NYBIUYHAS OOEPTA
(MPEANOXEHMUE) HA OKA3AHUE YCNYTI" CBA3U

r. TonbATT! «01» mapta 2022 .

000 «Teoit TenekoM», UMeHyemoe B AarnbHeviluem «Oneparop CBAsuy, JEiiCTBYIOLLMIA HA OCHOBAHWM NULIEH3NH, BblAaHHbIX depepanbHoit cryxboit No Haasopy B chepe
CBS13U, MH(OPMALWMOHHbIX TEXHONOTiA ¥ MaCCOBbIX KOMMYHUKAL|A No182622 ot 22.04.2020r. Ha Oka3aHue yCryr CBsi1 o nepeaaqe AaHHbIX, 38 UCKIKOHeHUEM yCryr no nepefade
[aHHbIX 1S Leneit nepepaydn ronocooit uHopmauwy, Ne182623 ot 22.04.2020r. Ha OKasaHue TemeMaTUdEckVX YCryr CBsian, B nuue [iupextopa KoHpakosa Anexcanapa
BraavMiMpoBuYa, JISHCTBYHOWET0 Ha OCHOBaHMY YCTaBa, npeanaraet MioboMy huanieckomy iy, Henomb3aytoLLiemy WHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHYIO CeTb /HTEpHeT
UCKTIOUMTENBHO ANS TIMUHBIX HYXKZ B KWTbIX OMELLEHMSIX (anee — AGOHEHT) 3aKmiouTb [oroBop Ha okasaHue yCryr CBA3n (nanee — [loroBOp) Ha HUKEN3NOKEHHbIX YCIOBUAX
MNy6nudHoi odepTsl:

1. OCHOBHbIE TEPMUHbI U ONPELRENEHUSA

B HacToALLEM [OKYMEHTE, a TaloKe BLITEKAIOLMX UM CBA3AHHBIX C HUM OTHOLLBHUAX CTOPOH NPUMEHSIKOTCS CRIEAYHOLLIME TEPMUHbI 1 ONpeAeneHus:
1.1 «[loroBOp» - HEMOCPEAICTBEHHO HacToswan MybnuyHas Ochepta BmMecTe ¢ BriaHkom 3akasa, a TalkKke BCE MPUMOXEHUS, JONONHEHNA U U3MEHEHUS K BbllLeyka3aHHbIM
[IOKyMeHTaM, OhOPMIEHHbIE HaANExaLLyM 06pasom.
1.2. «3asnenue (Bnank 3akasa)» - IOKYMEHT, KOTOPbIA ABNAETCA HEOTbEMNEMO YaCTEI0 [J0r0BOpa, MOAMNCHIBAEMbI AGOHEHTOM C LieMbio MpuoBpeTeHns AGOHEHTOM Yenyr
cBsian OnepaTopa, CofepXaLLyit HauMeHOBaHME NPEAOCTABIIAEMO YCNYTH CBA3H, 86 CTOUMOCTD, @ TaloKe CpoKk ee NpeocTaBneHus 1 Apyrylo HeoBXxoaUMYH0 MH(OpMaLA.
1.3. «YCrIoBHs» - YCTIOBMS: OkaaHis OniepaTopom YCiyr CBsiav (uan4eckum nuuam. okyMeHT, COAEPXaLLMIA ONMCaHUe, TeXHUYECkve 0COBEHHOCTH 1 NpaBuna NPeAOoCTaBreHHs
1l Nonb30BaHMA YCNyramy CBAA3K, a Takke npoLeaypy B3aumozeicTeus CTOPOH B pamKax NpeAocTaBnexis Yenyrv Cesian M apyrylo Heobxoaumyto UHdopmamio. Onucakue
Ycnyr cB3u ¥ YCnoBus UX OKasaHus, OTHOCALLMECH K Yenyre cBA3u, ykasaHHoi B Bnanke 3akasa, pasmelLaeTcs Ha Cavite Oneparopa.
1.4, «Ycnyru cBA3W» - YCTyrM CBA3W ANA Leneid A0CTyna v MCnonb3oBaHusa WH(OPMALMOHHO-TENIEKOMMY HUKALIMOHHOA CETW VIHTEPHET, oxasbiBaemble Onepatopom no
HacTosLemy [loroBopy € Ucronb3osaHuem CeTH CBA3N.
1.5, «PacyeTHblil nepuony - kanexaapHbii mecsl ¢ 00 yacos 00 MUHYT nepBoro yucna A0 23 yacos 59 MUHYT 59 CEKyHA NOCTIBAHErO YACra MeCALa BKIKHMTENLHO, B KOTOPOM
OnepaTopoM oKa3blBaioTcs Yeryri ceAan AGOHEHTY.
1.6. «ABOHeHTCKas nnata» - paamep UKCHPOBAHHOTO EXEMECAYHONO nnatexa ABOHeHTa 3a PacueTHbIN Nepuos, SBASIOLMACA NOCTOAHHOM BENMYUHON, He 3aBuCALLEeN OT
oBbéMa (hakTUHecku okasaHHbix Onepatopom Yenyr casiau. Pasmep ABOHEHTCKOIA NnaThl onpe/enseTes sbibpaxHbiM Tapudom (TapudHbIM nnaHom).
1.7. «JMLEBOM CHET» - 3aNUCh B @BTOMATU3MPOBAHHOM CUCTEME PacyeToB OnepaTopa, CryXaluas Ans y4eta obbeMa okasaHHbIX YCIyr CBA3u, NOCTYNNeHus v pacxofoBaHus
[EHEXHbIX CPEACTB, BHECEHHbIX B CHET ONnarkl yCnyr.
1.8. «JMYHBIIl KABUHET» - BMEKTPOHHBIA aApec CUCTEMbI camooBenyxwsanua Ha Caite MonHoMouHoro npeacTasutens Onepatopa, NpeAHasHaqeHHbIM AN PerucTpauum
AGOHEHTA, CMeHb! TIOTVIHOB, Naponel; Yepes KOTOpbIi OCYLLECTBNIAETCA AOCTYN K CBEAEHUsAM 06 OKasblBaeMbIX Yeryrax cBsian, pacyetax ¢ OnepaTtopom U MHOM uHdopMaLui,
a TalkKke AN BLINONHEHUS APYTVX ASACTBHN, CBA3AHHBIX C NOML30BAHWEM YCnyrami CBA3M. T4HbIA KABUHET BbAENAETCA KaaoMy AGOHEHTY npy 3akniodeHuu [Jorosopa.
1.9. «BUNMMHM — aBTOMATU3NPOBAHHbIA 1 CUCTEMATU3NPOBAHHIA KOMNMEKC NPOLIECCOB AMA PacieTos Onepatopa ¢ AGOHEHTOM, OTBETCTBEHHbIX 38 CBop UHchopmaLum 06
1CTIONb30BAHVM TENEKOMMYHUKALMOHHLIX YCTYT, WX TapUbUKaLMIo, BLICTABNIEHUE CHETOB AGOHEHTY U 06paboTky nnaTexed.
1.10. «JTOrUH» — YHMKambHbIA KOA WAEHTUDMKaLMM ABOHEHTa.
1.11. «ABOHEHTCKAS IMHMSY - NIMHWA CBA3K, COBAMHSAIOLLAA CPEACTBA CBA3M CETY CBA3K ANA PacnpOCTPaHEHWS TENeBeLLaHVA U 3BYKOBEIX NPOrpaMM, a Takke [Apyrvx cooBLLeHuit
CBA3M, Yepe3 abOHEHTCKYI0 pacnipeaeniTenbHyio CUCTeMY C NONb30BATENLCKUM (oKOHe4HbIM) 0DOpYAOBAHMEM.
1.12. «Tapuc» nnv «Tapudbi» - paamep onnatsl Yenyr cesau Onepatopa B COOTBETCTBAV C BblGpaHHbIM AGOHEHTOM KoMNekcoM ycnyr (TapudHbIM NNaHoM).
1.13. «TapucHbI¥i nNaHy - COBOKYMHOCTb LiEHOBBIX YCIIOBMIA, Ha KOTOPBIX OniepaTop NpeanaraeT Nonb30BATECA O|HO NGO HECKOMBKUMA Yenyramy CBA3K N0 nepeaa|e AaKHbIX.
1.14. «TexHUYECKast BO3MOXHOCTb NPeoCTaBNeHus JOCTyNa K CETU Nepefayy AaHHbIX» - OHOBPEMEHHOE Hanu4ue He3aefCTBOBAHHOM MOHTMPOBAHHO EMKOCTH y3na CBA3W,
B 30He [EiACTBMA KOTOPOTO 3anpalLMBAETCA NMOAKTIOHEH!e NONb30BATENLCKOTo (oKoHeuHOr0) 0BOPY/AOBaHHUA K CETH NEpeaadM AaHHbIX, U HedalleficTBOBaHHbIX NUHWA CBA3M,
N03BONAKLLMX CHOPMUPOBATH ABOHEHTCKYH0 NIMHWIO CBA3W MEXAY Y3MOM CBA3U U NONb30BATENLCKAM (oKOHEYHbIM) 060pYAOBAHUEM..
1.15. «TpepocTaBneHne HocTyna k Ycnmyram CBA3W» - COBOKYNHOCTD Aeiictenit OnepaTopa no (hOpMUPOBaHMIO AGOHEHTCKOW NUHUW U MOAKMIOHEHUI0 C €€ MOMOLLGI0
MOMb30BATENLCKOTO (OKOHEUHOro) 0BOPYAOBaHMA K Y3ny CBA3W .CETW nepefaqu AaHHbIX Wnu 0BECNEYEHNI0 BO3MOXHOCTU MOAKMIOYEHUA K CETU Nepefadu AaHHbIX
NOMb30BATENLCKOTO (OKOHEUHOO) OBOPYAOBaHHUS C UCTIONb30BAHUEM TENIEIOHHOTO COBANHEHUA UM COBAMHERNA TO WHOW CeTH nepepayn AaHHbIX B Lensx obecreyeHus
BO3MOXHOCTY Oka3aHua AGOHEHTY Yenyr CBAau no nepeaaye AaHHbIX.
1.16. «CeTb CBA3NY — CETb Nepeaaqu AaHHbIX.
1.17. «ABOHEHTCKas pacnpefenuTenbHas cucTemMa» — COBOKYMHOCTL (hn3nYecKUX Liener U TEXHUYECKUX CPENCTB (B TOM YMCTIE NPOXOAHBIX YCHIMTENEH, pa3BeTBuTENEH,
aBOHEHTCKMX PO3ETOK M MHBIX KOMMYTALMOHHBIX 3MIEMEHTOB), PaCMONOXEHHbIX B NOMELEHUH ABOHeHTa, yepe3 koTopble Monb3oBaTensCkoe (OKOHeuHoe) obopyAoBaHUe
noaKmnioYaeTcs K cpeacTam cessv Onepatopa.
1.18. «Monb3oBatensckoe (OKOHeYHOe) 060pyAOBaHHEY — TEXHUYECKUE CPEACTBa (B TOM YMCTIE TENEBUIUOHHEIA NPUEMHUK), NPEAHA3HA EHHbIE ANA npuema, obpaboTku 1
BOCTIPOM3BEEHNS CUTHANOB TENEBUIUOHHBIX ¥ 3BYKOBLIX NPOrPaMM.
1.19. «Y3en cBA3W» - CPEACTBA CBA3V, BBINOMHALME (YHKLMM CUCTEM KOMMYTaLIMM.
1.20. «MH(DOPMALIOHHO-TENEKOMMYHUKALMOHHAR CETb - TEXHOTOMMYECkas CUCTEMa, NPEAHasHaYeHHaR AnA nepeask 110 NMHWSIM CBA3M MHDOPMALWK, FOCTYN K KOTOPOH
OCYIL|ECTBNIAETCS C UCTIONL30BAHUEM CPEAICTB BbIMUCTIUTENBHON TEXHUKA.
1.21. «[pepocTasnexne 0CTyNa K MH(POPMALIMOHHBIM CHCTEMAM WH(OPMALMOHHO-TENEKOMMYHUKALIMOHO CeTU» - oBecriedeHue BOSMOKHOCTH mpuema U nepeaaqu
TenemMaTUyecknx SMeKTPOHHbIX CooBlLeHHit (0BMeHa TenemaTeckumMm1 SMeKTPOHHEIMMU COOBLUEHUAMMA) MeXzy aBOHEHTCKUM TEPMUUHANIOM M MH(OPMALOHHOM cucTemoit
MH(OPMALMOHHO-TENEKOMMYHUKALWOHHOW CETH.
1.22. «ABOHEHT» - (PUINYECKOE NMLID, ABTISIOLLIEECS NMONb3OBATENeM YCNyr CBA3M, C KOTOPLIM 3akio4eH HacTosLLMI [lOrOBOP C BblAENEHUEM ANA STOTO YHUKANBHOTO KOAA
UOeHTUDMKALMA.

