NYBNUYHAA ODEPTA
(MPEANOXEHUE) HA OKAZAHUE YCNYT CBA3U

r. TonbaTT «28» nekabpa 2024 r.

000 «TBoit Tenekom», UMeHyemoe B AanbHeiiwem «Onepatop cBsawy, B nuue [vpektopa KoHpakosa AnekcaHapa Briagumuposuya,
[18/ACTBYIOLLIErO HA OCHOBaHIM YCTaBa, npeanaraeT NioboMy (raueckomy Ny, UCronb3ytoLlemy NHGOPMaLMOHHO-TENEKOMMYHHKALMOHHYIO CeTb
VIHTEPHET 1 TeNedOHHYI0 CBA3b MCKIKYMTENTBHO A NMUHbIX HY)KA B XWUrbix NOMELLEHNAX (aanee — ADOHEHT) 3akrio4uTb [loroBop Ha okasaHue
ycnyr casian (aanee — [oroBop) Ha HYXen3noxeHHbIx ycrosusax MyGnniHon odepTs:

1. OCHOBHbIE TEPMUHbI U ONPEAENEHWUA

B HAacTOSLUEM JOKyMEHTE, @ TakKe BbiTEKaloWyX Wi CBA3AHHBIX C HUM OTHOWEHMsX CTOPOH MPUMEHAIOTCA credyiowe TepMiHbl v
onpeaeneHua:
1.1. «<ABOHEHT» - NOMb30BaTENb YCHyraMu CBSA3M, C KOTOPbIM 3aKMioYeH BO3ME3AHbI A0roBOp 00 OkasaHuW YCriyr CBS3W C BblAeneHem
YHUKaNbHOrO Kofa MAEHTUGMKALIM.
1.2.«ABOHEHTCKasi nniatay - pasmep nnatexa AGOHEHTa 3a OnpeaeneHHblil (PacHeTHbIN) Nepyo, ABNAIOLIMACA NOCTOAHHOI BEMM4MHOW, He
3aBuCALLE OT obbema (Tpaduka, BPEMEHU MoMb3oBaHUs ycriyramit v T.4.) noTpebneHHbIX AGOHEHTOM B AaHHOM nepuoe Yenyr. Pasmep
ABOHEHTCKO NnaThl onpeaenseTcs BbIopaHHbIM Tapudom (TapudHbIM nnaHom).
1.3, «<ABOHEHTCKas NIMHUA» - NMHUA CBA3M, COBAMHAIOLIAA NomMb3oBaTensCckoe (OkoHewHoe) 0BopyAoBaHKe C y3noMm CBA3W CeT! nepenaqu
[iaHHbIX nK 06ecneynBaloLLas BOIMOXHOCTL MOAKTIOYEHIS K CETI Nepeaaqin AaHHbIX 060pya0BaHNS.
1.4.«ABOHEHTCKas pacnpefienuTeNnbHas CUCTEMa» — COBOKYMHOCTb (U3NYECKUX Lieneit 1 TeXHUYECKMX CPEACTB (B TOM 4MCTe MPOXOAHbIX
yoUnuTenei, passeTanTenel, aBOHEHTCKIX PO3ETOK U MHbIX KOMMYTaUMOHHbIX 3MIEMEHTOB), PACTONOKEHHbIX B NOMELIgHU ABoHeHTa, Yepes
koTopble Monb30BaTenbCKoe (OKOHeYHoe) 0BOpyAOBaHINe NOAKNIOHAETCA Kk CPeACTBaM CBsiain OnepaTopa.
1.5. «BUANMHIY — aBTOMATM3VPOBAHHBI W CUCTEMATU3MPOBAHHbI KOMMNEKC npoleccos Ans pacyetos Onepatopa € ABGOHEHTOM,
OTBETCTBEHHBIX 38 CBOP MHPOPMALIN 06 UCMOMb30BAHMK TENEKOMMYHVKALMOHHBIX YCNYT, UX TapuduKauuio, BbiCTaBeHMe c4ETOB ABOHEHTY 1
0bpaboTky nnatexe.
1.6 «[loroBop» - HenocpeacTBeHHo HacTosiwas NMybnuyHas Ocbepra BmecTe ¢ BraHkom 3akasa, a Tawke BCE MPUMOKEHUSA, AOMOMHEHNUS U
WN3MEHEHMA K BblLLeyKa3aHHbIM LOKYMEHTaM, 0hopMneHHbIe Haanexalm odpasom. '
1.7. «3asBnenve (Bnank 3akasa)» - 4OKYMEHT, KOTOPbI/ ABSETCA HEOTLEMIIEMOI 4YaCTbio [JoroBopa, NOANUCEIBaEMbI AGOHEHTOM C Lienbio
npuoBpeTeHna AGOHEHTOM Ycnyru cesian Onepatopa, CopepXallyii HaumeHoBaHWe NPeAoCTaBNAeMoit YCnyri CBA3M, e CTOUMOCTD, a Takke
CPOKM € NPefoCTaBreHNs 1 ApYyrylo Heobxoammyio nHpopmaLuio.
1.8. «MHHOPMALIMOHHO-TENEKOMMYHUKALIMOHHAA CETb) - TEXHOMNOrYecKas CucTema, NpeAHasHayeHHas AnA nepeaadyn no MHUAM CBssn
MHOPMALWK, AOCTYN K KOTOPOM OCYLECTBNIAETCA C UCNOMNb30BAHUEM CPE/CTB BbIMMCIIUTENEHON TEXHUKN.
1.9. «JIMLEBOW CYET» - YYETHaR 3aMiCh, aHaNMTUYECKNIA CYET B @BTOMATM3MPOBAHHOM CIICTEME PacyeTos, criyxalue Ans ydeta obvema
OKa3aHHbIX YCRyr, NOCTYNNeHUs 11 PACXOROBaHUS EHEXHbIX CPEACTB, BHECEHHbIX AGOHEHTOM ro [loroBopy B C4eT onnarb Yenyr. Homep
MLEBOrO cyeTa CoBMaziaeT ¢ HoMepPoM [10roBOpa Ha OKa3aHue YCryr CBA3N.
1.10. «JIMYHbIA KaBMHET»— 3TO MEPCOHaNbHas CTpaHMua nonb3oBaTens, AOCTYMHAA Mocne asTopusauni. ONeKTPOHHBIA afpec CUCTEeMb!
camoofenyxusanus Ha Cate MonHOMOYHoro npeacTasutens Onepatopa, npeaHasHaqeHHbI AnA perueTpauim ABOHEHTa, CMEHbI MOMHOB,
naporneii; Yepes KOTOPbIi OCYLLECTBIAETCA OCTYN K CBEAEGHNAM 06 OkasbiBaeMbIx YCyrax cBA3u, pacyerax ¢ Onepatopom u MHOM MH(opMaLK,
a TakKe A7 BbINOMHEHNA APYIX AGVICTBHIA, CBA3AHHbIX C NOMb30BaHMEM YCnyramu cBAsn. JInyHbIA kabuHeT BbIAenaeTca KaxaoMy ABOHeHTY
npu 3aknioueHun florosopa.
1.11. «JlornH» — yHUKanbHbINA KOA UAEHTUdMKaLMIA ABOHeHTa.
1.12. «MpepocTaBneHue AOCTYNA K YCnyram CBA3U» - COBOKYNHOCTb AeicTauit Onepatopa HanpasneHHbIX Ha thopmnpoBaHiie AGOHEHTCKO
fVHAW, BbIAENEHWe OTAENMbHOrO MopTa AOCTyNa Ha TenmekoMMyHuKaluoHHoMm obopyposaHuv Onepatopa, noAKioYeHe C MOMOLLbIO
NONb30BATENbCKOTO (OKOHEYHOr0) 0GOPYAOBAHUS K Y3ry CBA3M CETU Nepeaaqin AaHHbIX Ui 0BecneyeHnio BOSMOXHOCTY MOAKIIHEHNA K CeT!
nepefiayn AaHHbIX NoMb30BaTemNbCKOro (OkoHeuHoro) 0bopyAoBaHNS C UCMOMb30BaHMEM TeneoHHOr0 COBANHEHNS UMW COEAUHEHMUS TIO UHOM
CeTI Nepefiauy AaHHbIX B Lensx 06ecneyeHins BOIMOXHOCTM OKasaHnst AGOHEHTY YCNyr CBA3N o nepeaaye AaHHbIX.
1.13 .«lpegocTaBneHne 4OCTYNa K UH(OPMALMOHHBIM CUCTEMAM WHDOPMALMOHHO-TENIEKOMMYHUKALMOHHOW CeTHY - obecneyeHue
BO3MOXHOCT/ NpUeMa 1 nepeaYi TeneMaTiieckinX 3MeKTPOHHbIX coobLieHi (0bMeHa TenemaTuyeckuMm 3rIeKTPOHHbIMH coobLeHUaMU) Mexay
ABOHEHTCKIM TEPMUHANOM 11 MH(OPMALWMOHHO CHCTEMOI UH(OPMALIMOHHO-TENEKOMMYHIKALMOHHOM CeTH.
1.14. «Monb3oBaTenbcKoe (OKOHe4Hoe) 06opyAOBaHMe U UHbIe 060PYAOBaHUE U CPEACTBA CBA3NY - TEXHUUECKUE CPEACTBA ANA Nepeaauqi
W (rn) NpYeMa CUrHasoB 3MEKTPOCBS3N NO NMHUAM CBA3M, NOAKITIYEHHbIE K aBOHEHTCKM MMHUAM U HAXOAALUMECS B NOMb3OBAHNN AboHeHTa
N NpeaHasHadeHHble Ans Takvx yeneit (OBopyposaHne ONT, Obopyposatue STB 1 npoyee). Bua (T1n) Nonb3oBaTeNbCKoro (OKOHEYHOrO)
06opy0BaHHs yka3biBaloTCA B bnaHke 3akasa.
1.15. «PacyeTHbIi nepnomy - kaneraapHsiit meca ¢ 00 yacos 00 MUHyT nepeoro uucna Ao 23 yacos 59 muHyT 59 cekyHn nocreaHero yucna
MecsiLia BKIIKOYMTENbHO, B KOTOPOM OnepaTopoM 0KasblBaloTcs YCryri Ceasn AGOHEHTY.
1.16. «CeTb CBA3NY — 9TO TEXHOMOTMYECKas CUCTEMa, KOTOPas COCTOMT 13 NMHWI 1 KaHArNoB CBA3M, YanoB, OKOHEUHbIX CTaHLIMIA 1 NpeaHasHa eHa
[iNs 0BeCcneyeHIs NoNb3oBaTemNel 3MEKTPUYECKON CBA3LIO C NOMOLLbI0 @DOHEHTCKIX TEPMUHAMOB, NOAKO4aEMbIX K OKOHEYHBIM CTaHLUAM.
1.17.«Tapudp» unu «Tapudpbi» - pasmep onnatbl Yenyr ceaan Onepatopa 3a OTAEMbHYI0 eAnHILY TENemat4eckix yenyr CeAsn B COOTBETCTBI
¢ BbIBpaHHbIM ABOHEHTOM KOMMMEKCOM Takux ycnyr (TapudHbIM niaHom).
1.18. «TapudhHbIM NNaH» - COBOKYMHOCTb LIEHOBBIX YCTOBUIA, Ha KoTopbix Onepatop npeasaraet nofb3osarsCs OAHOM NGO HECKOMbKUMU
Yenyramu casu. AKTyarnbHast MHGOopMaLWs 0 AeicTBYIOLLX TapudHbIX NnaHax pasmelueHa Ha web-caitre Onepatopa: drugoytele.com, a Takxe
noctynHa B LieHTpe obcnyxuBaHus KnMeHToB no MecTy HaxoxaeHus Onepartopa.



