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MYBNWYHAA OPEP
(MPEMNOXEHUE) HA OKA3AHME YCIYT CBA3N

r. TonbATTA «01» wiona 2020 .

000 «TBoil Tenexkomy, UMeHyemoe B fansHefwem «Oneparop CaAsny, [AeVCTBYIOLLMIA HA OCHOBEHWA NULEHANA, BbILAHHBIX ®enepanbHoi cnyxGoi no Haasopy B chepe
CBA3M, VHPOPMALMOHHBIX TEXHOMOTWA ¥ MACCOBBIX KOMMYHMKALIIA Ne182622 ot 22.04.2020r. Ha OKa3aHwe yGnyr CBAs No nIepeziaye AarHbIX, 38 HCITTIOHEREM YCIyT no nepenadye
[aHRBIX LN Uenei nepenadu TONOCOBOW WHGOPMALIHH, Ne182623 ot 22.04.2020r. Ha OasaHue TeneMaTHYECKHUX YCNyr CBA3W, B UUE [pextopa Konpakosa Anekcaripa
BriaguMUpoBK|a, ASMACTBYIOIEND Ha OCHOBAHW YcraBa, NPELNaraeT MoBoMy (vanueckoMy nmuy, UCTONb3YHoLLEMY WHAIOPMALMOHHO-TENIEKOMMYHUKALIMOHKYIO CeTb WHTEpHeT
ACKIHOYMTENBHO AN NUAYHBIX HYXO B KUIbIX noMeLLeHusx (nanee — ABOHEHT) 3akniouuTh [lOr0BOP Ha OKa3aRNE yGAyr CBRAN (Aanee — [loroBOp) Ha HKEUIMOKEHHBIX YCNOBHAIX
My6nudHo# odieptsl:

1, OCHOBHbIE TEPMHHbI U ONPEQENEHMA

B HACTOALLEM JOKYMEHTE, @ TAKKE BLITEKAIOLLUX i CBA3AHHLIX G HUM OTHOLIEHWSX CTOPOH NPUMEHAIOTCA CREeayIowWMe TEPMItHE! U ONPEABNEHAA.

1.1 «[loroBop» - HENOCPEACTEEHHO nacToAwas Myénudnas Ocpepta BMECTE C Enankom 3aKaa, a Take BCE NPANOKEHNS, AONONHEHUR W M3MEHEHUS K BbilueykadaHHbIM
[LOKyMEHTaM, 0hopMIIeHHbIE HAANIEXELLUM ofipasom.

1.2, «3asenenue (Bnank 3akasa)y - IOKYMEHT, KOTOpbIA ABNAETCA HeoTbEMNeMai YacTsio [loroeopa, nopnuceiBaeMelit AGOHEHTOM C LEMbK npuoBpeTena AGOHEHTOM Yenyru
casian Oriepatapa, CofepraLLti HauMeHoBaHue npefocTasnAeMoi YCnyri Cenad, ee CTOMMOCTb, @ TAKKE CPOKI € TIPEAOCTABNEHNA 1 APYYH HeoBX0mMMYI0 UHpOPMALMIO.
1.3, «Ycnosus» - Yenosus 0KkasaHua OnepaTopom Ycnyr CBA3M (H3UHECKIM nuuam, JlokyMeHT, COnEpHaLLIMA OnucaHve, TeXHHIBCKHE 0COBEHHOCTH M pABUNA NPeAoCTaBneHus
W NOMNb30BaHWA YCNyraMu CBA3M, 3 Taioke NpoLeaypy paaumopeicTaus CTOPOH B pamkax npefocTasneHuA Yenyrn caau 1 Apyryio Heobxoaumyto wHchopmayuto. Onucarine
Yonyr cBR3v v YCNOBUA UX OKa3aHuA, OTHOGAWMECH K YCNYre CBA3M, yKa3aHHoi B Brarke 3aKa3a, pasMelaeTca Ha Caitte Onepatopa.

1.4, «Ycnyrn CBA3M» - YCIYTW CBA3M ANA Lenei AOCTYNa W HCNONb30BaHWA HH(bOpMaL|HDHHO—T&HEKOMMyHMKauHDHHoﬁ CeTH MHTEPHET, OKasbiBagMble Oneparopom no
HacToslemy [loroBopy C UCroNb30BaHNEM CeTu CBAK.

1.5, «PacqeTHbli NepUoA» - xanexgapHsii Meca ¢ 00 yacos 00 MUHYT NEPBOTO YuCna ao 23 4acoB 59 MUHYT 59 cekyHf, NocneaHero Yiena MECALA BKNKHUTENBHO, B KOTOPOM
OnepaTopom Oka3blBaKTCA Yenyru canau ABOHEHTY.

1.8. «AGOHEHTCKas nnatay - PasMep (hUKCMPOBAHHOTO EXEMECAYHOMD nnarexa ABoHeHTa 3a PacueTHbIA NepHoA, ABNAIWHACH NOCTORKHOM BENVUMHON, HE 3aBUCALLEH OT
ofEMa haKrTUHECKK OKaaHHbix OnepaTopam Yenyr cerau, Paamep ABOHEHTCKO/ TINATEl ONPEASNASTCS BbIOPaKHbIM Tapudom (TapuHuIM nnaHom).

1.7. «/IHLEeBOR C4eT» - 3aMMch B aBTOMATM3NPOBAHHOM CHCTEME PACHETOB Onepatopa, CnyXalyas Ans y4eta 0BbEMA 0Ka3aHHbIX YCNYT CBAA3H, NOCTYNNERKA U DPacxop0saHusa
[1EHEXHBIX CPE/ICTB, BHECEHHBIX B CHET OniaTsl yYCnyr.

1.8. «JTuuHbli kabuHeT» - 3NEKTPOHHBIA AfPEC CUCTEMb! camooBenyxueanva Ha GaiTe MonHomouHoro npeacTasutens Onepatopa, npeaHasHaqeHHsli AnA pervcTpauuyu
ABOHEHTA, CMEHb! NIOTMHOB, NApOrel; Yepes KOTOPBIA OCYLLECTBNASTCA AOCTYN K CBEASHNAM 0F oka3bizaeMblx Ycnyrax CBA3W, pacteTax ¢ OnepaTopoM 1 HHOM MHBOPMaLWH,
a TalKKe ANA BbINONHEHUA APYTHK [EACTBMIA, CBA3AHHBIX C NONBI0BAHNEM Yonyrami Caaau. JidHbii KaBUHET BLIAGNABTCR KXAOMY AGOHEHTY NPH aaxniodeHun [loroBopa.

1.9, «BunMHM - aBTOMATU3MPOBAHHbIN H CUCTEMATMIVPOBAHHBIA KOMMNIEKC NPOLECCOB ana pacietos Onepatopa € ABOHEHTOM, OTBETCTBEHHbIX 38 COOp wHchopMaLmu b
HCONb30BaHMA TENEXKOMMYHUKALMOHHIX YCNT, UX TapucHKaLHI0, BEICTABMEHHE CHETOB ABoHeHTy 1 06paoTky nnaTexed.

1.10. «TloruH» — YHUKansHbIA KOA wneHTucpukaLM ABOHEHTa.

1.14. ¢ABOHEHTCKAA NAHHEY - NMHVA CBAZH, COBAMHAIOLLER cpencrea caAav CeTv CBA3N ANA pACNPOCTPAHEHHA TENEBELLIAHIA U 3BYKOBLIX nporpamm, a TakKe ApYTux cooBLIeHWA
caAaK, vepes B6OHEHTCKYI0 pacnpeaenuTensHyk CUCTEMY C NOML30BATENbCKAM (oKOHEHHbIM) 0GOPYAOBAHKEM.

1,12, «Tapuch» unu «Tapudbi» - pa3MED ONNATE! Yenyr ceaay OnepaTopa B COOTBETCTBUM C BEIGPaHHEIM AGOHEHTOM KOMNNEKCOM Yy (TapudHbIM NNaHoM).

1.13. «TapuchHbIft nNIaHy - COBOKYMHOCTb LIGHOBBIX YCrIOBMiA, Ha KoTOPLIX Oneparop npeanaraeT none30BaThCa oaHOM NMBO HECKONBKMMI YCTTyTamMi CBfan N0 nepe/aue AaHHbIX.
1.14. «TexHH4ECKas BO3MOKHOCTb NPEAOCTBNEHHA [LOCTYNE K CETH NEpenaqi AanHeX» - 0[IHOBPEMEHHOE Hamnuve He3aneicTBOBaHHOM MOHTUPOBAHHOM EMKOCTH yana CBA3H,
5 30HE AEHCTBARA KOTOPOTD 3aNPaLLMBAETCA MOAKTIOHEHHE NONE30BATENLCKOTO (oxoHguHoro) oBopyAoBaHs K CETU nepefaqm aaHHblx, U He3aAeHCTBOBAHHBIX MMM CBA3M,
[103BONSIOLLYX CHOPMMPOBATE AGOHEHTCKYIO MU0 CBA3M MEXJLY Y2NIOM CBA3H ¥ NONL30BATENTECKAM (okoHeuHLIM) 0BOPY/ACBAHUEM..

1.15. «MpepocTaenenue foctyna K Yenyram CBA3W» - COBOKYMHOGTE aeiictauit Onepartopa no (hOPMUPOBAHHUIO ABOHEHTCKOM IMHUM W MOAKNIOHEHIO C e MOMOLLbK
[1ON30BATENLCKOMD (OKOHeHHOT) 0GOPYAOBaHKA K Y3my CBSI3W CETH Nepepayu AaHHbIX WIA oBeCnEueHMI BOSMOXHOCTA TOAKTIOHEHS K CETM nepefain [DaHHbIX
[onb30BaTENLCKOTo (OKoHeHHoro) oBopyRoBaris C WCNOMb30BAHWUEM TEne(OHHOTO COBAMHEHNA MK COBAHEHWS NO WHOF CBTH NEpeaasil AaHbIX B uensx obecneveHt
BOIMOHOCTH OKa3aHWA ABOHEHTY YCnyr CBA3H No nepeaaqe AaHHbIX.