2. NPEJMET [IOrOBOPA

2.1, OnepaTop NP Hanu4uy TEXHUHECKOM BOSMOXHOCTH 065i3yeTCs NPeAoCTaBNATL ABOHEHTY B COOTBETCTBMM C BrIaHKOM 3aKa3a TeneMaTueckue YCnyru CBAsy, Yenyrv cBasm
N0 nepefaye AaHHbIX, 3a UCKIIOYEHUEM YCNYT CBA3M NO NepeAayk AaHHbIX ANA yeneii nepefauv ronocoBoit UHdopMaLyy, a AGOHeHT 0GA3YeTCA onnajvBsark Yenyrv cBasu Ha
YCIOBYSIX ¥ B NOPSAKE, M3NOXeHHbIX B [loroope. lepeyeHb ¥ onucakie okasbiBaeMbix Yenyr cessu OnepaTopom cofiepxutcsl B Yenosusx 000 «Teoi Tenexom» u 3akase,
ABNAIOLLMXCA HEOTLEMIEMOI YaCTbI0 HacToALero [lorosopa.

2.2. TeXHUYECKVE NapaMeTPL! U aApec NPefOCTaBNEHHA YCNyrv CBA3U COMMacoBLIBAETCS CTOPOHaMA B COOTBETCTBUM C 3akasom.

2.3. NioBas Yenyra ceA3v MOXET BbiTb Okasana OnepaTopom TONbKO NP Hanu-uu TEXHVYECKOW BOMOXHOCTY ANAA MPESOCTABNEHNUS AOCTYNA K YCryram CBA3V.

2.4. GaKToM, NOATBEPXKIAKLLMM NOAKMIo4EHUe Yenyr cBA3u AGOHEHTY, ABNAETCA MOANMCAHHBIA CTOPOHaMM AKT npuéma-nepeaayv pabot u obopyaosakus (aanee - AxT). Yenyru
CBAA3M CUMTAIOTCS MPUHATLIMM B SKCNNyaTaLMIo C JaThl, yka3aHHo B AKTe, B GOOTBETCTBUU C KOTOPOW HAYMHAET OCYLUECTBNSTLCS ONNaTa NpedocTaBNAembIX YCNyr Caa3u Ha
OCHOB@HWV NONOXeHHiA HacToAwero orosopa.

2.5. Mpu oCylecTBNeHNM CBOEW JesTenbHocTM Onepatop PyKOBOACTBYETCA ®epepanbHbiM 3akoHom Ne126-03 ot 07.07.2003 «O cerany, «Mpasunamu okasaus
TENEMATUYECKUX YCMYr CBA3M», YTBEPKIEHHBIMU MOCTAHOBNEHUEM Mpasutensctea PO Ne2606 ot 31 aexabps 2021 r. ¥ ApYrMMM HOPMAaTUBHbIMK NPABOBLIMU aKTaMM,
[eVCTBYIOLLMMI Ha TeppUTOpMM Poccuiickoi derepaLiuy.

3. MPABA W OBA3AHHOCTU CTOPOH

3.1, ONEPATOP OBA3AH:
3.1.1. OkasbiBaTb AGOHEHTY YCTyrv CBAi3M B COOTBETCTBUM C 3aKOHOAATENBCTBOM Poccuiickoit Penepaliuy, Mpasunami, YTBepkaeHHbIMY NpaBUTeNsCTBOM PO, HayuoHanbHbIMK

CTaHAAPTaMH, TEXHUIECKMMU HOPMAMJ U IDBUNIaMM, NIMLEH3UER W HACTOALLM [LOTOBOPOM.




3.1.2. MpepocTasuTh AGOHEHTY AOCTYN K YCryraMm CBAi3U He no3aHee 30 (TpupLaTH) kaneHaapHbIX AHed, C MOMEHTa BHECEHHA ABOHEHTOM EIMHOBPEMEHHOTO NNaTexa Ha PacHeTHbI
CueT v B kaccy OnepaTopa 3a NOAKITIOHEHHe K YCryraM CBA31 U NepBOHaYanHOr0 aBaHCOBOTO nnarexa B pasmMepe ABOHEHTCKO NNaTbI, ECIM MHOE HE NPEAYCMOTPEHO [l0roBOPOM.
3.1.3. ECTM MHOE He Npe/lyCMOTPEHO 3aKoHOAaTeNnsCTBOM Poccuiickoil Gezepalii unu [loroBopom, oBecneunTb AGOHEHTY U (nv) NONk30BATENH0 MPEAOCTaBreHue Yenyr casian 24
(nBanuaTh ueTbipe) Yaca B CyTKW, eXeHEeBHO, 6e3 MepepbiBoB 33 UCKMIOHEHUEM Cry4acs MpOBEACHUA HeoBXOAMMbIX npodunakTuyeckux pabot. Hauanom nepepeisa B
MPEAOCTABNEHM YCITyT CBSI3M CHATAETCH MOMEHT 0bpaluienus AGOHeHTa B cnyx6y TexHu4eckoil noaaepxku Oneparopa no TenechoHy 8 (8482) 580018, a Takke nonyueHue
AGOHEHTOM yBeoMneHUs oT OnepaTopa C ykasaHueM BpEMeH! Havarna nepepbisa. (n.3.1.4,3.1.5).

3.1.4, Mo 3asBKe ABOHEHTA YCTPaHATL HEUCTIPABHOCTU ABOHEHTCKOM NUHWK, NPENATCTBYHOLLME NOMb30BAHNIO Yeryramu CBsisu (C y4eTOM BO3MOXHOCTM JOCTYNa COTPYAHUKOB

Onepatopa B nomeLLeH1e AGOHEHTa) He No3jHee, YeM B TedeHue 7 (cemb) paBouMX AHei CO AHA PErucTpaLn 3asBkv — Npy NOBPEXAEHU ABOHEHTCKO NUHWK, @ B Cryyae
MOBPEXACHUA MaMCTpanbHbIX CeTeit — 14 (HeTbipHaauaTh) pabouux AHed.

3.1.5. UsseLLaTb AGOHEHTa 0 MpeAnonaraeMbix NepepbIBax B NPEAOCTABIIEHN YCTYT CBA3MN, CBASAHHbIX C HeOBXOMMOCTBI0 MPOBEAEHNS NaHOBO-MpodunakTudeckux pabor,

He No3aHee, YeM 3a 24 (Baauarb YeThIPe) Yaca 10 NPeArnonaraemoro Hadana vx MPoBEAEHUA MyTEM pasMeLleHuA COOTBETCTBYtOLLEH MHthopMaLuy Ha Caitte Onepatopa, a
Taloke MyTeM PacChINKi Ha SMEKTPORHYHO NoqTy ABoHeHTa. MpoBe/eHve MRaHOBO-MpodMnaKTUyeckux paboT NPOJOMKATENHOCTLI0 He Bonee 4 (YeTpbIpéx) Yacos, He Yalle 1
(omHoro) pasa B kaneHapHOM MEGALE He C4MTAETCA NPePLIBaHVEM NPEAOCTaBNEHHA YGnyr cBA3N v NOANEXMT onnate AGOHEHTOM B COOTBETCTBMM C [J0TOBOPOM.