1.19. «TeXHMYECKan BO3MOXKHOCTb NPeAOCTABIEHNA AOCTYNA K CETH Nepeaayi AaHHbIX» - OAHOBPEMEHHOE Hann4ne He3azeicTBOBaHHOM
MOHTVUPOBAHHOI @MKOCT yana CBA3M, B 30HE ABCTBIA KOTOPOrO 3anpallnBaeTca NoaKNIo|eHIe nons308aTenbCKoro (okoHe4Horo) obopyaoBaHus
K CETI Nepeaayy AaHHbIX, 1 He3aAeCTBOBaHHbIX NUHIIA CBA3N, NO3BONAIOLMX cthopMupoBaTh aBOHEHTCKYIO IMHUI0 CBA3W MEXAY Y3MOM CBA3N U
noNb30BaTENbCKUM (OKOHEYHbIM) 060PYAOBEHUEM.

1.20. «Y3eN CBA3MY - COBOKYMHOCTb TEXHUYECKIX CPEACTB OnepaTopa CaAau, 0decrneunBaloLymx okasaHue yeryr ceasin i NPUCOELNHEHME K CETH
06Lero Nonb3oBaHmA.

1.21. «YcnoBus» - Yorosns okasaHus Onepatopom Ycmyr cesisn. [IokyMeHT, COAepXalUni onncaHine, TexHuieckue 0COBEHHOCTW W Npasuna
NPEAOCTABNEHNA W MONL30BaHNA YCnyramu CBA3M, a Takke npoueaypy B3aumMopeiicTans CTOpOH B pamkax NpepocTaBneHns YCnyri ceasmn 1
[Ipyryto HeobxopuMyto uHdopmauuto. On1carue Yenyr Ceaan v YCrIOBIS! VX OKa3aH¥si, OTHOCSILLMECS k Yenyre CBA3M, ykadaHHOW B Briakke 3akasa,
pasmeLaetcs Ha Caitte Onepatopa.

1.22. «Ycnyru CBI3NY - YCryru CBA3K ANA Lienei AOCTYNa v CTIOMNb30BaHMs WUH(OPMALIMOHHO-TENEKOMMYHUKALMOHHO CETH VHTEPHET, a Takke
TenedoHHOV CBA3N, OKasbiBaemble OnepaTopom no HacTosLeMy [JoroBopy ¢ UCnonb3oBaHNeM CeTu cBs3m.

2. MPEOMET JOrOBOPA

24. OnepaTop MPpW HANUUMM TEXHUUECKOW BOIMOXHOCTM 06si3yeTcs npenocTasnstb ABOHeHTY B COOTBETCTBMA C BnaHkom 3akasa
Tenemaruyeckiue Yenyri cBsian, YCnyru CBasn no nepeaaye AanHbix, 3a NCKNI4EHNEM Yenyr cBsiav No Nepefauy AaHHbIX Ans Lenei nepefaqy
ronocoBoi MH(opMaLmn, Yeryri cessu no nepefade AaHHbIx Ans Lieneit nepefiauy roriocoBoit MHMopmaLuy, Yenyru TenedoHHoN CBA3N, a
ABOHEHT 0Bsi3yeTcs onnaumnBaTh YCyru CBA3N Ha YCNOBUAX 1 B MOPAAKE, M3NOKEHHDIX B [loroBope. MepeyeHs 1 oni1caHKe okasbisaeMblx Yenyr
cBsiau OnepaTopoM COAEPXUTCA B YCNOBMsX OkasaHnsa Yenyr ceasn 000 «Tsoit TenekoM» v BriaHke 3akase, ABNAIOWNXCA HEOTEEMIEMON
YacTbio HacTosero [Jorosopa.

2.2. TexHW4ECKUe NapaMeTpb 1 aApec NPefoCTaBNeHNs YCryTv CBsian COrnacoBbIBagTCs CTOPOHaMM B COOTBETCTBIN ¢ 3aka3om.

2.3. MNioBas Yenyra ceaav MOXeT BbiTb OkasaHa OnepaTopom TOMbKO Mpu Hann4u TEXHUYECKON BO3MOXHOCTY ANs MPeAoCTaBneHns AoCTyna K
Yenyram CBA3U.

2.4, GakToM, MoATBEPKAAIOWMM MOAKNIoYeHne Yenyr csan AGOHEHTY, SBNAeTCA NOANVCAHHbI CTOPOHaMK AKT npuéma-nepeaadun pabot u
060py/aoBaHs (panee — AKT). YCNyrv CBA3W CHATAIOTCA MPUHATBIMU B dKCnnyaTaumio ¢ Aatbl, ykasaHHoi! B AKTe, B COOTBETCTBIM C KOTOPOIA
HauMHaeT OCYLLECTBNATLCA OrnaTa NpeaoCTaBNAeMbIX YCnyr CBA3M Ha OCHOBAHUN NONOXeHi HacTosLero florosopa.

2.5.Mpn OCYWECTBNEHNN CBOGH AesTeNbHOCT Onepatop pyKoBOACTBYETCA depeparbHbiM 3akoHom Ne126-93 ot 07.07.2003 «O cesany,
«MpaBunamy okasaHUs ycnyr CeA3u no nepeade AaHHbIX», yTBEPKAEHHbIMM MocTaHosnervem Mpasutensctaa PO Ne 2606 ot 31 aekabps 2021
r., «MpaBunamy okasaHus TeNnemMaTu4eckux yenyr cBasny, yTBEPKAEHHbIX MocTaHosneHvem Mpasutensctea Ne 2607 ot 31 aekabps 2021 . n
[PYTVIMA HOPMATUBHbIMIA NPABOBLIMY AKTaMV, AEACTBYHOLMMI Ha TEPPUTOPIK Poccuiickoi PefepaLiuu.

3. TMPABA W OBA3AHHOCTU CTOPOH

3.1. ONEPATOP OBA3AH:

3.1.1. OkasblBaTe ABOHEHTY YCRnyri CBR3W B COOTBETCTBWM C 38KOHOAATENbCTBOM Poccuiickoit ®efepauun, Mpasunami, yTBEPXKAEHHbIMA
MpasuTenbCTBOM P®, HaLOHaNbHBIMU CTaHAPTaMN, TEXHWHECKAMI HOpMamy v npasinami, NNYEH3Nei 1 HacTosLLMM [oroBopoM.

3.1.2. MpepocTasuTs ABOHEHTY AOCTYN K Ycnyram CBA3W He No3aHee 30 (TpupuaTi) kaneHaapHsIx AHEN, C MOMEHTa BHECEeHMS ABOHEHTOM
VHOBPEMEHHOTO MnaTexa Ha pacyeTHbIA cHeT uik B kaccy Onepatopa 3a MopkkHeHne K Yenyram CBSi3W W NepBoHaYasnbHoro aBaHcoBoro
nnatexa B pasMepe AGOHEHTCKO nnarThl, 8Cni UHOE He NPEAYCMOTPEHO [loroBopoM.

3.1.3. ECnM WHOE He NpedyCMOTPEHO 3aKOHOAATeMbCTBOM Pocouiickolt Peaepauym unn [orosopom, obecrieunts AGOHEHTY U (vrn)
nonb3oBaTenio NpefocTasnenne Yenyr cesan 24 (ABapuaTb YeTbIpe) Yaca B CyTKM, eXEAHEBHO, 6e3 nepepbIBOB 3a WCKIIOYEHUEM Cny4aes
NPOBELEHNA HEODXOANMbIX NPODUNAKTUECKIX paboT. Hauanom nepepbiBa B NpeaoCTasneHim Yenyr CBsiau C4MTaeTC MOMEHT 0OpallieHns
ABOHeHTa B cryx0y TexHn4eckoi nogaepxkn Oneparopa no TenedoHy 8 (8482) 580018, a rawke nonydeHue ABOHEHTOM yBEeOMIEHNS OT
Onepatopa ¢ yka3aH1em BpeMeHu Havana nepepbiaa. (n.3.14,3.1.5).