1.16. «CeTb CBAIM» — CETh NEpeaI AaHHbIX.

1.17. «ABOHEHTCKaA PACNpesenuTensHaa cucTemar = COBOKYMHOCTD (PU3MHECKUX Lenei 1 TexHUUECKUX CPEaCTB (8 TOM uMCne NPOXOAHBIX yeunutened, passeTeuTeneH,
aBOHEHTCKMX POJETOK M HHbIX KOMMYTAUHOHHBIX ANEMEHTOB), PACTIONIOKEHHbIX B NOMELIEHAN AGoHeHTa, Yepea koTopeie Tonb3osatensekoe (ovoreuroe) obopynosaHue
NOAKNKHEETCA K CPEACTBAM CBA3N Oneparopa. i i

1.18. «Monb3opaTensckoe (okoneuroe) cbiopyposanue» — TeXHWYECKWE CPeAcTBa (B TOM uncne TeNeBUaMOHHEI NPHEMHMK), NPeAHa3HaueHHbIe ANA npuema, 0BpabaTkv u
BOCNPOMIBEAGHNS CHHANOB TENEBUINORHBIX ¥ 3BYKOBbIX POrPaMM.

1.19. «Y3en caAsv: - CPEACTBA CBA3N, BbINOAHALLME DYHKUMK CUCTEM KOMMYTALIA.

1.20. «MHPOPMALMOHHO-TENEKOMMYHUKALIHORHESR CBTEY - TEXHONIOMMHECKaA CUCTEMA, NPEAHABHAYEHHAR AR Nepeaask [0 TIMHVSM CBAM VHGIOpMALMM, JOCTYN K KOTOPOHA
0CYLLIECTBNABTCA C UCNOMNb30BAHVEM CREACTE BIYMCIMTENEHOM TEXHUKU.

1.21. «MNpepocTasnexne pocTyna & WHOPMALIOHHEIM CACTEMAM unq)opmaquouHo—TeneuOMMynuuauMonHuﬁ CeTH» - OGECNEYBHME BOIMOKHOCTM npuema U nepefauu
TEneMaTWECKMX ANEKTROHHBIX Co0BLIGH (oBMeHa TenemaTUIeckuMA 3NEKTPOHHLIMU CcOOBLLUEHMSIMMA) Mexay BGOHEHTCKM TEPMUHANOM W MH(OPMBLMOHHOR cUCTEMON
MH(bopuau,nouHo-TenexommyuuKaunonHoﬂ CceTH.

1.22. «AGOHEHT - (UINIECKOE NMLO, ABNAIOWLIECCA nonbaoeaTenemM YGnyr CBAsn, C KOTOPIM 3aKNIHEH HacToAlwi [lorosop G BLHIAENIEHHEM AnA 3T0T0 YHUKEMBHOO KOAA
VEHTHDUKALMA.



2. MPEAMET IOrOBOPA

2.1. Onepatop npy HanW4uA TexXHUYECKOI BOIMOXHOCTH 0BR3YeTCHA NpefocTaBnATh AGOHEHTY B COOTBETCTBMM C BriaHkom 3akasa TenemaTiieckue YCryri CBAsM, YCIyru CBA3K
N0 nepeAaqe AaHKbIX, 3a WCKIIOUYEHMEM YCTYT CBA3M NO NEPEAAYH ARHHBIX ANA uenel nepenaiu ronocosoit MHAOpMaLMK, a AGOHEHT 0BA3yeTca onnauvBeaTh YCIyTv CBAs Ha
YGrioBMSIX U B NOPAAKE, MBNOXEHHBIX B Tlorosope. MepeyeHb 1 ONHCAHHE okasblaaeMbix Yenyr cesaun OnepatopomM COEPRUTCR B Venoewsx 000 «Teoil Tenexomy u Jakase,
SABNALMKCH HEOTBHEMNEMOR YECTEI0 HACTOALLETO [orosopa.

2.2, TexHAHECKME NaPAMETPb! U 3IPEC NPEAOCTABNEHUA YCITyrA CBA3Y COMMECOBBIBAETCA CTOROHAMH B COOTBETCTBMM € 33KA30M.

2.3, TioBan Yonyra CBA3M MOXeT BbiTb Okasara OnepaTtopoM TOMBKO NPY HaNHH1A TEXHAMECKOI BOBMOXHOGTH AANIA NPEAOCTABNEHMA A0CTYNE K Yenyram CeaA3u.

2.4, PakToM, NOATBEPHAAKLUM NOAKTI04EHME Yenyr cBA3u AGOHEHTY, ABNACTCA MIOANMCAHHBIR CTOPOHANM AKT npvéma-nepegayn pabot v obopypoBanua (nanee— AkT). Yenyr
CBS3A CYHTAIOTCA NPMHATEIMA B BKCNNYaTaLMIo C AaTH!, ykasaHHow B AKTe, B COOTBETCTBUH C KOTOPOW HAYMHAET OCYLUECTBNATLCA Onnara npe/oCTaBNAEMBIX YCNyr CBA3M Ha
OCHOBaHWM NONOKEHMiA HACTOALLEro florosopa.

2.5. Tipu 0CYyLeCTBNEHAN cBogil pearensHocT Oneparop PYKOBOACTBYETCS DdepepanbHbiM 3aKOHOM Ne126-03 or 07.07.2003 «O caaun, «llpasunamy OKasaHUa
TeNeMaTHYECKMX YCIYT CBA3M», YTBEPHACHHLIMK riocTaHoeneknem Mpasutenscrea PO Ne575 T 10 cedsbps 2007 T. M APYTMMA HODMATUBHGIMA NpasoBbIMK 2KTaMH,
[eiCTBYIOLMMIA Ha TEPPUTOPYA Poccuirckoi Peagepauuu.

3. MPABA W OBSi3AHHOCTA CTOPOH

3.4, ONEPATOP OBA3AH:

3.1.1. OkaasiBaTh ABOHEHTY YCIyrM CBA3M B COOTBETCTEHH ¢ 3aKoHOpATeNbCTBOM POCCHACKDH Penepauun, Mpasvniami, yTBePHAEHHIMA MpaguTensCTBOM P®, HalvoHaNbHEIMA
CTaHAADTAMH, TEXHUUECKUMM HOPMAMA 1 rpasvnani, NMLEH3Melh i HACTORILWMM [LOTOBOPOM.

3.1.2. NpepocTtasuTb ADOHEHTY A0CTYN K Ycnyram CBA3K HE No3aHee 30 (TpHALATH) KANEHAAPHBIX [IHEH, CMOMEHTE BHECEHHA AGOHEHTOM 8AMHOBPEMEHHOTO NNaTexd Ha pacHeTHBIA
c4eT MM B kaccy OnepaTopa 3a NOAKNKHERHe K YCNyram CaA31 1 IepBOHaUaNEHOro 3BaHCoBOro nnatexa 8 pasmepe AGOHEHTCKOA NNaT!, BCTIH UHOE He NpeaycMOTpeHo [lorosopoM.
3.1.3. ECN¥ UHOE He NpezyCMOTPEHO 3aKOHOMATENECTEOM Pocouiickoi Penepalyuy un [Joroeopom, oecneuuTs ABOHEHTY ¥ {WNH) nonb30sarento npeaocTaenere Yeryr caasn 24
(nBanuaTh YeTHIpE) Yaca B CYTKW, EXEAHEBHO, fe3 NepepbiBos 33 UCKTIOYEHVEM CriyHass NPOBEASHUA HeOBXOMMbIX NpocMnakTuieckux pacoT. HavanoM nepepbiea B
MPeACCTABNEHWM YOy GBA3M CHHTAETCR MomeHT oBpaleHma AGOHEHTa B criyBy TeXHUHECKOM MOJBEPKKH Onepatopa no TenedioHy 8 (8482) 580018, a TatKe nony4eHne
ABOHEHTOM yBEAOMTEHUR OT OnepaTopa C ykadatneM BPEMeHV Hauana nepepbIea. (n.3.14,3.1.5).

3.1.4, o 3aneke AGOHEHTA YCTPaHATS HECTIPABHOCTH ABOHEHTCKOW MWHWH, NPENSTCTBYIOLLME NONbI0BAHMI Yonyrami CBA3M (C Y4ETOM BOIMOXHOCTH [OCTYNa COTPY/AHNKOB
Onepatopa B NOMELLEHUE ABOHEHTa) He MOIAHEE, YeM B TEHEHUE 3 (vpéx) pafioux aHei o AHA perMeTpaunv 2as9BKM — MDY NOBPEXAEHUM AGOHEHTCHOM NUHMA, 8 B cryqae
MIOBPERAEHNA MAaMMCTPaHBIX ceTed — 14 (YeTbipHanuaTH) pabouux IHeil.

3.1.5. MagewaTh ABOHEHTa O NPeANonaraeMelX NepepblBax 8 npeaocTasneuu Yenyr Cess, CaR3aHHbIX C HEOGXOMMMOCTEIO MIPOBEAIEHUA NNAHOBO-NPOGUNAKTHMECKWX pabor,

He noanHee, vem 3a 24 (1eaguate ugTHIpe) Yaca 40 NPEANoNaraeMoro Hadana ux NPOBE/EHA TYTEM PAIMBLLIEHA COOTRETCTBYHOLLEA MHGOpMAaLK Ha Caiite Oneparopa, @
TAIOKE MYTEM PACCHINKM HA NEKTPOHHYID NOTY AGokeHTa, MpoBeAeHvE NNaH0B0-NPOQUNAKTUHECKUX paBoT NPOJO/KUTENEHOCTLIO HE Gonee 4 (4eTpbIpEx) 4acos, He Halle 1
{0AHOr0) pasa B KaneHAPHOM MECALIE He GUWTABTCA NpepLIBaHNEM NPEOCTaBNERUA Yenyr CBA3N M NOANENUT ONNaTe ABOHEHTOM B COOTBETCTEUM C [l0r0B0pOM.