3.1:6. MperocrasnsTs ABGOHEHTY BecninatHo crieaykoliue UHhOPMaLMOHHO-CpPaBONHBIE YCNyri:

a) NpejocTaBeHue MHopMaLyy 06 okasbiBaeMbix Yenyrax Caaas;

6) npenocTasnexme uHhopmauuy o Tapndax (TapudHbix nnakax) ANg onnatsl YCyr CBA3M, O TEPPUTOPUY OkasaHua YCnyr CBA3n (30He obcnyxuBaHus);

B) npegocTaeneHue AGOHEHTY UH(OpMaLUU 0 COCTOSHUM €ro Jluuesoro cyeTa;

r) npuem ot AGOHEHTa ¥t (i) NONb30BaTeNs MH(POPMELIH O TEXHUHECKAX HEUCMPABHOCTSAX, NPENATCTBYHOLUX MoNb30BaHWI0 Yenyramu Ceasy;

[1) NpefocTaBeHue MHAOPMaLWY O HACcTPOiKax Nomnb30BATENLCKOTo (oKoHeuHOro) 060pyAOBaHHS AMA MONb30BAHMS YCITYraMu CBA3H.

3.1.7. Mo TpeBosanuio AGOHEHTa NPEAOCTABUTL eMy NOMAMO MHGOpMaLM, npe/ycMoTPeHHoi nyHkToM 3.1.6 HacToALero [lorosopa, AONONHUTENbHYH uHdopmaLmto 06
oKasaHuu Ycnyr cBAsu. .
WHhopmalus JOBOAUTCA 10 cBeaeHys aboHeHTa U (nu) nonb3oeartens Yepes Caiit Onepatopa unu cucTemy WHOPMALMOHHO-CPaBOYHOTO 06CNYXMBaHMS Ha PYCCKOM A3bIKE
(NP HEOBXOBMMOCTY Ha MHBIX A3bIKaX) GECTINATHO B HAIMARHOM 1 [ocTynHoi dhopme. Mo 3asiBneHuio AGoHeHTa Hanpasnenye H OopMaLMM BOSMOXHO Ha ykasaHHbIW UM appec
3MNEKTPOHHOM NOYTHI ANk JTndHbIiA kabuHeT.

3.1.8. U3BeluaTb AGOHEHT B MecTax paBoTbl ¢ AGoHeHTamu, Yepes Caiit OnepaTopa U (unw) nHhoPMALMOHHbIE CUCTEMbI 06 3MeHeHu Tapnhos U (nu) TapudHbIx NNaHoB
NS onnaTl Yenyr cesiau He MeHee Yem 3a 10 (4ecAiTb) kaneHaapHbIx [Heit 40 BBe/iEHuUs HoBbIX Tapncos (i) TapndHbix nnaHos. Mo 3asBnenuto ABoHeHTa n3BelLeH1e 06
u3MeHeHu1 TapudoB 1 (1nu) TapudHbIX NNaHoB ANA onnatbl YCrIyr CBA3M BO3MOXHO OCYLLECTBNATE Yepes ykasaHHbIA UM afipec 3NEKTPOHHOI NOYTHI WK JIMYHbIA KABUHET.
3.1.9. OBecneunTb focTyn AGOHEHTa K [TudHOMY kabuHETY, B TOM YuCne, B CIy4ae NpUOCTaHOBNEHHA neiicteus [lorosopa.

3.1.10. To IMCLMEHHOMY 3asiBrigHvio AGOHEHTa MPUOCTAHOBMTL OKasaHue YCIyr CBAi3H, C NPEABAPUTENbHBIM yBEOMNEHIEM Onepatopa He MeHee Yem 3a 1 (ouH) paboumit
[ieHb, B CNyuae Crjauu B Haem (nopHaeM), apenay (Cybapenay) NoMeLLEHUs, B TOM YVCTIE XUMoro NOMELLEHNS, B KOTOPOM YCTaHOBMEHO Monb3oBaTeNsCKoe (OKOHEUHOE)
o6opyoBaHye, Ha CPoK ASHCTBMA AOroBOpa HaitMa (nopHaiima), apens! (Cybapenabl). BosobHosneHue okasaHua Yenyr AGOHEHTY NPOU3BOAMUTCA Ha OCHOBAHUM MUCEMEHHOTO
3asBrieHMs AGOHEHTa, NofaHHoMy OnepaTopy He MeHee yem 3a 1 (04Horo) paboqero Hs A0 XKenaeMoit fjaThi BO30GHOBIIEHUS Oka3aH!s Yenyr.

3.1.11. Mo MUCbMeHHOMY 3asBneHvio AGOHEHTa NPUOCTaHOBUTE OKasaHue YCNyr CBAsu, C NPEABAPUTENbHBIM YBEAOMTIEHHEM Oneparopa He MeHee YeM 3a 1 (0avH)
pabouuit AeHb, NPy YCTIoBUM onnaTel AGOHEHTOM 3a BeCh NEpHOA, yKasaHHbI B 3asBNEHMN, B COOTBETCTBUM C YCTAHOBNEHHLIM AMA TakUX Cry4aes Tapuchom. 3assneHue

Ha NPUOCTAHOBIIEHUE YCNyT CBsia MOXET BbiTb pasmelieHo AGOHEHTOM B TluuHOM KaBUHeTe, B Clly4ae NPUOCTAHOBNEHHA YCTYT CBA3M Ha cpok He Gornee 30 (TpuauaTh)
KaneHapHLIX AHeV NOAPAA U He Yalle 2 (AByX) pas B MecsLl,.

3.1.12. Bo30GHOBMATL OKasaHve YCnyr cBA3W AGOHEHTY B Te4eHMe CYToK CO AHA NOMy4eHua onnatbl OT AGOHEHTa UNW MPEROCTaBNEHNs aDOHEHTOM AOKYMEHTOB,
MOATBEPKAMILMX NMKBIAALMIO 33/I0KEHHOCTY N onnare Yenyr caAsu (B Criyyae NPUOCTAHOBNIEHUS OKA3AHMS YCIYT CBA3Y 3a HaPYLUEH!E CPOKOB onnarbl Yenyr casu). -
3.1.13. Mo nncbMeHHOMY 3asiBNeHUto AGOHEHTa NPUOCTaHOBUTL OKasaHHe Yenyr CBsiau, C NpeaBapuTesibHbIM YBEAOMIEHUEM Onepatopa He MeHee yeM 3a 1 (oauH) pabouni
[\EHb, TP YCTIOBUY ONnaThi AGOHEHTOM 3a BECH NEPHOA, YkadaHHbIA B 3aABNIEHUH, B COOTBETCTBUM C YCTaHOBNEHHLIM ANA Takux criy4ae Tapudom. Bo3oGHOBNEHHE OKasaHus
Yenyr AGOHEHTY MPOU3BOAMTCA HA OCHOBAHUM NUCLMEHHOTO 3asiBNeHUA ABOHeHTa, NOAaHHOMY Onepatopy He MeHee ueM 3a 1 (opuH) paBouwit feHb 0 XKenaemoi Aatbl
BO30GHOBNEHMS OKa3aHuA Yenyr.

3.1.14. ObecneuuTh CrieayoLLue TEXHUIECKVE NapameTpbl NPeAoCTaBNeHuA Ycnyr ceasu:

1. TexHonorus NofKN4eHUs (MHTepdeiic) Ethernet GPON

2. MakcumansHasi nponyckHast cnocobHOCTL CeTH nepefaqu o 10 [6uticek. OrpanuunBaeTCs NPONYCKHas CROCOGHOCTL, COTNACcHO tapuipa
AaHHbIX Abonenra.

3. cnonb3ayeMblii pOTOKON Nepefiayy AaHHbIX P

4. Moroca NponyckaHust NIMHWM CBA3W B CETU Nepeaayy AaHHbIX 2,5/1,2 Fouticex

5 ToTepy NakeToB MHGOpMALUK 0,1%

6. Jl0CTOBEPHOCTb Nepeaaqu uHgopmaLu1 100%

3.1.15. [pvt NOCTYNNEHWM COOTBETCTBYKILIENO 3anpoca 0T Opraxa, OCYLLECTBNAKLIEro ONepaTUBHO-PO3LICKHYIO JeATeNbHOCTb, B TeueHue 3 (Tpex) pabouux Axel co AHA
MONYYEHUA TaKoro 3anpoca HanpasuTb AGOHEHTY 3anpoc ¢ TpeGOBaHMEM NOATBEPANTL COOTBETCTBUE NEPCOHANbHIX AaHHBIX (PaKTUHECKOrO NONb30BATENs CBEACHNAM,
3afBneHHLIM B JlOroBOpE, C yKasaHWeM Aarbl MPEKpalligHus OkasaHus YCnyr CBA3N B Cryvae HEMOATBEPXACHUA COOTBETCTBAR NEPCOHanbHbIX AaHHbIX OAHUM WNK
HECKOMbKUMM U3 CriedyHoLLuX cnocobos:

- MyTeM OTMPABKM KOPOTKOTO TEKCTOBOTO COOBLLEHUSA N0 CETH MOABWXHOM paauoTenedOHHO CBA3M;

- MyTeM OTMPaBKy COOBILEHNUSA C UCTIONb30BAHUEM cnpaBoMHO-1HopMaLMoHHoi criyxbel Onepatopa, B TOM 4ucne aBTOMH(OpMATOPa,;

- G VCMONB30BAHUEM MHOPMALMOHHO-TENEKOMMYHVKALVIOHHOW CETH «/HTEPHET», B TOM 41Cne MyTem oTnpaBki COOBLUEHA MO AMEKTPOHHOIA MOYTe, B0 MyTEM OTNPaBKM
yBeoMNEHUs! B JIUHbIA kaOUHeT.

3.1.16. TMoBTOpHO MHGhOpMMpoBaTb ABOHEHTa B MOPAAKE, MPEAYCMOTPEHHOM NYHKTOM 3.1.15 [lorosopa, O Cpokax MpekpalleHus OKasaHuA YCTyr CBA3u B cnydae
HENOATBEPKAGHUS COOTBETCTBIS NEPCOHANLHLIX AaHHbIX (DAKTUYECKOTO NONb30BATENS CBEABHUAM, 38ABNIEHHbBIM B [loroBope, He No3Hee Yem 3a 3 (Tpy) kaneHAapHbIX AHA A0
npeKpaLLeHs okasaHusa Yenyr CBasu.