3.1.4. Mo saseke AGOHEHTA YCTPaHATb HEMCTIPABHOCTM ABOHEHTCKOW NHWKM, MPEenATCTBYIOLIAE Nonb30BaHMI0 Yenyramu CBA3N (C y4eToMm
BO3MOXHOCTI AOCTyna coTpyAHukos Oneparopa B nomeLeHne AGOHEHTa) He MoaaHee, Yem B TedeHne 7 (Cemm) paboumnx aHen co AHA
PervcTpaLyM 3asiBkv — NPy NoBPexaeHUY AGOHEHTCKOM NMHIN, @ B Cry4ae NOBPEXACHNA MarucTpankHslx ceteit — 14 (YeTbipHaauari) pabounx
AHeW.

3.1.5. V3seljatb AGOHeHTa O MpeanonaraeMbix nNepepelsax B NpeaoCTaBneHU! Yenyr CBAisW, CBSA3aHHbIX C HeobXoaUMOCTbIO NPOBEAEHA
NnaHoBo-NpoUNakTUyeckux patoT, He MosaHee, yeM 3a 24 (Asapuatb yeTblpe) Yaca A0 MpeanonaraeMoro Havana ux npoBeAeHUA nyTem
pasMelleHus cooTseTCTBylowel MHdopmauuy Ha CaitTe Onepatopa, a Takke NyTem Pacchirikii Ha ANEKTPOHHYI0 NOYTY ABOHeHTa. [poBeaeHne
nnaHoBo-npodunakTUYecknx pabot NPOACIKATENBHOCTLIO HE Gonee 4 (4eTbipéx) Yacos, He yaue 1 (0aHOro) pasa B KaneHAapHOM MecALe He
CYMTABTCH NPepbiBaHNeM NPEAOCTaBEHNA YCNyr CBA3N U MOANEXNT onnare ABOHEHTOM B COOTBETCTBUN C [l0r0BOPOM.

3.1.6. NMpepocraensTe ABoHeHTy BecnnatHo cneayiouie MHOPMALMOHHO-CNPaBOYHbIE YCITyTiA:

a) Npe/oCcTaBsneH1e MHopMaLm 06 Oka3blBaeMbIX YCryrax CBAsv;

6) npenocTaeneHve uHbopmalyum o Tapudax (TapudHex nnakHax) ANs onnatsl YCnyr CBA3M, 0 TEPPUTOPUM OKa3aHUA YCnyT CBA3M (3oHe
oBcnyxvBaHWs);

8) NpepocTasneHe AGOHEHTY MH(OPMALIAM O COCTORHUN €ro Muuesoro cyerta,

r) npuem o1 AGOHeHTa 1 (Unk) nonb3osarens NHOPMALWM O TEXHWHECKUX HEVUCTIPABHOCTAX, MPENSATCTBYIOLIAX nonb30BaHMio YCryramu CBA3w;

n) NpeaocTasneHne MHopMaLy 0 HaCTPOKax NoMb30BaTENbCKOMO (OKOHE4HOr0) 0BOPYAOBAHKA ANA NOML30BAHNA YCIyramu CBA3N.

3.1.7. To TpeGoBaHuio AGOHEHTa MpeAocTaBNTb €My MOMUMO MHGOPMaLWMK, NPEAYCMOTPEHHON NYHKTOM 3.1.6 Hactoswero [lorosopa,
[LOMONHNTENbHYI0 MHOPMALWIO 06 OKasaHi YCNyr CBA3N.

ViHchopmauwa JOBOAUTCS A0 CBeAeHHs aboHeHTa U (1) nons3osarens yepes Cait Onepatopa UM cucTeMy MH(pOPMALMOHHO-CMPEBOYHOTO
0BCNYXMBAHA HA PYCCKOM A3bIKE (MPp¥ HEOOX0ANMOCTH Ha MHBIX asbIkax) GecrnatHo B HarNsAHOM 1 AOCTYMHOM hopMe. Mo 3asBreHnio AGOHEHTa
HanpasneHye MHOPMaLN BOIMOKHO Ha ykasaHHbI UM aapec 3MeKTPOHHOI NOYTI UnK JTN4HbIA KaOUHET.



3.1.8. Mseujats ABoHeHTa B MecTax paboTsl ¢ ABoHeHTamy, Yepes Cait Onepatopa v (Mnv) MHGOPMALMOHHbIE CUCTEMbI 06 M3MEHEHM
Tapuchos 1 (1nu) TapudHbIX NNaHOB ANs onnatbl YCnyr cBaau He MeHee Yem 3a 10 (aecsTb) kaneHaapHbIX AHeNn 10 BBeAEHWS HOBbIX Tapudos
1 (unm) TapudHbIix nraHoB. Mo 3aseneHno AGOHeHTa aselLeHre 06 nameHeHUM Tapudoe 1 (1) TapudHbIX NNaHOB AN ONnaThl Yenyr cBA3un
BO3MOXHO OCYLLECTBNNAT Yepes YkasaHHbIM M afpec 3MeKTPOHHOM MOYTbl Uk Nn4HbIi kabuHer.

3.1.9. OBecneynts noctyn AGoHeHTa K [Iu4HoMY kaBuHETY, B TOM YuCne, B Cry4ae NpUocTaHoBMeHs AeicTans [Jorosopa.

3.1.10. Mo nucbmeHHOMY 3asiBrieHnio ABOHEHTa NPUOCTAHOBUTL OKadaHWe YCnyr CBsiaw, ¢ npefiBapuTenbHbIM yeenomneHnem Onepatopa He
MeHee yem 3a 1 (oauH) paboumii AeHb, B Cryyae caadu B Haem (nogHaem), apeHay (cybapeHay) NoMeLLeHns, B TOM YUCTE XKIUMOro MOMELLIEHNS,
Ha CpOK AENCTBIS I0rOBOpPA HalMa (noaHanMa), apeHas! (cybapeHss!), npu yenosum onnatsl AGOHEHTOM YCryr no NPpUoCcTaHOBKE 3a BECH NEpUoa,
yka3aHHbl# B 3aABMIEHIM, B COOTBETCTBUN C YCTAHOBIIEHHbIM ANA Taknx criyvaes Tapndgom.

3.1.11. Mo nu1cbMeHHOMY 3asiBneHM0 ABOHEHTa MPUOCTAHOBUTL OkasaHWe YCnyr CBRaW, C npeasapuTenbHbiM ysenomneHneMm Onepatopa He
MeHee YeM 3a 1 (0anH) paBoumid AeHb, Npu ycrosim onnatsl AGOHEHTOM YGryrv Mo NPUOCTaHOBKe 3@ BECh Mepuog, ykasaHHbIi B 3asBreHny, B
COOTBETCTBUM C YCTAHOBNEHHbIM AN1A Takux cryyaes Tapudom.

3.1.12. Mo nceMeHHoMy 3asBnieHuio AGOHEHTa BOCCTaHOBUTb OkasaHue YCnyr CBR3u, C npeasapuTesisHbIM yBeaomMneHnem Oneparopa He MeHee
yem 3a 1 (oanH) pabounit fAeHb, Mpu ycnosim onnatbl AGOHeHTOM BbiBpaHHoro uM Tapuda.

3.1.13. 3asBneHue Ha npuocTaHoBneHue Yenyr ceasu B cootsetctamm ¢ n. 3.1.10, n. 3.1.11., nnbo BOCCTaHOBNEHUA OKasaHus YCnyr CBA3M B
cooTBETCTBIM G N 3.1.12, MOXeT ObiTb NopaHo AGOHeHTOM B [TnyHom kabuHeTe, nbo B ouce komMnaxuu, NMbo Yepes oHnaiH oGpau.;eHwe Ha
otuumansHoMm caite https://drugoytele.com/ Ha LieHTp obcnyxvBaHns KMeHToB.

3.1.14, OBecreynTb creaylowme TeXHUYeCk1e napameTpbl NpeaocTaBnenuns Yemyr cBasm:

1. TexHonorus NOAKIKYEHNS (MHTEPMENC) Ethernet; GPON

2. MakcumanbHas nponyckHas crnocobHOCTL ceTh OrpaHuymuBaeTcs NpPONycKHas cnocoBHOCTb, COrnacHo Tapudy
nepefiayn faHHbIX ABGOHeHTa.

3. Vcnonb3ayembli NpOTOKON nepeaayn aHHbIX IP

4, Monoca npomnycKaH1s IMHUM CBA3N B CETH 2,51,2 Fout/cek
nepefayn gaHHbIx

5, [oTepy nakeToB MHMOPMALN 0,1%

6. [locTOBEPHOCTL Nepesayn MHopMaLm 100%

3.1.15.Mpyn nocTynneHn COOTBETCTBYIOLLEro 3anpoca OT OpraHa, OCYLYECTBNAIOLIEro OnepaTiBHO-PO3bICKHYIO ABATENbHOCTL, B TeueHue 3 (Tpex)
paboynx [Heil CO AHA MoMydYeHnst Takoro 3anpoca HanpasuTb ABOHEHTY 3anpoc ¢ TpeGoBaHMeM NOATBEPAWTL COOTBETCTBUE MEPCOHAaNbHbIX
[iaHHbIX (haKTU4ECKOro Mosb30BaTeNs CBEAEHNAM, 3asiBneHHbIM B [loroBope, ¢ ykasaHuem AaThbl NPekpalleHus OkasaHus YCnyr CBA3v B cny4yae
HEernoATBEPXKAEHUS COOTBETCTBUS NEePCOHaNbHbIX AaHHbBIX OBHIM UK HECKOMbKIMU 13 CMIELYHLMX CriocOG0B;

- NYTeM 0TnPaBky KOPOTKOrO TEKCTOBOrO COOBLLEHMS MO CETU MOABKHON PafnoTenedOoHHOM CBA3Y,

- NyTem OTNpaBKM COOBLLEHUS C UCNIONL30BaHUEM CNPaBOYHO-MH(OPMaLMOHHOI CryxBbl OnepaTopa, B TOM Y1Crie aBTOMH(OPMaTopa;

- C MCTIOMNb30BaHIEM MHOPMALMOHHO-TENEKOMMYHUKALWMOHHOM CETI «IHTEPHETY, B TOM YUCMIE MyTem OTMpaBKi COOOLEHNS MO SNEKTPOHHOM
royTe, MMBO NyTeM OTNpaBKkK YBeAOMNEHUS B [TNYHbIN kabuHeT.