3.1.6. NpepocrasnaTs ABoneHTy GecinatHo CrEAYIOLLIME MH(OPMALMOHHO-CTIPABONHEIE YCyT.

a) NPefaCTaBNEHHE MH(OPMALMK 06 OKa3biBaeMbIX YCryrax CeAasu;

6) npefocTaBNeHue WHGopMaL 0 Tapwdax (TapudiHbIX Nianax) Ans onnatsl Yenyr cBA3y, O TEPPUTOPMK OKa3aHWA Yenyr cesiau (3oHe 0BCyKMBAKKA);

8) NpefocTasnenue AGOHERTY HchopMaLw O COCTOAHUM Er0 Jluuesoro cHeTa;

r) npuem o1 AGOHeHTa U (wnw) none3ceaTena WHHOPMALMM O TEXHMUYECKMX HEUCNPABHOCTAX, MPENATCTBYIOLMX NOMb30BAHAK Yenyramu Ceaam;

1) NpeAOCTaBNIeHE MHBOpMALHA O HaCTpORKaX NONLI0BATENECKOTO (oxoe4Hora) oBopyRoBaHUA ANA NoNk30BaHUA Yenyramu CBAK.

3.1.7. Mo TpeBosanuio AGOREHTa NPeRoCTaBUTE My IOMMMO WHAOpMaLMH, Npe/yCMOTPERHON NMYHKTOM 3.1.6 HacToAwero orosopa, AONOMHUTENBHYI wHbopMaLuto 00
oKasaHuu Yenyr CBA3M.

WHchopMaL¥A 0BOAUTCA A0 CBEAEHNA aboHeHTa ¥ (Unu) nonb3osaTens Hepes Caitt Onepatopa Unn cucTemMy WHEOPMALMOHHO-CNIPaBO4HOTO oficnyKMBaHUA HA PYCOKOM A3bIKE
(npy HEOBXQAMMOCTH Ha HHBIX qablkax) GecnnaTHo B HarMAAHOM 1 AocTynHo# dopme, o 3aABNeHHI0 ABOHEHTa Hanpas/ieHne MH(HopMaLi BOSMOXHO Ha yKasaHHbIA UM anpec
3MNeKTPOHHOA NOYTH! U TnuHbIA KaBUHeT.

3,1.8. Wasewjats AGoHEHTa B MecTax paBoTe! ¢ AGOHEHTaMK, Yepe3 Caift Onepatopa 1 (Wn) WHOPMELMOHHEIE CHCTEMb! 06 wameHeHnA Tapuchos 1 (wnu) TapudHeIX NaHOB
L1 ONNaThi YCNyr CBA3M HE MEHEe Hem 3a 10 (necATo) kaneHaapHsiX [AHel [0 BBE[IeHUS HOBBIX Tapuchos 1 () TapuchHelx NNaxoB. Mo aanenenvio ABoHeHTa uasetlenve 06
uaMeHeHnu Tapkdos 1 (unn) TaputhHelx NNaHOB ANA Cnnartsl YCAyr CBSi3U BOIMOXHO OCYLWECTBIATE yepes yKasaHHbIA UM aapec 3NEKTPOHHOM NOYTHI UMK TNuuHbIv kabuHer.
31,9, OBecnequTs f0CTYN AGOHEHTA K [TH4HOMY KabuHeTy, B TOM YuCre, B cryyae MPHOGTAHOBNIEHUS AEIHCTBMA [Nlorosopa.

3.1.10. Mo NMCbMEHHOMY 3aABNEHAIC ABOHEHTa NPHOCTAHOBUTD OKa3aHue YCnyr CBA3M, C npeagapuTENsHbIM YBeJoMNeH1eM Onepatopa He MeHee Yem 3a 1 (oauH) pabouuit
[eHb, B cnydae caaqv B HaeM (noaHaem), apeHay (cyGapenay) NOMELLEHUR, B TOM YHCNE XKANoro FIOMELLEHUR, B KOTOPOM YCTaHOBNEHO M0nb30BATENbCKOS (okoHeuHoe)
oBopynosanue, Ha Cpok AevicTBMA Jorosopa Haiima (noaxaima), apexsp! (cyBapenabt). BosoGHOBNEHNE OKazaHuA Yenyr AGOHeHTY NPOM3BOAUTCA HA OCHOBAHHHA NMCbMEHHOMD
3anBneHus AGOHEKTA, NofaHHoMy Oneparopy He MEHee HeM 3a 1 (onworo) paGouero AxA A0 Kenaemoil AaThl B0300HOBNEHUA OKa3aHUA Yenyr,

3.1.11. Mo NMCbMEHHOMY 33ABNEHUI ABOHEHTA MPUOCTEHOBUTL OKA3aHHUE Yenyr cesau, ¢ NPeABapuTentHbIM yeenoMnexvem Oneparopa He MeHee Yem 3a 1 (oanH)
pabounii AEHb, NPY YCNOBAW ONNATE! AGOHEHTOM 33 BECh NBpHOA, YKa3aHHbIA B 3aABNEHAH, B COOTBETCTRUW C YCTAHOBNEHHbIM AMNA TaKUX ClTy4aes Tapudom. 3assnexne

Ha NPWOCTaHOBNEHME YN CBASH MOKET BbITh PaIMeLLEHO AGOHEHTOM B JTHHOM KaBuHeTe, B Cy4ae NPUOCTAHOBNEHUA Yenyr carsH Ha cpok He Gonee 30 (TpuauaTy)
KaneHaapHblxX [Hel NOAPAA W He valle 2 (neyx) pa3 8 MeCAL,

3.1.12. BoaoBHOBNATL OkadaHwe YCnyr cBAsk ABOHEHTY B TEHEHWe CYTOK CO AHA MOMYHEeHUs onnatsl 0T AGOHEHTa WM NpeAOCTaBNEHA aBOHEHTOM JOKYMEHTOB,
NOATEEPKAAKLLX UKBUAALMIO 3aTI0MKEHHOCTH N0 onnare YCnyr ceAs (B Cny4ae NPYOCTAHOBNEHUA OKA3aHA YCAIYT GBS3 33 HaPYWEHNE CPOKOB ONMatkl Yenyr caasv).
3.1.13. [0 NUCEMEHHOMY 3anBnexmio ABOHEHTa NPHOCTaHOBHTE oKa3anme YCyr CBAaW, C NPEBAPHTENBHEIM YBEAOMNEHHEM Onepatopa He MeHee Yem 3a 1 (opmH) paboumis
JeHb, NIPY YCrioBuM Onnatkl AGOHEHTOM 32 BECH NEPHO, YKA3AHHBIA B 3AABMNEHUH, B COOTBETCTBIA C YCTAHOBMNEHHLIM ANA TaKkuX CMly4aes Tapuchom, BosoBHOBNEHUE OKa3aHHA
Yonyr AGOHEHTY NPOM3BOAWTCA Ha OCHOBHUM MVCHMEHHOTO 3arBnexus AGOHEHTa, NOAAHHOMY OnepaTopy He MeHee YeM 3a 1 (opwH) paboumi AeHb A0 Kenaemoi aarel
B030BHOBNEHUA Oka3anma Yenyr.

3.1.14, OBiecne4uTs CrIBYOLeE TEXHUYECKME NapameTphl NpenocTaBneHus YCyr GeAn:

1. T exHOMOTVA NOAKIIHEHKS (MHTEPEEAC) Ethernet GPON ]
2, MakCHMansHas CKOPOCTb NEPEaYM AaHHbIX BO BHEWHHE
ceT 1 ['6uTiceK B COOTBETCTBUH C TApH(OM, sbiBpannbim ABOHEHTOM
3. Vicnonb3ayeMbl# IPOTOKON nepeaqi AaRHbIX P
4, TIONOCA NPONYCKAHA THWK CBH3N B CBTH NEPELaU Aa@HHbIX 2,5/1,2 TBut/cek
5. ToTep NakeToB MHGOpPMaLKK 0,1%
6. TlocToBEPHOCTL NEpeAadi WHGopMaL UM 100%

3,1.15. Tpy NoCTYNNEHMM COOTBETCTBYIOLETO 3a1poca 0T OpraHa, OCYLUEeCTBNAIWEro 0OnepaTMBHO-PO3LICKHYIO AEATENBHOCTS, B Teyenme 3 (Tpex) pabounx AHeR €O AHA
fioNy|eHMs TaKOro 3anpoca Hanpas1Te ABoHeHTY 3anpoc ¢ TpebosaHuem NOATBEPANTE COOTBETCTEME NEPCOHAEHBIX ABHHBIX (PAKTUHECKOTO NoNb3oBaTeNA CBEEHUAM,
3aAaneHHbIM B [lOTOBOPE, C yKasaHWeM [aTbl NpeKpalieHis OKa3anua YCNyr CBsia B CMyWae HemopTBEPHACHUA COOTRETCTBMA NEPCOHANbHbIX AAHHBIX OAHUM HIW
HECKONBKMMA 13 CrieAyIoLLWX CrIocoGoB!

- NyTem OTNPaBKM KOPOTKOTD TEKCTOBOMD Co06LLEHUS! 10 CETH NOABIKHOM paanoTenedoHHON CBA3K;

- NyTem oTnpasky CooBUIEHKA © HCNONBA0BAHIEM CTIPABOLHO-HH(OPMAUMOHHOM oGl Oneparopa, B TOM u1cne asTorH(OPMaTopa;

- € VICTIONBL30BAHWEM uuq)opmauuouHo-renemwynuxauwonnoﬁ ceTit «MHTEpHETH, B TOM YMCIE NyTeM 0TNpasku COOBLUEHHA N0 SNEKTPOHHOMW NOYTE, nubo nyTeM OTNPaBKA
YBELOMITEHUA B TWdHBIA KaBrHET.

3.1.16, MOBTOPHO MHGOPMUPOBETE AGOHEHTA B MOPAAKe, NPEAYCMOTPEHHOM MyHKTOM 3.1.15 [lorosopa, 0 GPOKax MPEeKpaLeHUA okasaHuA Ycnyr CBA3W B Crydae
HENOATBEPIAGHYA COOTBETCTBHA NEPCOHAMBHBIX AAHHBIX (haKTU4ECKOrO TIONL30BATENA CBEAEHNAM, 3aRBNEHHLIM B [IOTOBOPE, He 03 Hee Yem 3a 3 (TPM) KaNGHAADHBIX AHA A0
NpexpaLieHns OKalaHua Yenyr ceasv.