3.1.17. OBecneunTb Ans AGOHEHTa BO3MOXHOCTb NMOATBEPXKAEHMUS COOTBETCTBUA NEPCOHANBHBIX AaHHBIX (haKTUYECKOrO MONB30BATENS! CBEASHUSIM, 3asiBNEHHbIM B [10roBOpe,
nyTem npeacTasnexua Onepatopy 0KyMeHTa, YA0CTOBEPSIOLLIETO NIMYHOCTS, @ Takke UCnONb30BaHNA ORHOTO 3 npeocTaBnAeMsIX OnepaTopom criocoBoB (Mpu vx Hammik),
NpOMHchopMupoBaB ABOHEHTa 0 Takix crnocofax Mpyu HanpaBneHuu emy 3anpoca B COOTBETCTBUM C nyHktom 3.1.15 Jlorosopa nuG0 yKa3as B 3anpoce 3MeKTPOHHbIA aapec
Caltta Onepartopa, Ha KOTOPOM pasmelleHa MHOPMALKS O TaKuX cnocobax.

3.2. OMEPATOP BIMPABE:

3.2.1. Oneparop Bripase NPUOCTaHOBUTL OKasaHMe YCIyr CBA3N B CIy4asaX, MPeAYCMOTPEHHEIX [eVicTBY LM 3aKOHOAATENBCTBOM Poccuiickoi benepalnv 1 [loroopom, B TOM
4¥CTIE; NPY OCTIKEHWM HyNEeBoro GanaHca Ha NMLeBoM cueTe AGOHEHTa; 3a pacnpocTpaHeHue WHGOPMaLUM, OCKOPBRAOLLEN YECTb ¥ [JOCTOMHCTBO ApYritx aGOHEHTOB M
nepcoHana Onepatopa; Mpu BbISBIIEHUN AEATENbHOCTH AGOHEHTa, HanpaBNEHHoM Ha NOpYy annapatHoro Nk NPOTPaMMHOTO OBECTIEHEHHA YaNoBbIX Uik abOHEHTCKMX
MalLWH CeTH.

3.2.2. OCyLLECTBNATL OTPAHUYEHHE OTAENEHbIX ASHCTBIA AGOHEHTa U (nw) nonb30BATENS, ECTIU TaKKE AGACTBYS CO3AAIOT YIPo3y ANA HOPMAsEHOTO hYHKLMOHMPOBAHUA CETU
CBA3N.

3.2.3. B pamKax AeiiCTBYIOLL{Ero 3aKOHOAATENLCTBA BIPABE U3MEHATS B OHOCTOPOHHEM MOpsaKe Tapudbl wwnu TapudHsle nnakkl OniepaTopa, ¢ yBeaoMneH’em 06 3ToM ABoHeHTa
He MeHee yeM 3a 10 (1ECSTL) KaneHAapHbIX AHEd [0 BREIGHNS YKA3aHHbIX UIMEHEHNH, NYTEM PasMELIeHNA cooTBETCTBYHOLENH UHpopMaLmm Ha Caiite Onepatopa ¥ B MecTax
paboTbl ¢ AGOHEHTaMM.

3.2.4. Np1OCTAHOBWTb OKa3aHe YCNyr CBsi3u, B Crly4ae HapyLIeHus CPOKOB onnarel Yenyr cBsAsu.

3.2.5. PacToprHyTh [loroBop B OAHOCTOPOHHEM nopsiike 663 ohopMneHs MMCEMEHHOTO COMNaLLeHNA CTOPOH, ECTIN [OMYILEHHBIE UM HapyLLEHUs He YCTpaHeHb!, B TOM Yicne
He noralLera 3af0MKEHHOCTL No onnate Ycnyr CBA3K.

3.2.6. HasHayaTb MO COrNacoBaHuio ¢ ABOHEHTOM HOBIA CPOK OKa3aHWs YCNyr CBA3W, ecrnu HecoBniofeH1e cpokos Bbino obycrnoeneHo obcToATensCTBaMU Henpeoaon1Mon

CHMbI.
3.2.7. MPOBOAMTE TEXHONOMHYECKVE NEpPepbIBbI B COOTBETCTBUM C PA3AENOM 4 Hacroswero florosopa.




3.2.8. MepeaTb CBOV Npasa ¥ 0BsizaHHoCTH No [lorosopy TpeTbemy Nuuy. Cornacue AGOHeHTa NOATBEPKAAETCS (haKTUYECKUM NONB30BAHUEM YCTyramu C npuMeHeHnem
HoBOro JlorHa. YBenomneH1e o nepesade npas no [loroBopy TPETbEMY NULY pa3MelaeTcs Ha Caitte Onepatopa.

3.2.9. NpOU3BOAMTL MACCOBYHO PACCHINKY AMEKTPOHHbIX COOBLLEHHUH, CBA3AHHbIX C UCTIONHEHMEM HACTOALLErO [loroBopa, a Takke aKLUAMK, Pe3eHTaLUAMU U MapKETUHIOBLIMM
WCCNIEA0BAHNSIMMA, MyTEM HaNPABNEHNs Takvx COOBLEHHIA C 3NeKTPOHHOro afpeca Oneparopa.

3.3. ABOHEHT OBA3AH:

3.3.1. Mpovn3sopuTL OnnaTy BCeX YCyr CBA3W B CPOKM U Ha YCNOBUSAX, MPeyCMOTPEHHBIX Jlorosopom 1 Tapudhamu Onepatopa.

3.3.2. He nopkniouats k AGOHEHTCKOM PacnpeenuTensHOM CUCTEME U He UCnoNb30BaTs Monb3oeaTensekoe (okoHeuHoe) 0BOpyAOBaHHE U UHble 0BOPYAOBaHHUE U CPEACTBA
CBS3, KOTOPOE HE COOTBETCTBYET TPEBOBAHMSM, YCTAHOBMEHHbIM 3aKOHOAATENECTBOM POCCHVCKOM Genepaumu, uin Monb3oBatenbckoe (OkoHe4Hoe) 060pyaoBaHUe TPETBUX
L, Vicnonb3osaTs Ans goctyna k Cetv OnepaTopa ToMbKo Takoe Monb3oBaTernsckoe (oKOHeuHOE) 0GOpYAOBaHHE, KOTOPOE UCMPABHO U CEPTU(ULMPOBAHO B YCTAHOBNEHHOM
nopsiake B Poccuiickoit ®epepauiuu.

3.3.3. CooBlyats OnepaTopy B CPOK, He NpeBbilaiowyi 60 (WeCTbAECAT) AHEH, O MPEKPaWEeHUu CBOETO Npasa BNAACHAA MOMELICHACM, B KOTOPOM YCTaHOBIMEHO
Monb30BaTENbCKOE (OKOHEUHOE) 0BOPYAOBaHHE, a Taike 0 U3MeHeHun (haMunv/MMEHH/OTHECTBA 1 MecTa XUTENLCTBa, 8 Takke 06 M3MEHEHMM UHbIX PEKBU3UTOB, 3HAUMMBIX
ANs vcnonHewus [lorosopa.

3.3.4. ConepxaTb B WCTIpaBHOM COCTOSHUM AGOHEHTCKYO pacnpeaenuTensHyto cucTemy U Monb3oBaTensckoe (OkoHeYHoe) 06opyaoBaHue, HaxOASLLMECA B MOMELLSHW
AGoHeHTa. Onepatop OCBOGOXAAETCA OT OTBETCTBEHHOCTW B Cryqae BOSHMKHOBEHWA NO BUHE ABOHeHTa HeucrpasHOCTEM, Hemonagok, ybuiTkos AGOHeHTa B pesynbtare
HecornacoBaHHbIx ¢ OnepaTopoM HacTpoeK Ha Monb3osaTternbCckoM (OKOHeHHOM) 0GOpyAOBaHUM, HAXOAALUMXCA B NOMELLEHUH ABOHEHTa, a Takke B pe3ynbTate YCTaHOBKW MO
WHMLMaTUBE AGOHEHTa MHOTO 0BOPY/A0BAHNA UMM CPEACTB CBS3N BE3 NUCbMEHHOTO COrNacoBaHus ¢ OnepaTopOM, B TOM YMCIIE NPUBEALLIMX K BOSHUKHOBEHUIO YBbITKOB Y AGOHEHT,
MIPUMMHEHHBIX TPETBIMIA TILEMY, MDY STOM NNIaTa B COOTBETCTBWA C Tapudamit OnepaTopa Ha4MCnAeTCA v onnaqBaeTcs ABOHEHTOM.

3.3.5. CobniofaTb npasuna, pexoMeHaaLMy U MeToaudeckue ykasakua OnepaTtopa npy UCnonb3osaHvu Yenyr casian, ManoxeHHsle B [lorosope, Ycnosusx v briakke 3akasa, a
TaloKe WHbIM 0BPa3oM YCTaHOBMEHHbIE OnepaTopoM B MHbIX IOKYMEHTaX, SBNAIOLLMMICA HEOTLEMNEMO YaCTLH [lorosopa.

3.3.6. He nepenasath, UHbIM 0Gpa3oM npefoTepaLlaTh HECaHKUMOHUPOBAHHOE UCMONLb30BAHME TPETHUMIA NULaMK B noBoit hopme v NioBbiM cnocobom NpeaocTaBrneHHbli no
HacTosiLeMy [orosopy norvH, |P-azpec, He NPeA0CTaBNATL TPETHUM JULaM JOCTYN K AAGOHEHTCKOIA NUHUM, NEPeaHHOM eMy BO BajiEHWe U nonb3oBaHye no [JoroBopy, B TOM Yicrne
B LUENsIX MOMy|EHA B0 NPeAOCTABIEHVA TPETLAMA NULAMM VHbIM MMM YCAYT CBA3K, 663 COrMacoBanis ¢ OnepatopoM.

3.3.7. Ecnn OBopynoBaHie HaxoauTca y AGOHEHTa BO BPEMEHHOM N0Nb30BaHIMM, TO MU PACTOPXKEHUH (npexpalLenus feitcTausi) floroBopa ABOHEHT 065i3aH BepHYTL 0GOpyAOBaHie
WM KOMTIEHCHPOBATb NOMHYIO CTOMMOCTL 060py/ACBaHMA OnepaTopy B Teuenue 5 (STw) KareHdapHLIX AHeV C MOMEHTa PACTOPXEHUs A0roBopa.

3.3.8. MpepocTasTs Oneparopy BOSMOKHOCTb Pa3MeCTUTh 060pyA0BaHUE U NMHMK CBA3N, B TOM YKCTIE U B MECTaX 0BLLEro nonb30BaHus.

3.3.9, CaMOCTOSTENbHO 0BeCTeuTb KOH(DUAEHLMANIBHOCTL MH(OPMaLK, CBA3AHHOM G OCTYNOM k CBOEMY JIUYHOMY kaGuHeTY.