3.1.16. MoBTOPHO MHOPMIPOBATL AGOHEHTa B NOPSAKE, MpeaycMoTpeHHoM nyHkTom 3.1.15 [loroBopa, 0 cpokax NpeKpalLeHms okasaHus Yenyr
CBS3M B CIly4ae HEnoATBEPXKAEHNS COOTBETCTBISA NEPCOHANbHBIX AaHHbIX (HaKTUYECKOro NONb30BaTeNs CBEAEHUAM, 3asBNeHHbIM B [JoroBope,
He no3aHee YeMm 3a 3 (Tpy) kaneHgapHbIx AHA [0 NpekpaLleHns okasaHinsa YCnyr CBasi,

3.1.17.06ecneunts Ans ABOHEHTA BO3MOXHOCTb MOATBEPXAEHUS COOTBETCTBUS NEPCOHaNbHbIX AaHHbIX (aKTUYECKoro nonb3oBatens
cBEJEHNAM, 3asBrneHHbIM B [lorosope, nytem npeacTasnexus OnepaTtopy AOKYMEHTa, YAOCTOBEPSAIOLLEro NMYHOCTb, @ Takke MCMorb3oBaHns
O[IHOrO 13 NpeaocTaBnsieMsIx OnepaTopoM criocoboB (Mpu WX Hamuuu), NPOMHGOPMMPOBaB AGOHEHTa O Takux crnocobax Npy HanpasneHnn emy
3anpoca B COOTBETCTBMM C nyHKkTOM 3.1.15 [loroBopa nubo ykasas B 3anpoce anekTpoHHbIf appec Caita Onepatopa, Ha KOTOPOM pasmelleHa
NH(OpPMALMA O Takux crocobax.

3.2. ONEPATOP BMPABE:

3.2.1. Onepatop Bnpase NPMOCTAHOBUTL OkasaHue YCryr CBA3M B Cry4as, NPeyCMOTPEHHbIX AEVCTBYIOWIMM 3aKOHOAATENCTBOM Poccuickoi
depepalim 1 [1orosopoM, B TOM YMCTIE: NpY AOCTIDKEHUM HyNeBoro Hanaxca Ha N1LeBoM cyeTe ABOHEHTa; 3a pacnpocTpaHeHne MH(bopmauwm
0CKOPBNRIOLLEI! 4ECTb M JOCTOMHCTBO APYrix aGOHEHTOB 1 NepcoHana OnepaTopa; Npy BbiRBNEHM AeATENbHOCTM AGOHEHTa, HanpaBneHHoN Ha
Mopyy annapatHoro Ui NPOrpaMmMHOro 0becneyveHns y3noBbIX Ui @DOHEHTCKIMX MaLLKH CETU.

3.2.2. Ocyl|ecTBRATL OrpaHUdeHre OTAEMbHbIX AeHCTBIM ABOHEHTa 1 (1MW) Monb3oBaTens, ecriu Takue AENCTBUR CO3AAIOT Yrposy Ans
HOpMansHOro yHKLUMOHUPOBAHNS CETI CBASM.

3.2.3. B pamkax e/iCTByIOWLEro 3aKOHOAATENbCTBA BPaBe M3MEHSTb B OAHOCTOPOHHEM nopszke Tapudbl uiuni TapudHble nnaHb Oneparopa,
¢ yBenoMneHrem 06 aTom AGoHeHTa He MeHee yeM 3a 10 (AecsiTb) kaneHaapHbIX AHel A0 BBEAEHHS YKa3aHHbIX U3MEHEHWIA, MyTem pasmeLLeHNs
CcOOTBETCTBYIOLIEH MHopMaLum Ha Calite Onepatopa 1 B MecTax paboTbl ¢ AGOHeHTamm.

3.2.4. MprocTaHoBITb OKa3aH!e YCIyr CBSA3N, B Cy4ae HapyLIeHUA CPOKOB OMnaTbl YCnyr CBsau,

3.2.5. PacToprHyTb [1oroBop B 0AHOCTOPOHHEM NopsiAKe 6€3 0(hOpMEHUA NMCEMEHHOTO cornalueHist CTOPOH, eCriv AoNyLLIEHHbIE MM HapyWeH A
He yCTpaHeHbl, B TOM YUCre He noralleHa 3a0mKeHHOCTL MO ornnarte Yemyr CBA3M.

3.2.6. HasHauaTb no cornacoBaHnio ¢ ABOHEHTOM HOBbIA CPOK OKasaHus YCnyr cBsiau, ecr HecobniofeHine CpokoB Gbino obycnoeneHo

00CTOATENBCTBAMM HEMPEOAONMO CUbI.

3.2.7. MpoBoAnTL TEXHOMOrMYECKE MepepbiBbl B COOTBETCTBIM C pasaenom 4 HacToswero [lorosopa.

3.2.8. MNepenatb cBov Npasa 1 06s3aHHOCTV Mo [Jorosopy TpeTbeMy nuuy. Cornacie ABOHEHTa NOATBEPKAAETCH (aKTU4ECKVM NoMb3oBaH1eM
Yenyrami ¢ MpUMeHeHeM HoBoro JloriHa. YseaomneHve o nepeaaye npas no JoroBopy TpeTbemy nuuly pasvewaetcs Ha Caiite Onepatopa.
3.2.9. Mpou3BOANTL MACCOBYKO PACCHIKY 3NEKTPOHHbIX COOBLIEHNA, CBA3AHHbIX C UCTIONHEHUEM HacToswero [1oroopa, a Takke akuuamy,
NPeseHTaLMAMM 1 MapKETUHTOBLIMM UCCIIEA0BAHNAMY, MYTEM HaNPaBNeHUA Takux coobLLeHw C 3N1BKTPOHHOMo aapeca Onepatopa.




3.3. ABOHEHT OBA3AH:

3.3.1. Mpon3BOAMTL ONnaTy BCEX YCMyr CBA3W B CPOKW U Ha YCTOBHSX, NPeayeMOTpeHHbIX [oroBopom v Tapugamu Oneparopa.

3.3.2. He nopkntoyath k AGOHEHTCKON pacnpeieniTensHoM CUCTeME U He UCIONb30BaTk Monb3oBaTenbCkoe (OKoHeuHoe) 060pyAoBaHIe U UHbIE
o6opyaoBaHMe 1 CpeacTsa CBsiau, KOTOPOE HE COOTBETCTBYET TPeBGOBAHNAM, YCTaHOBNEHHbIM 3akoHoAaTenscTeoM Poccuiickoi depepaviu, unu
Monb3osaTensckoe (OKoHeuHoe) 06opyaoBaHMe TPETbUX WL, Mcnonb3osaTtb Ans focTyna k Cet Onepatopa TonbKo Takoe Mosib3oBatenbckoe:
(okoHeuHoe) 060pyaOBaHHe, KOTOPOE UCNPaBHO W CEpTU(ULMPOBAHO B YCTaHOBNEHHOM nopaake B Poccuiickoi ®eaepaLin.

3.3.3. Coobwarb Onepatopy B Cpok, He npesbiwatownit 60 (LWecTbAeCAT) KaneHAapHbIX AHEN, O NpekpalleHnn CBOero npasa BrajeHns
MOMELLeHEM, B KOTOPOM YCTAHOBMEHO M0Mb3oBaTENbCKOE (OKOHEYHOE) 0B0PYAOBaHME, @ TaKKe 06 M3MEHEHUN (amMUnu/MMEHn/oTHeCTBa
MeCTa XUTENbCTBA, a Takke 06 M3MEHEHUN WHbIX PEKBU3UTOB, 3HAYUMbIX ANA UCNONHEHUA ,Eloroaopa.

3.3.4. ComepxaTb B WCTIPaBHOM COCTOSHIM AGOHEHTCKYIO pacrpefenuTensHyio cuctemy 1 Monb3osatensckoe (OkoHewHoe) oGopyaosaHie,
Haxopslmecs B nomeleHnn AGoHeHTta. Onepatop 0CBOBOXAAETCS OT OTBETCTBEHHOCTU B Crlyyae BOIHUKHOBEHMA NO BUMHE AGOHEHTa
HeucnpaBHOCTeN, Henonaok, yBbITKoB AGOHEHTa B pesyribTaTe HecornacoBaHHsIx ¢ OnepaTtopoM HacTpoeK Ha Monb3oBaTensCkoM (OKOHeYHOM)
0Bopya0BaHIM, HAXOAALMXCS B NOMELLEHUN ABOHEHTa, a Takke B pedyrbTaTe yCTaHOBKM MO MHALMaTBe ABOHEHTa UHOTO obopynoBaHus unu
CPEeACTB CBA3N 6€3 NMCbMEHHOro CornacoBaHns ¢ OﬂepaTOPOM, B TOM Yucne npueeALlnx K BOSHUKHOBEHUIO y6bITKOB ¥ A60HeHTa, NPUHNHEHHbBIX
TPETLUMIA NML@MH, NPY 3TOM NnaTa B cooTBETCTBMM ¢ Tapudamin Onepatopa Hau1ensAeTes 1 onsaunsaeTcs AGOHEHTOM.

