
yTBEpHaeHHbIX MpaBuTenbCTeOM PO, a Takke HacTosLLyM [JoroBOPOM, A0 YCTPaHEHUA TaKuX HapyLLEHWA.

8.5. Onepatop CBA3W BpaBe PAcTOPTHYTb HAcTOALMA [loroBOp B OAHOCTOPOHHEM NOPAAKe B Cryuae HeycTpaHenus ABoHeHTom nbo npu
CMCTEMATMHECKOM NOBTODEHWUM HapylLueHui (Tpu 1 Gonee pas), ykasaHHbix B M. 8.4 HacTosLwero [lorosopa.

8.6. OnepaTop VMEeT NpaBo Ha NOMHOE WNM YacTUYHOE NPUOCTAHOBNEHWE OKasaHMA Yenyr CBA3W, CBAsaHHOE C 3ameHol OBopyaosaHus,
MpOrpaMMHOro 0BECNE4eHIA Uik NPOBEAEHHS APYriAX paBoT, BblaBaHHbIX HEOBXOAMMOCTLI0 NoaaepKaHms pabotocnocobHocTy U pasautis CeTn
CBA3W, Ha CPOK He Bonee uem 4 (4eTkipe) Yaca B MecsiLl, OnoBeCTUB AGOHEHTa He MeHee YeM 3a 24 (asaguartb YeTbipe) Yaca, OkasaHue Yenyr
CBA3W MOET ObiTh NPUOCTaHOBNEHO ONEPaTOPOM B MHbIX Cry4asnX, NPEQyCMOTPEHHbIX [JorosopoM.

8.7. C nucbMeHHoro cornacvst AGOHEHTa B [OrOBOP MOXET BbiTb BHECEHO WM3MEHEHWe, Kacalolleecs ykasaHus B Hem HOBOro aboHeHTa-
rpamnaHuHa. Mpu 3ToM HoBbIM ABOHEHTOM MOXET CTaTh YrMeH cembyt ABOHEHTa, 3aperuCTpUpOBaHHbIA N0 MECTY KUTenbCTaa ABoHeHTa unu
ABNSIOWMACH Y4ACTHIUKOM 0BLLel COBCTBEHHOCTY Ha MOMELLIEHNE, B KOTOPOM YCTAHOBMNEHO NOMb30BATENLCKOE (OKOHE HOE) 0BopyAoBaHMe.

8.8. Mput npexpalyexun y AGoHeHTa NpaBa BNafeH!a Uk Nob30BaHNA NOMeLLeHNeM, B KOTOPOM YCTAHOBMEHO NONb30BATENLCKoe (oKoHeuHoe)
o6opynosaHie, Aorosop ¢ ABoHeHTOM npekpalyaetcs. Mpu a1oM OnepaTop no TpeboBaHmio HOBOTO BadenbLa ykasaHHOro NOMELeHA obszaH
B Tevetue 30 (TpUOLATH) AHER 3aKKOYMTL C HUM HOBBIV OTOBOP. B Cryuae ecn BHECEHUE U3MEHEHWA B J0roBop NOBMeKNno HeobxonMMOoCTh



BbInonHerus OnepaTopoM COOTBETCTBYIOIWMX paboT, cBA3aHHbIX ¢ obecneveHreM HOBOMY Bnadensly AocTyna k Cetu cesian Onepatopa, aTu
paboTbl Noanexar onnare. ‘

8.9. [lo ncteyeHna npemycMoTpeHHoro MpaxkaaHckium Koaekcom Poccuiickoit ®eepalm Cpoka NpUHATIAS HACNIEACTBa, B COCTAB KOTOPOTO BXOAUT
nomelleHe ABGOHEHTa C YCTAHOBMEHHbIM MOMb3oBATENbCKMM (OKOHEWHbIM) 0BOpYAOBaHMEM ANA NpefocTasneHws gocTyna Kk Cetn ceAaw,
OnepaTop CBsA3W He UMEET NpaBa pacnopsaxaThes TeXHUHECKAMM CPEACTBAMY, NpeaHasHaYeHHbIMY ANs NOKIKYeHIs aToro obopyaosaHmus K
Cetut cesau. JTuUO, NpuHABLUEE HacneacTeo, B TeyeHue 30 (TpUALaTK) AHeW ¢ AaTkl BCTYNMEHWS B HACNeACTBO Bnpase noaats Onepatopy
saserenve. Onepatop ofssaH B TeveHne 30 (TpupuaTi) AHeR © AaTbl perucTpauvu 3asiBreHns 3akmiounTb ¢ HacneaHukoM forosop. Ecru
3asBNeHre He NOJaHo B YCTAHOBMEHHbIM Cpok, Onepatop Bnpase pacnopAAMTLCA TEXHWUMECKUMU CPEACTBAMMW, NPeaHasHaqYeHHbIMU AnA
noaKnoueHus obopya0BaHNA B Lienax npeaocTaBneHns goctyna k Ceti CBA3K, N0 CBOEMY YCMOTPEHUID,

8.10. Onepartop snpase B moboe BPeMA B OOHOCTOPOHHEM MOPAZKE BHOCUTb M3MEHeHWR B HacToswyw OdepTy nyTem pasMelLeHust HOBOW
pegakLimv odepTbl Ha oduupankHom caitte Onepatopa: hitps://drugoytele.com/

TaKkne W3MEHEHWA CYMTaTCH MPUHATBIMA AGOHEHTOM B Crydyae OCYILECTBNEHMS WM ONnaTkl 3a OKazaHwe YCNyr CBASM WM WHbIMM
KOHKNIOAEHTHBIMW SEACTBAAMM, NO3BONSOLMMU OAHO3HAYHO YCTAHOBUTL cormacve ABoHeHTa.