3.1.17. OBecneqnTs AnA ABOHEHTa BOSMOXHOCTL NOATBEPKABHYSA COOTBETCTBUA NEPCOHANGHBIX [AaHHbIX (YaKTAHECKOTO NONB3OBATENA CBEACHUAM, 3asBNeHHLIM 8 [Jorosope,
nyTeM npefcTasnents Onepatopy AOKYMEHTE, YAOCTOBEPRIOWETO NMYHOCTE, 8 TaKKe VCNONb30BaHUA OHOTO U3 NPEAOCTABNAEMBIX Oniepatopom cnocoBos (TpH ux Hanu4um),
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npovHdopMUpoBas AGOHEHTa O TaKKX criocoBax npw HanpaeneHuu eMy 3anpoca B cooteercramy ¢ nykkrom 3.1.15 Jlorosopa nw6o ykasas B 3anpoce 3NEeKTPOHHbINA anpec
Caitta Oneparopa, Ha KOTOPOM pasMeLLera UHGOPMALIUA O TaKkuX cnocoBax.

3.2, OTIEPATOP BIPABE:

3.2.1, Onepatop BrpaBe NPHOCTAHOBUTE OKa3aHHE Yeryr CBA3A B CyuasX, NPeayCMOTPEHHbIX [efCTBYIOLAM 3GKOHOAATENECTBOM Poccuiickoid Peaepalyyn v 1orosopom, B TOM
HCNe: NpY AOCTYKEHHM Hynesoro Ganarca Ha NMUeEom oueTe AGOHEHTA; 33 pacnpocTpaHene HdopMaUuH, ockopbAsioLLeR HECTh M OCTOMHCTBO APYIMX abOHEHTOB 1
nepcoHana Oneparopa; Npu BbIABNEHAN [eATensHOCTH ABOHEHTa, HarpaBneHHoi Ha Nop4y annapaTHoro unu NPOTPAMMHOTO 0GECNEEHUA Y3NoBbIX WK aBOHEHTCKUX
MaLLKH CETH.

3.2.2. OCYLUECTBNATS OrPaHHIEHUE OTAENEHBIX pevicTeui AGOHEHTa U (Wnk) nonbaosarend, ecnu TaKkVe AEICTBUA CO3AANT YTPO3Y ANA HOPMANBLHOM (hyHKLMOHUPOBAHHA CETH
CBA3M.

3.2.3. B pamkax A6fCTEYH0ILEr0 3aKOHOAATENLCTEA BNPaBE UIMEHATL B OJHOCTOPOHHEM NOPAAKE Tapuehs! Wi TaputbHsIe nnabl OnepaTopa, CysedoMneH1em 06 3TOM ABOHEHTa
He MeHee uem 3a 10 (aecATb) KaneHaapHbIX el [0 BBEAGHNA YKa3aHHbIX W3MEHEHII, NyTeM Pa3MeLLEeHUA CoOTEETCTBYOWIER MHhopMauy Ha Caiire Onepatopa ¥ B MeCTax
paboTbl ¢ ABOHEHTEMM.

3.2.4. TIpHOCTaHOBUT OKA3AHHE Yeryr CBR3M, B Cry1ae HapyeHus CPOKOB ONNaTkl YCryr CBA3M,

3.2.5, PacTopryTe [JoroBOp B OAHOCTOPORHEM nopsake 663 0opMNEHHR MUCEMEHHOTO cornatuenus CTOPOH, ECMU ZIONYLUEHHbIE UM HAPYLLIEHHA HE YCTpaHeHs!, B TOM Uucne
e NOraLIeHa 3AR0MKEHHOCTE N0 OnnaTe YCyr CBA3u.

1.9 6. HaaxauaTb o cornacosanuto ¢ AGOHEHTOM HOBbIA CPOK O¥a3aHWA YCNyr CBA3M, ecrnv HecoBnioAeHue cpokos Bbino 0BYCNOBNEHO 0BGTORTENLCTBAMI HENPEOAONIMOT

GBI,

3.2.7. TIpOBOAKTL TEXHONOTMYECKHE NEPEPLIBLI B COOTBETCTEMA C pasaenom 4 HacroAuiero [lorosopa.

3.2.8. Mepenats caon npasa # 00A3aHHOCTH NO [loroBopy TRETLEMY NMLY. Cornacvie AGOHEHTa NOATEEPKAAETCA (aKTHHECKAM fonk30BaHKeM Ycnyrami ¢ npUMeHeHHeM
HoBoro NorHa, Yeenomnenue o nepeaade npas no [loroBopy TPETbEMY NULLY PasMELLAETCH Ha Caiite Onepatopa.

3.2.9. MpoU3BOAUTE MACCOBYH) PACCHINKY ANEKTPOHHLIX COOBLLEHMH, CBA3aHHBIX C UCTTONMHEHUEM HACTORLIEMD [loroBopa, & TAKKe aKUMAMHA, NPE3EHTALUAMA 1 MApPKETUHTOBLIMU
UCCNIEA0BaHMAMM, MYTEM HaNpaBNEHHA TakKx cooBlueHuit C ANeKTPORHOTO anpeca Onepatopa.

3.3. AGOHEHT OBA3AH: . %

3.3.1. MponaBoAnTL ONNaTy BCEX YCAyF CBA3M B CDOKA 1 Ha YCNIOBHAX, 1pe/yCMOTPERHbIX lOr0BOPOM U Tapudhamn Onepatopa.

3.3.2. He nopknioyaTs K AGOHEHTCKOM PacNPEAENUTENLHOR CHCTEME 1 HE ucronb3osars Mons3oBaTensckoe (okoreuHoe) 0BopyAOBaHHE W UHBIE ofopynoBakxue W CpeacTea
CBA3, KOTOPOS He cooTBeTCTBYeT TpeboBaHusM, YCTAHOBNEHHLIM 32KOHOAATENCTBOM Poceuiickoi ®enepaumu, unu Mone3osatensekoe (okonguHoe) obopyaoBaHe TPETEHX
e, Wicnonk3osath Ans 4ocTyna k Geru Onepatopa TONbKO Takoe M0nb30BATENECKOS (oKOHeuHOE) OBOpYAOBaHHE, KOTOPOR MCTIPABHO U CEpTADULMPOBAHO B YCTAHOBMEHHOM
nopsake B Poccwiickoit Pespaumi.

3.3.3. Coobuare Onepatopy B CPOK, He npesbiwatoupi 60 (LWeCTABCAT) AHEd, O NPEKpaLLEHMM CBOEIO NpaBa BNafeHWA MOMELIEHMeM, B KOTOPOM yCTaHOBMEHO
Monb3aoBaTensckoe (okoHedHoe) 0GopyAoBaHve, a TakKe 06 M3MEHEHMN thamunvuiMMeHWOTHECTBE 1 MECTA KUTENLCTEA, & Tawke 06 H3MEHEHUH MHbIX PEKBUBMTOB, 3HAHUMBIX
Ina ucnonkenua floroBopa.

3.3.4. CoaepxaTb B WCNPABHOM COCTORHHK ABOHEHTCKYID PaCNpeieniTenbHylo GACTEMY H Monbaosatensckoe (OKkoHeuHoe) 0GopyaoBaHKe, HaxopALMECA B noMeLLieHn
ABoHekTa, Onepatop 0c8060X1AGTCA OT OTBETCTBEHHOCTA B Cyqae BOIHMKHOBEHUS MO BUHE AGOHEHTA HENCTpaBHOCTER, Henonanok, yOuiTkos ABoHeHTa B pesynsrare
HECOTNACoBaHHLIX ¢ ONEPATOPOM HaCTPoeK Ha Monb3oBaTENECOM (okoHeuHoM) 06OPyAOBAHNH, HAXOARUWMXCA B noMeLLEHUA ABOHENTa, a Taloke B Pe3yrbTate yCTaHoBiv no
HWyvaTuee AGOHEHTA MHOTO 060pya0BaHUA UMM CPEACTB CBA3H Fiea NHCLMEHHOTO COrNacoBanis ¢ ONepaTopoM, B TOM H1cne MPUBEALLIMX K BOZHUKHOBEHWIO yobiTkoB y ABOHeHTa,
MPHYMHEHHBIX TPETEAMA NAAMM, Pt STOM nnaTd 8 cooTReTCTRUM ¢ Tapudamu Oneparopa HauHCNAETCA | onnayueaeTcs AGOHEHTOM.

3.3.5. CoBRIOAaTh NPaBuNa, PEKOMEHAALIMKN W METORUHECKHE ykasanua Onepatopa npu YCNONL308aHWM YCNYT CBAJK, H3NOXEHHBIE B [lorosope, Ycnoswsix W Brianke 3akasa, a
TAIOKE WHbIM 0BPa3OM YCTaHoBrEHHbIE OnepaTopoM B UHLIX [AOKyMEHTaX, ABMAIOLAMACA HEOTLEMNEMON YacTeto [loroBopa.

3.3.6, He nepenagarb, UHbIM 06pa3omM npencTepalliaTh HECaHKUMOKUPOBAHHOS MCNONb30BAHNE TRETHUMIA NHLAMM B 0G0 chopme v mioBbim cnocoGom NPEAOCTABNEHHbIA N0
HacToRLeMy [lorosopy NorH, |P-aapec, He NPEAOCTaBNATL TpeTHHM NMYaM FOCTYN K AGOHEHTCKOM AWV, NIEPEAHHOM ENY BO BN3EHue U NoNb308aHeE N0 [lorosopy, B TOM |1cne
B LENX NONyHeHws NGO NPEAOCTABNEHUA TPETEUMA TMUEMY KHBIM TIMLAM Yenyr cBsia, 683 Cornacosania ¢ OnepatopoM.

3.3.7. Ecnv OBOpyL0Baxue HaxoAuTCR Y AGOHEHTA BO BPEMEHHOM NOMB30BAHWH, TO NpH pacTopKeHWH (NpeKpaLLieHua neicrava) lorosopa AGOKEHT 06s3aH BepHyTL 000pYAoBaHHE
WA KOMTIEHCHPOBaTE NOATHYI0 CTOMMOCTE 0BOpYAOBaHKA Oneparopy B TedeHue 5 (NAT) kanerAapHbIX [Heil C MOMEHTA PacTOpXeHVA A0T0BOpa.