3.3.10. [inst nonb30BaHus Ycnyramu NoAAEpHUBaTL NONOXUTENbHbIA 6ananc ceoero JluLeBoro cyeTa.

3.3.11. He nepepasath cBOM NpaBa U 0GA3aHHOCTY N0 HacTosLeMy [loroBopy 6e3 npe/iBapuTeNbHOrO MUCEMEHHoro cornacksa Onepatopa.

3.3.12. He ucnonb3oBaTh CeTb VIHTEPHET ANA OCYLECTBNEHUS HE3aKOHHOA AESITENBHOCTH.

3.3.13. CaMOCTOSITENBHO PEryNAPHO NMPOBEPATH HanvuMe U3MeHeHuil Ha Caiire OnepaTtopa OTHOCUTENBHO HacToALLero [Jorosopa.

3.3.14. MpeanpvHUMaTL Mepbi N0 3alLuTe aGOHEHTCKOrO TepMUHanNa OT BO3AEACTBUA BPEAOHOCHOTO NPOrpamMMHOro obecneyenus. MpensTcTBOBATL PACPOCTPaHEHUHO cnama
1 BPE/IOHOCHOTO NPOrPaMMHOr0 oBecreqeHs co CBOEro aGOHEHTCKOTO TepMuHana.

3.3.15. Mpu nocTynnewwy aanpoca ot Onepatopa ¢ TpeboBaHueM NOATBEPAUTL COOTBETCTBUE NEPCOHANBHbIX AaHHBIX (haKT4eCKOro Nonb3oBaTens CBeeHUAM, 3aABNEHHbIM
B JloroBope, OCYLLECTBUTL NOATBEPX/AEHNE NEPCOHAMBHBIX AaHHEIX MYTEM NPEACTABNeH¢!s OnepaTopy AOKYMEHTa, YAOCTOBEPAIOLLErO IMYHOCTb, UMW OAHUM U3 CrieayHoLUMX
NPe/oCTaBNsEMbIX ONepaTopoM CBA3M CoCOBOB:

- yTem Hanpaenexus OniepaTtopy 3NEKTPOHHOTO AOKYMEHT, MOANMCAHHOTO YCUNEHHOM KBanWULMPOBAHHOM 3NEKTPOHHOM NOAMMCHI0, NGO MPU OCYLLIECTBREHUM AOCTYNE B
TMYHbIN KABMHET, C UCMONB30BAHUEM YCUNEHHON KBaNU(ULMPOBAHHOM ANEKTPOHHOM NOANMCH;

- ¢ MCrONb30BaHNEM (heeparnbHoi rocyAapCTBEHHOM MH(OPMALMOHHOI chcTeMb! «EuHas cucTema WAEHTMUKALUM W aYTERTUUKALIMY B MHPACTPYKTYpE,
06eCneuBaIOLLEi HHINOPMALMOHHO-TEXHONOTMHECKOE B3aUMOAENCTBUE MH(POPMALIMOHHBIX CUCTEM, UCTONb3yeMbIX AN NPEAOCTABNEHNA FOCYAGPCTBEHHBIX 1
MyHLUNANEHBIX YCIYT B SNEKTPOHHOI hopMe» NP HANMUMM NOATBEPKEHHOM YYETHOIA 3anucK B CUCTEME

3.4. ABOHEHT BIPABE:

3.4.1 BecnnaTHo nonyyarb MHOPMALMOHHO-CTIPABOYHbLIE YCTYTH, B TOM YUCTIE — O COCTORHUH TMLEBOTO cyeTa, CBEAEHHS O BIOPO PEMOHTA, CBE/IEHNS O MecTax paboTbl ¢
AGoHeHTamu, 0 Tapudax Onepatopa, MH(OPMALUI0 O NOPSAKE U YCNIOBUAX NMOME30BAHUA Yenyramu ceaau Ha Caiite OniepaTopa, B TOM YMCNE NOCPEACTBOM 0GecneyeHHs
ABOHeHTa f0CTynoM K JIudHOMY KaBUHETY, a Takoke N0 TenetoHaM, ykasaHHbIM B PEKBU3UTEX Onepatopa, pv coobiLieHun ABOHEHTOM HoMepa [lorosopa (B Crly4ae Hanu4us -
MorvHa 1 Mapons) v MHbIX MHAVBULYANM3UPYIOLIMX AakHbIX. Onepatop MMeeT Npaso OTKIOHUTL COOTBETCTBYIOLMI 3anpoc AGOHEHTa B Clyyae COOBLUEHNS HEMONHOA Unn
HETOUHOI UHopMaLMK. Hykakas uHhOpMaLus unu coBeTsl, Aasaemble OnepaTopom, MonHOMOYHbIM npeacTasuTenem Onepatopa, NULaMK, AeNCTBYIOLMMA N0 NOPY|EHUI0
OnepaTopa, He MOryT paccMaTpuBaTbCs kak rapaHTiM, NOCKOMbKY UMeeT KOHCYNbTaLMOHHbIA XapaKTep.

3.4.2. TIpou3BOAWTS CBEPKY NnaTexelt B oduce OnepaTopa U B CBOEM Jln4HOM KabuHeTe.

3.4.3. Tlo NMCbMEHHOMy 3asiBNEHMIo, B TOM uucne Yepes JInuHbid KaBUHET, WaMeHaTb TapudHbIil NNaH B pamkax NpeAnaraeMoro nepedHsi TapuchHbIX NnaHos C
COOTBETCTBYIOLVM M3MEHEHVEM OMNaTel YCrIyT CBA3M COrNacHo [loroopy.

3.4.4. [0 NUCHMEHHOMY 3aABNEHUID 0TKA3ATHCS B O HOCTOPOHHEM NTOPSRAKE OT WUCTIOTIHEHRYA J0OTrOBOPa, NPY YCNOBUY OnfaThl cpancmqecm NOHECEHHDIX Onepa‘ropom
pacxoaoB. B cryvae OAHOCTOPOHHErO OTKasa OT MCNOJHeHWA Aorosopa (pacTopweruy [Joroeopa no uHuuuatuse AGOHEHTa) A0 MCTe4eHus 12 mecaues C Aarbl
NOAKIIOHERNS K YCITyram CBR3N, AGOHEHT 00A3yeTCs onniaTiTb (komneHcrposaTh) OnepaTopy CTOMMOCTb MOAKITIOHEHUS K YCIYram CBA3K 1 CTOUMOCTE oBopyaoBaHus,
nepeaanHoro OnepartopoM ABOHEHTY B NIOMNb30BAHUE C LEMLI0 OKA3aHNS YCnyr CBASI.

3.4.5. TpeGosatb OT OnepaTtopa UCKMHHEHHA BO3MOXHOCTH AOCTYNa K WUHPOPMALIMOHHbIM CHCTEMAM, CETEBbIE AAPECa UK YHAHUUMPOBAHHBIE yKa3aTenu KoTopbIX ABOHEHT
coobiiaeT Onepatopy B NPeAyCMOTPEHHOM [0roBopoM Buze.

3.4.6. o NUCEMEHHOMY 3asIBTIEHMI0 IPUOCTAHOBHTb AeiACTBHE [JoroBopa, C NPeABAPUTENbHBIM YBEAOMIIEHUEM Onepatopa He MeHee YeM 3a 1 (0avH) paboumii Aekb, B cnydae
cOaun B HaeM (nonHaem), apenzy (CybapeHny) noMeLLeHws, B TOM YUCNE XUMoro NOMELLEHIs, B KOTOPOM YCTaHOBNEHO Monb3oBaTensckoe (OkoHewHoe) 0BopyAoBaHHE, Ha
CpoK AeiicTBMs [OroBOpa HaiiMa (nogHaima), apeHabl (cybapenabl). Bo3oGHOBNEHUE OKasaHuA Ycnyr AGOHEHTY MPOU3BOAMTCA Ha OCHOBAHWW MACHMEHHOTO 3asBNeHus
ABOHeHTa, nofaHHoMy Onepatopy He MeHee Yem 3a 1 (opuH) paboumil AeHb A0 enaemo aTkl BO30GHOBNEHUS OkasaHus Yenyr.

3.4.7. T10 NUCHMEHHOMY 3asIBNIEHHIO NPUOCTaHOBHTL OkasaHue YCnyr CBA3, C NPeABapUTENbHbIM YBEAOMIEHHEM Onepatopa He MeHee YeM 3a 1 (0avH) paboduil feHb, B Criyyae
CHauM B HaeM (nopHaeM), apenzy (Cybapexpy) NoMeLLeHws, B TOM YUCNE XUTIOTo MOMELUEHNUS, B KOTOPOM YCTaHOBIEHO Monbk3osaTenbckoe (OkoHeYHoe) 06opyAoBaHKe, Ha
CPOK [AeViCTBMs [Or0BOpa HaviMa (NoaHaiiMa), apeHpbl (cy6apenabl). Bo3obHOBNeEHHe OkasaHuA Ycmyr AGOHEHTY NPOM3BOAUTCS Ha OCHOBAHWM MUCHMEHHOTO 3aABNEHUs
ABOHeHTa, nofaHHoMy OnepaTopy He Mexee yem 3a 1 (0fHoro) padoyero AHsA o Kenaemoli AaThl BO30BHOBNEHHS OKka3aHua Yenyr.

4 TEXHOMNOTMYECKME NEPEPbIBbI M MPO®UNAKTUYECKME (PEFTIAMEHTHbIE) PABOTbI, A TAKXKE PABOTbI MO YCTPAHEHMIO ABAPUI

4.1, Iinsi npoBeeHusi NpohnakTHIECKWX (PernaMeHTHbIX) padoT B CeTi CBA3M IONYCKAKTCA TEXHONOTUIECKHE NEPEpbIBLI B BIZIE MOMHOFO UMY YaCTUHHOTO NpepbIBaHKs Yenyr
CBA3Y He valle 1 (oaHoro) pasa B Mecsil B paGouue Any He Goriee Yem Ha 4 (4eTbIpe) Yaca C COXpaHEHUeM NOMHOM onnaTbl YCnyr B COOTBETCTBUN C pa3Aernom 5 [lorosopa.
4.2. He SBNAIOTCA NEpepbiBaMy B PEAOCTABNIEHMNA YCNYT U He MOANIEXaT KakoW-riuGOo KOMMEHCaLMM CO CTOPOHbI Onepatopa Criyqau, Koraa nepepbisbl Bbl3dBaHb! Henonaakamu
ABOHEHTCKOW pacnpeaenuTenbHOM CUCTEMbI.