3.3.5. Cobniopath npasina, peKOMeHAaLMM 11 METOANYECKUE ykasaHus OnepaTopa Npyu MCNomb3oBaHM YCMyr CBA3n, U3noxeHHbie B [lorosope,
Ycrousix v BniaHke 3akasa, a Takke UHbIM 06pa3oM yCTaHoBreHHble OnepaTopoM B MHbIX AOKYMEHTaX, SBMAIOLMMUCS HEOTHEMIIEMON HacTblo
[orosopa. :

3.3.6. He niepenasarb, vHbIM 06pa3OM MpeoTBPaLLaTL HECAHKLMOHMPOBAHHOE MCTIONb30BaHNE TPETBUMM Nuyamy B nioboit gopme 1 niobbim
cnocoBoM npefocTaeneHHbIi no HactoswemMy [lorosopy noruH, IP-aapec, He NpefocTaenaTe TPETbUM niLam A0CTyn K ABOHEHTCKOW NMHUK,
nepenaHHoi eMy BO BNafeHue 1 nonb3osaxie no [Jorosopy, B TOM Y/CTIe B UENsX NONyYeHns MMBo NpefoCTaBNeHs TPETEMMU NLAaMN MHbIM
nuam Yenyr cesisu, 6e3 cornacoBaus ¢ Oneparopom.

3.3.7. Ecnu OBopyaoBaHue HaxoamTcs y ABOHEHTa BO BPEMEHHOM MOMb3oBaHWK, TO Mpi PACTOPXeHW (MpekpaleHus aercTens) [Jorosopa
ABOHEHT 0Bs13aH BEPHYTb 0BOPY/A0BAHHE N KOMMEHCUPOBATH NOMHYI0 CTOMMOCTL 060pyaoBaHua OnepaTopy B TeueHue 5 (ATH) paboumx AHel
C MOMEHTa pacTOPXEHA [OroBopa.

3.3.8. MpepoctasiTb Onepatopy BO3MOXHOCTL PA3MECTUTL 0BOPYAOBaHHE 1 NIMHIM CBA3W, B TOM Y1CrE 1 B MECTax OGLLEro norb3oBaHus.
3.3.9. CaMoCTOSTENbHO 06ECTIBYUTL KOHPUAEBHLNANBHOCTD MH(OPMALK, CBR3AHHOM C AOCTYNOM K CBOBMY JTn4HOMY KabuHeTy.

3.3.10. lns nonb3osaHna Ycnyramu NoAnepxusath nornoxurenbHbI 6anaxc caoero [iuyesoro cyeta.

3.3.11. He nepenasartb CBOV npasa 1 06s13aHHOCTY NO HacTosLieMy [lorosopy 0e3 NpeaBapuUTensHOrO NCbMEHHOO Cornacks Oneparopa.
3.3.12. He ucnonb3oBath ceTb VIHTEPHET 11 TenedOoHHYI0 CBS3b NS OCYLLECTBNEHNS HE3aKOHHOW AEeATENbHOCTH.

3.3.13. CaMoCTOSITeNbHO PEerynsapHo NPOBEPSATL Hanuume u3MeHeHnit Ha Caiite Onepatopa OTHOCUTENbHO HacToswero florosopa.

3.3.14. MpeAnpvHMaTb Mepbl N0 3alyTe aBOHEHTCKOTO TEPMUHANA OT BO3AEACTBIA BPEAOHOCHOTO NPOrPaMMHOr0 06ecneyeHus.
MpensTCcTBOBAaTL PACNPOCTPaHEHMIO Cama 1 BPEAOHOCHOTO NPOrpamMMHOro 0BecneyeHNs Co CBOEro abOHEHTCKOro TepMuHana.

3.3.15. Mpu noctynnenun 3anpoca ot Onepatopa ¢ Tpe6osaH1eM NOATBEPAUTL COOTBETCTBIE NePCOHanbHBIX AaHHbIX haKTUYeckoro
NONb30BATEN CBEAEHNAM, 3asBNEHHbIM B [OroBOpE, 0CYLLECTBUTS NMOATBEPKAEHME NMEPCOHaNbHbIX AaHHBIX MyTeM npeacTasneHns Oneparopy
[OKYMEHTa, Y/I0CTOBEPSIOLLErO IMYHOCTb, WM OAHNM 13 CrIeAYIoLLVX, NPEIOCTaBNAEMbIX ONepaTopoM CBA3M CrIoCOGOB:

- NyTeM HanpaeneHns OnepaTopy SNeKTPOHHOTO AOKYMEHTA, NOAMMCAHHOTO YCUNEHHOM KBaNMMULMPOBAHHOM MEKTPOHHOI MOAMMCHIO, nubo
NP OCYLLECTBAEHUN 0CTYNA B JTN4HbIN KABUHET, C MCTIONb3OBAHMEM YCUTEHHOI KBANMAULPOBAHHOM 3NEKTPOHHOM NOANMCH;

- C 1CNONb30BaH1eM deaepanbHOi rocyAapCTBEHHON MHGOPMALIMOHHOM cucTeMbl «EauHan cuctema UOBHTUDMKALMU W ayTEHTUDUKALMML B
MHDPacTPYKType, 06ecneumnBaIoLLei MH(OPMALIMOHHO-TEXHOMOMMYECKOe B3aMMOABICTBUE MH(POPMALMOHHBIX CUCTEM, UCTIONb3YEMbIX ANS
MPeLOCTABMEHIS FOCYAAPCTBEHHbIX Y MYHULMNAMBHBIX YCMYT B SMEKTPOHHOIA (hopMe NPy HanM4uu NOATBEPKIEHHO y4ETHOR 3anucH B
cucTeMe.

3.4. ABOHEHT BIPABE:

3.4.1 BecnnatHo nonyyaTh MH(OPMALMOHHO-CNPaBOYHbIE YCYriA, B TOM YKCTE ~ O COCTOSHMM JIMLEBOro cyeTa, CcBeagHA 0 B10p0 peMoHTa,
CBEOEHNS O MecTax paboTbl ¢ AGoHeHTamm, o Tapudax Onepatopa, MH(OPMALMIO O MOPSAKE ¥ YCrIOBUAX MONb30BAHNUS Yeyramm cBA3M Ha
Cavite Onepatopa, B TOM YiCre MOCPeACTBOM obecneverusi ABOHeHTa A0CTYNOM K [yHoMy kabiHeTy, a Takke no TenedoHam, ykasaHHbIM B
pexsiauTax Onepatopa, Npu cooblueHnn AGoHeHToM Homepa [lorosopa (B cny4ae Hanmuus - florHa 1 Mapons) v WHbIX MHAKBUAYaNU3UPYIOLLMX
[aHHbIx. OnepaTop UMeeT NpaBo OTKIOHUTL COOTBETCTBYIOLI 3anpoc ABOHeHTa B cry4ae COOBILeHNs HemomHOM WU HETOYHOM H(OPMALK.
Hukakast uHdopMaumMs wim coseTsl, Aasaemble Onepatopom, MonHOMouHbIM MpescTasuTenem Onepatopa, nuuamy, AEACTBYIOLMMA 1O
MOpPyHEeHMIO Oneparopa, HE MOryT paccMaTpuBaTtbCA KaK rapaHTi, MocKobKy nveer KOHcyanaLWIOHHbIVI XapakTtep.

3.4.2. MpousBoanTb CBEPKY Nnatexei B odmce Onepatopa 1 B cBoem JIn4HoM kabnHeTe.

3.4.3. Mo NUCbMEHHOMY 3asBNeHWo, B TOM 4icrie Yepes Jiuubil kabuHet, usmeHaTs TapudHbI NnaH B pamkax npeanaraemoro nepeyHs
TapudHbIX NNAHOB C COOTBETCTBYIOLM 3MEHEHVEM OnnaTkl YCryr CBA3v cornacHo [loroBopy He Gonee opHoro pasa B Tevene PacuetHoro
nepvoza.

3.4.4. Mo NMCbMEHHOMY 3asBMEHMIO OTKA3aTbCs B OAHOCTOPOHHEM MOPSAAKE OT WCMONHEHMs [OroBOPa, MpyU YCMoBWW onnarel thakT4eckm
MoHeceHHbIX OnepaTopoM Pacxodos. B criyuae OSHOCTOPOHHErO 0TKa3a OT UCMOMHeHMs A0roBopa (pacTopxeHu [lorosopa no uHvuuatvee
AGOHeHTa) [0 MCTEeueHMA 12 MECALEB C AaTbl MOAKMIOYEHNS K yonyram cBsian, AGOHEHT 00s3yeTc onnatre (komneHcuposaTb) Onepartopy
CTOMMOCTb NOAKTTIOYEHNS! K YCTyram CBSau v CTOUMOCTL 060pyAOBaHIS, niepeanHoro OnepatopoM AGOHEHTY B NoNb3oBaHMe C LeMbio okasaHus
yCryr CBA3M.

3.4.5. TpeGosatb 0T OnepaTopa MCKII4EHNA BOIMOXHOCTM AOCTYNA K MH(POPMALIOHHBIM CUCTEMaM, CETEBbIE aapeca nnn YHU(ULMPOBAHHbIE
ykasatenu koTopbix AGOHeHT coobliaeT Onepatopy 8 NpesycMOTPeHHOM [loroBopoM BUAE.



4. TEXHONOTMYECKME MEPEPbIBbI U MPO®UNAKTUYECKUE (PEFMAMEHTHBIE) PABOTbI, A TAKXE PABOTbI MO
YCTPAHEHMIO ABAPWW

4.1. N npoBeneHs NPOdUNaKTUYEcKnX (PernameHTHbIX) paboT B CeTv CBA3W AONYCKAKTCA TEXHOMOTMYeCcke nepepblBbl B BUAE MOMHOTO MK
4aCTUYHOTO MpepbiBaHNs YCnyr cesan He Yalle 1 (0AHOro) pasa B MeCAl B paBoume AHN He Gomnee Yem Ha 4 (4eTbipe) Yaca ¢ coxpaHeHem
MOMHOM onnaTbl Ycnyr B cooTBETCTBUN ¢ pasaenom 5 [lorosopa.

4.2, He sBnsioTcs nepepbiBamy B NpefocTaBieHnn YCnyr u He noanexar KaKoi-nmBo KoMMeHcaLnn co cTopoHbl Onepatopa cry4au, koraa
nepepbiBbl Bbl3BaHb! Henonazkamm AGOHEHTCKOM pacnpeaenuTensHoN CUCTEMbI.