3.3.8. NpepaocTasuTe OnepaTopy BOSMOXHOCTb pa3IMecTUTL 0GOPYAOBAHUE U IMKUM CBASN, B TOM YMCTIe W B MecTax 06Luero nonb3osaHuA.

3.3.9. CamocToATensHo obecne4uts KOHCHIEHLMANBHOCTb MHEhOPMAUWH, CBS3aHHOM C OCTYNOM K CBOEMY JIMHHOMY kabuHeTy.

3.3.10. [InA Nonb30BaHKR Yeryramu NoAAepxuBaTh nonoXuTenbHLIA Banaxc ceoero Jliyesoro ceTa.

3.3.11. He nepenasars CBOM npasa 0BR3aHHOCTM N0 HAcToALLEemy [orosopy B3 NpefBapUTENEHOTO MUCEMEHHOTO COTNacHA Oneparopa.

3.3.12. He wcnonbaoeaTth ceTh MHTEpHET ANA QCYLL{ECTBNERUA HEAAKOHHOH AEATEMBHOCTH.

3.3.13, CaMOCTOATENBHO PEryNAPHO NPOBEPATE Hanv4ne WAMEHEHMii Ha CaiiTe OnepaTapa OTHOCHTENEHO HACTOALLIED [orosopa.

3.3.14. MpeanpuHAMaTh Mepsl N0 3aLIHTE ABOHEHTCKOTO TEpMUHANA OT BO3AEIACTBUA BPEAOHOCHOTO nporpaMmHoro obecneuexus. MpenATcTeosaTs pacnpoCTPAHEHHIO CniaMa
W BPe/IOHOCHOTO NPOTPaMMHOT0 oBECTEueHs CO CBOEro aBOHEHTCKOTD TepMUHana.

3.3.15. Mpu nocTynnexu 3anpoca ot Onepatopa ¢ TpebosaHiem NOATBEPANTL COOTBETCTBHE NEPCOHANBHbIX ZaHHbIX (haKTHHECKOTD NONb30BaTENa CBELEHMAM, 3ABMERHEIM
B [JoroBope, OCYU|ECTBUTL NOATBEPH/EHVE NEPCOHANEHBIX JaHHbIX MYTEM NPEACTABNEHHA Onepatopy AOKYMEHTa, YAIOCTOBEPAIOLUErD IMHHOCTE, AW OfIHUM W3 CTIeaYOWUX
NPEOCTABNAEMbIX ONEpaTopoM CBASH cnocofos:

- yTem Hanpaenexun OnepaTopy 3MEKTPOHHOTO JIOKyMEHTa, NOAMHCAHHOTO youneHHoA KBanMAUUMPOBAKHON ANEXTPOHHOH NOANUCEHD, AuBO NpK OCYLIECTBNEHWM AOCTYNA B
TT4HbI KABUHET, C UCMONB30BAHHEM YCUNEHHOH KkeanuduUMpoBaHHO! 3NEKTPOHHOM MOANMCH;

- C UCTIONb30BaHUeM (EAEPanLHON FOCYABPCTBEHHOM VUHEHOPMALMOHHOI CHCTEMBI «EMHaR cHCTEMa HAEHTMGAKALMY 1 ayTeHTUEHHKALAY B MHCDPACTPYKTYPE,
obecneunBaloLLei WH(HOPMaUNOHHO-TEXHONIOTUHECKOS BIAUMOAENICTENE MHDOPMELIMOHHIX CHCTEM, MCNONLIYeMbIX AN NPEROCTABNEHUA FOCYAPCTBEHHBIX U
MyHULMNANEHbIX YCNYT B 3NEKTPOHHOM ChopMED NPU HANMHMK NOATBEPKAEHHOM YUETHOM 3aMUCH B CHCTEME

3.4, AGOHEHT BIMPABE:

3.4.1 SecnnatHo nonyqars UHPOPMELMORHO-CPABOURbIE YCNYrW, B TOM HUCHE — O COCTOAHUM TMyeBoro cHeTa, CBEAEHUR O 610pO PEMOHTa, CBEJIEHUA 0 MECTaX paboti ¢
ABoHerTamu, 0 Tapudax Onepatopa, MHCHOPMALMIO O MOPAAKE U YCTIOBHAX nonb3oBanus Ycnyramu censu Ha Caitre OnepaTopa, 8 TOM 4MGne NOCPeACTEOM obecneveHua
ABOHEHTa OCTYNOM K JTuuHOMY KaByHeTy, 8 Taloke N0 TenedoHam, ykasarHIM B peksuauTax Onepatopa, npu cooBLueHuy AGOHEHTOM HOMEPA [lorosopa (B Gryuae Hanu4uA -
TNoruxa v Mapons) v vHIX UHAKBUAYaNHIMPYIOLMX JAaHHbIX, OnepaTop UMEET NPaBo OTKMOKUTH COOTBETCTRYHOWWMH 3anpoc ABoHeHTa B cry4ae C00BLUEHHs HENOHOA Wi
HETOMHO MHGhOpMaLwy. Hukakan WH(OPMALMA WK COBETLI, AABAEMLIE OnepatopoM, TMOMHOMOHHbIM NPEACTABUTENEM Onepatopa, NMUaMH, AEACTBYIOWMMH N0 NOPYYEHHID
Onepartopa, He MOTyT PacCMaTpHBaTLCA Kak rapaHTuH, FIOCKOMEKY UMEET KOHCYNbTaUMOHHBIN XapaKTep.

3.4.2. Mpow3asoauTb CBEPKY nnatexei 8 ovce Onepatopa 1 B CBOEM NudHoM KabuHeTe.

3.4.3. [0 NMUCEMEHHOMY 3amBNEHMio, B TOM 4iCne yepes JMUHBIA KaOWHET, WIMEHATL TapuchHelil NNaH B pamkax Mpeanaraemoro nepeus TapudHbiX NNaHoB C
COOTBETCTBYIOLMM U3MEHEHWEM ONnaTl Yenyr A3y cornaco lorosopy.

3 4.4. 710 NUCEMEHHOMY 33RBNEHMIO OTKA3ATLCA B OAHOCTOPORHEM MOPAAKE OT MCNONHEHNA 4OT0BOPA, MPU YGNOBHH onnaThl hakTUieckn noHeceHHex OnepatopoM pacxoaos
W nepeaqu Onepatopy 06opyACBaHHA.

3.4,5, TpeBosartk oT OnepaTtopa NCKITIOHEHUA B03MOKHOCTH AOCTYN K MHCIOPMALMOHHBIM CHCTEMEM, CETEBLIE anpeca i YHAQUUMPOBAHHLIE YKa3aTenu KoTopeix AGOHEHT
coobluaeT Onepatopy B NPEAYCMOTREHHOM [lorosopom suze. )

3.4.6. 0 NUCEMEHHOMY 3aRBNEHMI0 NPHUOGTAHOBUTL nevicTue [lorosopa, C NPefBapUTENbHEIM ysenomneruem Oneparopa He MEHee Uem 3a 1 (oavH) paboqwi Aetb, B cyvae
cnayv B HaeM (nojjHaem), apeHay (cy6apenpy) NOMeLLEHVs, B TOM YHCME KHNOT0 NOMELLEHYS, B KOTOPOM YCTAHOBNEHO Monbaosatensckoe (okoHeuHoe) 0bOpyADBaHKE, Ha
CpoK AeicTBUA HOroBOpa Hawma (nogtaviva), apeHpbl (cyBapennbl). BosoBHOBNEHUE OkasaHHA Yenyr AGOHEHTY NPOM3BOAWTCA HA OCHOBAHWM NUMCLMEHHOTQ 3aABNEHUA
AGOHEHTa, nofaHHomy OnepaTopy He MeHee 4eM 3a 1 (oavH) paBoumit feHb A0 Kenaemoii AaTsl BOI0BHOBINEHUA OKA3AHA Yenyr.

3.4.7. 10 MMCLMEHHOMY 32ABNEHMIO IPUOCTAHOBUTL OKasaHue Ycnyr CBA3M, C npefBapuTenbHEIM YBEAOMIIEHHEM Onepartopa He MeHee 4eM 33 1 (opuH) pabouni feHs, B Cny4ae
GAaqu B HaeM (noanaem), apeHay (cyBapeHay) NOMELLEHHR, B TOM HHCNE XWIOTO NOMELLEHWS!, B KOTOPOM YCTAHOBNEHO Monb3osaTenbckoe (OKoHeHroe) obopyRoBanwe, Ha
CpOK AeHCTBMA AOrOBOPA HaWma (nopkavma), apeHasl (cyBapenps!). BosafHOBNEHue OkasaHua Ycryr ABOHEHTY NMPOWIBOAMTCA Ha OGHOBEHWHM NWCEMEHHOTO 3aABNEHUA
ABoHenTa, nofaxHomy OnepaTopy He MeHee Yem 3a 1 (opHoro) pabouero AHA A0 ¥enaemoi fathl Bo306HOBNEHNA OKa3aHUA Yenyr.
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4 TEXHOJOrMYECKVE NEPEPbIBbI U [POGUNAKTUUYECKVE (PETMAMEHTHBIE) PABOTBI, A TAKKE PABOTbI 10 YCTPAHEHWIO ABAPUH

4.1, in npoBe/jeHKa NPODUNaKTUHECKAX (pernameHTHbIX) pagoT B (ETH CBA3M ONYCKAIOTCA TEXHONOMUHECKVE NEpepbIBbl B BUOE NONHOTO WM YBCTUHHOO NPepLIBAHAA Yenyr
B3V He yauje 1 (opHoro) pasa B MecAl 8 pabioe Ay He Gonee HUem Ha 4 (4eTblpe) yaca C CoxpaneHreM NONHo# ennaThi YCNyr B COOTBETCTENN C PasAenoM 5 [lorosopa.
4.2, He ABNATCA NepepsiBamMy B NPEA0CTaBNEHHH Yenyr U He nognexar K@KO/I-NIHE0 KOMNEHCALMM CO CTOPOHEI ONepaTopa CryHau, Koraa nepepsIBbl Bbi3BaHb! Henonaakamu
AGOHEHTCKOR PACNPEAENUTeNIbHOM GHCTEMBI.