5. OMMATA YCIIYI U NOPALIOK PACHETOB

5.1. AGOHEHT 06si3aH Onna4mMBaTb YCIyrv CBA3M B COOTBETCTBAM C ASMCTBYIOLMMA Tapudamu Onepartopa, BbibpaHHbIMA AGOHEHTOM.
5.2. B MOMEHT 3aKkiodeHmst [lorosopa, AGOHEHTY NPeoCTaBnseTca kapTouka AGOHEHTa, KoTopas NpeacTasnaer coBoit pacnieyaraHHblid IUCT C yKasaHnem peKBU3uTOB AOCTYNa,
ChOPMUPOBAHHBIX ABTOMATAHECKM GUNMUHTOM U MPUBA3AHHbIX B BUNNUHIOBON CHCTEME K aBOHEHTCKoMy [loroBopy.

5.3. B criyyae 0TCyTCTBUA NEPBOHAYANLHOrO Nnarexa B Teuexne 30 (TPUALATY) AHeVt C MOMEHTa perucTpauuu AGoHeHTa, [loroBOp CHUTAETCA aBTOMATUHECKN PACTOPTHYTEIM,
a BCSt MHGYOPMALWMs N0 PEKBU3UTaM JOCTyNa AaHHOTO AGOHEHTa Y/1anaeTCs 13 CHCTEMb! Bunnunra.

5.4, Boe pacyeTbl 0 [JoroBopy 0CYLLECTBASIOTCS B POCCHACKMX pyBnsix. CTOMMOCTb YCryr CBA3M BKITioYaeT B Cebs:
- OfHOKpATHBIi EAVHOBPEMEHHbINA NNaTex 3a NOAKoHeH!e (moctyn) k Ycnyram cesisu;




- ExxemecayHas AGOHeHTCKas nnata;

-Mnata 3a AONONHUTENbHbIE CEPBUCHBIE YCYTY, OkadaHHble OnepaTopom no CornacoBanmio ¢ ABOHEHTOM.

5.5. Onnarta Ycnyr cBsiau BO BCEX Cryyasx OCYLLECTBNAETCA NOCPEACTBOM aBaHCOBOrO nnatexa B kaccy Oneparopa unu 6e3Han1yHbIM NepeYnCIIeHMEM Ha pacyeTHbINA cHeT
Oneparopa, ykasaHHblii B pasaene 10 HacToswero [loroBopa. MnaTex, ocyLecTBReHHbI AGOHEHTOM, 3a4UCnAETCA Ha ero JTuLeBoii cHeT B Teuerue 3 (Tpéx) pabounx aHeit ¢
[arbl NOCTYNNEHNs [EHEXHBIX CPEACTB B KacCy UnM Ha pacyeTHbI cyeT Oneparopa. MHdopmaums no nnatexam, BHECEHHBIM B KaYeCTBE npedonnathl 3a YCNyr CBsisu,
oTpaxaeTcs Ha [TuyeBoM cyeTe, JOCTYN K KOTOPOMY OCYLLECTBRAETCS Yepes [IuuHbIA kabuHer.

5.6. Baumanve onnatkl 3a YCryrd CBA3W NPOU3BOAMTCA MyTeM criucaHus OnepaTopoM AEHEXHbIX CPEACTB C Jluuesoro cyeta. CTOMMOCTb YCmyr CBA3M ONpedensieTcs B
COOTBETCTBUM C YCTaHOBNEHHbIMM OnepatopoM Tapudamu. Tapudbl SBNSKTCA OKOHYATENbHOM LiEHOW, T.e. BKMKOYaloT B cebs BCe Hamoru u cbopsl, AeACTBYtLLME Ha
TeppuTopuy Poccuiickoi eaepaliuu.

5.7. Ecnv uHOe He npenycMoTpeHo [JoroBopoM, Onnata CTOMMOCTY YCryr CBAi3W NPou3BOAUTCA ABOHEHTOM creayioLLiMm obpasom:

5.7.1. Onnata CTOUMOCTM N0 NMPEAOCTABNEHMUK0 AOCTYNa K YCryram CBs3u Npou3BOANTCS AGOHEHTOM OAHOKPATHO B NOMHOM 0BLEME B TEYEHUH B (LUECTH) AHEW C AaTbl NOANUCAHMS
BraHka 3akasa. B cnyyae pactopxeHus [loroopa no uhuumatiee AGOHeHTa, BHECEHHas nnaTa 3a npefocTaBneHne AocTyna k Yenyram CBau, He BO3BPALLAETCs.

5.7.2. Onnara exemecsuHoi ABOHEHTCKOA nnaTkl Npou3soauTcA ABOHEHTOM He no3axee 25 (ABaALaTk NATOrO) Yucna MecALa, NpeaLLecTByioLero PaceTHoMy nepuogy.

5.7.3. MNnara 3a JONOMHUTENbHbIE CEPBUCHBIE W MHbIE YCIYTW NPOU3BOAMTCA He No3aHee 6 (LUecT) AHed ¢ MOMeHTa noanucaHus ABOHeHTOM U OnepaTopom akTa BbINONHEHHbIX
pabor.

5.8. Ecnu nepsoHadankHbIv A0CTYN k Ycryram CBsiav B Pac4eTHOM nepuofe NpefocTaBneH He ¢ 1 (MepBoro) Yucna MecsLia 1 B CBS3U C 3TUM YCTYTU CBSA3M OKa3blBanuCh HEMonHbili
MecsL, TO pa3mep AGOHEHTCKOM nnaTkl ONPeAenseTCA UCXOAs U3 PaKTUYECKOro Nepuoaa okasaHus yeryr B PacueTHOM nepuoge.

5.9. Mpv ocywyecTnenmu onnatbl AGOHEHT yka3biBaeT B NNATEXHOM AOKyMeHTe J1oruH, BblaeneHHbI# OnepaTopoM B Ka4YecTBe YHUKANBLHOMO Kofa UaeHTUdUKaLmu ABOHeHTa.

5.10. [ins pacyetos 3a Ycnyrv cessu OnepaTop MMEET NpaBo UCNonb3oBaTh AaHHbIE (NOKa3aHus), Nony4eHHbIe C NOMOLLb 060PYAOBaHMS, CPEACTB U3MEPEHHIA, CPEACTB CBSA3M
C U3MEPUTENBHBIMUA (YHKLMAMM, Ucnonb3yeMsix OnepaTopoM Ans yyeTa obbema okasaHHbIX YCryr CBAau Mo nepeaaye AaHHbIX.

5.12. A6OHEHT 06513aH NONMHOCTBLI0 ONNaTUTL ABOHEHTCKYI0 NNAaTy HE3aBUCUMO OT HaNU4UA NPETEH3VIA MO CyMMe, NoAnexatued onnare. Mpy yaoBneTBOpeHuu npeTeHann ABoHeHTa
MOMHOCTBHO N B YacT OnepaTop yMeHbLLAET CyMMy CHETA, BbICTABNAEMONO B TEKYLLEM MECSLIE, Ha CyMMY, MPU3HAHHYI0 B COOTBETCTBIUM C NpeTeHanel ABOHEHTa.

5.13. Heucnonb3osakue AGOHEHTOM Ycnyr cBA3v He ocsoboxaaeT ABOHEHTa oT 0653aHHOCTU No onnarte AGOHEHTCKOW NNatkl, B TOM Y4CNE HE3aBUCUMO OT YacToTbl U
KOMMYECTBa COELAMHEHMA, BKNIOYas OAHOBPEMEHHbIE COEAVHEHNS!, BDEMEHU CYTOK YCTAHOBNEHWUA COEANHERMIA, a Tatoke NOTPeBGHOCTM ABOHEHTa B YCTaHOBMEHWUM COEANHEHWH,

6. OTBETCTBEHHOCTb CTOPOH

6.1. 3a HEUCTIONHEHWe UNM HEHaanexalee UCronHeHue cBoMX 0bs3atentcTB no Hactosiemy [lorosopy Onepatop U AGOHEHT HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C
[EACTBYHOLLMM 3aKoHoAaTenbCcTBOM Poccuiickoit Peaepavuy u [JorosopoM.

6.2. OnepaTop He HECET OTBETCTBEHHOCTH 3a paboTsl, HeobXoAuMbIE ANS UCroNHeHUs [loroBopa, ocyLuecTanaemble AGOHEHTOM 6e3 KOHTpons 1 pykosoacTsa Onepartopa, a Taroke
3a NOBPEXAEHMS, BblaBaHHbIE feiCTBUAMM (Be3aeicTBreM), ynyLLEHUAMIA Unk HapyLLeHneM [lorosopa AGOHEHTOM.

6.3. MepepbiBOM NPeAoCTaBNEHUA YCNyr CBA3M HE SBMAKTCA NEepepbiBbl CBA3W, B TOM YUCNE: Bbi3BaHHbIE MPOBEAEHUEM MNAHOBBLIX NPOCUNAKTUYECKMX PaboT; Bbl3BaHHbIE
06CTOATENECTBAMM, BOSHUKLLMMY He No BiHe OnepaTopa; Bbi3BaHHbIe 06CTOATENbCTBAMIU HENPEOAONUMON CUNbl; BbI3BaHHBIE HapyLUEHMEM ABOHEHTOM TpeBoBaHHIA k SKCrnyaTaLu1
O6opynoBaHus, Monb3oBaTensCkoro (OkoHeyHoro) obopyaoBaHus 1 ABOHEHTCKOW pacnpeaenuTensHOA CUCTEMbI, COOAMM SMEKTPONUTaHUA B MoMelLeHn ABOHEHTa; a Takke
nepepbIiBbl CBA3Y, NPELCMOTPEHHbIE LEACTBYIOLMM 3aKOHOAATENBCTBOM W/MNK yCrioBuaMU [lorosopa.

6.4, OriepaTop He HeceT OTBETCTBEHHOCTU nepes AGOHeHTOM 3a ylepb noboro posa, NOHECEHHbIH AGOHEHTOM M3-3a YTepU WMnKU pasrnallerus ABOHEHTOM UH(OpMaLMM,
CBSA3aHHOW C UcnonHeHvem [lorosopa (B TOM Yucne — NoruHa, cekpetHoro PIN-kopa u T.4.).