5. ONNATA YCNYr U NOPALOK PACHETOB

5.1 AGOHEHT 06513aH ONNaYMBaTh YCNyrv CBA3W B COOTBETCTBUN C G CTBYIOWMMIA Tapidamm Onepatopa, BblbpaHHbIMU ABOHEHTOM.

5.2. B MOMeHT 3akmioueHns [loroBopa, AGOHEHTY NpeAoCTaBnAeTCa KapTodka ABOHeHTa, KoTopas npepcTasnseT coboit pacneyatarHbii et ¢
ykasaH1eMm PeKBU3NTOB [OCTYNa, CHOPMUPOBAHHbIX ABTOMATUYECKN DWMIMHIOM 1 MPUBA3AHHDBIX B BUNMMHIOBON CUCTEME K aDOHEHTCKOMY
[Lorosopy.

5.3. B cryyae 0TCYTCTBIA NEPBOHAYANbHOr0 NNaTexa B Te4eHne 30 (TpupuaTy) kaneHaapHsIx AHeV C MOMeHTa pericTpaim ABoHeHTa, [loroBop
CYMTAETCS aBTOMATUHECKI PACTOPrHYTbIM, @ BCA MH(OPMALA No pexksuavTam A0CTyna AaHHOro ABOHeHTa yaanseTcs U3 CUCTeMb! BunmuHra.
5.4. Bce pacyeTsbl no [loroBopy OCyLeCTBAAIOTCA B poccuiickux pyonsx. CTOUMOCTb YCnyr CBA3N BKIKO4aeT B cebst:

- OAHOKPATHbI EANHOBPEMEHHDIN NTaTeX 33 NOAKM04eHNE (mocTyn) K Ycnyram cBsau;

- ExxemecsauHan ABoHeHTCKas nnara;

- MnaTa 3a ONONHUTENbHbIE CEPBUCHbIE YCNYTH, OkadaHHble OnepaTopom no cornacosanuio ABOHEHTOM.

55. Onnata YCMyr CBA3M BO BCEX CMy4asX OCYLIECTBASETCS MOCPEACTBOM aBaHCOBOTO Mnatexa B kaccy Oneparopa W BesHannuHbIM
nepeyrcrieHnem Ha pacueTHblit c4eT Onepatopa, ykasaHHbi B pasaene 10 HacToswero [loroBopa. Mnatex, oCyLieCTBNEHHbIA AGOHEHTOM,
3aUMCNRETCA Ha ero JTMLEBOV c4eT B TeuyeHue 3 (TpéX) paBounx AHei ¢ AaTbl NOCTYNNEHNS AEHEXHbIX CPEACTB B KACCY i Ha pacyeTHbINA cYeT
Onepatopa. ViHopMaLys Mo nnaTtexam, BHECEHHbIM B Ka4ecTBe npeaonnarbl 3a Yenyru cBsiau, oTpaxaetca Ha Jluuesom cyere, AOCTyn K
KOTOPOMY OCYLLECTBIIRETCS Yepes JIuHbIA kabuHeT.

5.6. Baumarue onnatsl 3a YCnyriA CBsiau MPOM3BOAMTCS NyTem cnicaHis OnepaTopom AEHEXHbIX CEACTB C IMuesoro cyeta. CTommocTs Yenyr
CBSI3W OMPEQenseTcs B COOTBETCTBUN C yCTAHOBNEHHbIMM Onepatopom Tapudamu. Tapudbl ABNSIOTCA OKOHYaTemnbHOM LigHON 1 06a3aTenbHO
BKMIOYAOT B ce6s CTOUMOCTb apeHabl nopTa AocTyna Ha TenekoMmyHUKaUMOHHOM oBopynosaHuv Onepatopa AGoHeHTOM. Tapudbl Takke
BKMIONAIOT B GBS BCE HANorv v cBopbl, AENCTBYIOWME Ha TeppuTopun PP.

CTOMMOCTb apeHabl mopTa A0CTyna, BKNHOYeHHas B nioGow Tapuch Onepartopa, onnayueaeTcsi AGOHEHTOM B Te4eHue BCero cpoka
[eincTBIs forosopa 6e3 Kakux-nubo NCKNYEeH!I.

5.7 ECnu UHOE He NPefycMOTPEHO [oroBOpoM, onnara CTOUMOCT YCnyr CBA3W NPOU3BOANTCA ABOHEHTOM criegyioLum 06pasom:

5.7.1. Onnara CTOMMOCTM MO NPEeAOCTaBMEHIO A0CTYNa K YCnyram CBA3N NPON3BOAUTCA ABOHEHTOM OZHOKPATHO B MOMIHOM 0GbeMe B TeueH 6
(LuecTn) kaneHaapHbIX AHeM ¢ AaTbl NoAnucaxns Bnaxka sakasa. B cnydae pacTopxetus [Jorosopa no uHuupaTvee AGOHeHTa, BHeCeHHas nnara
3a NpefoCTaBrneHIe 0CTyNa K Yeryram CBA3u, He BO3BpaliaeTcs.

57.2. Onnata exemecsuHoil ABOHEHTCKOM nnaTbl NPOM3BOAMTC ADOHEHTOM He ro3nHee 28 (mBapmuaTb BOCLMOrO) uucrma Mecsua,
npeawecTaylowero PacyetHomy nepuopy. Mpu okasaHum yeryr TenedoHHOM CBA3V Taloke NPOUIBOAUTCS onnarta 3a (akT4eckn OKa3aHHbI/
0BbeM YCnyr, CTOUMOCTb KOTOPbIX MPeBbICa abOHEHTCKYI0 naty, He no3aHee 5 (nATOro) Yvcna MecsaLa, CneAyHoLLero 3a pacyeTHbIM.

5.7.3. MnaTta 3a AONOMHUTENbHbIE CEPBUCHBIE W MHbIE YCIYrin NPON3BOAUTCS HE NO3AHEE 6 (wecTy) kaneHAapHbIX AHEN ¢ MOMEHTa NoANUCaHNS
ABoHeHTOM 11 OnepaTopoM aKTa BbINOMHEeHHbIX paboT.

5.8. ECTIM niepBOHaYanbHbIi 4OCTYN K Yenyram cBsisv B PacqeTHOM Nepvoae NpeaocTasneH He 1 (nepsoro) y1cna mecsua u, B CBA3N C 3TUM
Yenyri CBsi3v OKa3blBaMACh HEMoMHbI Mecal, TO pasmep ABOHEHTCKOM MnaThl ONPEAenseTcs Uexoas 13 akT4eckoro neproAa okasarins yenyr
B PacyeTHOM nepvoge.

5.9. Mpn ocyLeCTBEHM onnaTkl AGOHEHT ykadbiBaeT B NNATEXHOM AOKYMEHTE TNoruH, BblaeneHHsIn OnepatopoMm B Ka4ECTBE YHUKarbHOro KoAa
naeHTUdMKaLmm AGOHeHTa.

5.10. [lns pacyeTo 3a Yonyru ceaan Oneparop MmeeT npaeo 1Cnonb30BaTh AaHHLIE (nokasaHws), NonyYeHHsle C NMOMOLLbIO obopynosaHus,
CPeACTs U3MEPEHA, CPEACTB CBS3N C U3MEPUTENbHbIMN yHKLMAMM, ncnonb3ayembix Onepatopom Ans yyeta ofbeMa okasaHHbIX Yeryr CBsu
no nepeaaye AaHHbIX.

5.11. ABOHEHT 0653aH MOMHOCTLI0 OMMaTUTL ABOHEHTCKYIO NNaTy He3asncuMo OT Hann4na NPETEH3NA No Cymme, MoAexXaLyen onnare. Mpnt
YAOBNETBOPEHUM MpeTeHann AGOHEHTa NOMHOCTbI0 UM B YacTH OriepaTop YMeHbLIAET CyMMy C4eTa, BbICTABNAEMOr0 B TEKYLIEM MECALS, Ha
CYMMY, NpU3HaHHYt0 B COOTBETCTBIN C npeteHaunen ABoHeHTa.

5.12. HevcrionbaosaHie ABoHeHTOM Ycnyr casian He ocBoboxnaaeT ABoHeHTa 0T 063aHHOCTY Mo onnare ABOHEHTCKOW nnathbl, B TOM Yucrne
He3aBYCHMO OT YaCTOTbI 1 KONMYECTBA COBANHEHNIA, BKITI4ast OAHOBPEMEHHbIE COBAVHEHNR, BEMEHH CYTOK YCTAHOBNEHWA COeAMHEHA, a TaKke
noTpeBHOCTM ABOHEHTA B YCTaHOBNEHMA COBANHEHMIA.

6. OTBETCTBEHHOCTb CTOPOH

6.1. 33 HEUCNIONHEHME WM HEHaAANexallee WCMOMHeHWe CBOMX 00s3aTenscTs MO HacToALiEeMy forosopy Onepatop 1 ABOHEHT HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C AGHCTBYIOLMM 3aKOHOAATENbCTBOM POCCHIACKOH depepalim 1 [JoroBOPOM.