5. OMNMATA YCNYT W NOPAAOK PACHETOB

5.1, AGOHeHT 0GRaaH OnnauvBarh YCnyr cassk 8 COOTBETCTBMM € AeicTByIoLMA Tapudami Oneparopa, BbiGpanHsMK AGOHEHTOM.

5.2, B MOMEHT 3aKnioHeHuA [Jorosopa, AGOHEHTY NPEROCTABNACTCA KAPTOHKE AGoHeHTa, KoTopas npefcTaenAet cobor pacneqaTaHbIR NUCT C YKasaHneM PEXBMIHTOB JOCTYNA,
cchOpMUPOBaHHLIX BBTOMATUHECKA BUMNUHIOM U NPUBA3AHHBIX B GWnniHroBoiA cucTeme k aBorenTCromy [lorosopy.

5.3. B cnyyae OTCYTCTBUA MepBOHAYANLHOTD NMaTexa B TE4SHHE 30 (TpMayaTH) AHel C MOMEHTA perucTpauyv AGoHenTa, [loroBOp CHMTAETCA aBTOMATHHECKA PacTOPTHYTLIM,
2 BCR VHHOPMALMA NO PEKBUSHTAM A0CTYNA AGHHOTO ABOHeHTa Y4anAETCA M3 CHCTEMBI BunnuHra.

5.4, Boe pacueTkl no [lorosopy OCYWECTBNAIOTCA B poccuickux pyBnax. GTOUMOCTb YRy CBA3M BNKMAET B CEOA:

- OOHOKpaTHBIA AVHOBPEMEHHII INATEX 32 NOAKTHHEHUE (mocTyn) k Yenyram CeAsd;

- ExemecnuHan AGOHeHTCKas nnara,

_nara 3a AONOTHHTENSHbIE CEPBHCHBIE YCMYTW, OKa3aHHbIS OniepaTopoM 110 COrnacoBankio ¢ ABOHEHTOM.

5.5. OnnaTa Yonyr CBAaM BO BCEX CNY4anX OCYLUECTBNABTCH NOCPEACTEOM @BaHCOBOMD NNIATeXa B KaCey Onepatopa win GeaHanu-HbIM nepeyncnesmen Ha pacyeTHbIl CYET
OnepaTopa, ykasaHHblit B pasaene 10 HacToAWero [lorosopa. [natex, 0CylUeCTBNEHHEIH ABOREHTOM, aaumcnaeTcs Ha ero JTuLeBsoi CHeT B TEHBHUE 3 (péx) pabouux AHed ¢
paTs! MOCTYMNEHHR AEHENHbIX CPEACTB B KACLy WK Ha paceTHulA cieT Oneparopa. WchopMalyA NO NNATEXaM, BHECEHHBIM B KauecTBe MpenonnaTel sa YCryrv CeasH,
oTpaxaetcs Ha Tlyesom CHeTe, AoCTyN K KOTOPOMY QCYLLECTBNAETCH Hepes TuuHBIA kaBUHET.

5.6. Baumanve onnatsl 3a Yenym CeAd NPOM3BOAWTCA NYTEM CUCAHUA OnepaTopoM JEHEeXHbIX CPeacTs C TNuuesoro c4eTa. CTOMMOCTE Yenyr cBA3W ONpefenAeTch B
COOTBETCTBAW C YCTaHOBNEHHbIMA OnepaTopom Tapudamu. Tapudibl RBAAITCA OKOHYATENEHOM LieHOM, T.8. BKNIOHAKT B cebs Bog Hanoru M cBopel, AeACTBylOWWE HA
TEPPUTOPHH Poccuiickolt Penepaunn.

5.7, EC MHOE He NPenycMoTpeEH0 [loroopoM, onnara GTOMMOGTH Yenyr CBA3W NPON3BOANTCA ABOHEHTOM GRIEyHoLLUM 00pa3oM:

5.7.4. Onnara CTOMMOGTH 10 NPEAOGTABIEHHI0 AOCTYNa K Ycnyram Caadn NPOK3BOAUTCH ABOHEHTOM OLHOKPETHO B NONHOM ofbeMe B TeueHnm B (LuecTy) AHelk ¢ aThl NOANVCaHNA
Briaxka 3akaaa. B cnyuae pacTopKerua [lorosopa no HHUUKaTMee AGOHEHTA, BHECEHHAs Nnara 3d Npe/ocTasnerue [0CTynia & Yenyram CeA3u, He BO3BPALIASTCA.

5.7.2, Onnata eXeMECA|HON AGOHEHTCKOM MNAThl NPOU3BOANTCH AGOHEHTOM He nosnHee 25 (ABapuate MSTOrO) YKCra MECALa, NPEALIECTBYIOLLETO PacyeTHOMY Nepvoay.

5.7.3. NNara 3a JONCNHUTENbHLIE CEPBUCHBIE U WHbIE YCNYTU NIPOHIBOMMTCA HE No3aHee 6 (LUECTH) AHER G MOMEHTa NOANMGaHHA ABoHeHTOM ¥ OnepaTopoM aKTa BINOMHEHHBIX
pabor.

58, ECM nepBoHayanbHbli JOCTYN K Yenyram ¢asau 8 PacieTHoM Meproae npepocTasneH He ¢ 1 (nepsoro) YKcna MECALiA Y B CBA3N C ITUM Yenyrv CBR3M OkadblBanick HENONHbIM
MecsiLl, T pa3mep ABOHEHTCKOW NNaTb! ONPEENAETCA UCKOAA U3 (haKTMECKOTO NEPUOAA OKA3AHUA YCTYT B PacyeTHoM nepuoge.

5.9, Mpw 0CYWeCTBNERWM Onnatsl AGOHEHT yxa3biBagT B NNATERHOM [OKYMEHTE TIOTMH, BbIAENEHHbIA ONepaTopoM B ka4ecTee YHWKaNBHOro KA unerTdmKkaLm AGOHeHTa.
5.10. [inA pac4eToB 32 YEnyru Cassu OnepaTop WMeeT NPaBo MCnonL3osaTe [aHHbIE (NOKA3AHWA), NONYYEHHbIE C nomoLLbto o6opyA0BaKHNA, CPEaCTB W3MEpEHWi, CPeacTs CBA3N
C MaMEPHUTENGHBIMA (YHKUMAMM, HCNONb3YEMBIX OnepaTtopoM AIA YueTa 0ObEeMa OKa3aHHEIX Yenyr can3u no nepefade AaHHbIX.

5.12, ABoKeHT 0fR3aH NONHOCTLI0 ONNaTvTh ABOHEHTCKYIO INATY HESEBUCAMO OT HANWUA NpETEH3NA N0 CyMME, nognexaleit onnate. lpw yA0BNETBOPSHHM npeTex3nn ABoHERTa
NOMHOCTL0 UMW B 4ACTH ONEPATOP YMEHBLUAET CYMMY (UETa, BLICTABNAEMOTO B TERYLUEM MECRUE, Ha CYMMY, TIPM3HaHHY B COOTBETCTBAM C npetexadei ABoHeHTa.

5.13. Heucnonbaosanne AGOHEHTOM YCnyr caAau HE oce0GoKnAET ABOHeHTa OT 0BR3aHHOGTH No onnare ABOHEHTCKOA MINATh!, B TOM YACNE HE3aBUCUMO OT yacTaThl W
KONWMECTBA COB/IMHEHWH, BKNKOHAA OFHOBPEMEHHDIE COENHEHHA, BPEMEH CYTOK YCTaHOBMNEHUA COBMMHEHHH, @ TaKKe NoTREBHOCTH AGOHEHTa B YCTAHOBMNEHWHA COBAMHEHWA.

6. OTBETCTBEHHOCTb CTOPOH

6.1. 33 HEWUCTONHEHME MMM HEeHa[Iexalles ucriofHeHMe Ceoux 0BA3aTenbCTB N0 HAaCTOAUIEMY Toroeopy Onepatop AGOHEHT HECYT OTBETCTBEHHOCTb B COOTBETCTBUH c
LEACTBYHOLLUM 3AKOHOAGTENBCTEOM Poccuickoit Peaepaiy i [JoroBopoM.

6.2, Oneparop He HECeT OTBETCTBEHHOCTH 38 paboTel, HeoGXoAMMbIE ANA ycnonHeHus JloroBopa, OCyLECTBNAEMbIE ABoHeHTOM 663 KOHTPONA ¥ pyKosoacTBa OnepaTopa, a TaiKke
33 NOBPENIEHNA, BI3BAHHLIE [EACTBUAMM (GeapevcTarem), yyLIGHUAMIA WITA HapyLueHuem [lorosopa ABOHEHTOM.

6.3, MepepsiBoM NPEACCTABNEHUA Yenyr Carsn He ABMAKITCA NEPepbiBel CBASH, B TOM YMCRE; BbI3BAHHEIE MPOBEAEHUEM MNIAHOBBIX npothunakTieckrx patoT; Bbi3BaHHbIE
OBCTOATENLCTBAMM, BOSHUKLUVIMA HE 110 BUHE Onepartopa; sbl3saHHbIe OBCTORTENbCTBAMM HENPEOAONMMON CHITbI, Bbl3BaHHEIE HapyLueHHeM ABOHEHTOM TpeboBaHuii K aKennyaralum
O6opyaosanud, Monb3oBATENLCKOTO (oxoHguHoro) oBopynoBatua 1 ABOHEHTCKOI pacripefenTenbHoi CHCTEML cB0AMH aNEKTPONUTaHKHA B NOMELLEHNH ABOHEHTa; a Tatwxe
fiepepbIBb CBA3M, MPEAYCMOTPEHHLIE [EACTBYIOLLMM 3KOHOAATENCTBOM winnu ycnosuAmy [orosopa.