6.5. B cnyyae Hecobnioneruss ABOHEHTOM npasun akcniyatauuy Monb3oBarenbckoro (oxonequro) obopyaoBaHuA Unu He COBNIOAEHUS 3anpeTa Ha MOAKIKYEHNE MHOTO
06opyAoBaHMA ¥ CPeacTB CBA3M 63 NUCbMEHHOrO cornacoBaHus ¢ OnepaTopoM, B TOM YUCNE HE COOTBETCTBYHLLETO yCTaHOBNEHHLIM Tpebosauam, Onepatop Bnpase
TpeGoBaTh BO3MELLEHUS MPULMHEHHBIX TakuMK AeicTBUSMU ABOHeHTa ybeITkoB Onepatopa.

6.6. OnepaTop He HECeT OTBETCTBEHHOCTL U He BO3MELLAeT yBbITKM, BOSHUKLLME NO MPUYMHE HECAHKLMOHMPOBAHHOTO AOCTYNa TPETbUX NuLy k OBopyAoBaHMI0, pasMeLLEHHOMY
B nomeLeHun ABOHEHTa, a Taloke [onb3osaTenbckoMy (OkoHe4HOMy) obopyaoBaHmio AboHeHTa. 3oHa 0TBeTCTBEHHOCTY Onepatopa no obecneyenmio 3almTsl Yenyru ceasu
OT HECaHKLMOHNPOBAHHOTO AOCTYNa TPETbUX NUL PacnpocTpaHAeTC Ha ceTb 1 0bopyaosarue Onepatopa 0 noMelleHus AGOHEHTa.

6.7. OnepaTop He HEeceT OTBETCTBEHHOCTY 3a NEPepbIBbI B NPEOCTaBNEHUM YCNyT CBA3U B Cry4ae cB0eB nporpamMmHoro obecneyeHus unu 06opy0BaHms, He NpuHaanexatmx
Onepatopy, a TaK Xe nepepbiBbl B PeJOCTaBNEHUN YCIYT CBA3M, BbI3BaHHbIE OTKA30M 3NEKTPONUTAHMS, AeACTBUAMM/683ASACTBUAMM TDETHUX ML,

6.8. He oTBeyaeT 3a coaepxaHne UHhopMaLuy, nepeaasaemoit Unu nonyyaemoit AGoHeHTOM no cetit MHTepHeT. Onepatop He OTBEYaeT 3a TOYHOCTb, AOCTOBEPHOCTL U
KauecTBO MHhOpMALMK, SBNSIOLLEACA pesynbTaToM MpeAcTaBneHHbIX YCyr, ecnv ata MHopMaums He sBnAeTcs npodykrom OnepaTopa UM He PacrpOCTPAHAETCS UM OT
CBOEro UMEHHU.

6.9. B cnydae HecBOeBpeMeHHOM onnatbi AGOHEHTOM YCryr CBi3M B COOTBETCTBMM C ycnoBusMu [loroBopa, Onepatop Bripase BabickaTh ¢ AGOHeHTa neHu B pasmepe 1% (oauH
MPOLLEHT) OT CyMMbI HEOMNaYeHHbIX YCryr CBA3W 3a kaxabli AeHb MPOCPOHKM, HO He Bornee CyMMs! 3a YCnyru CBAsv, noanexaled onnare.

6.10. B cnyyae Heso3spaTa 06OPY/A0BAHUS UM HEONNAThI CTOMMOCTH 06OPYA0BaHMA ABOHEHTOM, B NPEAYCMOTPEHHbIE I0roBOPOM GPokM, AGOHEHT onnauusaeT Oneparopy
nex B pasmepe 1 % (OAuH NPOLEHT) OT CTOWMOCTY HEBO3BPALLIEHHOTO (HEONNaYeHHOro) 06opyA0BAHMA 3a Kax/ablil AeHb MPOCPOYKY BO3BpaTa 060PY/AOBaHNA UMK Heonnarkl
€r0 CTOUMOCTH.

7.  PA3PELLEHWE CMIOPOB

7.1. B criy4ae BO3HUKHOBEHUA CMIOPOB ¥ PASHOMNACHH 110 [I0r0BOpY, OHY MOANEXKAT YPETyTPOBAHUIO B MOPSAKE, NPEAYCMOTPEHHOM HACTOALLMM Pasaerom,

7.2. TIp1 HEVCTIONHEHWM W HEHaANeXalLem ucnonHeHuy Oriepatopom (ONMHOMOYHLIM MpercTaBuTenem Onepatopa) 06A3aTenkCTs N0 OkasaHuio Yeryr caasn AGOHEHT o
obpalleHus B cyn npemusBnseT Onepatopy myTeM HanpasneHus B agpec [onHOMOouHoro mpeactaeutens OnepaTopa MUCLMEHHYIO MpeTeHauio. MpeTeHaus AGoxenTa
paccmaTpvBaeTcs OnepaTopoM B Cpok He Gonee 60 (WeCTAECATH) AHEl C AaTbl NOMy4eHus npeTeHann. O pesynbTatax paccMOTPeHus npeTeHauy OnepaTop npu MoMoLLy
MonHOMOYHOro npeacTaBuTens Onepatopa yBeaoMnseT AGOHeHTa NkBbiM yaoGHbIM Anst AGOHeHTa criocoboM: NocpEACTBOM TenedoHHO CBSi3M, NOCPEACTBOM ANeKTPOHHOI
NOYTI, MyTEM HaNpaBNeHUs NUCLMEHHOTO OTBETA B aaipec AGOHeHTa.

7.3. PasHornacus, HeyperynupoBaHHble B 40CYAEGHOM NOpsiAKe, MOANEXaT pacCMOTPEHUIO B Cy/e MO MECTY HaXOKAEHUs OTBETUMKA, NMBO MO MECTY HaxoXaeHus ucTua no
BbI60PY CTOPOHI, ABMSOLLEACH UCTLOM.

8.  AKLENT, NPUOCTAHOBIIEHUE, UBMEHEHUE, MPEKPALLEHUE U PACTOPXEHWUE JOrOBOPA

8.1. Ycnous HacTosiLgit My6nnyHoit OchepTsl BCTYNakoT B CUMy CO CTOPOHLI Onepatopa ¢ MoMeHTa ero pasmelljenus Ha Caitre Onepatopa (www.drugoytele.com).
8.2. [0rOBOP CYUTAETCS 3aKIIOYEHHbIM Ha YCTIOBHSX HacTosLei My6nuaHoit OchepThl Ha HeonpeaeneHHsIi Cpok npu nogaye AGoHeHTOM 3asBneHus (Briaxka 3akasa).
8.3. HacTosLuuit [lorosop MoxeT BbiTb pacToprHyT B ntofoe Bpemsi o cornaluieHuio CTOPOH Npy ycriosuy onnatbi ABOHEHTOM OKasaHHbIx OnepaTopoM YCryr CBA3y.
8.3.1. Mpu pacTopxenuu [oroBopa No uHuumatuee AGOHEHTa [0 UCTeueHuss 12 MecAleB C faTkl MOAKMKMEHUA K YCryram cBsian, ABOHEHT oBasyetcs onnatutb
(KoMneHcupoBaTs) OnepaTopy CTOMMOCTb NOAKIKHEHMS K YCTTyraM CBAi3U 1 CTOUMOCTL 060pyA0BaHHs, NepeAaHHoro Onepatopom AGOHEHTY B N10M1b30BaHHUE C LiENbIo OkasaHuA
YCNyr CBA3M.

8.4. OnepaTop BrpaBe NPUOCTaHOBMTL OKasaHue YCryr Casian no [oroBopy C COOTBETCTBYIOWMM yBeAOMMeHem ABOHeHTa B Criyyae HapyLueHus AGOHeHTOM TpeGoBaHui,
CBSI3aHHBIX C OKazaHueM Ycnyr CBSiau, yCTaHOBMEHHbIX OefepantbiM 3akoHom ot 07.07.2003 Ne 126-03 «O cesaun, «paeunamu okasaHus yCryr CBA3W Ans Lened
TENEBU3VOHHOTO W (N PAIMOBELLAHNA)», YTBEPKAECHHBIX NOCTaHOBNEHMeM MpaBuTenkcTea PO ot 31.12.2021 Ne 2606, a Taioke HacTosLLUM [JOroBOPOM, 10 YCTPaHERHS Takiux
HapyLUEeHWH.

8.5. OriepaTop CBA3M BrpaBe PacTOPrHyTb HAcTOAALWiA [JoroBop B OAHOCTOPOHHEM NOPAAKE B CMyyae HeycTpaHeHus ABOHEHTOM nubo Mpu cUCTEMATUYECKOM MOBTOPEHUN
HapyLueHwi (Tpu v Gonee pas), ykasaHHblX B . 8.4 HacTosALero [lorosopa.

8.6. Onepatop MMEET MpaBO Ha MONHOe WM YaCTUYHOE MPUOCTAHOBNEHUE OkasaHus YCnyr cBA3M, CBA3aHHOE C 3ameHoi OBGopyAOBaHUs, MPOrpaMMHOro obecnedenns unu
MPOBE/JEHHS fipyTX paboT, Bi3BaHHbIX HEOBXOAMMOCTBIO NIOAAEPXaHUs paBoTocnocoBHoCTy 1 passnThs CeTw Casiau, Ha Cpok He Gonee yem 4 (4eTblipe) Yaca B MecslL|, ONoBECTUB
ABOHEHTa He MeHee YeM 3a 24 (nBajuaTh YeThipe) yaca, OkasaHue YCryr CBsi3n MOXET GbiTb NPUOCTaHOBNEHO OnepaTopoM B MHbIX CIy|asix, NPeAyCMOTPEHHBIX [OroBOPOM.,




8.7. OkasaHue Ycnyr CBs3M MOXET BbiTb NPUOCTAHOBMEHO NO NUCHMEHHOMY 3asBrneHuto AGOHeHTa, noaaxHomy Onepatopy He MeHee yem 3a 1 (oamH) pabouwit AeHb A0
Xenaemoil AaThl NPUOCTAHOBMNEHUS, B Cryyae CAayu B Haem (rogHaeM), apeHay (cybapeHfy) MOMELLeHUs, B KOTOPOM YCTaHOBMEHO [1orb3oBaTensCkoe (OKOHEYHOe)
060opyLoBaHue Ha CPOK AEiCTBIS AoroBopa HaiiMa (noaHaima), aperabl (Cybaperabl). BosobHosneHue okasaHus Ycnyr AGOHEHTY NPOU3BOAUTCA Ha OCHOBaHUM MUCEMEHHOIO
3asBnenus AGoHeHTa, nogaHHomy Onepatopy (MonHomouHoMy npeacTasuTento Onepatopa) He nosaHee Yem 3a 1 (oauH) pabouuii ieHb [0 Xenaemoil AaThl BO30GHOBNEHHA
okasaHus Ycnyr cessu. Mpu atom, Onepatop (MonHoMouHbliA npescTaButens Onepatopa) NpuOCTaHaBNUBAET/BO30OHOBNAET OkasaHue Yemyr cBasu ABOHEHTY C farsl,
yKkasaHHoi B 3aABNeHUM ABOHEHTa 0 NPUOCTaHOBNEHNI/BO30BHOBNEHUY OKa3aHka Yenyr.