6.2. OnepaTop He HeceT OTBETCTBEHHOCTY 3a paboTel, HeobXxoaMMble ANs ucnonHeHus [loroopa, ocyujecTensemble ABOHEeHTOM 6e3 KOHTpOnA 1
pykosogcTea Onepatopa, a Takke 3a NOBPEXAEHWA, Bbl3BaHHbIE nevicTensmi (GeszieiicTeieM), YNyLWEHUAMU UK HapyLIeHeM [orosopa
ABOHEHTOM,

6.3, ﬂepepblsom npefocTaBnexna ycnyr CBA3N He SBMATCA NepepbiBbl CBA3N, B TOM 4uUCne; Bbi3BaHHble MnpoBedeHUEM nnaHoBbIX
npodunakTHueckux paboT, Bbi3BaHHbIE 0BCTOATENLCTBAMM, BOSHUKWMMA HE no suHe OnepaTopa; Bbi3BaHHble ObCTOATENLCTBAMA
HENPEOAONMMON CUMbl: BbI3BaHHbIE HaAPYLEHVeM ABOHEHTOM TpeboBaHwi K akcnnyaraymm O6opynosaHus, Monb30BATENLCKOrO (oKOHeuYHoro)



oBopynosaHns U ABOHEHTCKON pacnpeaenuTenbHOM CUCTEMbI; COOAMI ANEKTPONUTaHUA B MOMeLLeHn AGOHEHTa; a Talke NepepbiBbl CBA3N,
npeaycMOTPEHHbIE AE/CTBYIOLWMM 3aKOHOAATENLCTBOM W/ yenosnamu [lorosopa.

6.4. OnepaTop He HeceT OTBETCTBEHHOCTY nepea AGOHeHTOM 3a yLiepb NMboro poaa, NoHeCeHHbI AGOHEHTOM 13-3a yTepu n/uni pasrnalleHms
ABOHEHTOM UHGOPMaLWK, CBA3HHOM C enonHeH1eM [lorosopa (B ToM Yucne — norvHa, cekpetHoro PIN-koga u T.4.). :

6.5. B cnyvae HecobrioneH1s AGOHEHTOM Npasiun akcnnyataumy Monb3oBaTenbeKoro (OkoHe4Horo) 06opyaoBaHus i He CoGMntoAeHws 3anpeTa
Ha NMOAKMKYeHNe HOro 0BOPYAOBAHUS 1 CPEACTB CBA3N Be3 M1CbMEHHOro cornacosaHis ¢ OnepaTtopoM, B TOM YMCre He COOTBETCTBYIOLLEro
yCTaHOBMEHHbIM TpebosaHmam, Oneparop Brpase TpeGoBaTb BOIMELLEHNS NPUYMHEHHBIX TakiuMi AeficTBIAMM AGOHeHTa YBbiTkoB Onepatopa.
6.6. Oniepatop He HeceT OTBETCTBEHHOCTb 11 HE BO3MeLLaeT yObITKX, BOSHMKLLME MO MpUYMHE HECAHKLMOHMPOBAHHOMO AOCTYNa TPETLUX ML K
O60pya0BaHMIO, pa3MELLEHHOMY B NOMeLLeHM AGOHEHTa, a Takke Monb3osaTensckoMy (OkoHeuHoMY) 06opyaoBaHHto AGOHEHTa.

6.7. OnepaTop He HECeT OTBETCTBEHHOCTM 3@ NepepbiBbl B NPEAOCTaBNeHMM Yenyr cBssn B criyyae c60es nporpaMmHoro obecneyeHns unu
o6opyaosaHns, He NpuHaanexalux OnepaTopy, a Takke nepepbisbl B NPeAOCTaBNEHM YCNyr CBA3M, Bbl3BaHHbIE OTKA3OM SNeKTponuTaHma,
[encTBNAMU/6e3neCTBUAMI TPETLUX NI,

6.8. OriepaTop He 0TBEYAET 32 COAepXaHue UH(opMaLK, Nepesasaemoit Ui nonyyaemoit AGOHeHTOM no cetit MHTepHeT uni TenedoHHoM
cBA3n. OnepaTop He 0TBEYaeT 3a TOYHOCTb, JOCTOBEPHOCTb 1 KaYECTBO UH(OPMALWK, ABNAIOLIBNCS Pe3yNbTaToM NPeACTaBNeHHbIX YCNyr, ecrin
3Ta uHdopMaLMs He sBnsieTcs NpoaykTom Onepatopa Uk He pacnpocTpaHAETCa UM OT CBOETO UMEHN.

6.9. B cryyae HecsoeBpeMeHHoM onnatbl AGOHEHTOM YCnyr CBAR3M B COOTBETCTBAM C ycriosusiMu foroopa, Onepatop Bripase B3bicKaTb C
ABOHeHTa NeHu B pasmepe 1% (0AMH MPOLEHT) OT CyMMbI HEOMMayeHHbIX YCryr CBA3N 3a kaxablit AeHb MPOCPOUKH, HO He 6ornee CyMMbl 3a Yenyr
CBS3W, NoANExalLen onnate.

6.10. B cnyyae Heso3spata 060PYAOBAHUA WM HEOMNaTbl CTOMMOCTM 060pyaoBaHUs AGOHEHTOM, B MpeayCMOTPEHHbIE AOrOBOPOM CPOKH,
ABOHeHT onnadueaeT Onepatopy NeHn B pasmepe 1 % (OAMH MPOLEHT) OT CTOMMOCTM HEBO3BPALLGHHOTO (HeonnayeHHoro) 06opyAoBaHNs 3a
KaX/blil ieHb MPOCPOYKM BO3BpaTa 060pyAOBAHIA Ui HEONNAThI €70 CTOUMOCTU.

6.11. CTOpOHbI 0COBO OroBapHBAIOT, YTO OTBETCTBEHHOCTb 33 COAEPXaHNE M HIM CBA3N (AGOHEHTCKOM NIMHIWM), MPOXOASLLEN OT y3na CBA3u ceT
repeaaYy AaHHbIX 40 NOMb30BaTENLCKOro (OKOHEYHOro) 0GOPY/A0BaHIA, OCYLECTBAETCS CUamMy 1 3a CHeT ABOHEHTa.

7. PA3PELLEHME CMOPOB

7.1. B cny4ae BO3HVMKHOBEHIS CrIOPOB 1 pasHornacui no [1orosopy, OHW NOANEXaT yperynuposanmio B NOpaAKe, NPeAyCMOTPEHHOM HaCTOALLIM
pasfenom.

7.2. TIpn HEVCTIONHEHMA UM HeHapnexaluem ucnonHeHun Onepatopom (MonHomouHbIM npeacTasurenem Onepatopa) 0bs3aTenseTs Mo
okasaHmio Yenyr cesan ABOHEHT A0 obpallieHus B CyA npefbssnseT Onepatopy nyTem HanpasrneHus B anpec MonHOMOYHOro NpeACTaBuTens
Oriepatopa MUCLMEHHYI0 NpeTeHauio. MpeTeHans noanexuT peructpauun OnepaTopom He nosaHee paboyero AHS, CreayiolLero 3a AHeM ee
noctynnenus. MpeteHans ABoHeHTa paccmatpusaeTcst OnepaTopom B cpok He Gonee 60 (wecTuaecsTh) AHeR C AaTkl NONY4EHNA NPETeHINN. 0
pesyrnbTarax pPaccMOTpeHns npeTeHsun OnepaTop npu nomoww MonHomMouHoro npeactasutens Onepatopa ysegomnaeT ABoHeHTa niobbiM
yno6HbIM Ans ABoHeHTa cnocoBoM: MOCPEACTBOM TenedOHHON CBA3N, NOCPEACTBOM 3MEKTPOHHOM NOYTLI, NYTEM HanpaBneHUs MACLMEHHOro
oTBETa B agpec AGOHeHTa.

7.3. PaaHornacis, HeyperynupoBaHHbie B A0CYAeBHOM NOPSAKe, MOANEKAT PACCMOTPEHNIO B CY/ie N0 MECTY HAXOXAEHUS OTBETYMKa, Nibo No
MECTY HaxOXAEHWs 1CTLa No BbIGOPY CTOPOHBI, ABNAIOLLENCS UCTLIOM.

8. AKLENT, MPUOCTAHOBMNEHWE, U3MEHEHWE, NPEKPALLEHUE U PACTOPXEHUE JOrOBOPA

8.1. Ycriosus HacTosLien MybnuyHon OdepTbl BCTYNaloT B CUny €O CTOPOHbI Onepatopa ¢ MOMEHTa ero pasMeLyeHu s Ha Caitre Oneparopa
(www.drugoytele.com).

8.2. [loroBOp CuMTAETCA 3aKMIOYEHHbIM Ha YCrioBusX HacToswel MybnudHoi OepTbl Ha HeonpeAeneHHbli CPOK Mpyu nopade ABoHeHTOM
3ansnenus (BnaHka 3akasa).

8.3. HacTosiuuit [lorosop MoxeT ObiTb pactoprHyT B floboe Bpema no cornaiweruio CTOPOH Npu yCrosuM onnarl ABOHEHTOM OKa3aHHbIX
Oneparopom Yenyr ceaau.

8.3.1. Mpu pacTopxeHn [oroopa no uHuuuaTee ABOHeHTa A0 UcTedeHUs 12 MecslieB C AaTbl MOAKIKYEHUA K ycryram CBssn, ABOHEHT
obsiayeTcst onnatuTb (komneHcuposath) Onepatopy CTOMMOCTb NOAKMIYEHNA K yeryram CBA3U W CTONMOCTb obopypoBaHus, nepefaHHoro
Onepatopom AGOHEHTY B NOMb30BaHNE C LEMbio OKasaH!s yenyr CBA3N.

8.4. Onepatop Bnpase NPYOCTaHOBUTL OkasaHne Ycnyr ceaan ro [JoroBopy ¢ COOTBETCTBYIOLIMM yBEAOMIEHUEM AboHeHTa B Cry4ae HapyLLeHns
ABOHEHTOM TpeBOBaHWi, CBA3AHHbIX C OKasaHueM YCMyr CBA3W, YCTaHOBMEHHbix 3akoHamu P®, lMpasunamu oKasaHui ycnyr CBA3M,
yTBEPHAEHHbIX MpaBuTEnsCTBOM P, a TakKe HacTosWyMM [JoroBOpoM, A0 YCTPAHEHUS Takux HapyLLEHWA.