6.4, Onepatop He HeceT OTBETCTBEHHOCTH nepep ABOHEHTOM 38 ylyepd nioboro poaa, MOHECEHHLIA ABOHEHTOM U3-38 YTEPH wnu pasrnawwenva ABOHEHTOM UHCOpMaL,
CBR3aHHON C HCnonHeHwem [orosopa (B TOM HMCNe — NIOTMHA, CEKPETHOTD PIN-koza M T.4.).

B.5. B cnyyae HecobrloaeHnsa AGOHEHTOM MpaBun akcnnyatayui TonbaoBaTENsCKOro (OKOHEHHOND) obopyaoBatua UK He cOBIOAEHKR 3anpeTa Ha NOAKNIHEHUE UHOro
06OpyR0BaHHA W CPEACTB CBA3U Bea nucLMeHHoro cornacosannA ¢ Onepatopo, B TOM UWCne He CODTBETCTBYIOWEND YCTAHOBNEHHBIM TpeGosanvsm, Onepatop Brpase
TpeBoBaTh BOSMELIEHHS NPAIUHERHbIX Takumu gefcTerAm4 AGoHeHTa yObITHOB Oneparopa.

6.6, OnepaTop He HECeT OTBETCTBEHHOGTD H HE Bo3MELLAET YBLITKI, BOHAKILIAE MO NPHLMHE HECAHKUMORMPOBAHHOTO A0CTYNa TPETBHX NIALL K Q6opyaosatmio, pa3sMelLEHHOMY
8 nomewjeHK AGOHEHT, a Takke Tlonb30BaTeNCHOMY {OKOHEMHOMY) 0BOpy0BaHNI AGOHeHTa. 30Ha oTBETCTBEHHOCTH Oneparopa no ofecnedenma 3auTsl Yenyr ceasu
OT HECAHKLAOHHPOBAHHOTD A0CTYNA TPETBHX ML pacnpoCTPaHAETCA Ha CeTb 1 oBopynoeatve Oneparopa AO MOMBLLIEHNA ABoHeHTa.

6.7, OnepaTop He HeoeT OTBETCTBEHHOCTH 22 NlepepeIBbI B NPEROCTaBNERMA YeNyT CBA3H B cnyyae cGoes NporpamMmHoro obecnevgHvs Uik 060pYAOBaRHUA, HE NPUHAANENALLIX
Onepatopy, @ Tak e nepepbiBul B NPENOCTABNEHUH YCRYT CBA3H, Bbl3BaHHBIE OTKA30M ANEKTPONKUTAHUA, [eACTRIASMY/BEISACTBUAMM TRETBMX TINU.

6.8. He oTBE4aET 3a COAGPXAHUE MHOpMALKH, NepeAaBaeMon W nonyvaemoi AGOHEHTOM o ceTv WuTepHeT. Onepatop He OTBEaeT 3a TOYHOCTE, AOCTOBEPHOCTE U
KAUECTBO WH(OPMaLMK, ABNAKLIEACA PesynkTaToM NpencTaBneHHbIX Yryr, ecny 8Ta uHhopMaLys He RENAETCA MPOAYKTOM Oneparopa N He PacnpOCTPaHABTCA MM OT
CBOEIO MMEHH.

6.9. B cnyyae HECBOEBPEMEHHOM ONnaThl ABOHEHTOM YCnyr CBA3y B COOTBETCTBUM C ycnosuamm [lorosopa, Oneparop Bnpase B3bICKaTb C ABOHeHTa neww B paamepe 1% (oouH
MPOLEKT) OT CyMMbI Heonna4eHHbIX Venyr CeA3M 38 Kawpiblil figHe NPOCPOUKA, Ho He Gonee CymMbl 3a Yoryri CBasu, noanexaLyed onnare.

6.10. B cnyyae Heeosepata 0GOpyROBaHMA WA HEONNAT! cTouMocT# 0BopyaoBakus AGOHEHTOM, B fipe/yCMOTPEHHEIE AOTOBOPOM CPOKH, ABoHeHT onnauueaeT Oneparopy
nenw B pasmepe 1 % (0AvH MPOLEHT) OT CTOUMOCTH HEBO3BPALLEHHOTD (Heonnawenuoro) ofopynoBanis 3a KaxabIf AeHs npoCpo4ky BO3BpaTa oBopysoBaHus Wk Heonnatsl
€10 CTOMMOCTH.

7. PA3PELIEHME CMOPOB

7.1. B criy4ae BO3HUKHOBEHHUSA CNOPOB ¥ pasHornacui no Jlorosopy, Ot NOANEXAT YPErynvposaHuio B NOpRAKE, NPEAYCMOTPEHHOM HACTORILMM PA3/IETIOM.

7.2. Tpu HEUCTIONHERWU MIU HEHAANEXALIEM UCNONHEHUA OnepatopoM (MONHOMOHHLIM NpefcTasuTenem Oneparopa) 06A3arensCTs no oKaaaHwio Yenyr cBAau ADOHEHT A0
ofipalugHuA B CyA NpembABnAeT Onepatopy NYTEM HanpaBnesua B appec MonHomasHoro npeacTasuTens Onepatopa NUCEMEHHYH npeTenauio. MNpeTeHsua AbBoeHTa
paccmaTpuBaeTCa OnepaTopoM B CPOK HE Gonee 60 (Luecmnecm) [Heil ¢ AaThl NONYUEHUA NPETEH3NH. O pesyneraTax pacCMOTPEHUs npeTeH3uu Onepartop Npi NOMOLL
TonHoMoYHoro npeacTasuTens Onepatopa ysefoMnAeT AGoHeHTa nio6biM yao6HLIM ANs ABOHEHTE cnocobom: NOCPEACTBOM TenedOHKOM CBS3M, NOCPEACTBOM 3MEKTPOHHOM
NOHTI, NyTEM HANPaBNEHWA NHCHMEHHOTO oTBeTa B anpec AGOHeHTa.

7.3, PaaHornacws, HeyperynuposarHble B pocynebHoM NopAAKe, NoAnexar PACCMOTPEHVI B CYAE N0 MECTY HaXOWAEHWA OTBETHMKAE, nuBo No MECTY HaXOXABHUA UCTLA Nno
sbiGopy CTOPOHEL, ABNAKLIEACA UCTLIOM.

8.  AKLEMT, NPHOCTAHOBINEHHE, V3MEHEHVE, MPEKPALLEHUE U PACTOPXEHUE [JOrOBOPA

8.4, Yeniosus HacToAwed MyBnuuHoi OhepTe! BETYnaiT B cuny co cToposl Onepatopa ¢ MOMEHTA ero pasmellieHns Ha CanTe Onepatopa (www.dmguytele‘oom).
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8.2. [10roBOp CHUTAETCR 3aKIIOHEHHEIM Ha YCNOBHAX HaCToALEN MyGnuuxoi OdbepTsl Ha HeonpeneneHHbIi Cpok npy NoAave AGoHeHTOM 3anBneHus (Bnaxka 3akasa).

8.3. HacToswwit [LoroBop MOXeT BbiTk PACTOPTHYT B nioBoe BPEMA N0 COMNALIEHIo CTOPOH MpY YCNOBUY ONNATE! ABoHeHTOM oxazaHHbix OnepaTopoM Yenyr ceAau.

8.4. Onepatop BNpase NpUOCTaHOBUTL okasaHve Yenyr ceAzm no [lorosopy ¢ COOTBETCTBYHOLMM YBEAOMNEHUEM ABOHEHTa B Chyuae HapyLIeH1a ABoHeHTom Tpebosarui,
cBR3aHHBIX C OKasanmeM Ycnyr Caasd, YCTAHOBMEHHBIX QenepanbHbiM 3aKOHOM OT 07.07.2003 Ne 126-03 «O caAann, «Mpasvnamu okasaHua yenyr cBA3W AnA Lenew
TENEBU3MOHHOTO W (N papvoBeLLaHis )y, YTBEPKAEHHEIX NOCTAHOBNEHUEM MpasvtenscTaa PO ot 22.12.2006 Ne 785, a Taioke HaCcTOALMM [loroBOPOM, JI0 YCTPEHEHHA TaKAX
HapyLIEHURA,

8.5, OnepaTop C8A34 BNpase pacToprHyTs HaCTORLIWA [OTOBOP B OJHOCTOPOHHEM NOPAAKE B CNyyae HEYCTpaHeHuA ABOHEHTOM NGO MM CHCTEMATUYECKOM NOBTOPEHIH
HapyLuenuii (Tpu v Gonee pas3), yka3aHHbIX B M. 8.4 wacroswero [lorosopa.

8.6. Onepatop MMEET Mpaso Ha NoMHoE WM YECTHIHOE NPHOCTAHOBNEHHE OKa3aHus Yonyr ceA, caRanHoe ¢ 3ameHoit OBopyaoBaHKA, nporpaMmHore oBecneqeHA Ui
npoBefagHA ApyrX patioT, BbI3BaKHBIX HEoBXOAUMOCTHH0 NOALEPKaHHA paboTocNoCoGHOCTA M PadBUTHA CeTv ceAaw, Ha CpoK He Bonee vem 4 (yeTsIpe) yaca B MECALL, ONOBECTHE
AGoHeHTa He Mexee uem 3a 24 (nsanuae ueTbipe) vaca. Oxalanue Yenyr cenan MoxeT BbiTe npuocTaxosneHo OnepaTopom B WHBIX Cy4asx, NPe/yCMOTPEHHBIX [lorosopoM.