8.8. C nucbMeHHoro cornacust AGOHEHTa B ZIOrOBOP MOXET ObiTb BHECEHO M3MEHEHWE, KacalolLeecs ykasaHusi B HEM HOBOTO aBOHeHTa-rpaxzaaHvHa. Mpu 3TOM HOBbIM
ABOHEHTOM MOXET CTaTh UneH cemby ABOHEHT, 3aperuCTPUPOBaHHbIA NO MECTY XUTENbCTBA AGOHEHTa UK ABNAIOLLMACA Y4aCTHUKOM OBLLe COBCTBEHHOCTY Ha NOMELLIEHVe,
B KOTOPOM YCTAHOBEHO NONb30BATENLCKOE (OKOHEYHOE) 0BOpyAOBaHME.

8.9. Mpv npekpaLyenny y ABOHeHTa NpaBsa BNaJeH!s Ui NONb30BaHUSA MOMELLEHUEM, B KOTOPOM YCTaHOBMEHO MOMb30BaTENLCKOE (OKOHEYHOE) 060opya0BaHue, 4OroBop C
ABoHeHTOM npekpatuaeTcs. Mpu atom Onepatop no TpeboBakuio HOBOTO BriafenbLa ykasaHHOro noMelLeHus 06si3aH B TeyeHue 30 (TpUALaTH) AHel 3aKMoYnTb C HUM HOBbI
[0roBop. B cryyae ecnu BHECEHUE U3MEHEHHIA B OrOBOP NMOBNEKIO HEO6XOAMMOCTb BbINOMHEHUs OnNepaTopoM COOTBETCTBYHLLMX PaboT, CBA3aHHLIX C 0GecneyeHeM HoBOMY
Bnagensuy goctyna k Ceu cesian Onepatopa, 3T paboTel nognexar onnare.

8.10. [lo ucTeueHus: npesycMOTPeHHoro paxaaHckum koaekcom Poccuiickoit ®enepaliumn Cpoka NPUHATUA HAacnesCcTBa, B COCTaB KOTOPOrO BXOAMT noMelleHiue ABOHeHTa ¢
YCTaHOBNEHHbIM NOMb30BATENLCKMM (OKOHEYHbIM) 0BOpyAOBaHMEM Ans npedocTaBneHus goctyna k Cetu cessu, Onepatop CBA3M HE WUMEET npaBa pacrnopsxaThCs
TEXHU4ECKUMU CPEACTBAMM, NPEAHA3HAYEHHBIMU AN NOAKIIMEHUA 3Toro obopyaosanusa k Cetu casisu. JIULo, npuHsBLLEE HAacneAcTBo, B Tevenue 30 (TpuALATH) AHel ¢ pathl
BCTYNNEHWUs B HACNEACTBO BnpaBe nofate Onepatopy 3asisnenue. Onepatop 06s3aH B Teyenue 30 (TpuaLaTH) AHel C AaTbl PETUCTPaLUM 3asIBNIEHNSA 3aKIHOYMUTb C HACNEAHNKOM
[Jorosop. Ecnu 3asBneHne He NOJaHO B yCTaHOBMEHHbIA Cpok, OnepaTtop Bnpase PacropAAUTLCA TEXHUYECKUMA CPeACcTBaMM, MPefHasHaYeHHbIMUA AN NOAKTIOYEHNS
06opynoBaHus B LENsX NpeaocTaBneHus foctyna k CeTit CBA3M, N0 CBOEMY YCMOTPEHUIO.

8.11. OnepaTop BnpaBe BHOCUTb MPEANOXEHUS NO U3MEHEHWHO M JOMONHeHuio [loroBopa nyTeM yBefoMneHUs ABOHeHTa Yepes MHHOPMaLMOHHO-CNIPaBOYHbIE CIyXObl,
pa3smelleHusi uHcopmauuu no usmeHenuto JoroBopa (Ocbepthl) Ha Caitte Onepatopa. Bce uaMeHeHust k [loroBopy OCOPMNSKOTCA MyTeM COBEPLUEHUst ABOHEHTOM
KOHKMHOAEHTHbIX AEV’ICTBVIIZ, nepeveHb U NOPAAOK COBEPLUEHUA KOTOPbIX ONPEeAenATCA OI’IepaTOpOM.

8.12. CTOpOHl:I 06513y0TCS Ha3HaYaTb HOBbI CPOK OKa3aHus YCNyr CBsi3u, eCrin HecobnoaeHne CpoKkoB Bbino 0bycroBneHo 06CTOATENLCTBAMM HENPEOAONMMON CHIbI,

9. MPABA HA OBOPY[IOBAHME U MNONb30BATENLCKOE (OKOHEYHOE) OBOPYI0BAHUE

9.1, Ecniv B COOTBETCTBHUM C yCroBusiMu [oroopa B Liensix nony4exus AGOHEHTOM YCnyr cesiau B noMeLeHin AGOHeHTa ycTaHaBnuBaeTcs Monb3oBaTenbCKoe (OKOHEYHOE)
OBopyaosaHue, kotopoe nepepaetcs OnepaTopom AGOHEHTY B COBCTBEHHOCTb, YkasaHHoe Monb3oBaTenbckoe (okoHeuHoe) OBopyfoBaHMe He MOANEXMT BO3BPATY
Onepatopy Npy pacTopxeHuu (mpekpallieHn aeicTaus) florosopa. Mpu nepenade Monb3osartensekoro (okoHeuHoro) OBopyAoBaHUs B COBCTBEHHOCTL ABOHEHTa, MexXay
CTOpOHaMu noanuceiBaeTcs AKT npuema-nepesayn ObopyaosaHus.

9.2. Onnata cToumocTv obopynoBaHus ocyliecTensieTcA AGOHEHTOM B TeyeHue 5 (nATv) pabouux AHed ¢ MOMeHTa nonyyeHus Monb30BaTENLCKOrO (OKOHEYHOrO)
obopyaosaHus no AKTy npueMa-nepeaaqv OBopyAoBaHMA U cHeTa Ha onnaty, €Cnv MHOW CPoK onnathl He ByAeT NpeaycMOTpeH B AkTe npueMa-nepeaaqn OBopyAoBaHUs.
9.3, AGOHEHT uMeeT npaeo nonyuuts OBOpYAOBaHUE B NOMb30BaHUE, B Cly4ae, ECr B COOTBETCTBIM C YCTIOBUSIMIA [I0roBopa B LENsX nomny4eHust AGOHEHTOM YCnyr CBssU B
nomeLLeHn ABoHeHTa TpebyeTcs ycTaHoBneHWe danHoro Obopyaosanms, Monb3oBaTenbekoro (OkoHesHoro) obopyAoBanus, npuHaanexamx Onepatopy. OBopysosaHue
nepegaaetcs Onepatopom AGOHEHTY ins pa3MeLLieHus, BO BPEMEHHOE BriafieHue W Nonb3oBaHue v noanexar sosspary Onepartopy B TeHeHue 5 (nATv) pabouux AHel ¢ MoMeHTa
pacTopxeHus (npekpaLlenmus feicTaus) [lorosopa.

9.4. Nepepada AGoHeHTy OBopyaoBaHMs 1 Monb30BaTENLCKOTO (OKOHEYHOrO) 06Oy A0BaHHS NPOU3BOAMTCS MO AKTY Nprema-nepeaaqu 06opyAoBaHMS.

9.5. Bosepat OBopyaosaHus 1 Monb3oBaTenbckoro (0koHeuHoro) obopyaosaHus ot ABoHeHTa Oneparopy ocyLLEeCTBRSETCS No AKTy BO3Bpata 060pyAoBaHMs.

9.6. B cnyyae yTpathl unu nospesxaenus ObopynosaHus, Monb3oBaTensckoro (okoHe4Horo) 06opyaoBaHus, ykasaHHbIX B . 9.3. [loroopa, AGOHEHT 06513aH BO3MECTUTb yObITkM
Oneparopy B pa3Mepe ux CTOUMOCTH, ykasaHHoi CTopoHamy B AkTe npuema-nepeaaqu obopyaosatus. BosmelLierue yObiTkos npoussoauTcs AGOHEHTOM nyTem onnarbl cHeTa
Onepatopa B Te4eHue 5 (nsT) paboumx AHeR C MOMEHTa BbICTABNEHUSA CHETA, ECIIU UHOE He YCTaHOBNEHO cormnaLleHeM CTOpOH.

10. PEKBU3UTbI ONEPATOPA

O6LLECTBO C OrpaHU4EHHON OTBETCTBEHHOCTLIO « TBOW Tenekom» (OO0 «Teoi Tenexkomn).

Pekeu3ums1 A1 onnamei namexel no flozogopy:

000 «Teo Tenekom», MHH 6324054656 OrPH 1146324009006, KM 632101001

Agnpec MecToHaxoxaenus: 445030, Camapckas obnactb, r. TonbatTy, yn. 40 net MoBepel, 48, komuata 108

plc 40702810402500103635 B Touka MAQ Baxka «PK OTKPBITUEN, k/c Ne 301018100845250000999, BUK 044525999

[No mexHuyecKuM 8onpocam:
Tenechor: 8 (8482) 58 00 18, 8 800 333 4440
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