8.5. OnepaTop CBsiayt BPaBe PacTOPrHyTb HACTOALMI [JOroBOp B 0AHOCTOPOHHEM NOPSAKE B Cry4ae He YCTPaHeH!s AGOHEHTOM 06CTOATENbCTB,
NOCNYXMBLUX OCHOBAHNEM ANS MPUOCTAHOBNEHWI YCNYT CBA3N B YCTAHOBNEHHBII 3aKOHOM CPOK.

8.6. Onepatop MeeT MpaBO Ha MOMHOe UMK YacTU4HOe NPUOCTaHOBMEHWE OKasaHs Yenyr cesi3u, cBsi3aHHoe ¢ 3aMeHon OBopynoBaHus,
NPOrPaMMHOr0 0BECTIEYEHIS UMW NPOBEAEHNA APYIAX PaboT, Bbl3BaHHbIX HEODXOAMMOCTLHO NOAAEPKAHMS paboTocnocobHoCTH 1 passuTs Cetun
CBA3W, Ha CPOK He Goree YeM 4 (YeTbipe) Yaca B Mecsill, onoBecTvB ABOHeHTa He MeHee YeM 3a 24 (nsaguatb YeTbipe) Yaca. OkasaHue Yenyr
CBSI31 MOXeT 6bITb MPUOCTaHOBEHO OnepaTopoM B WHbIX Cry4asX, NPeAycMOTPEHHbIX 10roBOPOM.

8.7. C NuCbMEHHOro cornacusi AGOHEHTa B [OTOBOP MOXET ObiTb BHECEHO M3MEHEHWE, Kacaloleecs ykasaHus B HEM HOBOTO abOHeHTa-
rpaxaaHuHa. Mpu 9ToM HOBbIM ABOHEHTOM MOXET CTaTb UreH cembi ABOHEHT, 3aper1cTpUpOBaHHbI N0 MECTY XuTenbctea AGOHeHTa Ui
ABASIOWNACS YHACTHUKOM 06LLeit COBCTBEHHOCTM Ha NOMELLEHNE, B KOTOPOM YCTAHOBNEHO NOMb30BATENbCKOE (okoHe4Hoe) obopyaoBaHue.

8.8. MNpv npexpaLLeHnn y AGOHeHTa Npasa BNapaeHus uk NoNb3oBaHnA MoMELLeHNeM, B KOTOPOM yCTaHOBNEHO MoNb3osaTenbckoe (okoHeuHoe)

o6opygoBaie, forosop ¢ AGoHeHTOM npekpallaetcs. Mpy aTom Onepatop no TpeBoBaHIio HOBOro BNaAenbLa ykasaHHOro NoMelLeHis obsi3aH
& TeueHue 30 (TPUALATH) KANeHAAPHLIX AHEN 3aKMIOYUTL C HAM HOBBIA AoroBop. B cnyyae ecrii BHeceHue M3MEHEHWIA B [JOrOBOP MOBJEKIO



HeobxoanMMocT BbINonHeHUs OnepaTopom COOTBETCTBYIOLIMX paboT, CBA3aHHLIX ¢ 0BecrieyeHreM HoBOMY BnadensLy goctyna k CeTn casau
Onepatopa, 3TV paboTbl NoAnexar onnare.

8.9. [lo 1cTeueHs npeaycMOTpeHHOro I'paxaaHckim Kopekcom Poccuickon Peaepalvm cpoka NpHATUA HacneacTsa, B COCTaB KOTOPOro BXOANT
rnomelyeHre ABOHeHTa C YCTaHOBMEHHBIM MOMb30BaTENbCKUM (OKOHEYHbIM) 0BopyAoBaHWEM Ans MpefocTasnieHns poctyna k CeTw csasm,
Onepatop CBA3X He MMEET NpaBa PacropsKaTLCH TEXHUYECKMU CPEACTBAMM, NPEAHa3HaYEHHbIMU ANA NOAKNI0YEHNA 3TOro 000pYAOBaHMS K
CeTn cBsisn. Mo, MpuHsBLIEE HacneacTeo, B TeyeHne 30 (Tpuguati) AHeR ¢ gaTbl BCTYNNEHWs B HAacnefcTso Bnpase noaat Onepatopy
3asenenue. Onepatop 0bs3aH B Tevenne 30 (Tpuguati) AHeln ¢ AaTbl PEruCTpaLMv 3asBreHNUs 3aKniounTb ¢ HacneaHukoM [lorosop. Ecnu
3asBreHne He MOAAHO B YCTaHOBMEHHbIM cpok, OnepaTop BrnpaBe pacnopsaUTCA TEXHUYECKUMWU CPefcTBamu, NpefHasHaveHHbIMU Ans
nogKnoyeHnsa oﬁopy,qoaaqu B Uenax npefocraeneHna foctyna K Cetn CBA3U, N0 CBOEMY YCMOTPEHUIO.

8.10. Onepatop Brpase B NtoBoe BpeMS B OAHOCTOPOHHEM MOPSAKE BHOCUTb M3MEHEHWs! B HacTosLylo OdepTy nyTem pasMeLleHusi HOBOM
pefakunm odepTbl Ha ouumanbHom cainte Onepatopa: https://drugoytele.com/

Takne W3MEHeHUs cyuTaTCs MPUHATBIMW ABOHEHTOM B cnyyae OCyWleCTBNEHUss UM onnatbl 3a OKasaHue YyCnyr CBA3W W UHbIMW
KOHKNKOAEHTHLIMU AeﬂCTBMHMM, no3eonanwmMmM 04HO3HAYHO YCTaHOBUTE cornacue ABOHeHTa.

8.11. CTOpoHbI 0653y10TCS Ha3HA4aTh HOBbIN CPOK OKa3aHus YCnyr cesian, ecrit HecobnioaeHe cpokos Bbino 0BycnoBneHo 06CToATeNbCTBAMM
HENPEeoAoNMMON CHfbl.

9. MPABA HA OBOPY[JOBAHUE M NONb30BATENLCKOE (OKOHEYHOE) OBOPYAOBAHUE

9.1. Ecnn B COOTBETCTBUM C YCroBuamMM [loroBopa B Lensx nonyyeHnsa AGOHEHTOM YCryr CBA3M B nomelleHun ABoHeHTa ycTaHaB/nBaeTcs
Monb3osatensckoe (okoH4YeHHoe) ObopyaosaHue, kotopoe nepepaetca OnepaTtopom ABOHEHTY B COBCTBEHHOCTb, TO Takoe OBopynosaHie
peanuayetcs  Onepatopom  ABOHEHTY, cornmacHo ycnosuam  [yGnnyHOW odepTbl O  3aKMioYeHWn  [LOroBopa  Kymiin-npoaaxw
TENEKOMMYHUKAUMOHHOTO  OBOpYAOBaHWs,  aKTyambHas  pepakuyMs  kotoporo  pacrionoxeHa Ha  Caitte  Onepartopa:
https://drugoytele.com/documents/.
9.2. AGOHeHT, no cornacosaHuio Onepatopa, Bnpase nony4utb o1 Onepatopa nonb3osarernbCkoe (OKoHewHoe) 06opyAoBaHwe, NpUHaanexatlee
Onepatopy, Ha ycrioBusix nepeaayn B cobCTBEHHOCTb, MO0 BO BpeMeHHOE BriadeHve W nomb3osanue. B cryyae nepeaadin 0bopynosaHus B
nonb3oBaKHKe OHO MOANEXMT Bo3Bpary Onepatopy B TeueHue 5 (NsTi) paboumx AHel ¢ MOMEHTa pacTopeHws (npekpalleHns AencTsus)
[Llorosopa, nubo ¢ Aatkl nomnyyeHnst AGoHeHTom TpeboBaHmus 0 Bo3Bparte Takoro o6opyaosaHus o1 Oneparopa.
9.3. Mepenaya A6oHeHTy OBopynoBaHUs 1 Monb30BaTeNLCKOro (OKOHEUHOro) 0bopynosaHus oT Onepartopa AGOHEHTY OCYLLIECTBNAETCA MO aKTy
npuema-nepegaqn 06opyaosaHua.
9.4, Bosspar O6opyaosanus v Monb3oBaTensckoro (OKoHeuHoro) obopyaosaHus ot AboxeHta Onepatopy ocyliecTenseTca no AKTy Bo3sparta
obopypoBaHus.
9.5. B cnyyae yTpatbl uwm nospexgenus O6opynoBaHus, Mosb3oBaTenbekoro (OkoHeyHoro) obopyaosanms, ykasadHoro 8 n. 9.2. [Jorosopa,
ABOHeHT 0bs3aH BO3MECTUTb yBbiTk Onepatopy B pasMepe Ux CTOUMOCTH, ykasaHHoi CTopoHamu B AkTe npuema-nepeaadn obopyaosaHms.
BoamelueHue yBbITKoB NpoussoanTcs AGOHEHTOM nyTem onnatsl cyeta Onepatopa B Teuerme 5 (nATi) paboynx AHen C MOMEeHTa BbICTaBMNEHNS
cyeTa, eciv MHOE He yCTaHOoBMEeHO cornalueHem CTOpoH.

10. PEKBU3WUTbI OMEPATOPA

OBLLECTBO C OrpaHneHHOI 0TBETCTBEHHOCTLIO « TBOV Tenekom» (OO0 «Teoi Tenekom»).

PekBU3WTLI Ans onnathbl nnarexen no [1orosopy:

000 «Teoi Tenekom», MHH 6324054656 OrPH 1146324009006, KM 632101001

Anpec mecToHaxoxaeHus: 445042, Camapckas obnactb, r. 0. TonbATTH, I TONbATTY, yN. boTaHnyeckas, A. 3b
MoytoBblit agpec: 445036, Camapckas obnactb, r. TonbaTTi, a/a 1360

p/c 40702810402500103635 B OO0 «BbaHk Toukay, k/c Ne 30101810745374525104, BAK 044525104

Mo TexHn4eckm Bonpocam:
TenedoH: 8 (8482) 58 00 18, 88003334440

LIeHTp oBCnyKuBaHNS KITMEHTOB:
TenedoH: 8 (8482) 58 00 50