8.7. Okazaxme YONyr CBA3N MOXET BbITh NPUOGTAHOBINIEHD N0 MMCEMEHHOMY sasanesmio AGOHEHTa, nopakHomy Oneparopy HE MeHee vem 2a 1 (0avH) pabouuit AeHb A0
Kenaemodl [arthl NDUOCTEHOBNEHNA, B Cny+ae ciauu B Haem (noaHaem), apeHay (cyBapeHny) NOMELISHHA, B KOTOPOM ycTaHoBneHo Monb3osaTentekos (ovoHeuHoe)
ofopyRoBaHne Ha CpoK AewcTaUA JOroBopa Haitma (nogHadima), apeHas! (cybapenabl). BosobHoBNEHUE oKa3anvs Yonyr AGOHEHTY NPOH3BOANTCA Ha OCHOBAHWM MHCEMEHHOM
3asBneHra ABOHeHTa, NoAaHHOMY Onepatopy {MONHOMOHHOMY NpeACTaBHTENH Onepatopa) He No3aHes Yem 38 1 (0auH) pabouuii AeHb A0 Jenaemoit AaTs! Bo306HOBNEHKA
okasanus Yonyr cansu. pw 3ToM, Onepatop (MonHoMo4HbIA NpeACTaBUTEND Onepartopa) r|puocrauaanhaaer!ao306Hosnner okasanve Yonyr cesau ABOHEHTY C Aatel,
ykazaHHOW B 3aABNEHWY ABOHEHTa 0 npuomaﬂosneunuiaoaoﬁﬂoaneHnu OKa3aHuA Yenyr.

8.8. C nWcBMEHHOTD COTNAackA ABOHEHTa B [0ro80p MOXeT BbiTh BHECEHO WIMEHEHVE, KACAIOUBECA YKA3aHUA B HEM HOBOMO aBoeHTa-Tpaxaanna, Npu 3TOM HOBEIM
AGOHEHTOM MOXET CTaTh HneH CeMbU ABOHEHTA, 3apervCTPUPOBAHHBIA N0 MECTY KUTENbCTEA AGOHENTA WY ABMIAILLAACA YHACTHUKOM 06114t COBCTBEHHOCTH Ha NOMELLEHNE,
B KOTOPOM YGTEHOBNEHO 10NIb30BATENLCKOE (OKOHE4HOE) 0B0PYAOBaHHE.

8.9. Mpu npekpaieHun y AGoHeHTa npasa BNANEHVA UNW NONbIOBEHUA NOMELUEHUEM, B KOTOPOM YCTAHOBNEHO 0N1b30BATENbCKOE (oxoHeqHoe) oBopyAoBaHHe, [Orosop ¢
AGOHeHTOM npekpaLuaeTca. Mpy aToM Onepatop no TpebosaHuio HOBOTO gnanenkLa ykasaHHoro MoMeLIeH1A obA3aK B TeveHme 30 (TPUALATH) AHEA 3aKNI0HMTE C HUM HOBUIA
f0roBop. B Cnyuae ecni BHECEHE WaMeHEHuI B SOTOBOP NOBNEKNO HEoBXOAMMOCTE BbInonHeHua OnepaTopoM COOTBETCTBYHOWMX patoT, CBsidanHLIX C oBecreHeHvem HOBOMY
Bnapensly AocTyna k CeTy ceasy Oneparopa, 314 paboTbl NoAnexar onnare.

8.10. [lo ucTeHEHWA NPEAYCMOTPEHHOTO TpaxaHCKAM KOMEKCOM Pocouiickoi Penepauvu Cpoka NpUHATHA HACNEACTBa, B COCTAB KOTOPOTO BXOAWT nomeleHne ABOHEHTE C
YCTAHOBEHHEIM NONLI0BATENECKUM (oKoHEuHbIM) OBOPYROBAHHEM ANA npeaocTasnerus AocTyna K Ceri cesia, OnepaTop CBS3W He WMeeT npasa pacnopaxaTkCca
TEXHVYECKMMYU CPEACTBaMH, npeAHa3HajeHHbIMA ANA noAKNIQHEHUA 31010 0GOPYABAHKA K CeTv casian. NMLO, NPHHABLIEE HACNEACTBO, B TeveHve 30 (TpUALATH) AHEd C AaTh!
BCTYNNEHUR B HACNE/CTBO BNpase NopaTk Onepatopy 3anBrenne. Oneparop obs3an B TeueHve 30 (TPMAUATH) AHEd C AaTs! percTpaLii 3aABNEHNSA 3aKTIOHUTE C HACTIEIHUKOM
[orosop. ECni 3aABNeHe HE NOAAHo B YCTaHOBEHHLIA CPOK, Onepartop Bnpase PacropAauTECA TEXHUMECKMMA CPE/ICTBAMM, NpeaHasHaueHHbIMIt AR NOAKNIYEHUA
o6opyaosaHua B LEenAx NpefocTaBNeHiA AOCTYNE K CeTy CBA3Y, N0 GBOBMY YCMOTREHMIO.

8.11. OnepaTop BnpaBse BHOCUTE NPEANOXEHNA N0 UIMEHEHAID W fononkexuio florosopa nyTem yBefioMneHus AGOHEHTa Hepes WH(OPMALIHOHHO-CNPaBOUHbLIE cnyx0el,
paamelLeHuA MHdopmaLyuk no uamenenvio [lorosopa (Ocpeprel) Ha Caiite Onepatopa. Bce vaMeHeHHA K Rorogopy OchOpMAAOTCA NYTEM coseplueHns AGOHEHTOM
KOHKIMOREHTHBIX AEVCTBUM, NEPEueHb U NOPRACK COBEPIUIEHUS KOTOPbIX ONPEAENAKTCA OnepaTopoM.

8.12. CTOpOHbI 0GA3YIOTCA HAHAHATE HOBbIW CPOK OKa3aHWA Yenyr cBA3l, eciu HecoBNIoAeHNe CPOKoB Bhino oBycnoaneHo 0BCToATeNLCTBaMM HenpeoAoNMMON CHNb.

9. TIPABA HA OEOPY/IOBAHVE U MONb30BATENLCKOE (OKOHEYHOE) OBOPYJOBAHUE

9.1, Ecnv B COOTBETCTBMH C yCRIOBAAMA [lorosopa B Liensx nony4eHua AGOHEHTOM YCnyr CBA3M B NOMELLEHN AGOHEHTa YCTaHaBNMBAETCA Monb30BaTENbCKOE (OKOHEHHOE)
OBopynosakue, KOTOPOe nepenaeTcA OnepatopoM ABOHEHTY B COGCTBEHHOCTb, YKa3aHHOS Monb30BaTenbekoe (OKOHEHHOE) OBopyAoBaH1e He NOANEXUT BO3BpATY
OnepaTopy Npy PacTOPHEHUH (npexpatueHma neiicteus) florosopa. Mpv nepeaae Monba0BaTENbCKOO (OKOHEHHOTO) O6opynoBaHus B COBCTBEHHOCTE ABOHEHTa, MEXZY
GTOPOHaMM MOANUCHIBEETCA AKT Npuema-nepeaaqn OBopynoBaHua.

9.2. Onnara croumocTyt 0B0pyAoBaHUA 0CYLLECTBNAETCA ABOHEHTOM B Teuenve § (nATH) paGoumx [HEl C MOMBHTa NOMy4eHHA MMonb3oearesnseKkore (okoHeuroro)
oBopyaosaHua No AKTY npuema-nepeaaiu OBopyaoBaHKA U C4eTa Ha onnary, £CTM MHO CPOK onnathl He ByAeT npenycMoTpeH B AkTe npuema-nepena3n OBopyaosaHus.
9.3, AGOHEHT UMEET NPaBO NOMY4HUTL OfiopyaosaHme B Nons30sanke, 8 cny4ae, ecrii B COOTBETCTBUM C ycnosuaAmMy [JroBopa B LEnAx nony4eH1A ABOHEHTOM Yenyr ceasd B
nomelexvn ABoHenTa Tpefiyerca ycTaHoBNEHHE AAHHOMD OBopyaosatus, Monb3osaTensekoro (oxoHeuHoro) 0GOpYAOBEHHA, npvHaanexawmx Onepatopy. Ofopynosanxye
nepepaerca OnepaTopom AGOHEHTY ANA pasMeLLeHws, BO BPEMEHHOE BNAAEHUE W NONB30BAHNE U noAnexar Bo3spaty OnepaTopy B TEHEHHE 5 () patiouvx AHE C MOMEHTE
pacTopieHua (NpexpaLueHka nevicramst) [Lorosopa.

9.4. MNepepnayqa AGOHEHTY OBopyaoeaxyA 1 Monb3osarensekoro (oxoHeMHOT0) 0BOPYAOBaHHA NpOMIBOAWTCH N0 AKTY fipuema-nepezaqn 0BopyAoBaHUA.

9.5, Boaspar OBopyaosaHus 1 Tlonb30BATENCKOTO (OKOHEHHOTo) 0GOpyAOBaKHA OT ABoHeHTa OnepaTopy 0CyLECTBNABTCA N0 Axry Boaspata 0GOpYACBEHHA.

9.6. B criyqae YTpaTh! Wi NOBPEXASHHA OBapynoBaKis, Monb30BATENLCKOT (oKoHeuHore) 0BOpyAOBAHHS, YKaIARHBIX &1.9.3. Jorosopa, AGoHeHT 0fA3aH BOMECTUTL yObITKA
Onepatopy B pasMepe WX CTOUMOCTH, yKasaHHoii Croponami 8 AkTe npuema-nepea4u 060pyAoBaRNS. BoameLLgHue YObITKOB NPO3BOAUTCA AGOHEHTOM NyTEM ONNaTkl CHETA
Onepatopa B Te4eHHe 5 (nATH) pafouux AHER C MOMEHTE BLICTABNEHNS CHETa, ECNM MHOE He YCTaHOBMNEHO cornatuexmem GTOpoH.

10. PEKBW3WTLI ONEPATOPA

OBuiecTso € orpaHueHHoN oTBETCTBEHHOCTLIO «TBOM Tenekom» (000 «Teoi Tenexkom»).

Pexeu3aumkl 05 onnamabl nnamexel no fozoeopy:

000 «Teo# Tenekom», WMHH 6324054656 OrPH 1146324009008, KNI 532101001

ANpEC MECTOHaX0XAEHH!A. 445030, Camapckas ofnacTb, I. TonbsTTH, yN. 40 net MNobeakl, 48, komrata 108

plc 40702810870010157231 8 Mockosckom unuane AO KB «MOOYJbBAHK», K/c 30101810645250000092, BWK 044525092

Mo MexXHUYECKUM 80NPOCaM:
Tenedhow: 8 (8482) 58 00 18, 8 800 333 4440