8.11. CropoHbl 06s13yi0TCR HasHa4aTb HOBbIA CPOK OKasaHus YCnyr cBAau, ecriv HecobniopeHe cpokos Bbino oBycnosnexo obcTosTenLCTBaMHU

HEenpeoaonuMo Cunsl.

9. MPABA HA OEOPY[JOBAHWE W NONIb3OBATENBCKOE (OKOHEYHOE) OBOPYJOBAHUE

9.1. Ecnu B cOOTBETCTBIM C ycrioBusMI [Jorosopa B LUensx normyveHns ABOHEHTOM ycnyr cesau B nomelleHu AGOHeHTa ycTaHaBnMBaeTcs
Monb3osatenbcxoe (okoHueHHoe) OBopyaoBaHue, koTopoe nepenaetcs OnepatopoM ABOHEHTY B coBcTeeHHOCTs, To Takoe OBopynosaHue
peanusyetcs Onepatopom AGBOHeHTy, cornacHo ycrosusM [y6nuyHoit odepTbl O  3aKMiOYeHWW [0roBopa  Kynnu-NPofaxid
TENeKOMMYHMKALMOHHOrO  0BOpydoBaHug,  akTyanbHas peaakuuma KOTOPOro  pacnornoxeHa Ha Caitre Onepatopa:
https://drugoytele.com/documents/.
9.2. ABoteHT, no cornacosannio OnepaTopa, Brpase Nony4uTs oT OnepaTopa nonb30BaTensCckoe (OkoHeuHoe) 0GopynoBaHue, NpuHannexallee
Onepatopy, Ha ycnosusx nepeaaqn B coGCTBEHHOCTb, MO0 BO BPEMEHHOE BriafeHue 1 nonb3osanue. B cnyyae nepenaun oBopynoBaHuA B
nonb3oBaHve OHO Moanexwut Bosepaty OnepaTopy B TeveHue 5 (NATH) pabounx AHER ¢ MOMEHTa PacTOPXEHWA (MPeKpalieHusi AencTBus)
[llorosopa, nubo ¢ Aatsl nonyyeHuns ABcHeHTOM TpeBoBaKus 0 Bo3BpaTte Takoro obopyaosanus o1 Onepartopa.
9.3. Nepenaya ABoHeHTy OBopyaoBaHia 1 MonbaoBaTenbckoro (oKoHe4Horo) obopynoBaHus oT OnepaTopa ABOHEHTY OCYLLECTBNSAETCS N0 aKTy
npvema-nepefayn 06opynosaHus.
9.4, Bosspat O6opynosanus v Mons3oBaTenseKoro (okoHewHoro) obopyrosakus ot AGoHeHTa OnepaTopy OCyLIECTBNAETCA No AKTY BosBpaTa
oBopynoeaHus.
9.5. B cnyyae yTpatel unu nospexaeHus OBopyaosaHus, Nonb3oBaTenbekoro (okoHewHoro) o6opyaoBaHis, ykasaHHoro 8 n. 9.2. [lorosopa,
ABoHeHT 06s3aH Bo3MecTUTb ybuiTk Onepatopy B pasmepe WX CTOMMOCTM, yka3aHHoi CTopoHamu B AkTe npuema-nepeaadu oGopynosaHus.
BoamelleHne y6biTkoB nponssoauTca AGoHeHTOM myTem onnatel cyeTa Onepatopa B TedeHne 5 (nsitv) paGouux AHeR ¢ MOMEHTa BbICTaBNeHNS
CYeTa, ECNK MHOE He YCTaHOBMNEHO cornaweHueM CTOPOH.,

10. PEKBU3UTbLI OMEPATOPA

O6LUeCTBO C OrpaHUyeHHOI OTBETCTBEHHOCTBID «TBOI Tenekomy (OO0 «TBoit Tenexkomn).

Pexksu3uTkl AnA onnaTkl nnarexei no [orosopy:

000 «Tsoit Tenekom», IHH 6324054656 OI'PH 1146324009008, KMMN 632101001

Appec mecToHaxoxgeHus: 445030, Camapckas obnacts, r. TorbaTmy, yn. 40 net Mobegsl, 48, komHata 108
pic 40702810402500103635 B 000 «baHxk Toukan, k/c Ne 30101810745374525104, BUK 044525104

Mo TEXHUYECKUM BONPOCAM:
TenedoH: 8 (8482) 58 00 18, 88003334440

LieHTp o6cnyxuBanus KNUEHTOB:
TenedboH: 8 (8482) 58 00 50



